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Abstract

The financial cost of public spending is often used to evaluate how
public services provided by English and Welsh public bodies, as well as their
suppliers, can improve the economic, social, and environmental wellbeing
of local communities. During procurement, these bodies and their suppliers
tend to be more effective when focusing on innovative factors that
influence sustainable solutions. This article explores the context of the
Public Services (Social Value) Act 2012 across its key dimensions. It does not
focus on the exercise of judicial power in the UK, as the Act does not impose
a strict mandatory obligation on public bodies to comply. However, the Act
offers significant advantages by establishing a flexible legal framework. For
instance, public bodies have the option to voluntarily integrate social value
assessments into their operations for activities not subject to compulsory
procurement processes. Furthermore, the Act encourages collaboration
with local communities to improve public service design and incorporates
relevant principles from the Procurement Act 2023. This article concludes
that although the legal requirements remain flexible, the Act serves as an
excellent case study on granting public bodies the freedom to prioritize
overall value over mere cost, allowing for spending decisions based on

social value frameworks at the pre-procurement stage.

Keywords: Public Services, Social Value, Public Interest, Public Services
(Social Value) Act 2012, Social Return on Investment (SROI) Analysis, United
Kingdom
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flenadsuasionisisnsaneannas SROI uazdadliunasdeyasuduitaimun
viedruniladiule (a) 1ssla (Be transparent) #39ns¥UIUNT SROI Fasilyje
duesulififntomnirensiaaeumsvhauvesifedesduiudiunseuiunms
sroI I ilelvigiAeateatnlanszuiunis SROI uaznszuIUNNT SROI dgviouse
Uszlovdnniiefisld$uldidued ed waz (@) aseaounadns (Verify the
result) ¥3eN153Uses SROI Sustuusingiuvesaaiudaseil JUFtRNuiw
sROI annsaddadenielinaidanansuildeswuignigfsssu Usaainnis

wsnueeaInyAraniteueniifiduladiudsiuianssuniausiAnnnisaseui

s
< a

PG ITRuuaduauunvilasns e liianadnsedeuiansefsssuuag

Llddeatntreshenisele

aflnenarsatuildilanaduney SROI e liag9tmaun wiseandy

v v
o 1%

6 Tundun8nU (The SROI Network, 2012) (@anana a1nunannis SROI

7 Usgn1siinaniunlutnediu) dulsenaumiy (n) MInMuaTouALaEn1sILy

a0

fdwuladudenan (Establishing scope and identifying key stakeholders)

D eXp

flazfiunumddalunszuiuns SROI inszdsagviounniiidulfdudoden
yhlsmsuinfanssuvdelasinsiivsslonidoridulfdudoisluifinvgia
danu wazdawandanetelsts Afldulddudsilonalumsidndminenvie
IFsuusnsiiintuedsls () marausuiinedns (Mapping outcomes) aviou
Thiudmadniiiniuanmssduinssuvdenistundeulasins siunsld

WM58938 SROI 11H8RAAIUNITAMEUAINTTUNTUSELIUNALATINSNLIUNSAN
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1A5HgAY dsAuuazd windou (A) NMsUauaNAd NS LaTA1SANMUAY AR
(Evidencing outcomes and giving them a value) #2815 1UAHARBULNUNIT
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Usglovilvnudsaulawindudnuukuinlus AeliiananauwnunIediaus

v

uduruduinlng fnanevunuduladiifinduldthe (9 nsszynadns
(Establishing impact) svy dsnadiiAnd uannisduduanssunielasinis
Tneuiulufienuidsuuasiuasugia daunarundeuiiAatusiugidls
dude Mludmneidesnmslfannisanauimdendmiensasrslonialy
Finuiiiiutu (2) nsAnfiuans SROI (Calculating the SROI) Tnenduaniite
wasraneuulufuasusie dauuardsnndon vilvsuindinanauuwny
fdnandusamanduldsiuauminlug aunsofidusimaiiunieyasiiu
(Financial Proxy) Wusuauitwidedudadiuminlug Flifuiiivsylonilugu
Tonduiiay wasudladgmegrmileeddlalinielyl uaz @) n1sdnriseny

a

nsilUle wagnisululedass (Reporting, using and embedding) Winnld

U va N Y o a

asensidudiiduieidesiuianssunsed dduladiudsannisenduy

Y

1A59N15 Msadeaumfwiassdmsudineitomseriiduladiude

W35 U A1 8UINITANSITUE (YAAINIIFIAN) A.A. 2012 : NYVNIY
uaiunvas SROI

efguraaninverundnsiiuinaiesde SROIanusarunldin
wammmumaé’qmﬁLﬁmﬁﬁlumﬂmiamu"lﬁ WioUszifusansznulufifiasugia
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neiaranaumuAnTuaINNsdarhuIsans sy (Public Services) 7idmvii
Fulpesy mhonusguderiesiuausoneuaueinnudesnisvessvudiy
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I
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Auamdinvesssrsuliinnuduegiinauniudifu Tsananaumdena
pasndulszidunansenuludfiasygia deau wazdwandeudiintuainnis
Rﬁ"ﬂﬁ’m%m3&16’15@45‘09&%’2%9%’@&51«4 (Cabinet Office, 2012) Li3NNANTTUNT
Tasamsdaviudnisanssarazegmeldnsaunuuesineunases usasesdle
SROI ipnateinnanouuunsdsauiazvioudnlasinisusefanssuuinig

& v

asnsngiidiulnefzvieviesduanunsoairaselovilituussaaudlng
TudsnvFeauludenududusnlivioly snduviaeiesiie SROI @mnsa
azfouinnisdarinuinsansisuedi savhd ulnesy mitsnusguseresiu
sgannsnailsyleviasisng (Public Interests) Aiduusslomisousevnuu
Tnesauldeenslstng (The National Archives, 2012) Tngianizeenedswansynu
Tufuninilindudeassamusuinmnmssiufanssundensiuindon
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o ' N v a

TASINISVDITT NUIBITUTFNS 891890 U A USELevUAI515ULT LAAT U119
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AsOUARUTTRAIAY Wisugha warAundonetaTenlseiu vionsaunguifies
ffdenu asugia uavdunadomitosifnddiflavidy Tnewuusediuins
amulnssudszanamessgiteduiuionssuvdelasinisesdiauduamioly
(Boeger, 2017)

nguaneatuivseneldluiui 8 fuan 2012 uagliinadaduldly
Fudl 31 unsren 2013 Taelisy mitsauvesdsuasviesiu flannTouda
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309090 ud 09lUvdyy19nd 09m3 19 (Public Procurement Contracts)
(M3edyeydndodndnedyynsenineniasiuniaenyu (Cabinet Office, 2020)

Feoraduniste 19 19 uanideu viedfnssudulaeldiuussanaesigioly
Indaianunlfaduayunsdnruimsasisaziosslowlassasungau
nyanludeay) nisuszillumsdariuinsarsisaenelddyyrdariiuinng
a151504¢ (Public Services Contracts) (M3adyQy158131901A5FAUNIALONTY
Fanafguounmnglinialonvuanunsadiiiuianssuvielasenisdaiiuinig
a51580s AnAlenvuazamuazdiunsiiiedalituinisasisazdunelviin
Usglouanssasinussysudiulngludin) (Craven, 2020) Inenguangatu

&

Ty aanelinsldTngsudssnnaudgmudyg19ad 0dnd1990901AT§UT 0

o«

nsatvayuiuuINA1AsgiinAeNILIAYUTNITAN51 TN A A BINAN TN

o

HanauLNuNIedIANIINNsIdIesuUTEnavsensatua Ut unuAINAIAY
sanfuliianiildunainnszuiunisdnd endns (Cabinet Office, 2019) 1w
NuUINT Nuneads ueiivinuuazuiesnuuy wiemuesauteaiig
189 wionsTavhuinsassaediied u adremansenulumisuaniuday
\AS¥EN deAu LLazﬁlﬂLL’méjaﬂJaEJ'NyﬁiU’lﬂﬁi (Integrated social, economic,
environmental benefits) L1 ad g oy uyutesd unsedsaulne sy
(The National Archives, 2012)
Tnonguneatiuildsldnmsnnasiihdeuiunszuiunisdadedadng
MnSgviseriesiu annssumsintedndns (Commissioners) msfiansuTiNTg
sudunmaifiolildundaianlaenisde 419 1w uandsu vielasdfnssudu
auit fuualunguane sautenisendunislildund sdudn smuinns
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Uselerdanniannindedninaunlddnriuinisaisisugetiagean (Cabinet
Office, 2020) BNY19AMLATIUNITINTBIND19T9019 L UUS nw113 8Us odaUY
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AMILIALINUTIAESUT ez velun1sdndedadnananniasy wasUssyivy

o

Asuuinsansnsae wislilddemasseidndudenisiamunuinisaisisaglia
897U lagAnzNITUNITIAY 091198719 NULBLUINIINITHA T gynnTud 9

(Innovative Solutions) LA tnungaudvanInyd YA 1ULASYEN A d9AULAY
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yaAanuduaveafaiuiiniaigidazigliiuaulunisdadodndnaiae
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npsgrseld Fsmnuduaveufinduguindazgnihunliuszneunisinasuuy

'
N v a

dquwﬁﬂuﬂizmuﬂWiﬁm%ai’mﬁwmn%’gmammu FaihminAndudosay 10
(10%) vosnzuuusa sufoifudoulvegmilsiimirenuignioviosdiuanunsn
sryluenansusznine amheusgrieviesiuasfvundeuluduintion
dramih el iudssyaiinznansundugTuiauasiuelunisindedaing
Wannasgaunsaaziouliuiwadns nansenu uazUstleriveananssumse
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1an&13 Social Value Model : 219fuLuUN1sUsIUYAAIMaTIAL
AMEndniinsesdyafididaeusnisaisisuy (saAmeden)
a.a. 2012 ladnavsruldiseusosuwds dinuaugsguunsuisansigoinning
(Cabinet Office) hagnssNsTaUsITY 4o wasin (Department for Culture,
Media and Sport 138 DCMS) ladaviienans Social Value Model Funiteld
ugfleifsaiumsujifaungnasivemsznedygidndeuinsasisuy
(garmedany) a.e. 2012 inquszasdiioainadunuurisliviasnuigrie
ﬁaﬂf{uﬁmﬂm%ﬂmgLﬂmsﬁsuaawwﬁwﬂ’zgzjﬁaﬂ’vﬁlﬁﬁﬁﬁu sasolhiin
mnugenadesiureIn s miTonngiidnlddunudefiAvadosiuianssumie
Imﬂm‘i‘uaﬁj (Government Commercial Function, 2020a) t@iloutduwuinig
dfydmiulimenuignieviesdiuld SROI TinTeinanauLIUIINNITAYU
gasfanssuvelasenisiit oUselevdanssazlunszuiunisdnd osndng
NNIULUY nansatuilfinandenisrtunseuuuAandn (Theme) vos
Aansamielassnsfiannsngnuseifiuseiniesilie SROI ieazvieunadnims
SepuiAnt usulsznousie (Government Commercial Function, 2020b) (n)
nsouLLARAVEN 1: Maiuaniunsal TsaRndelasalalsun 2019 (COVID-19)
(Theme 1: COVID-19 recovery) (¥) NTDULUIAANGN 2: A5YSAALLE BUAN
NALATYENA (Theme 2: Tackling economic inequality) (A) NTOULWIAANAN
3: N30 0g TUN"5IUE BuLUasan g Ton1e (Theme 3: Fighting climate
change) (1) nsaULLIAANAN 4 : n1sasasleniadivindien (Theme 4: Equal
opportunity) Wag (3) NTBULWIAAYAN 5 : mia'm%umwmﬂuagﬁ?\ (Theme 5:
Wellbeing) nseuwnAsvEnlufanssuvselasIsInBusnuwEni fanssunse
Tassmsmeldnsevumdandnmant Ssuraanmeerandnadiuinduduuuy
Aunrandmiuldiadesde SROI wUseiiunadwinisdenu (Government

Commercial Function (2020¢) i o1 n1511 SROI'US 1A 8% n15ld 98
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finadnsnadsrusululssleviassasiicwanduyariuniosaaiule

1an&13 Lord Young's report : 33150in15Usziliuyadiniedeny
donsesvdnyAindeuinisansisae (yarA1NN9dIAL) A.A. 2012
sudunguunsutuniinmdninusinisiie a3 el SROIunlFUszifiy
wanouwnINNsTisuUssnnvealgitedamiannduiufansnmielasinis
i euszlovdansisuelignussneldunlawnnids Sguraansiverandng

Jseunungliiasa 83 (Lord Young) w3siain &3 urseudauisinsniey (David

v a

Young, Baron Young of Graffham) v¥nn1s@nw19efvoLd ammﬂgmmmﬂ’uﬁ
n&rniinataduliuda saainnis@nyimuinnisldiedesiio SROI amluIm
vosnguusatuiitoutisasvaeuinsguietesiui fusulssnadsdiinan
Funfvesszevu Wl assudszanaundnd edadeianiothanduiy
fanssunielasinisednuAtwaziinUseleviasanunussvrvunialy

wdeuUszaun Sgnsevissd uldineluduasimanauununisdiny §ea3na

v ¥

UsrloviansnsneasounquiifAsygng d9au wasdsuindauuintosiieln

v A
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Y

AR Wedndnnsldanesulssunamessginmianuaiiuianssuvselasanis
Ioasenaliwndsauliunndeaiodle amnsaananumaenaludnuliagng
war SIWTIENNIaaslonaswATYgNY danu wavdwndeuliuszrisule

agaifisniniesiiietle winguuneatuinldladdsdulimnmiae susgnse

'
=) £ a

ViesduseslfuRnuegiansnausiodsla mszimilsnusTusevieiule

1ala 4 SROI U1 TAILASILIHANDULNUNIFIAUNS BNAFNSN1FIANNLART LN
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Funmneanudinindenldiniosile SROI ey uuRl ugIuvesANaTAsla
vosmhpnusgviennuiuseundeslavesiosiu lnenguusatuilaldng
undasduienliuaglailaasismnugniunangmnesgiunsasaeild (Mititely,
2021) Wunsidenldiaseddle SROI shenwasinsla LilearviounmuAsdsan
faunnnisdaiuinisassuvesmhsnuiwasiosiu wu ahenuluguy
ity anUSinauesfionvdwmaredwindeuvesmuey wavduaiulentalunis
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iifamsAnuldegraviniisnvesiauynmemnie 1as nadinamsihlimisnu
ssvioviesiuldiaiesile SROI ulATwinanauLUNId AT oradNEN1
FaufiAat unnmsldsssnuandiduianssuvielasinindudnudes
Usgnaufuesdamufifeadu Srol lildunsuanelulnandis iwwehiiiesnu

snveviealiudienrvinaiug vinve uazUsraunisallunisidiaiesida SROI

wliunisivaenasesussaimuneiinguneatuillanaenly

FaInINYNIEI1vUngAd1d8uUIN1Ta1s1TNE (YaAINIeHIAY) A.A. 2012
YOENTIVDIUIINT

ndinananludieiu fsuraanswerandnsldnersimanauimig
Timisnuiguaziesiuldindosile SROIuYI8TiATIEsiLazUszfuyan
yadsnn Aidswansznusioiasugia denuuazdaindouvesiaududiusiuvie
Yuyuviasiy Tnsiamzosadmadnsmedseuiiiatuannisiidufanssuvde

N4 v oa

1A5ININBIAINUINISANETRe NErsevinadulasusulss unaudulinunanty
mdvesUszrivu Ty SROI TduUamadnsnsdenuludnvasiiduusslovidse
% ' P N VPN DR v a = Yo v
ans1suvuvsedauvyinniliduditu TeglugudmBu wWelvisuiinsudseann
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(n) Tudagunsesudyalfinnieusnisansisae (Yarm1sdeny)
A.A. 2012 Yesans1¥oIudng elulanuinnalniasuusegala (Motivational
Mechanisms) Tifamisnusgnierosduiiouuasungfinssuvesesdnsny
Tiuanldiadesile SROI Ausdnanrevane ludndumidsnguaneatuillailing
nalnudesuidsunuuinuinmdninasilid i ive s auigniovieadu

Alylade1 SROI U lE TANaa NS N1IFIALNS 9T LASILRNANDULNUA DFIAL
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o

MULATZIUNTEAMUA FzApanTelny (Penalty) (Wi Inemnsogmielnume
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faNaungrIngatul
(¥) W3z URgAINIEUINITAISITUY (YARIMISEIAY) A.A. 2012
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S

MAnTwIiuUINLasiuau Wetismdeatuayuung ddiuladiudelunns
Usuldgungdnssuliluldiuunsindgdunsunienss vaunisiuini
sudsnsatduayuinudeyansndudenszuiunis SROI faegratu Aanisly
\nsesilomaAsygAmansuasuusegdla (Subsidy Tools) Tansuselevinianin
= . o va P = A va P S a o
A8 (Tax Incentives) fugildmladnuds Wegddulddudsdusonaiingla
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