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Abstract

This research aimed to 1) compare the expectation and perception
of intangible service quality of the elderly residing in nursing homes in
Nonthaburi Province, 2) analyze the effects of service scape and intangible
service quality on the quality of life of the elderly residing in nursing homes
in Nonthaburi Province, and 3) study the perception of intangible service
quality that influences the quality of life of elderly people who use nursing
homes in Nonthaburi Province. The research was undertaken following the
survey approach using a questionnaire to collect data from 400 elderly
people who use nursing homes in Nonthaburi Province. Data were analyzed

using descriptive statistics including frequency, percentage, mean, standard
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deviation, and inferential statistics Based on Multiple regression analysis was
performed at a statistical significance level of 0.05.

The results of the study found that 1) the level of expectation of
intangible service quality was higher than the level of perception of
intangible service quality, with a mean difference of -0.06. 2) The service
landscape factors that significantly affected the quality of life of the elderly
using the nursing home services in Nonthaburi Province at a level of 0.05
included the atmosphere in the service establishment, the arrangement of
the service area, the use of signs and various decorations, and 3) The service
quality factors that significantly affected the quality of life of the elderly
using the nursing home services in Nonthaburi Province at a level of 0.05

included trustworthiness, responsiveness, and caring for service recipients.

Keywords: Servicescape, Intangible Service quality, Quality of life, Nursing

Homes
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