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Abstract

This research aimed to study students’ satisfaction on
Bachelor of Communication Arts in Academic Year 2014, Faculty
of Humanity and Social Sciences, Sisaket Rajabhat University.
Then, the author would like to apply the information to improve
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this curriculum. The sample group was 1st — 4th year students
of Bachelor of Communication Arts. The author started studying
from 2nd semester of academic year 2014 to 1st semester of
academic year 2015. Tool for gathering data was questionnaires.
The conclusions from sample group were: 62 % of students were
female and 38% of students were male; their ages were between
20-30 years old (100%); most of students were from 2nd year
(40%), 1st and 3rd students (22%), and 4th year students (16%)
respectively. They expressed their satisfaction to Bachelor of
Communication Arts Curriculum in each point as follows: the
overall image of satisfaction to Bachelor of Communication Arts
Curriculum was in high level (mean = 3.58; standard deviation
= 0.88); and after considered about each point of necessity:
1st lecturers, 2nd development of learner’s character by this
curriculum, 3rd curriculum, and 4th learning environment. Lec-
turers (the 1st point of satisfaction), the result showed that 1)
students’ participation in each activity, 2) appropriate academic
advisement to students, and 3) appropriate qualification and
experience of lecturers for each course. Development of learn-
er’s character by this curriculum (the 2nd point of satisfaction),
the result showed that 1) public mind graduates with morality
and ethics including responsibility and professional ethics, 2)
the curriculum which served learners’ requirement, and 3) un-
derstanding in theories and principles of communication arts
which can be applied to appropriate analysis and applications.
Curriculum (the 3rd point of satisfaction), the result showed that
1) class management accorded to philosophy and objectives of
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the curriculum, 2) there was explicit learning plan for the whole
curriculum, and 3) there were academic calendar and learning
program. Learning environment (the 4th point of satisfaction),
the result showed that 1) learning document, 2) information
technology system which assisted self-studying, and 3) other
facilities.

Keyword : Satisfaction
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