Uyt ewie wazuuanuilamsinnisifeunsaau
5'1a%mwwé’mqwﬁw%’u%ﬁmﬂssaﬁ’ﬁu“umﬁﬁm%gu?lﬁ 1
UAINGIAENLYT AEnAEnIUNTTAILNSSZUInURelsAlAdn 19
Problems, Causes, and Solutions to the Instruction of English
for Daily Life Course for 1° Year Students

at the University of Phayao in Post-Covid 19 Pandemic

<

Wyeall 1afiesssina’/ auvune saaudlu®/ gfdud drvan’/ Seyws yan1ia®

Phitsinee Sathientharadol/ Sommai Rodpan/ Chutiman Khamkad/ Thanyaporn
Moonkawin

b2 3 Sgmirintedange Auzfiaumans uniingaunsien

English Language Department, School of Liberal Arts, University of Phayao

*Corresponding Author

ASuunau : 27 Mugneu 2567
UFudaudle : 6 Sunau 2567

ABUSURNNN : 11 SuanAy 2567

o

Unanea

@ o

a S s A o a I3
J1U798U qmqﬂigﬁ\?ﬂl,waarﬁ']ﬁ]{]fy%q ’JLﬂ‘iwmewﬁl‘uadﬁQJwﬁ Lay

auawuIawA ldgnilunisdanisiieunisaeulusiedvinwdingudiniu

v ' '

d

FInUseTuvesddnduln 1 umInendensien nqudiegslaun danguda
WIngaengen Nameideuseulusginniudingud msuiinlsedniu
lun1an1s@nwii 1 UnsAnwn 2566 31U 1,423 AW kagAMITOR AU

Tus1e3vaeana 31U 7 au tagluluvaaunuNiaianufgnsayinniy 0.68

[ 103 |

Vol. 8 No. 2, July — December 2024



S 6 ) Z
k) & .
R AYPIUA=TINN

HAN13ANYINUTT (1) 5783110 1$189nqud s uTInUsednTuinisin
nsisunsasuivnzanfieguds (2) fiseufianuAniiuienaisuszney
nseudidevnumnyay dudaoutudiuindemieiuly (3) Hefiounas
FasuAninteaeuiildiauazusziiunadannumngan wigaouuisdiudafnin
Pefiuly (@) AunisussaingUszasdnisidou faounazdiSoudaiuiudi
nslsungInInmdnguedmiviinUsedriuanunsailvi Seulasuaud
fugruntwsanguasudau (5) duaou Tanvsadugaeuludunisesuis
demsetuliduiidila nislddensaounazisnisaou nsdaasulviseu
AnwiAuaiiioauomieunisuuzihunadsnudifiugy wagnisaiiaussgal
lun1seudmsuidnluszauunn wazdaouussidunuasluszauliunals-uin
(6) dui3ou T8nussifiunueslulsziiuaiiunssiosesulunisdne
wazamieilalalusedn arudesnislunisifoudsauiesuentuisoy
AnuaseninialsylovdlunisiSeuslusedn anudenisiniineedla wa e
Fou lutuideu wezaruidudanlududsussduann diufaeulsefiudan
lusgautdeg-Uunans (7) Aufanssunselusunsuina 1w dang wasuseivn
fanflenuiusioystloviveslusunsy nisdeansiugudnugguanisldnnm
Tsunsy arudulavesddalunisldniwdenguiiAnainnisldlusunsy
awenntumsidolusunsy uazarndeslosszrindenseiviulusunsy
Anarwlusgdvunn diugaeunansanuiunsdguilududinaiszdu
Urunais anuan1sAnuinenanlilanansdsdgynlunisdanisissuasu
Tusedndananidaa LLﬁimmmaqﬂlé’dwﬁzym‘ﬁ'wmzLﬁuiudausuaazgmad
sprriagFeunasdaeufiarumsiululsaifiusng q feieludl devnvesseien
warN13IANITNSISEUNISERU dmsunwimslunisuiladgmlunisianisisou
nsaeuiu léun mandngasuazvihenuieadesnisialifiianssueusunsly

donTowmatinnisasunvivadulasnuizauiuieaisundauinlvg A19lid

[ 104 |

Vol. 8 No. 2, July — December 2024



v P

nsasaunaseisiemanubieinsaluazaunsdeans tawn #e wa 611 wag

N

Weu arsadeanudilaseninadaeunarddaneifunginssunisisouiuay
A258N1581599AUAMTALLA 897U UsEAnSainwazsUseansSuavaluswnsy
Y8 SEUNDUNB LN TINNULINUITUIVDITI8IV

s

ArdnAgy : Ty, wwannaudly, n159AN15158UNI5a0UTI8TYIN1YI8INgY,

[

PAANYINILY, NPUAIADIUNITAINITENITEUINYBILSALATIA-19

Abstract

The research aimed to survey problems, analyze causes, and
propose solutions to the Instruction of English for Daily Life Course for
1% Year Students at the University of Phayao in Post-Covid 19 Pandemic.
The sample group included first-year students at Phayao University who
registered for the English language course for daily life in the first semester
of the academic year 2566, totaling 1,423 students, and the seven
instructors teaching the course. The survey instrument used had a reliability
of 0.68.

The study found that:

Students and instructors believed that the teaching and leamning
management in the English language course for daily life was appropriate.

Students and instructors thought that the instructional materials
were suitable, however, instructors finding the content too easy.

Students and instructors believed that the assessment methods

were appropriate, but instructors finding the exams too easy.
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Regarding the achievement of learning objectives, instructors and
students agreed that the English language course for daily life provided
comprehensive knowledge of English basics.

In terms of teaching, students evaluated instructors positively in
explaining course content, using teaching media and methods, promoting
self-study, recommending additional learning resources, and motivating
students to learn, while instructors rated themselves at a moderate to high
level.

Regarding students, they evaluated themselves on diligence in
studying, commitment to the course, awareness of the benefits of learning,
the need for self-directed learning outside the classroom, the need for skill
development in listening, speaking, reading, and writing, and high classroom
participation. Instructors assessed students at a low to moderate level.

Regarding extracurricular English language programs or activities,
students perceived the benefits of the programs, communication with the
language center program administrators, their confidence in using English
due to program usage, difficulties in program usage, and the correlation
between course content and language training programs at a high level.
Instructors expressed a moderate level of concern about the mentioned
issues. From the results, no clear problems were identified regarding the
teaching management of the course. However, it can be concluded that the
issues encountered lie in the differing perspectives between students and
instructors on various points, as follows: the course content and the

management of teaching and learning.
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The solutions proposed for addressing the issues in teaching and
learning management included the following. The curriculum and relevant
departments should organize training activities on the use of modern and
appropriate teaching media and techniques for large classrooms. There
should be a balance between grammar content and communicative skills,
such as listening, speaking, reading, and writing. It is important to foster
mutual understanding between instructors and students regarding learning
behaviors. Additionally, there should be an evaluation of the effectiveness
of learning support programs to ensure they aligned with the objective of

the course.

Keywords: Problems, Solutions, General Education in English Instruction,

Post-Covid 19 Pandemic
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