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Abstract

The objectives of this research are 1) to study the satisfaction of
providing loans for education (SLF). The participants were the old
borrower students who study at the Faculty of Humanities and Social
Sciences Srisaket Rajabhat University 2) To study guidelines for job
development For the provision of educational loan fund services. The
researcher collected data from students who were the old borrowers in
Academic Year 2016 and 5 university staffs who loan the fund for
education. The 5 university staffs were from Faculty of Humanities and
Social Sciences, Faculty of Education, Faculty of Liberal Arts and Science,
Faculty of Business Administration and Accounting, and the College of
Law. There were 201 students who participated in answer the
questionnaire and 5 persons who provided information. The researcher
used the questionnaire as a tool to collect data. An interview also used
with students and university staff to obtain information and then
summarize important issues. By using the data to analyze with the
statistical program by calculating a percentage, mean, standard deviation,
The results are significance level 0.05 and using descriptive statistics to
study the results can be summarized as follows.

First, general information of 201 respondents found that most of
them were female, 157 persons, accounting for 78.10%, male 44
persons, accounting for 21.89%. The most questionnaire was given to 43
community development programs, 21.39%, followed by Business
English 41 people, accounting for 42.39 percent. In the point of parents'
occupation, most of them were the farmers equal to 116 people,
accounting for 57.71 percent, followed by a general employee of 38

people, accounting for 18.90 percent. The average monthly income of
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parents is 5,001-10,000 baht, 85 people, representing 42.28 percent.
Followed by 10,001-15,000 baht, 67 people, representing 33.33 percent.
Most respondents were satisfied with the high level, namely public
relations, information on the loan fund for education (SLF), With an
average value of 4.05, followed by the process of working money fund.
Educational loan (SLF) Has an average value of 3.74. The service of
personnel who perform duties for the Education Loan Fund (SLF) 3.68,
the changing of the system of loan funds for education with an average
of 3.68, respectively.

Guidelines for the development of the provision of educational
loan fund services of the former borrower students can be summarized
as follows: 1) Responsible staff or related agencies should provide public
relations in various channels such as university websites, faculty website,
Facebook, Public relations information, fund work information or record a
written notice. The responsible officer or related agencies should receive
short-term training on educational lending funds in performing duties,

thus they can give advice and answer questions correctly.

Keyword: Guidelines for the development of services, educational loan

funds, satisfaction, education
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