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ABSTRACT

This research on the titled of the development of learning
material manual in English communication for post carriers in Mueang
district, Si sa ket province was aimed to study the needs and problems of
the English language usage of the post carriers and to set guidelines for
the development of learning material manual in English communication
regarding with communicating with foreigners or operating their jobs. The
subject used in this study consisted of 50 post carriers of Mueang district,
Si sa ket province. The research findings were as follows:

1. Frequency of use English in their daily duties in overall was at
the least, and when individual considering, it was found that they were

speaking on complaint was ranked number one with an average level of
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less, followed by the reading of documents such as brochures, flyers and
the last one was listening to the news at the least.

2. The problem of the use of English in the performance in overall
was at a high level and when individual considering, it was found that they
cannot write articles, followed by use of incorrect in vocabularies was at
a high level, and the last one was do not understanding and cannot
responsible was at the high level.

3. The needs for English skill for communication in overall level
was at a high level and individual considering, it was found that practice
listening conversation in everyday was ranked number one at the high
level, followed by the practice of translating English into Thai was at a high
level and the final ranking and the summary writing was at a high level.

4. The guidelines development of learning material manual in
accordance with the use of English in operating jobs and needs for English
skill for communication for post carriers, when classified by problems in
the use of English in operating jobs, set in English material manual should
be focused on the content taught to write the articles, use the correct
terminology and emphasis on listening and responding. The needs for
English skills for communication should be focused on training, listening
to conversations in daily life, practice in translating English into Thai and

practice summary writing.
Keyword: Material Manual in English Communication, Post Carriers
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