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ABSTRACT

The purpose of this research was to study the teachers
and students’ satisfaction of faculty of humanities and social
sciences Sisaket Rajabhat university toward teaching and learn-
ing via e-learning. The e-learning in this study was constructed
by Software Engineering teacher of Sisaket Rajabhat University.
Population in the study consisted of 3 teachers and 62 students
who used the software. The research was conducted by struc-
tured interview of teachers and surveyed by questionnaires by
students. The data from teachers were analyzed by contents
analysis while the data from students were analyzes by the per-
centage, the means, and the standard deviation. The research
findings are detailed below :

Teachers satisfied toward teaching via e-learning systems
are moderate. Their reasons were teaching through e-learning
are useful for learning so much but it needs to improve in sev-
eral parts in order to respond to the needs of enhancement
efficiency of teaching even more. The advantages of teaching
through the system was it is a tool that can help teachers and
students work in part-time. However, It had some limitations
and should not be used in all subjects especially the subjects
taught in practice and language because teachers and students
could not interact with each other immediately with face to face.
The Students’ satisfaction in overall is moderate ( = 3.38 S.D.
= 0.71). When it was distinguish in each categories, the results
found that : Their satisfaction toward learning effectiveness is
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moderate ( = 3.48 S.D. = 0.72). Their satisfaction toward the
management system was at the high level ( = 3.53 S.D. = 0.80)
as well as communications ( = 3.58 S.D. = 0.73).

The problems and suggestions of students were found that
they had similar problem. The important problem was internet
in the university is not available enough, it’s not covered in
all classrooms. By this reason, the learning via e-learning was
interrupted and was not continuous. Therefore, their recom-
mendations were the university should provide internet access
to all classrooms for effective learning. While the teachers’
problems were communication with student was not good
enough especially in language subjects that have to focus on
listening, speaking, reading and writing skills so e-learning was
not suitable with these subjects, but should be used in other
subjects such general education course or computer sciences
subjects.

KEYWORD: Satisfaction, Teachers and Students, Humanities and

Social Sciences Sisaket Rajabhat University, E-learning
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