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Abstract

The purposes of this research were to 1) analyze the demand for a participatory library service system
to promote lifelong learning, and 2) develop a participatory library service system to promote lifelong learning
for Kalasin University students. The sample consisted of 341 undergraduate students from Kalasin University,
Namon Campus, selected through simple random sampling based on Krejcie & Morgan’s sample size table from
a total population of 2,997 students. Additionally, purposive sampling was employed to select 6 university
instructors and 3 experts in library service systems. This research was grounded in the concepts of Service
Design and Participatory Theory and was conducted in two phases using both quantitative and qualitative
methods. The research instruments included questionnaires, interview forms, and an instrument quality
assessment form. Data were analyzed using descriptive statistics, including mean, percentage, and standard
deviation.

The research findings revealed that students required the library to serve as a central hub for
promoting lifelong learning (X =4.34), continuous improvement and development of library services (X =4.34),
and online library services (X =4.09). They expressed satisfaction with the services provided by library staff
(=4.09), desired support for both online and offline learning (=3.80), and regular library usage (X =3.80). They
also believed the library should collaborate with educational institutions and other organizations (X =3.73),
demonstrated self-directed learning behavior (X =3.73), and viewed the library as a place to seek knowledge
without limitations (X =3.70). The library was vital in promoting lifelong learning (X=3.60). Focusing on the
needs of lecturers, the library's role should include supporting both online and offline learning, organizing
diverse activities linked to digital learning, and providing easy and flexible access to resources. In terms of
atmosphere, the current environment was not conducive to learning, and there was a need for faster service
delivery. Concerning awareness, resources were insufficient and outdated. There was a low frequency of service
use for behavior, with increased online system utilization. In terms of attitudes, lecturers positively perceived
the library as a place that fosters learning by incorporating new technologies, online services, and adaptations
to user needs and behaviors. The developed library service system, KSU Lifelong Learning for Library, consisted
of seven knowledge modules with guides for users and librarians. The system was implemented as a website
link and QR code, allowing users to access it anytime and anywhere with an internet connection. The quality
assessment of the KSU Lifelong Learning for Library service system indicated high suitability, with an average
score of 4.12, demonstrating its practical applicability.

Keywords: Library Service System, Student Engagement, Lifelong Learning
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