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Abstract
The purposes of this research were: 1) to examine the level of academic affairs administration in the
21st century as perceived by school administrators and teachers; 2) to compare the level of academic affairs

administration in the 21st century as perceived by school administrators and teachers, classified by educational
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qualification and teaching experience; and 3) to identify guidelines for developing academic affairs administration
in the 21st century as perceived by school administrators and teachers. The sample consisted of 217
administrators and teachers. The research instrument was a five-point rating scale questionnaire. The data were
analyzed using mean, standard deviation, t-test, one-way analysis of variance (One-way ANOVA), and pairwise
comparison by Scheffé's method.

The findings were as follows: 1) The level of academic affairs administration in the 21st century, both
overall and in each aspect, was at the highest level, except for the aspects of developing and promoting learning
resources and of educational supervision, which were at a high level. 2) When classified by educational
qualification, no overall difference was found, except for the aspect of developing learning processes and
instructional management, which differed with statistical significance at the .05 level. When classified by teaching
experience, differences were found both overall and in each aspect with statistical significance at the .05 level,
except for the aspects of developing learning processes and promoting learning resources. 3) The development
guidelines should emphasize modemn instructional management that is learner-centered and consistent with
the community context, the integration of digital technology, the promotion of 21st-century skills and active
learning, the implementation of Professional Learning Communities (PLC), a transparent assessment system, and

the sustainable development of learning resources and the supervision system.
Keywords: Academic Affairs Administration, 21st Century Education, Secondary School,

Educational Administration
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