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Abstract

This research had objectives to 1) to study the level of digital
competency of government officials at district administration offices in
Chumphon Province; 2) to compare the digital competency of government
officials at district administration offices in Chumphon Province; and 3) to
find the guideline for developing digital competency of government officials
in district administration offices in Chumphon Province. The sample of this
research consisted of 100 government officials from district administration
offices in Chumphon Province. The research tool is the questionnaire for
interviewed to determine guideline for developing digital competency.

The result of the research found out that the overall digital
competency level of government officials was at a high level, which
considered in individual aspects were, the aspect with the highest level
was attribute (X = 4.51, S.D. = 0.52), followed by knowledge (X = 4.00,
S.D. = 0.51), both at high levels. The skill had the lowest mean score
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(X = 3.95,S.D. = 0.41), at high level. For the guideline for enhancing digital
competency was to change the thought of learning for new technologies,

continuous training, and organizational support.

Keywords: Development Approaches, Digital Competence, Government

Officials, District Administration Office
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3.4 HaN13ATIENTRYATIUTBUANTIAUEAUATITR TIUUAAIY

Useaun1sainIsyinau wanslunnsien 7

A13197 7 wan1siaTgideyalUSeuiisuaussousauidvia 9uunniy

Uszaun13adnisvingu
GE RN H WVEIAQIY Uszaunisalmsineu
AURING wlsusau o df MS F Sig.
fuanNi | sewdungu | 1.078 6 0.18 1.11 0.36
melungu | 15.11 3 0.162
33 16.19 99
Auvinee JEMiengy | 1.333 6 0.222 1.60 0.16
melungu | 1291 9 0.139
33 14.25 99
ain JEMINNgN | 0.652 6 0.109 0.87 0.52
AANYAIY melungu | 11.58 93
33 12.23 99 0.124
FEMINNGY 1.02 6 0.17 1.19 0.35
Taunmsan | aelungu | 13.20 93 0.14
33 14.22 99

31INA599 7 WU yaansnasgluiiviinisunasesdnneludwin

o

FUNIATUsEAUNITANITURANA T Ul aussousAuAIalaun 1w

Tadupneineiu s seAutuddgeadan .05 dmudsasanufgiunisive
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3.5 NANTSILASIEUY DU AL US UL B UANSTOULATUAINEG I1LUNATY

U

AWAUIULEASIUANT19T 8

M5 8 HaN1TIATIETeYANSEUTEUALTIAUEAURTYIA TUUNAMAIIIINY

AUTTOUL UWEIAY AAUNIY
AuURING wlsusau o df MS F Sig.
fueng | sewiengu 2.28 5 0.46 3.08 0.01
melungu 1391 94 0.15
33 16.19 99
Auvinue FEMINNGY 4.66 5 0.93 9.14 0.00
melungu 9.59 94 0.10
33 14.25 99
A FEMINNGY 0.80 5 0.16 132 0.26
AOENYOLE melungu 11.43 94 0.12
33 12.23 99
Taenmsay | sewdnenau 2.58 5 0.52 4.51 0.09
melungu 11.64 94 0.12
33 14.22 99

a o

31NA151991 8 WU YAaInIAIAsgluviin1sunaTesdneludwin

aa v

unsAAaunisuwanaeiuianssausauadnalaeninsnliuana ey

v o w a

 seaududdgneadian .05 duludsUfjiasauufigiuniside
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3.6 HAN13ATIEN VY AUTHUTIBUANTIAUEAUATIT TIUUNAIY

' Y -
PUIBNUNFINR Lanlun151991 9

A13197 9 wan1sATIideyalUSeuiisuausTousauAdva ILuUNAIY

mihenuiidn
ANTIOUL WIARIAITY winsauiidaia
AURRIA wUsUsau o df MS F Sig.
AuANL EEA R RETIGH] 1.59 7 0.23 143 | 0.20
melungu 14.6 92 0.16
33 16.19 99
fuvinye FENINNGY 1.63 7 0.23 1.70 0.12
melungu 12.62 92 0.14
33 14.25 99
AU FENINNGY 0.63 7 0.09 0.71 0.66
AENYALY melungu 11.6 92 0.13
33 12.23 99
Taun1nsu FENINNGY 1.28 7 0.18 1.28 0.33
melungu 12.94 92 0.14
33 14.22 99

31NA151991 9 WU yaaInInIAsgluvinisunasesdneludanin

o

gunsndndienundanauana1aiu daussausfdnalasnimsauluuansaieiu

 sgaudpddgneadian .05 duludsufjiasauufigiuniside
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3.7 HanN13 AT Yy aT o U B UANTIAUEAUATYTR TIhUNAIY

Uszaunisainisiddewalulaglunisyinau wanalumisien 10

d‘ a ¢ Y a a v aa v o
M19199N 10 Naﬂ'ﬁ’]Lﬂﬁ’]%ﬂ%@%ﬁLUﬁﬁJULVIEJ‘UﬁlIiiO‘LIB@’]'LWH] a UARNTU

Usraunisainisitdewalulaglunisyinau

AuNTIAULAI UNEIAIN UszaumsainisTédamalulaglunisineu
fana uususau o df MS = Sig.
AU EEA P RETIGH] 0.55 5 0.11 0.89 0.49
melungu 11.68 9 0.12
33 12.23 99
Auvinue FENINNGY 1.78 5 0.36 2.33 0.05
melungu 14.41 94 0.15
33 16.19 99
AIUAANYILY FENINNGY 1.77 5 0.35 2.67 0.03
melungu 12.47 94 0.13
33 14.25 99
FENINNGY 1.37 5 0.27 1.96 0.19
TnenInsn melungu 12.85 94 0.14
33 14.22 99

:4' i 9 a o o [
NAITNN 10 WU qﬂmmmmﬁummmiﬂﬂﬂiaammﬂummw

A ¢ v a ' Y Y] |
gunsiduszaunsainislddamaluladunnsineiu daussousAdvalaeningaull

o w aaa
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4. NANFIATIEARUIN N TRAUIANTIOULAURAITATEIUAAINTAAST
Y8IIIINTUNATEB NN IUTINIAYUNS
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fuALg uagsuinye muddu saoandestunanevguiilananidaly
u3de Moun nsevansIaurveIdtinauAMEnIIUNSTITITNIINAITEY (Wdu
dunsing, 2562) wunsiaunaussaugly 3 auvan taun aug finve uag
Aadnvuznsouidliauddyfunsiauyeanslifanuanuaiunsn

Tuwmaluladfdia uazn1susuldvinweang o ien1svingueg1sdusesd@nsam

o aada

WuieatuluIAnves Ala-Mutka (2011) 7ilWauddyiunisdimuadif
ANuARas19assd warausuinveulunisldmaluladfidna Jeaenadesiu
Forunuiiszyinyaainstanssaugluiunudnuazgian naenIuuUIAnYos
Ferrari (2013) logianizlundvesanuaiuisalun1sdnnistoyaiaznisasia
o Feaoandostunaideiiyeainsdanuduasinuedanolunisldey
weluladiugiu wiliaonnadostu 11uideves Punie and Redecker (2017)
fithulufiaussougnisdnnisidasgeiionndn
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o = o

A o ° v W A a a aa
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Tun1siauinuefdvia FdenndesnuiuIAnued Carol Dweck (2006) ALigafiu
vauafLuuaule (growth mindset) lunslasuANS InaikarA1LL BRI

AuansaRmulaarinlugnisissuiuazn1susuianaTe yransiduuafn
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2. Forausuuglunsiniduaeioly

2.1 AnwtladuduiiiinadonsWannanssouyAdviavesyaaininasy
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