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Abstract

This article “Digital for Public Administration” aims to study and
analyze the application of digital technology in the administration and
operation of government organizations that comply with the rapidly
changing and dynamic world situation. The essences consist of concepts
and theories about Digital Organization, Digital Government development,
Digital Government features, technology used in Digital Government,
the Digital Government's approach to Data Centric and e-Participation
among the world's leading countries, and other case studies. The analytical
method is Analytic Induction by interpreting the conclusions of information,
visual phenomena or tangible objects from various secondary data such as
documents, textbooks, laws, academic articles, and related research.
Moreover, this article aims to enhance knowledge and understanding of
the principles and fundamentals of Digital Government and to create
guidelines for applying digital technology to work in both public and private
organizations that are up to date and consistent with the context of

a dynamic society for executives, personnel, academics, teachers, students,
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the public, and interested people. It is also guidelines for creating
good government executives and people in the modern era, which is

an important force in driving and developing the country sustainably
Keywords: Digital, Public Administration, Digital Government
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Hagtiufirnansiasundasanmeluladdidiia (Digital Disruption)
aonisliuinisuagnisdniuginssusng q denasg1adedonisdniudin
yosUszHvU MItniugsia uaznsuszneugsia dsldisuhszuudumesidn
AundeudeuarldeuniugUnsaidoansane q venishgsnssueeulad
N3TITLANAUAALUINIT NSAARBUTZATUIIY AABAIUNITTUUINITIINAASTY
Tudnduiigedu Uszneufunisunsszuinveslsalain-19 iduindeudsay
lugeausisanuunilual (New Normal) amstiuszessing nisanmsduia fidu
SnnilsadudrdyiivilvingAnssuvesussvvui d suudaslug iadin
wuueaulayl

A

Frowg il osnmnudaisnndsuazionsui uduilasdesusui
st adesuaninuand ondt LA sunlas son1stszuuAINaNIYININTG
wazdszgnaldlumsufinuiefiaussdvsam Ussdvsna uwasdulumumndn
AudreluniseudugsAanind ad u (Ease of Doing Business) 4 #1u o
1) n15UFul et umoun1sUfvAeulidnedu (Easien 2) n1sanaldane
Tun3UFUReu (Cheapen) 3) MIansrozatuard unounsvhaulitiosas
(Faster) il olifiinA21u5a015 w108 93U uag 4) n1sUsuUsenguuevnio

ngszileudlfeatadlivivadeuasiviniuiuaniunisel (Smart Regulation) wu
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mswannszuunstuduimukaraniluzUwuuadvia meianguteyaseulal
msButsy wazveAuSifyana 1Wudu (World Bank, 2020)
Tnsianzag1esesd msmasgiafiudivimauasiaunussme s
Fausmsansnsued s udesusuid suguuuumsufvAnuaznstiui ns
\Ju3UuUUA 39a (Digital Transformation) L ol aeand aawiwiud uaniunnsal
vosdanniiasuntadluiazansnsaneuauoImLF aaNsYRISENTLT AVIae
1n89T 1 iRnUsEAvE arUsAvE AN U ufvadnemsiidiudan sdla
warnsvaeuls (Julunnudnuazresesinisniasslugauafinumansssinivia

aa o

WU N0 10 Y ANITUIMSUKALNSTAUSNISAIASTRIUSTUUATYA
WA, 2562 LazuHUAUNTgUIaA I aYesUsTINAlNY WA, 2563-2565 T3
thimalulaBadviauldfussuununmeiguasdulassadisiugu e mng
vosUsmelumsanaumAeNa MU msuarataRnsve sz madiu
Aneaensnsavansud sl ugussneunsiaviavinenanauasvng eaedlng
nsaflifiAarnalus dalunmsviuvesnadgi Ussssuanunsansiaaeuld
warad 190158 d s mvesUszavulunistuind suuleuiedd yueslseine

saenudunseusumdimizsnunpsgindumsusudieudmaduessdnsida

agnadiuguiuu udu

$3u1afdvia (Digital Government)

$qUIaRdvia wneds msthnelulagfdvaulidwed esdiolumsuims
3AN13 (Digitalization) wagy sannsteyaniafguaznisvihnulidanuasnnd e
 exleadi ey (ntegration) e Tuns Uaends waeilsssnAva i alsy@vsam
wardeANNazAINluNTUINsUsENnTY MIdametayan1As g oas STy
(Openness) kagasn1siduswynn1AdIL Ehoinnuiannssunaidsia @dns

WNYU), 2563)
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NsURURMY ke TmusIsesfnsindennaesfun SimIBIANSAaYE (Digital

aa A

Organization) a1uuana1na (Soule, 2016) &3y wun1swmunly 2 44 Ao

1) AUAINITaA1UA IV (Digital Capability) waz 2) AMNTIUIYA 1UA TN

£%

(Digital Dexterity) Ingaauanansanuaasia (Digital Capability) Wuanuaiunsa

lunsidennieassmmaluladfdianie q 1wy dedsrussulail (Social Media),

a ¢

nsUszananaluuAa1g (Cloud Computing), ayaynusedvs (Artificial Intelligence)

Judu udszgndldlunszuiumsuifaulussdnis eusulauszansam
wazUseavEnalunsvinng Waseaundnnm (Productivity) wuazaiiandnuyniiy
WAYAAINIHATUSEIU dRuLT LN UATYTE (Digital Dexterity) {uAwe w50

TunslimelulaBfdviafidonvseassmaniitelsiAnUseloviauaamuusugnsemans

3 onagy NS veI09Ang 1l ol uA auA1d onTrUIUNTUF TR uvesesdnsluuiun
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NUUNAIN Laztua UULLUaﬂlﬂWWNﬂSA‘iLLﬁIﬁﬂWﬂ?(ﬂu LYU ﬂ'ﬂlla']ll'ﬁﬂ@']Uﬂ'ﬁLiEJuz

WazanNATUAIYIA (Digital Learmning and Development) ATU@sNIaR UM TS 1&TA
mMauAtymuasnsiiutanssmeddna Huiu Sdeduiliddyesermsiina
annsauanalafsauns Ae Digital Organization = Digital Capability + Digital Dexterity
%qﬁaﬁuwé’ﬂmsﬁu@uﬁﬁ@ dmsumsiauniguaravialuszez sy ssoznans
WAZIZEZEM

aa v

AMENEUVDITTUIARINA
MINAUISTUIRAITaardewutunmsihmalulagfdviadnanyssendly
TunsUfoheu fusmstanssuunu maduteyadssmanieyasing 4én
Uszanuusiniuuins Wediinuszavamlunisvhan iuausinds msads
anuvUsziulanagnevaussnudasnsiinainuaeaugaasedivasuly
waznmAlulagassnunaniu (Disruptive Technology) fidsmaldaausuiUaey
lUgesinsidsia W Sumesidmesassnds (ntemet of Things: I0T) Msusivee
vaadumesialusialan (Global Intemnet Penetration) tud Fsaznolviin
Ustlemisieaadmslu 3 §u fio 1) iiusziumuisvelavesuszrvuginiuuims
(Custorner Experience) 9inmsliuimsuuuriuriurila (Real-Time) 2) iisss@vSam
n15Uf U 97 (Operational Efficdency) annn1stinalulad @ 3 wautant uneu
mevhanfiaduaginnifueudidu 3) Lﬁuﬂizﬁwﬁmwmamﬂmﬂi (Workforce
Efficiency) 9ann1suinaluladadviaunimundnenmuazaussausyoiynaing
(Fon L@ULIIA, 2563)
MIWANTTUIARTTTaeA B ATUN TN IA AN YL UBIBIANTAATY
Tususing 9 Waenndaaiunmuanuneuasennshaavia (M — PWR Characteristics of
a Digital Organization) W 4 Usens a1 nseusadn (Mindsets) 2) MU U

(Practices) 3) yaans (Workforce / People) uag 4) n3nenns (Resources) Fanmil 1
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Digital Skills

High Engagement
I d

Experience with tools that
support analytical intensity
and social connectivity

p
of how and when to
apply skills to initiatives

competent, and
entrepreneurial qualities

Workforce

Collaborative Learning Real-Time Customer Data
®

®
Boundary-crossing collaboration to
innovate and solve problems

Ability to access and interact
with real-time customer data

& Data-Driven Decisions Integrated Operations Data

\d
Ability to access and interact with
comprehensive operations data

L 4
Systematic experimentation,
analysis and decision-making

. Digitized Operations

L 4
Digitized documentation and Mindset
monitoring of operations

Collaboration Tools

o e
Cottaborative T° Digital support for

communication, coordination,
M-PWR and collaboration

Digital-First Mindset
Tendency to seek out digital solutions and systematically use
technology and data for advantage

AWl 1 ArudnuzYeeIAMIATIa
(M = PWR Characteristics of a Digital Organization)

B, N T Laueed (2563)

1) nsouANAN (Mindsets) AoANENYULLINT AR QLINYDIDIANT
fdvia Wumusiudidaauvemnniadiulussdnislunisiunaluladfda
uazdeyaasaummnlifuiugulumsuiiym Juirfousasimunesdng au
waznszuunsUvRnuegadussuy Sassduinnsnuiioadvessausslon
wazmsideusefifiuszanSamdmiunnay vad vanal (Anyone Anywhere
Anytime) Gsaf15ldann 2 esdusznouges Ao 1) msasrsnisaszmingifedtu
73978 (Digital Awareness) Wiwnusmsuazypanslid wivanuddguazarudnlu
Y8 31AIRNUTEENALElUNTUIMNTRIANT Uag 2) nsauAUARKUULAULA
(Growth Mindset) Tun15a$19uagWmuINToUAUAAYDIN UTMITHATYARINT

Mdanieenisieuiuasiasvesdniiug walanisuinisinnisadeln
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wagnaluladf’ VTaL‘W@WGMUWﬂﬂEJﬂW‘W‘UEN@UL@QLLau@ﬂﬂﬂ’]i‘lﬂ‘WiE}Mﬂu GREMED

uanalaniannis Ae Digital Mindset = Digital Awareness + Growth Mindset

2) M3UJUR (Practices) n3onszurunisujsinuuesesdnig fideq
3ty 3w laun

2.1) MmInniluauadia (Digitized Operations) Arensiuyalulag Adivia
wndugrulumsadniiuausiiueng 4 nsinauiazyssidiung MsTansienais
agadumnluna 1w msaaldnseay (Paperless) ssuvansussadianvselind
(E-Document) diinausmlusl@ (Automation Office) MslgounalAtiu (Application)
dieldlumsnsiedeansyilng waevufividla wu Line, Google Meet wae Zoom iy

2.2) msdindulaiduindousedeya (Data-Driven Decisions) femsth

Aaa v v

waluladfdsia Teyaasaume wazdayasuinalng (Big Data) wildidugiu
Tun1ssmaulasedusine 4 ansddulaluseiunismunusassiuulove
NI UENEAERS Lagnagns n1saiulasainMsuarnsUuRnu nMsiesen
wazUszilluna Wiunszuiun1sAakardnduleesg 1ad uszuu 1w duna
aundninemaniuazndnauiueie fsaznoliiAnnadlunaisdiu 1y
figudeyaidsdniifnueauaziiluldlfass (Valuable and Actionable Insights)
anusadlldindulauaznensalfienidlueunanle (Prediction) Wusu

2.3) MsiReussuiu (Collaborative Leaming) Aemsusuguiuumsine
Mnuwtaduuuisu anduneunisinnuilisidueenly anngssidey
fiiou dmelulaBiavia medansviruadelvl uanss uasnmovhouduii
W Uszyndld Feamnsnfadnenimesynainsnnaualiuidgmiuasiney
[GRERNGRGT

3) yAans (Workforce/ People) fifassjautiu 3 sy Téun

3.1) Uszaumsadauwmalulad (Technology Experience) masnsiUalena

Tyaanms endnauseud Wamnaues waradwaudssaumsalnisldinl eslle
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3.2) inweAdvia (Digital Skil) Aten1sWauliyAaINTYIoNdnaIu
uaaﬂmmimmwuua zn¥1evnslunisidenldimalulad Adsad wmunzay
Audnvagau n1sUfURNuLazsTeza mdinisadassananulng 9
Tngludagdudridnau na. (2565) lammuarinwzanudilakayldinalulad
fdvia n3on1s3Adia (Digital Literacy) fiyaainsanasgandudesiuagiaun
e llumsuFoiam 9 s fe msldouaoufiunes nsldnudumesidn
mstalusunsutdnaueay mslalusunsuussanan nstalusinsuas1eAIuIN
msvhausuiukuesulat nslilusunsuadiedendva msldaudionuiuag
Uasndy wagnssnwanuvasadelunisladnu

3.3) M5ild3a (High-Engagement) Aensgalayaainsuseniineu

U

aaa

T g daus wuasiA vadestunsdiumalulad d§waunldlusad nns
wazn1sUF TR & s nsuszanduiusTi $unsud wumms eulouns
Tudoswiu nmsliesdanug nsaounuanudasiu msdaussyuidsufdanng
uasmsdsfneusIlewnaussauy MahlulszgndldlunsufiRnu mafnau
waztsudiuna auflsmsdanadunmenssunssuiunswasiuswdndulusuies
iieussqulmnegeanvesmueuarvaesAnslunTe iy

4) m3nens (Resources) Afosiaitiu 3 ¢y laun

v

4.1) Yoyauszanvunuuis valng (Real-Time Customer Data) #2813t
waluladAdiauldif et sssnmuiinduuinsldegtegndes viuaniunisel
iethlududesyalumsvheudlanginssy mswennsaimsdndula n1sansumy
EMsAEN3 LaLAITIRNLUUNAEMSTIMINZaY

4.2) %aag,amwﬁLﬁumuﬁﬁmimmn’li (Integrated Operation Data)

mensihwelulandvaunldysannisuazsiusudeyani q Widugiudeya
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MﬁmﬁmﬁmmmL‘?J'auiwlmammmaﬂ 5357 Inuldiewazifulinsnodld
dleagindoyaditudoudunldiugiulunisdaduls dudunisuazudlatlgm
Ihog1esiasazviniu Wy syuulseudaasey (Smart Factory) #3esyuu
U351l g UN1U (Supply Chain Management: SCM) 7 5n151153 UL 10C
(Integrated Operation Center) 1141 eulosuarsusiumd sl oveslszarvy
Tudnvaggrudeya dmnninseina afranusiuazdad ia Tinszsilenia
AMLABS Hanseny wdthuwlanaldudeyaasaumad diedonisaig
anudlanasnstldld audansindeyadainanluldidugulunsdedula
AAnnadugud afrmansuuudue ananudss UsuusinssuunsUfiRnu
LarmaUAUeInINABINIITRIUsTBUldeg IR e TiUsEAvEnm U
4.3) \n3 sadodm¥uausuile (Collaborative Tools) #38n71511
wmaluladAdaunldifl esmuinisinded oansuaznisuszaiuauiisansa
elunazuanasdnis aunsnidonsdeldnngunsal vad vnLaan (Any Device
Anywhere Anytime) 19y dedanuesulat (Social Media) 1usu &anudnuausy

o o

fdfynaauasiiugmiudu Ao n1sasiazimuinsouluIAawnguing

= °o o

wseraswrnslinsenintianuddny nsilanitwonisieus waen1suims

aa o =

JansesAnsnIAsEIewAlLlagRdva Jneiausedvinalunmsimnnisuiaaiva
waluladillusguiaddia

wealuladfiltlusguraidia Uszneuse 7 o1 (Sumsis mans,
2563) fio

1) ﬁumaiﬁmiwqﬂ?a (Internet of Things: loTs) \ueS et e daldeau
gunsalle q Aniiedeuredumesidamaluslnreaiifmussingunsainsaadu
wieuiedoarsuazuaniudsudeya deaiuvsegndldlunisufoie

a

\WounnTunauvetesimInasaiielugigunaddvia wu svuu vsmsnslu
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N15AS9NIASTUUUS LA nnsaidnd (GFMIS: Government Fiscal Managerent
Information Systern) ¥84n3¥NT9N15AS 9 WuszuULI Uled oaulatl wwwgfmisgoth
i pDBNLULLALIRAT193EUUNTUTINT NS uUNIAdanafuedszimalng
og9ANYTAILUL Wiluduse$u-11e918 Guasnds Tydnsiunuinusinedig
YayInsweddunnis Tyddunu Jyduinis uenstndedndne n1sdavh
nsousld n1919n318 MeUTuUs wagmsRamunsTdsulszana Aufunisin
UszAnSamuazUszdnsua Wil eliAngiud oy anansdunisiiunisadaniasy
malassasansensne nau wagi il S Tn Taglvinndiussmasaldauszuy
nadumsnduudidnnsedind viesvuu GEMIS TadausTuil 1 nanaw 2547
(n3zM5RMIAAY, 2565) sy

2) MsUszananaluuaang (Cloud Computing) tunislddumesiin

Wugiuusnisusewnannasy (Platform) Tun1sdauiu 9an15 wazUssunana

o«

[

U
oua vnhilladounsegnduvdsesigunanavia elinasganunsadilday
wiotngldmueudeins Insliduiudesdsnailumsfindvioguaszuu oy
ssuuwiauUL (Morchana) wazlnewuy (Thaichana) fiflnsamedounasinny
Usedinsiiunisuseanyuias A lugnmsunsssuinvedlsalain-19 siui
nsudadoudlodlnduioaglufiuiides ilodugudeyaiioafuaniunisel
MIuNIsTUILeENARE AR oA MU UIMsan UMl sTUInedlsARndo
Ta¥alalswn 2019 nsznraumalng (Auesmn.) Mdiruawuameazanasmssuile
Awiviufvanunsalseld Wusy

3) Yoyavrualug (Big Data) 3o utesanwualunniuuuy 1u

Y

(%

UsdRdiuda fieg n1sandunis n1sfnsie uazdeAniuresyseyvug sy
U3 i emsliesgiuaznsdanisteyavuaivgliinesonisinluly
Feyrelesdnisniaszarunsanunuideg nsmansuazmnuaulouigla

DU1UMUNZAUTINGY WAADUAUDIANDAINUADINTITVRIUTEVIVULA DY D5
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W sruumsensox (MORH: Mohpromt) 7 $3usiadseiAn1ssuiad ulain-19

Yowsrru Mventuiusen s uipty wuulsslivensiudnindu uavgadmsu

a o

dnvedu e ugudeyaid sadusenunisdaiadu (C Immunization Center)
dmunsenanassiguasmilenuiiA sadedunsdaassiafuliuiyaaing
ey e uazUssrmuldegwihiuasmnyausiely Wusy

1) YayguseivguasmsGeudifriuiaiesdng (Al Arificial Intelligence
and Machine Learning) tuau{f uanawalagin3 ssdnslunisdansdutam
wazanusaing o sdsnsaelouteyannyaralfueesinsifetaslsiia

o

AMUELAINTUTIN WU N15U1T8UU Al-Based Sex-Sorting 1918 ARKENE 1672

v v

panINAIluagiug udrdaesg il tulunaniugivgsanglusssumn

U

4
B
Y
g

dielilalaiiing 1HuAsnsTwanUszvnsgeaeilunmevoslsaliidensen
IiFeforas 90 Tulesims Wolbachia vesdniinnuAndeswisnivszinagelus
wagnsiszuugieiaiou (Chatbot) lUsunsunsnuneumedonudmnluli
Wi msneusaufieItunsauass mevnau aldiefunsinyinasdessy q
WNUIEYIYU VoINTUATARN1IAIAN Useimeraainside (dnauimungsnssy
msdidnnsotind, 2564) 1udu wazmsiFeusifeatuindesdng wu msiSeus
warhanudladdnieitueiedng (Deep Leaming) 8ana37iu (Algorithm)
v ensruaumsvhanilagazid vaft anunsathluug Uamai eudd apmitfvuely
nauunziukazUstnvvesieya (Classification) 1usi

) walulaganulasnsdy (Security) YesdeyauazinIayiy n1stesiu
nsanaunsleiues uagnisnTadunginssuiitnasds iy nadissuy
Usziuderur uuaundiaty SSO Connect vesdineuuseiudaay dmnsdudu
Famusevneiavnsssvuazauinsdwidefo Wi e¥nwinuUaoads
wazAnugnaeslunsiinteteya nsuseniauazderuldnseswdng@inee

n13nsEIANURAREITUABNTINDT .A. 2560 ielosiunmsineunsdoya
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dufuuia fAnnguane m3guilu gnaw uazasidingdy nsusemeauazdaduld

wszsdaaAnssnuanutuasasadelees we. 2562 Wiaduuinsnis
Josiu Fuile uazananudssandoanaumalsiuessunsznusiennusiuns
vossguazanuasuiuuseslulseina Wudu
6) uaonu (Blockchain) iluimalulagdmsudaiivnazdidoya
wuulounsyy dnldlunisigsnssuesulad nsiivadfnisyigsiauasningau
Wisuiadleuldiadred wienszaedeyaiulilutvdnlaiidetu lnedeya
wiandulslannsngnivsuudadld Tnedugudeyafiduasisue nnauanse
dnfaazamaaeuld lufmisnudunaradmnihmiiauaunazuntdos
dswaliudnines (Hacken lulanusalanfteyamardld 1y nstinelulad
vdenwuanldliuinseanzideunaznisdudugsnssusig 9 vesu3vvenau
Tussuiauassinaiunad (Delaware) vosuszinaanigow3ni Tauadaaudesiy
uAgamy Winusavsamlunisian uazaevaussmuieINsvesUsEeTy
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