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Editorial

The Journal of Human and Society, Sisaket Rajabhat University,
Volume 10, Issue 1, covering the period from January to June 2026, is committed
to serving as an academic platform for lecturers, researchers, scholars, students,
as well as members of the general public who are interested in using this journal
as a venue for disseminating academic works in the fields of humanities and social
sciences. Its objectives are to encourage the exchange of knowledge and to
advance the development of society and the nation based on the findings of
research and academic work. This issue presents a total of 12 diverse articles
covering social, economic, and educational fields. These articles are valuable and
reflect interesting contemporary issues. Of the 12 articles, there are 11 research
articles, which are 1) The Local History and Culture of the Thalang Ban Don
Community in Thep Krasattri Sub- district, Thalang District, Phuket 2)
Guidelines for Developing the Competencies of Teachers in Charge of
School Procurement in Kalasin Province 3) The Development of Potential
Model for Innovative Leaders in Financial Services for Competitiveness in
the Digital Economy 4) The Potential Development Model of Competency for
Chief Electrical System Engineers in the Construction of Large Industrial Plants 5)
Online Marketing Strategies for the Beekeeping Community Enterprise in
Ratchaburi Province 6) Development of a Digital Assessment Tool for
Performance Examinations in Thai Classical Dance 7) Developing Spelling
Skills in Non-Directly Matched Final Consonant Sounds for Prathom Suksa
3/2 Students Through Game-Based Learning 8) The Exposure of Boys' Love
(Y-Series) among Ubon Ratchathani University 9) Effects of Project-Based
Learning on Learning Achievement, Practical Skills, and Satisfaction of

Mathayom 1 Students 10) Evaluation of a Workshop Training Program to



Prepare Student Teachers for Tea;:hing Practice Using the Kirkpatrick Model
11) Research on the Excavation and Integration of Case-based Learning in
the “Residential Space Design” course in Higher Vocational Colleges to
Improve Design Abilities and Social Responsibility. And then there is 1
academic article are 1) The Role of the Public Services (Social Value) Act 2012
in Assessing the Returns from the Use of Public Budgets.

The published articles have undergone a standardized screening and
quality assessment process conducted by qualified experts with expertise in their
respective fields. The journal places importance on ensuring that its publications
are of high quality, accurate, and reliable. These articles can be used for study,
research, reference, and the development of academic works in various fields,
both within educational institutions and in society at large. Interested readers can
access all articles through the joumal’s website at https://s008.tci-
thaijo.org/index.php/jhuso/index

Finally, it is hoped that the Journal of Human and Society, Sisaket
Rajabhat University will serve as a platform for improving the quality of research
and academic articles and for jointly advancing further development in the social,

economic, and educational fields.

\B

&
Assoc. Prof. Dr.Emon Saenphuwa

Editor



3 Q_}\" -
R uduazdInn
12 SO
o
g

5ETIVINTUY BIUAZFIAN W INedesvAgATasing
U 10 adunt 1 (Uns1Ax - dquiey 2569)

Journal of Human and Society, Sisaket Rajabhat University

Vol. 10 No. 1 (January - June 2026)

GUELIT]

Table of Contents

UNAUIRY (Research Article)

UsziRmansuaz Sasssuvissduguvuiiosnarstiuney duammnszsa’
gunanans Jwdagiin

The Local History and Culture of the Thalang Ban Don Community in Thep
Krasattri Sub-district, Thalang District, Phuket

2138l ANa

Jarunee Khongkun

1-25

e

wuIMINIHAILENTTauEAgWaA lssSeuludmdanwaug
Guidelines for Developing the Competencies of Teachers in Charge of
School Procurement in Kalasin Province

Avgys Taunsnil/ a13en Josds

Pichayaporn Thonarat / Ariya Pongsiri

26-43

navaungUuuuAnenmiidaudanssulugsisudnismamsituiens
udstulugalasegiandvia

The Development of Potential Model for Innovative Leaders in Financial
Services for Competitiveness in the

Digital Economy

HAug 1308/ A Ynumsunme/ n3dl yaueTanmy

Palinsu Jaroenying/ Supatta Pinthapataya/ Pawinee Boonyasopon

44-64




5ETIVINTUY BIUAZFIAN W INedesvAgATasing
U 10 adunt 1 (Uns1Ax - dquiey 2569)

Journal of Human and Society, Sisaket Rajabhat University
Vol. 10 No. 1 (January - June 2026)

UNAUIRY (Research Article)

nswmungUuuUsNTsauzva i dAInsussuu Wit lununeadalsany - 65-83
AAMNITHYUIN VR

The Potential Development Model of Competency for Chief Electrical System

Engineers in the Construction of Large Industrial Plants

a a 1

¢ £ o o ¢ a d a o  a =
WILANA IAUNUD/ aﬂﬂm LG9/ ﬁi'gm qm&ﬂﬁﬂm/ﬁ&mﬂ QQMSLLWWH

Pongsak Rattanapun/ Suchart Siengchin/ Teravuti Boonyasopon/

Somnoek Wisuttipaet

nagusduasunsaaaosulativanguisungueudifodiulse 84-107
JMINTIVYS

Online Marketing Strategies for the Beekeeping Community Enterprise in

Ratchaburi Province

Jag1 Aa/ Wisen suwgn

Wanlaya Sala/ Farida Romphruek

navaunasasiieUsziiunandviadmiunisaeudifungdadine 108-125
Development of a Digital Assessment Tool for Performance

Examinations in Thai Classical Dance

As3daus waysy/ 53891 A3y naRen Yas/ Snwid Unududaed/

yauna Nayey

Jansamorn Pholboon/ Rawisara Srichai/ Krittiya Choosong/

Aksrawadee Pattamasantiwong/ Monton Pholboon




5ETIVINTUY BIUAZFIAN W INedesvAgATasing
U 10 adunt 1 (Uns1Ax - dquiey 2569)

Journal of Human and Society, Sisaket Rajabhat University

Vol. 10 No. 1 (January - June 2026)

UNAUIRY (Research Article)

mMswaLTineEnnduaznad e uasdaznadilinsaniunnsves
TnBsutuuszandnedil 3/2 Tagldinunisinen

Developing Spelling Skills in Non-Directly Matched Final Consonant Sounds
for Prathom Suksa 3/2 Students Through Game-Based Learning

woula And/ Augadl anunay/ Byl MgIauus

Tuenjai Kothdee/ Kanthamanee Dabthong/ Chayanit Jaruwattanaphan

126-146

nsasudidnevestnfnwuminerdeguasiysiil

The Exposure of Boys' Love (Y-Series) among Ubon Ratchathani University
v o E woo¢ & aw ¢ & a

YULYUA ’L!QJULE]B/ WINUIUUA LLgaN/ gadnu WUNY/ YA FWEYNT

Chananchida Boonaua/ Pornpananan Saelim/ Sunirat Phuenpha/

Vichuda Saisamut

147-166

o ~ P ' o £ P o a wa

Nﬁﬂaﬂﬂﬁiﬂﬂﬂqitiﬂugﬂﬂhﬁﬂ5\1\1’1L!L‘ngqumE]NaﬁSJE]‘VIﬁ‘VINﬂ’IiLiEJu ‘Vlﬂielzﬂﬂﬂﬂ

= v a4 B oo s ad
LAZAMUNINDIA VNS euTUNsSaNANWNUN 1
Effects of Project-Based Learning on Learning Achievement, Practical Skills,
and Satisfaction of Mathayom 1 Students
o o £ o
nagn ﬁﬂﬂﬂ/ ’Jﬂﬁ.ﬂiﬂj WaNaaIUY

Kanya Meesak/ Wadaporn Poolpholamnoey

167-186




3 Q_}\" -
R uduazdInn
12 SO
o
g

5ETIVINTUY BIUAZFIAN W INedesvAgATasing
U 10 adunt 1 (Uns1Ax - dquiey 2569)

Journal of Human and Society, Sisaket Rajabhat University
Vol. 10 No. 1 (January - June 2026)

UNAUIRY (Research Article)

nsUsziiulassmssusudafinisiiawmisuanundoudaunisinufiins  187-203
gouluaaufinuilagldguuvumsuszdivvauinunysa

Evaluation of a Workshop Training Program to Prepare Student Teachers

for Teaching Practice Using the Kirkpatrick Model

Sandod dunuwus

Tidarat Samanpan

nsysannanadeuduuunsdine Teden “mssenuuuituiogends” vae  204-225
'“wlEné’ﬂm%’aﬁnmizﬁuguﬁaﬁmmmwmminﬁ’mmiaanLLUULLazm'lsJ
Sulinvausiodiny

Research on the Excavation and Integration of Case-based Learning in the

“Residential Space Design” course in Higher Vocational Colleges to

Improve Design Abilities and Social Responsibility

unu qu/ S3dnd gudufinua

Tan Jun/ Teerasak Sukhsantikamol




5ETIVINTUY BIUAZFIAN W INedesvAgATasing
Ui 10 aduil 1 (uns1au - Hquieu 2569)
Journal of Human and Society, Sisaket Rajabhat University
Vol. 10 No. 1 (January - June 2026)

UNA2143YIn15 (Academic Article)

UNUINYRINTEI1UREIATIRIEUINNTENsITNE (YaAmedens) A.A. 2012 226-251
dansldussiiiunanauwnuanmsldeuuszanavassy

The Role of the Public Services (Social Value) Act 2012 in Assessing the

Returns from the Use of Public Budgets

Udnw agdues

Pedithep Youyuenyong




Uszinfansuazinusssurasduynsuliasnalsiiunau

ATUAINNTZENS SNDARIY JINTALAN
The Local History and Culture of the Thalang Ban Don

Community in Thep Krasattri Sub-district, Thalang District,
Phuket

3l AmNal

Jarunee Khongkun

Ippuzuywemansuazdnuemans wininerdesvigaiie

Faculty of Humanities and Social Sciences, Phuket Rajabhat University

*Corresponding Author

Id5uunaanu: 27 danay 2568
Usuusaudle: 15 woeRnieu 2568

ARUSURARNW: 21 Uns1AY 2569

UNANED

npUszasdliiodnwuseiRaansuay inusssuvisaiu

@

nsAnw el
guyudownansiiunou fuamnnsz¥ns s1nenand Jamiagin \un1side
Jenaunntdisnisiiudeyasinenarssindunisduntvalfwnuiigus

FunuyItny Jlisangyieddu 1n3vng waskneglunufivuvuilissnalstiu

£ o

aou i 9 au nedudenduegluguwuegiedes 5 Y fanug anudilalu

Y

§ v '

USuniud Usedfamans Jausssu uavnsvieunigivesyuvuiliemanstiuneu

1]

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

NanIde nuth geudesnarstuseuiisy Remanienuiukazdaudify
sodmingiin neluadenysrSessemoulany viseadeaunanszdnogiusulng
YuguiosnatiunuliunuImd1AgaNIsUNATes LATYENA Lavdnu YUy
desnanatunouilyaraddyiuandiiiuienudenlosssnitsUss imans
FausTIN LATANUASTISMNIAN AU YNYY AnsuTnussTTiesd Ut Tuiiles
nanstunsuazieulendnuaivesyury sgudnavluduanude idyan
wazUszindl uandliiudsanuduiussenineuiusssund viedsiuywduay
sssuvAftaniy uyudldusyloviansssund syudiinnisusuduarer
ftusssunald Sedeyaanmsinnadsifansnsothlulidedudiunddums
fnsanaduanusuUssnaanuienue 9 lun1sdananssumelseifamans
warfausssufioduaiunisvioniisn viaevsznounsdndsqudninious
UsgiRmansuas Tausssuviesivlusinenans Sminguin Wivuvunseudings
A msIAnTesRuifindaudefn uanifieduasunguiisniuniaieafiy
nseuinEUsy TReanfuas Sansssuiestulusinenas Smiaguin ilevosd

ANUSINaTuayunsYioaen
ArdAty : UseTRmansguy, Juusssuriosd, Wewnantiunew, Jmingiin

Abstract

This research aimed to study the history and local culture of the
Thalang Ban Don community in Thep Krasattri Sub-district, Thalang District,
Phuket Province. Utilizing a qualitative approach, data were collected
through documentary research and semi-structured interviews with nine key
informants, including community leaders, residents, local experts, and

scholars. All participants had resided in the community for at least five years
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and possessed deep insights into the area’s context, history, culture, and
tourism. The findings revealed that the Thalang Ban Don community has a
long-standing history of significance to Phuket. During the late Ayutthaya
period, specifically under the reign of King Borommakot, the community
played a pivotal role in administration, economics, and society. Key
historical figures further illustrate the profound connection between the
community's history, culture, and religious faith. Regarding local culture, the
community exhibits a distinct identity rooted in its beliefs, local wisdom,
and traditions. These elements reflect the reciprocal relationship between
humans and nature, where people utilize natural resources while adapting
to and coexisting with the environment. The knowledge gained from this
study can serve as a basis for seeking budgetary support from various
agencies to organize historical and cultural activities, promote tourism, or
establish a local history and culture learning center in Thalang District. Such
initiatives aim to enhance community awareness of their local heritage and
support groups dedicated to historical and cultural preservation for

sustainable tourism development.

Keywords: Community History, Local Culture, Thalang Ban Don Community,

Phuket Province
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Abstract

This article aimed to investigate the related factors and propose
guidelines for developing the competencies of school procurement
teachers in Kalasin Province. The sample group consisted of 223 teachers
responsible for procurement duties. The research instrument was a
questionnaire developed based on the competency framework and
validated for content validity and reliability. Data were analyzed using basic
statistical methods, including percentage, mean, standard deviation, and

Pearson’s Product-Moment Correlation Coefficient to examine the
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relationships between independent and dependent variables according to
the criteria for interpreting correlation coefficients.

The findings revealed that the factors related to competency
development at the highest level included work motivation, management
practices, and knowledge of the Government Procurement and Supplies
Management Act B.E. 2560 (2017). In addition, the development guidelines
rated as most important by the respondents were the preparation of clear
materials and supplies management manuals, continuous administrative
support, systematic supervision and follow-up, and the application of
information technology to enhance work efficiency.

However, the major obstacles identified were the lack of
standardized materials management systems, excessive procurement
responsibilities alongside regular teaching duties, and insufficient systematic
monitoring and evaluation. Therefore, the recommendations focused on
systematically addressing these issues through the establishment of
standard operating procedures, the promotion of digital systems, the
reduction of teaching workloads, and the development of knowledge-
sharing networks. These measures are expected to enhance both the

efficiency and sustainability of teachers responsible for procurement duties.

Keywords: Competency, Teachers Responsible for Procurement Duties,

Procurement and Purchasing Management
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Abstract

This research aimed to (1) examine the components of the
potential of innovative leaders in financial services for competitiveness in
the digital economy, 2) develop a potential model for innovative leaders in
financial services for competitiveness in the digital economy, and 3) create
a proposed development guideline for leaders in financial services for
competitiveness in the digital economy. A mixed- method research
approach was employed, incorporating the Delphi method, in-depth
interviews, and focus group discussions. The study involved 19 banking
executives, with research instruments validated using the Index of Item-
Objective Congruence (I0C). The focus group discussions included 15
experts in banking, executive leadership, and organizational development,
while five human resource experts evaluated the proposed development
guideline The research instruments included interviews, questionnaires, and
focus group discussions records forms. Data analysis was performed using
content analysis, median, and interquartile range (IQR). The research findings
revealed that the development of a potential model "B-BEACONN',
comprising with three dimensions and eight key components, detailed as 1.
Knowledge of Innovative Leaders: (1) banking business understanding and
compliance, 2) technological innovation; 2. Skills of Innovative Leaders: (3)
innovation-driven organizational management, (4) agile cybersecurity and
risk management, (5) data analytics for strategic decision-making; 3.
Characteristics of Innovative Leaders: (6) creative and strategic thinking, (7)
customer-centric management, and (8) collaboration and ecosystem

networking. The proposed development guideline for innovative leaders in
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financial services for competitiveness in the digital economy was validated
through experts focus group discussions, achieving unanimously approved

its relevance, applicability, and practical implementation.

Keywords: Potential Model, Innovative Leaders, Financial Services, Digital

Economy
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Abstract

The objectives of the study “The Potential Development Model
Competency of chief electrical system engineers in the construction large
industrial plants,” are to 1) study and analyze the key components
necessary for developing the competencies of chief electrical system
engineers in managing electrical construction systems, 2) develop a
comprehensive competency model for chief engineers in this context, and
3) create a manual for competency development in this field. The research
employed the Delphi technique and focus group discussions. The target
group consisted of 19 experts and 14 qualified professionals participating in
focus group discussions. The research instruments included interview forms
and questionnaires. Data were analyzed using descriptive statistics,
specifically the median and interquartile range (IQR). The research findings
revealed that the competency model for chief electrical system engineers
in the construction large industrial plants consists of 3 main components
and 15 sub-components. The first main component is Knowledge,
comprising 5 sub-components: 1.1) professional expertise knowledge, 1.2)
strategic problem-solving knowledge, 1.3) legal knowledge, 1.4) safety
knowledge, and 1.5) budget management knowledge. The second main
component is Skills, comprising 6 sub-components: 2.1) planning and
resource allocation skills, 2.2) problem-solving skills, 2.3) coordination skills,
2.4) technology utilization skills, 2.5) delegation skills, and 2.6) monitoring
and control skills. The third main component is Personal Attributes,

comprising 4 sub-components:  3.1) commitment to continuous
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development, 3.2) openness to diverse opinions, 3.3) honesty and fairness,
and 3.4) leadership in work management.

The competency model for chief electrical system engineers in the
construction large industrial plants was unanimously evaluated by qualified
professionals as appropriate. The competency development manual for
chief electrical system engineers in the construction large industrial plants
is suitable and can be implemented for developing competencies of chief

electrical system engineers in the construction large industrial plants.

Keywords: Competency Model, Chief Electrical System Engineer, Industrial

Factory Construction, large industrial plants
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Abstract

The objectives of this research were: 1) to study the potential of
the stingless beekeeping community enterprise in Ratchaburi Province, 2) to
study online marketing promotion strategies of the stingless beekeeping
community enterprise in Ratchaburi Province, and 3) to propose appropriate
online marketing promotion strategies for the stingless beekeeping
community enterprise in Ratchaburi Province. The quantitative research
involved 391 residents of Chom Prathap Subdistrict, Wat Phleng District,
Ratchaburi Province, determined using Yamane’s (1973) formula with
systematic sampling. The research instrument was a questionnaire with a
reliability coefficient of 0.87. The qualitative research used nine key

informants, including the chairman, vice chairman, secretary, marketing and
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public relations representatives, eroup members, representatives from
community organizations, a digital marketing academic, and customers who
purchased products online. Data were collected through in-depth
interviews and analyzed using descriptive statistics, content analysis, and
Pearson’s correlation as supportive evidence.

The findings revealed that the overall potential of the stingless
beekeeping community enterprise was at a high level (X = 3.72, S.D. = 0.79),
with production and quality ranked the highest. Online marketing strategies
were also at a high level (X = 3.65, S.D. = 0.87), with brand building and
credibility ranked the highest. Additional analysis indicated a high positive
correlation between potential and strategies (r = 0.62, p < 0.01). Appropriate
strategies should emphasize communication of production standards, the
use of social media as the main marketing channel, market and consumer
behavior analysis, capacity building in digital marketing, and systematic

management.

Keywords: Strategy, Online Marketing, Community Enterprise Group, Chan
Rong

[ 86 |

Vol. 10 No.1, January - June 2026



)

i )'\7}
L7 pdiasding

f
[
e

&) g
e

e

unii

uHUTRLL AR LAz IALUVNA AUl 13 (wa. 2566-2570) 1
unuunsduaiuanudsdumansugiauasdenuliiuguailulsemalng
Tnefimandnsulinguiamaagurudaiugudfguoasvsiariesduliauise
Wawaziulpeged iy (F1INUANITAUINTLATYFN ILALTIAUUA IV,
2566) ihmneddgueunuatuiifonisnszaslemanaasugianazniadiy
dnenmlitunguiamiagurlunsudsilunaiasislussfulssmauagsewing
Uszina Tngldinaluladadviauazmanameeulatifueiosdelunsaiidlenia
yagsiawazmaindsmanaiinisenedu denedduasulinduiamiagum

i nduiamsgusudidssulsduiminmmng aunsadifegnéldniisns
feturunanaineeulat Fsannsaitrdangugnériiegueniiuiiuazeasan
Funlunsune Sniadeiliguruansomeundiondnuaivesdudviesiuoon
Ugnanafiniiaunnstu Sedududumdswesulouensimunisduluszi

o ]

ﬁaa?ﬁuﬁma%’g’lﬁmmﬁ’mm (NSUAWASUNITLAYAST, 2566)

wlevgatvayuannnsy nsduasunauiamiagusulildnisnain
soulalunmsvenegugniuaraiauudunssdunaaldnaoduumed
¥ $unsaduayuanainszeststatou dlasennssngg datvayunisinm
LATEENA1UIIN LU LaTan1sHmuIAngn A 1UN1TAaIAA I Tad s unqy
JamAgurulasnsumsiaLgITULaEATIANASINSIAYAS Tnsdnousuuas
wsuaseauaunsviiniseatneeuladliivaninnguiamiaguu

v o

(NsuMIWAILIYUYY, 2566) wanand aasgdaladaviuuiniswazulouiy
atuayunM s duaguyuegeeiiion wu mslianiusslevinianiduay
Ruatuayuunnguiaviaguruiiinseainadviauld iWedaasuliiamia

wiatdanuaunsalunswistulunainun vy

[ 87 ]

Vol. 10 No.1, January - June 2026



o

i 1‘1‘\)

j
& : AYBIUA: Hmw
T et s

Ei-v\ \I

1y

8atulss dmdnsivy3 Wuunamsnensiiga

DD,

nNANIAMAIYUYULL
anysoimadssiulssaduuasdidunumddylunisuamnasTsifions Snvid
annsonantisiulssfifauamuassirudenisglunanald sulsmantiied
fassmaaifivesunnisnniierily fasiueyyedassuasinueimsoimsi

g9 Faduduinfiyarmaaseghauasmugdmiunsvensnain

naudamfgusuidestulsdlufminnuysll 4 ngu loun 1. Jamia

E

' =]

YurunauiagsEaiuilewaztulsdnetiuan 2. Jamisguyungusuydulse

Sruunandas 3. ndufidestulas vy 3 duaaauits 4. IamRagurunguusitiu
wet1v1 Teens 4 nguladnisusduteyaduiienauinasdaasunisimiig

Wratulse nquifidnenmiraulangalunisideasadfe nquiuydulss ndau

q

U9naae iuaseudseiin sunetamas Jadunquiiiinisdanisegiaduszuy

caa o

wazdimaiavendndueniiendnualianizsy (NTUNSRAYUYY, 2565) Ny
Suytulsslayadunistaundnenmvewdndadilagldnisnaineoulauilu
indesiiolunsnszanedud Fuiliaumsadndagndiluanhaasveenaialé
pEgellUTEAVEA N

HaymmasnguiamAagurudidesdulss Sminneys winguiuy
Fulsziindndaeifidnunimgwasfianudonisgddunain widwszauiy
Jgumangusgarslunisiinisnaineeoulad il Jgyninanusznaune
vavinvziumalulad andnlunguainlng Tanwiddalumsldmaluladind
ANuTutou Y1naulaaaulunain ﬁuﬁwﬁgﬂLLUUﬂﬁwmﬁﬁuﬁuﬁﬂﬁm Tu
aaneeulall dedindiuauyssuna Seuussinaiidalunsadunisiaven
goulatl nsadnnugniuiuanAl wavinglunisaseanuidnyniuiugnan
rudooeulall Teyaaindriinnuiaungsnssumadidnnsedngd (ETDA, 2565)

seydn anwvmeddglunisimainesuladdmiviamvisgueuianisua

[8s ]

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

anuduazninenslunisvihniseainegraduszuu Tedawalinisnainesuladl

a

lianansafnUsyavsnmgagamuiiasaziu

mefedfadiinguszasdiiefnudnenmusanguiamAagusulides
Hulsdudminney Aesrgidymuszeuassainulunssuiunmihnimmain
soulavluiiagiu uaziaunagnsduasunisnainoeulauimuizanuas
aonndaafudneninuazeufeanisvedngy ivelingsiamhayuyuainsald
Ustlminnmanaineauladldodnedussansam sernainldniiennsiu
wagaisaudBumaasugialiiugiwuviesiu deaenndasiuulovionis
WAIWLATEINAFIUTINVRISFUIS
InUsEaeANTITY

1. ilefnwifnenimuaznagnsdaaiunsnainesulativeangsiamaa

guruianedulss Sorfasegs

2. iitefnwianuduiussenindnenmuaznagndduaiunisnain
ooulatvesngiamiagueulifosiuls forfasmyi

3. ethiauauuImimzaveInagniduaiunsnainooulatves

nauavAguUEaeatulss Jminswys

NSNUNIUITIUNTTY
LLmﬁmLLasmqwﬁLﬁ'mﬁuﬁﬂEJmWGUaaﬂdmiamﬁwmu@gm%ﬂia
s vys
Ansnnveenguiamiagusu vunedia Anuaunsavesnaulunsaw
Aanssu wandas wagnsusmsians ielanansouwvsiunazisegldogne
fafuluszuuiaswgiathiatu lnslmzegnadddutiunvoaasugiagrundinu

n1sianIaueIwazNIslinsnenslurofiueg19Aua (nsudauasunisinens,

[ 89 |

Vol. 10 No.1, January - June 2026



/s 6}2

= Par -
_Fa ) Mazduazdion

i N o et of Hhoman anct Sty et Rahat Uinreraty
g

2562) Anenmdadusatineuduudmesngulunasdysuarumessd
NIHER N1FAAN UAZAITIANITNINYINT é{’mi"‘uﬂﬁjuiamﬁwmuﬁﬁm%’ﬂia
Jrins1vys anunsafiansandnenmle 4 Aunan Lawn

1. funswanLazaunIm vaneds anuatunsalunsnandudnidl
AMAINED LANIATFIU WALAINTITONDUAUBINOAINADINITVRINAIALA DL
Wigene 1au)n139AN15AMAIN (Total Quality Management: TQM) a5u1891
nsmuauauameteisuduliaduddysienisaieanuiimelaliiiusing
wagdESuANNANTAtUNITUIITUTRINEY

2. sumsnaneseulatl mnedis anuasnsavesngslunsihdendvauas
uwnasosueeulaviiliiduedsadlelumsUssndiniuduazdmminedud aenndos
fuuwaRn Digital Marketing Mix (7Cs Framework) 714 unnsa$19aanaasain A
Wefle uarmsAeasiiiiussAvsnmiteneuausmainssuduslnagalysl

3. fun1sinsginatauazngAnssuduilan fe Wuanuainselu
nsAnweudesns arden uazgunuunisuslnavesgndn itethdeyasnuiu
Tlun1senagnsniansnan denanesnungulnginssuguslaa (Consumer
Behavior Theory) fiszyinnissaduladovesiuslnaldsudninasniadedu
TUUSTTU AU YAAR LazInInen

4. FrumnensyArauaz eI MIY Ao mMenmdui aseuag
MsiauYinYe ANKS warAnamSeuvesEnIniungy naenaun1sa AT eYIeYen
yamssasmdiefivannuats islussduiosiu sefuusvng uaziutamig
ooulat] W Resource-Based View (RBV) #31 mslimsnennsuywedidinuzuay
mmiﬂ’m@:ﬁUﬂ’]iﬁ%NLﬂ%ﬁ]ﬁ?ﬂﬂ’ﬁﬁ’mﬂ’lﬁlﬁL‘i’inJLLsﬁﬂ Wutasdeddnlunsadenn
IASsudamausiuveiamvnayuy

wnAnuazngulfeatunagrdduaunisnainooulavesnguiamig

uvuaetulss fminsvys

[ 90 |

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

nagnsni1snalneaulail (Online Marketing Strategy) W UL
IMIBRUBALALEUAINTTUNISRAInlngR R EnAlulad AdvTanazLAS 8vu1e

o Y

Fumesidn Weadan1siug afuanuduiius uarnsedunisteduAviouinis

o '

nagmdfananfieudfyodnsdatonguiamaaury esniliuremisitae
anfunu 18ena1n waziiislentalunisudetuluszduiing1sdu (Kotler &
Keller, 2016) d¥unquiamiaysmugidssiulss Smrinavy3 nagnsdaasy
msmaneeuladaunsouusléidu 5 fundn feil

1. Myadeuusuduazauydedie (Branding and Credibility) n1sasns
wusudfunszuaumsa¥inindnual tlondnwal uazamuuanasedudlidud
B UTINA NuN1TaTIMUTUA (Brand Equity Theory) ¥8d Aaker (1991)
BFUNYIIAUANBLUTUANAIINNTTUTAMAN ANUANG lagANUFuRUSIBUIN
fuguslan delidaudinpiensadeanuindefiovenguiamiayusy

2. nslmalulagnianisnain (Marketing Technology) n15ussgneildy
wAlulagdfdvia 1wy Social Media Marketing, S¥UuUInN1TaNAFUNUS (CRM)
warMsitAszideya (Data Analytics) iunsesiloddalumsifiudssansam
N139a1A LWIAR Technology Acceptance Model (TAM) %ﬁﬁ NTYRUTULAZNIT

TwalulagyusgiunissusnlseleviwazAaudglunislyau Jedanalaenss

Y Y

a

paUszavsNalunsviinnaineeulayl

3, mmﬁmmﬁ’ui&i’mﬁaaaﬂaﬁ (Online Awareness Creation) N8 oa1s
waznslavan1ud sesulal 1w Facebook, Instagram, TiKTok wag YouTube §i
unumddglumaiiumateaiulazaianisandiuusud aonadasiunguinig
gaaﬂiﬂﬁma’lml,l,uuuuim’lmi (Integrated Marketing Communication: IMC) ﬁLﬁumi
Fomavanuroamaiieaiansiuifidedleuazaenndostulilagilan

4. nsvnIugeIn1seoulald (Online Sales Channels) 153111

duAnuwnannesudasuillse (Shopee, Lazada, TikTok Shop) #39%0I114

[ o1 ]

Vol. 10 No.1, January - June 2026



)

32
) Mapduesding

T bt ot s Sy, S it sty

&) g
e

e

.-E 1
Tudvanemise 1utadeddyinelinauiamasgusudfmaiaiinisiu
WWIAA E-commerce Adoption Theory 85 U1871015158UUD ARILT S B 1Y
aunsnandodfnsunimans iislenanmsnisudeiy uazadresoldlmilun
§INAYUVY
5. msdufdunusnugnawags Anniu (Customer and Follower

Engagement) N15a319AuduiusuazAupniusEndenquiugndn wu ns

s al

ARUALDIN UK N15YINABMINUATITdIuTU nTen1sas1aguvuesulatiuy
Facebook Group 38 Line OA diaudidgysanisinwgiugnauazasieniiy
Anfl @enAReiuNgud Relationship Marketing 484 Morgan & Hunt (1994) #

wWunsadianuduiussrereniiugndt fiuanulingda (Trust) wagaiy

119311 (Commitment)

3

wwIAnLarnguiineiuAnenmvesnguiamiayuvudidesdulsiuas

nagnsduasunisnaIneeulal

'
v v =%

Fnenmuesnguiamviayusulidesiulsadioduiuguddyfiasiouds

o
v

anunfeslunisndn msuimisdanis wagnslininens Jsdademanildawa
Tnensananisimuakasnsldnagnsduasunisnainesulategeliusz@nsnn
namAe dnenmitaudzdielinagnsmmainaunsadiiululdegiad
STUULAEARUALDIEANFBIN TR MAALARE Y

1. dnoamduilugiuresnsiauinagns auuuIAa Resource-
Based View (RBV) ANEA MLazNINEINTVRINAH 19U A1NAINITALUATITHER
FufAnmgs ANNFTRIYAAINT waziATetionsdmne axu “nu” Aviili
nauanusafmuanagnsuansauazaannaldiuTeulumsutedu asWun

I a '

nagnsnisnaineeulatiisiesaenadesiudneniniidedassvedns

] q

2. M15:30uTE9NUNITAS 1L UTUABALANUUNTBDD ANYATNAIUNIT

v

HAnLazAMAINYeINg Y Hdiulaenssianisasiawusud e ndudnd

[ 92 ]

Vol. 10 No.1, January - June 2026



/s 6}2

= Par -
_Fa ) Mazduazdion

i N o et of Hhoman anct Sty et Rahat Uinreraty
g

WINTTIULATAMN NG YILATUATIANUU LT NBUALLTLAMAIVOILUTUA
(Brand Equity) 1u6U2AAY99 Aaker (1991) 9 9d snalin15d ea1sn1snana

= v

ooulatifianidefiouaziigaduilnauniy

3. nisldwelulaguaznisnaineaulal AngnInaIuyAaINTHaEnIs
U3N1590n13 azidudaivuaanuaiuisatunisidivalulagnisnisnain wu
syUUIANITIuAeaulal vieunwannesuluitvallify denndesiu Technology
Acceptance Model (TAM) ﬁa%mEn"]mmiuasmmwﬁ”ammsﬂ%ﬁwam'ami
gousunasnisimalulagluldass

4. simsginaiauaznginssuuilae nsinguiidneainly
nsfnwaaauaziuilam azgaslvannsasenuuunagnssumsiiunsius
Wudesulavuaznisveldegunsadmang aenndesfunguinginssy

Hu3lna (Consumer Behavior Theory) fitiuinnsdndulagevesuslaalisu

Y

a

ansnaandadurmudiny Inanen uaziniussay

5. msUfduiusiugnAuazannudsdu msudmmineinsyanauay
N13835194A309 188N NTIMUIBeg 1T UTEANS AN Avdeasulvinagnsnisil
U dustusfugnduaz{@nniudanuseidoswazsadu deasnadeady
Relationship Marketing Theory 984 Morgan & Hunt (1994) ffuanulingda

warAnuyainduiedondnlunsasienuduiusszezendugnd

[ 93 ]

Vol. 10 No.1, January - June 2026



NSBULUIAAIUNISIRY

INNTNUNILLUIAA Vgu]) wazITeMNeItos WUl nagnsauasy

nsnanesulatvenquiamiayuvudidesdulsaUseneuiie dnena1nveangy

FaviguvugFestulss (Fauusdu) uag nagnsdaaiunisnainesuladl (6

(Y

wUsm) Inegideldiauennuduiusinarailunseununlunisidedai

Aneniwvaenguiaunaygayug
taestulss Imdasvys
1) FUNSHAAKAT AN
2) fumsnanesulall
3) A1uNITTIASIEY AaNALaY
ngAnsIUGUIIaA
Y
4) A1UNTNYINTYARALAZYBINI

159 MUY

nagnsduaiunisnaineaulal

YRINFUIAMAVYUTULIRE

u

=

Fulss Jmdasvyi
1) AM5ES1LUTURA LAaTAI1Y
Wndete
<«—» | 2 mslamalulagniniseain
3) mstﬁumﬁuif&huﬁaaaﬂaﬁ
4) NMsveEutemseaulay

5) Msfiufduiusiugnaiuay

'

NARRNY
Y

WUINIT LANIZANVDINAY NS H UATUN1TARIA
aaulatvasnguIamnayusudidsetulss Jwmda

=
Y

AN 1 NTRUBLIAANITIRY

[ 94 |

Vol. 10 No.1, January - June 2026



[
F -\.gx o P, Sy, St bt sty

AaHUN1TIY

Uszvns nguiaguazilvidayadiAey

1. Uszmnsiildlunisise T Ussannslusiuarendsein s1nedn
wae 3mIns1vus Inedduiudseing 3,533 (03An15UIMTEIUAIUATRY
Useiiudaning s, 2566)

2. naudiege Ae Ussuinslusiuassudsedin aunednmas anin

51993 Muslaansedanuaulalundndasiannnquiamiagurudass fulss

lnefvunvuiangusiiegalagldansves mls e (Taro Yamane,

1% 1 £y 1

1973) AszAuanudesu Sevay 95 lAnausieg1991uIU 391 AU

9

v
a v avawv

3. JlideyadAy lun1s3deli3dulmaenngudmunevsedlvideya

Y
d1Aty UsesunguavnayuauTugtulss (1 au) 509Uses unquuaziavIynig
(2 a) fensaaranayUseanduiug (1 aw) aundniiluveangu (2 aw) funu

1NBIANTAUATUTIAAYUTU (1 AY) YNIVINTANUNITRAIAATIER (1 AW) AT

a v '

Fadurnutameesulal (1 A) SR UM 9 AU

A

insesdleildlunside
1. fiteluuuaouniy Tauvseenidu 4 nou deil
poudl 1 wuvaeunudeyaidsszmnsmansvesngusaosns Wy
wuugeunuUanelauuuidenAneauliies 1 A1RaU 31U 7 T LnA 918 JEeU
nsfinw 83 eldladedefeu wazniduun
ouT 2 mmﬁmLﬁwﬁ'mﬁ”‘uﬁ’ﬂemmmamejﬁamﬁwmu@?ﬁum
Fulss Jminsvys
poufl 3 muAaiuAnTUNagrsduadunsnainesulativesndgy

TamAagusugldsetulss Jwmdasivys

[ 95 |

Vol. 10 No.1, January - June 2026



/s 6}2

= Par -
_Fa ) Mazduazdion

i N o et of Hhoman anct Sty et Rahat Uinreraty
g

noud 4 TolauanuzifgINuIURUUANNENTUSTEnINdneA 1 nYes
Wyukanagnsnisnanesulatvengiiamiausuidesdulse Yminsvys

Juwuvaeuaulansile

' v '
¢ a a v v v =% =

2. wuudunrwal i 3Telaasietu i eldlunisduntwalidedn

o o

(In - depth Interview) FugiTayad1Aty tielWlddayaii eaduwuini
Winzauvasnagnsduasuntsnatneeulatvesngulaviayusuidsatulse
v o = I o &
Jarinsvys newuadu 2 neu dall

nouN 1 A0 uTeyan ug1uvesy idua1ual Usenaunie
Fo-unuana auniatagiu wagmhienurieasnns

Aauil 2 AnuieIfuAnen nveInguiaviayuvuiaeatulss
JNINTIVU3

mafuTuswdoya

v v
[

Adeldmiumafiusivsudeya Inefiduneudail

@ v

1. thuuvaeunuatuanysaisiuam 391 g lifudeyadulszvinsd
Wunquiegisuaziivuuudaun1unduAuaienuies Laad1uInsI9dey
Augndes Litelilddeyaiauysal

2. ihdeyaiildluiinszyt uazUszananalasldlsunsudsaguiile
N1533ENn1edsnueans

3. Feldaliumssiuniudeya lnedidunaunall

o w -

3.1 Auua U 1ad LLazamuﬁﬁ’wﬂﬁ“ﬁaaﬂamﬂm Wodunwal a1
Fu nandt Al

3.2 sudunsdunwalauiu nan wazaaudiinmualiauasun
Usziiu Taeg voeygnldisnisantuiin wazduiindssszneunsduniual

3.3 Ydayaildmununinnesiidon laafoudssiu nuduay

UIFNAYIVD

[ 96 |

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

a ¢ aad a s v
mS'JLﬂi’wmjaqu‘aLLasﬁmm"iﬂumi’JLﬂﬁsmla:yja

Aideldtenzideyavnuuuaeuanulaglilusunsudusaguiion1sive

£
av

NedsAuAEns Lnglyannnall

a °

1. addganssaiu dwsuesuedeyamiluvesnduiiens warnssaun

s 1

nagnsdasun1snaIneeulatveInquIavAIuvLLaeatulss Yaminsays

g
ane

'
' a

ldfe Aud Sovay ALads wardrulonuulInsgIu
2.afdgsouuu ldmsunaaouiil en1audunus sening

v '

ANNFNUs s nenmLa NagnsdLasuN1IaIneaulatveInguIaImng
Yuvud i eetulss Jminsays lngnsmarduuseansanduiusuuuiiesdu
(lwena 2367, 2552: 280)

3. ITEIR TN UayaaNNTFIAYalTEN

A3UNaN1339Y

1. deyavhiluvespeunuuasun nuin fneunuuasuanudulng iy
WAYEJS 913U 206 AU Soeag 52.7 1918381319 31-40 U 113U 134 AU Jeuay
34.3 fanun1nausa 311U 216 AW Tegar 55.2 dn1sAnwiseaudseudnw
F1u7U 142 Au Fegay 36.3 Usenouanimnunsnssy 91U 145 au Teuas
37.1 fisneldladesaiiou 10,001-20,000 UIW $7u2U 155 AU Seway 39.6 uay
dilvajordueglumyil 3 udundu S1uau 77 au Sevas 19.7

2. wamTieseidnennvesngiamisgurudidsetulss wudd
Fnenmussnguiamiagueugidesiulss lnenmsw fseduaudaitueglu
seuNn (X= 3.72, SD. = 0.79) ilefiarsansiesnu wud Muiidanadegegn
Tfun sunisudnuazaunn (X = 3.85, S.D. = 0.68) S8%0WAB AUNSNENS

UAAALALYBINIINITINUNY (X=3.78, S.D = 0.88) LATAIUNITIATILHAAN

[ o7 ]

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

wazngAnssuduslaa (X=3.71, S.D. = 0.82) dwnilrnadenign fie A1UNITHAIN

poulat (X=3.52, SD. = 0.79) Fapn5197l 1

A13199 1 Aedsuazdiudewuuninsgiu (S.D) Angnimveinguiainiag

gurufideeiulse
f‘?fﬂsJmwmaamju?amﬁaﬂqmu@gm _ e aeu
. X S.D. - q
Fulss AUARLAY 7
1. AIUNTHAALAZADININ 3.85 | 0.68 170 1
2. punseaneaulall 352 | 0.79 110 4
3. AUMTIATIZINA LAY 371 | 0.82 170 3
NOANTTUEUTLNA
4. MUNTNINTUAAALAZYDINI 378 | 0.88 1A 2
ATINUUY
374 3.72 | 0.79 1N

3. namTiRTinagnsduasunisnanesulatveinguIa A YL YL
Aosdulss Sminsuys wuin nagndduasunsnainosuladvenguiamia
guaufifeaiulse foinsagd laonmsa Sssfueufniueglusyduan (X
- 3.65, S.D. = 0.87) Weasansesu w1 sudiddedogean leun n1s
a¥19uususuarAuLY LT ede (X = 3.74, SD. = 0.85) s99a9u1A® n15lY
wmealulansnisnain (X = 3.68, S.D = 0.91) nsverugesesulay (X =

= [

3.67, S.D. = 0.83) waymsiufduiusAugnAuazinam (X= 3.65, S.D = 0.89)

Y Y
dausundanedssge As nsuiunssuiiiudsesulad (X =3.51,5D. =

0.87) fansnadi 2

[ 9s ]

Vol. 10 No.1, January - June 2026



%
A )‘

B SR
FRS)” HIBUA=INN

[ e 7]
F-:\'? Sousrael of Hummn andl Socuty, Simivat Rajbhat Uiniveraiy
-

b1

M990 2 Aedsuazdiundenuuinnigiu (S.D) nagnsaduaiunisnaineaulatl

voangadamnayuuifesdulss fminsvys

nagnsduasunisnatneeulatives .

v X o — AU o v
nauaviaguugiaestulse X S.D. | awun
.o . AR

Jains1vys

1. MFASIUTUABAZAINY
DA 374 | 0.85 an 1
Y T0ND
2. Mskmaluladnianisnain 3.68 | 0.91 170 2
3. Msiiumssuiiudessulay 351 | 0.87 1N 5
4. N1518HUYBIN9RRUla 3.67 | 0.83 170 3
5. MsiUduiusivgnauay

. 365 | 0.89 1N q

R

9734 3.65 0.87 41N

4. wamﬁLﬂswﬁmmé’mﬂ’uészijﬁﬂam‘wsuaanaq'u%amﬁ'«aéqmu;ﬁl,gm
Fulsauarnagnsduaiunisnainooulativenguiamiguuudia sedulss
FJUINTIVYT WU mmﬁmﬁus‘swdwﬁﬂamwmmﬂfjm%a’mﬁﬂéqmu@?;m%’uiﬁ
uagnagnsanasumsmatnosulatvesngiiamianmulideddulss Ussnaude
MsasswususRazauindede (X,) nsldmalulamenisnain (X,) n1siia
ﬂﬂi§uiﬁﬂuﬁaaau1aﬂ (Xs) M3verugamsesulal (X,) n1siufduiusiu
anduazfinnnu (Xy) nagnsaaaiumanatnooulavesnduiamiaguaulides
Fulss Samdasvyd Tumavanlusedugs (r = 0.618) ogeildoddymsadan
seu 001 Tnnsaauusuduasaaniidede fanuduiusiunniian 0.672

dnmsiiunissuiinvdeseulay Tanuduiusdesiign 0.556 Awn5197 3

[ 99 |

Vol. 10 No.1, January - June 2026



b1 63)"7/

s -~
_Fa ) Mazduazdion
{-:“": o i Sy, St it sty

S

M1399 3 HaNTIATIRANNENTUS SEinesdnen nvaINg i AN YUY i B

Fulss uagnagnsduasunsnaineeulavesngiiamiagusuidesdulss Jwmin

=
Y3
wuamamsdaasunisaanesulatvasnguisviagusudiaesdulse
FUATT finu FUNITUATIEN FUNTNYINT Fett
HARUAY A3PAN fANALAY UARALATTDINI
AMAIN goulal | wadnssuguslam NI mY
MU
TUALALAL .654** 742** .613%* .498** 672%*
Unede (x,)
A5l
wialulagnig
578** .695** .634** .445%* 598**
150819 (Xy)
NITANNIT
Fudriude 523 698 587 412% 556*
oaulall (x;)
ASVIHIU
PDINI 612%* T31** .645%* 473%* 615**
oaulatl (x,)
a
Asel
Ufduiusiu
Y L639** 768** 672%* 512** .648**
anAlay
Y
HAAAIL (X5)
PRI 601 127 .630%* .468** .618**

[ 100 |

Vol. 10 No.1, January - June 2026



4. wuananagsdaaiunsnainosulatvesnguiamAsyurugides
Hulse Sinsvys Ausnzaumaitunsieasuinsgiunsuaniazaunn
Tidla Tledeaiiifeuazlavanesuladinzngudming augiunisaieneu
wusuazlusluduiifiguen novaussfuslnaognesanss wiouieimmuines

aindnsnun1snaineaulall Ye1eYemIeIIunY wazuSusianisegiadusyuu

2AUTENANTTIAY

msiteiietunagnsdaasunsnainesulatvesngsiamiayumug
Aoedulss Saasags Sussiunuingusvasiisnofunens il

1. dneamvssnguiamiamueulidssdilss fminswyi Tasreglu
FEAUNN mawﬂqmﬁ’qéﬁumiwémLLaz@mmw AUNTHEINTYARALATYBININT
M FUNTIATIETRaIakarngAnTINEUSLAA wasAun1Inaneeulall
azveuliifiuinguiianundeulunsusudasenisudeiulugaddsta feluds
ANMYBAURLAE S TANTIAATN FedenndesiuuwIAnues news wiaialns
(2560) AindnidanRaueuiiitugiudunisdanisuandausiagldgitoyy,
vipadunaziinswanvinuzynaIng axgisenseiudnnuamsalunisudedy
uavaenudadumaaTugRay

2. nagnidaasunisnaneeulativesnguiamAayusugidsedulse
Jwdnswys namATenuinagnsdaasunisnaineeulaulaesiueyluseiu
11 Tnglamzludunisaduusuduazanuyndode nsldmaluladms
nsmane Msveruteseeilal wagmstufduiusiugniuazsfinnu 3
agyioulsiiuismuddguesnsuiuiivediaviayumilugaadviadinnsudsty

g9 MauusudkaraudLleliounuimdAgydenisasiaulingdaves

B
'

Auslnauaznsindulade aenndesiunuideves gia Funsuia (2562) 179

[ 101 ]

Vol. 10 No.1, January - June 2026



< G)Z
= 5T sauduazdian
o mpduaian

S

T
o a

ATAS9DRANE LALNITELS BIS1IVDINANN UINHIUF DRIV AAILTOLANAINY

wWANANSAYEERaIRlsag9TALRu 9819lsAnY WIRATAUNTIATIUL WU “NIS

S o o

Wiunssuiniudessulal” faedssdian (X = 3.51) avvioudstedinddny
voangaiamAagswulunislidedivaiioairenisuesfiuagnisanduusus
wii1aedin1sld Facebook, Line OA vidaunanilosudu 9 uidlianunsondnaeu
wusdasieiles fuga uazasnadeatunginssuguilnaldesnadiud ave
o1aiinann (1) dedrfaduinuzeasau@nngui saldidervgnisndnde

o

affide 1y Aledunienisdievenan (2) sulssanmusunslavaneoulatii
fd1in vivliliaansavenonsddaldiiud waz (3) msvanisldiagesile
iasesidoyardAnniu (Insight Analytics) Slsianansausunagnénnsaeansle
wangaufunguiimaneld dofunuddlifuinnuduudalovowagnis
Fans7 sl un1 s neaInd1u Digital Content Marketing wazn1sld
wnanWesusoulavsgraduszuu arasgrasatuayuniseusunasdnass
sudsgananiienslavanesulal vauzifeity naq'umﬁmﬁgaﬁmmimamﬁ% ia
meluioaisreunudiseidouasinuamuiniy msfianudnanaesndos
AULANNTABA1INIAAIALUUYIINNNT (IMC) Fidunisldvanedomiaiie
a%’wmﬁui’ﬁ'am"’uama (Kotler & Keller, 2016) wagaduayuHan13398v09
fiaen3nt alsd (2564) finuinnsdeansenadiujduiusiugAamuanunsaains
auAnFLazingonuels

3. enuduiusszninsdinenmuasnagnsaaasunisnanesulativeangy
FamAayururid sadulss Swinsmys wuidanuduiusmeanlusedugs
(r = 0.618) ptafifeddaneadftisyau 0.01 Tnenansinsiginuin dnanm
sumsnanooulatifirnudiiudaeiigatunagnsdaaiumananneeulatinngu
avvoulfiduifugrudiunseanosulatfiduudeglinsldnagnsang &

Uszansamuntu Tumendudu Ananinaiun1singzinaintasnginssy

[ 102 ]

Vol. 10 No.1, January - June 2026



/s Q:J‘Z
(\"\ s wazdua=diau

F-' 1 F s Sy, St Uity

;EU’%Imﬁmmé’uﬂ’uﬁ‘ﬁaaﬁqmﬂmaqwﬁ‘ wivzdsegluszivuan usazviouinnmsiu
uadlitoyaduilnediligninluusuldfunagnsesaiud namsideiiaenndoatu
Mg} Dynamic Capabilities 1849 Teece et al. (1997) 7193 U13104A 57 ananen
finnuazyuliminensegseiilesazannsolinayndliegaiisyavsam 8n
saddlndidestunitores dnuan Sund uazan (2563) ARnwHARS NS
wagnudnenmaumealulag Advianaznisnaneeulatiinuduiusasdena
gvigvnanInaTn (r = 0.698) TuvaisfianAdeves faunied walse (2564) fifnw

a

FamAsguvusuinanssy wudndanuduiussesugaruiu (r = 0.623) ¥
aenndasiunanisidedinsusuin maimudnenwemnguludenenainosulay
Husuusddaiidmasionudisavesnagns awiulsimnuduiugsemning
AnenmuagnagnveangaiamAayuvuid seiulss ldfssuandiiiuiamnm
aenndeadmgud wisddainmsamuludnenmiumsaaoeulaidutladed
ddnigalunmeilinagussauanuduia vaed dumsiinseinanauas
wonssufuilnadsmsldsumeimunifufuioaialinagnstauauy sl

4. wusnsadaaiumanataosulatvesngiiaminguugiAeulsg
Jim¥as1vyd msdeansunsgrunisudn mslddedsaueeulaviduremiman
MIlATERaInkazNgAnTIUUSlnA nseusurinven1snatneeulatunaudn
wazmsuTmsdamsilusyuy LmemmdwﬁazﬁauﬁqmmﬁwLﬂuﬁﬂfjﬁamﬁa
guruesimunegsraiiowisluiuanuy melulad uaznisdanis dieats

a

ANNEIBUNITIN NelldonnReaiuuITBveIdnUMT Buns wazAny (2563) N

2

a

Anwindndueiinuasuasnuinnisiddessuladnivgdunisasienindnwal

a o

AR ueIgIsinANURiuYeIUslnALarenaIn e TiUTE AT RS

v
v v a

Fudaiauanuzyain1sised nduliledeadn o udaanrandnlunig
USTIFUNUT BALAST1ILUTUA UBNINNTUTIFBAAE 9N UIUITLYBINABISH

‘Viﬁiiﬂ (2564) W i ﬂiﬂ?’)ﬁ’]ﬁﬂ"ﬂ‘ﬁiﬂ%ﬂﬂ’]u%mﬂﬂiiﬂLLa“‘WU’]’mWia‘USN‘WﬂH”ﬂW‘u

[ 103 ]

Vol. 10 No.1, January - June 2026



/s 6}2

= Par -
_Fa ) Mazduazdion

i N o et of Hhoman anct Sty et Rahat Uinreraty
g

T
aa o '

NIRRT ALN

a

auBndnasanisiingenigaznsidifiangugnaitug e

Y 4
av aada

4oARa IR UTDLAUDLUEYDIUITB I T I iud sanudiAguesn s wmun
fenmyaains vaziierfunuidevesada funsuii (2562) Afnwinisnain
ooulatvewdndusl OTOP Saszyiniaanies (storytelling) waznislide
Advaannsataelauddeuuanssuaniimainldsingatu urenades
funummsieasasgunsnanuazmsaisauiideiiolunuideiedng

FALau

Jalauauuy

1. dongsiamiammulifesiulss asiauinunismaaosulaves
andnegiwiailes Tnslamznsaisassdnoumud mslidedsnuesulall wazns
domsqauiunesdudliinny wiouiainvunesgunmssanuaynissuTesauam
Audn Woadwmnnindefouazifuanuilaudduilon nfsmsaianiode
awsufiefismiseusumeludmin ieuanidsussdnnuiuasveistes
MaNsI iy

2. fiovignunIAsLazieny AmsaluayuUTINuLaEInN1ToUTY
F1unsnatad 3 vaes wduszuu wieuisdavlasanisanusudefu
anrdunsfinw Taglamzaminerds Weimuuianssumsdoasmanisnain
dmsuAud OTOP waskAnfusiguu Snvismsdaadunisdads unanrlesunans
JEAUImIn LﬁaLid]usziaamastmé’uﬁuéLmﬂssmaf?méﬁqjmamm%aﬁ?jyu

3. neruslnAuazden MIsiin1ssussAaien1sTus uagadvayuns
v3Tnewdnaeiiiosiu ieademelduavaud sBunnyuey matadaasunsld
331 msvensie uazmsraauuuhndeU Nk uTeseelal ilolfiunsuonsy
TR MUDIHERS N

4. YDAUDLULLTIIVING

[ 104 |

Vol. 10 No.1, January - June 2026



< G:J‘Z
#-H a
P waudua=dIan

F 1 i s Sy, Svet b sty

1. msﬁmiﬁﬂmﬁaaaﬂum wWisuiigusemedamia visengulaming
quuuﬂs:mwﬁlu Lﬁa‘m‘f]m‘i’ammﬁu%mmsumﬂﬁ A ﬁam (Best Practices)
2. msiimAiTeddnietu unannesufdvaamy (W TikTok Shop,
Shopee, Line OA) 31l was ewn@inssunisd svesrfusTnaluusazadieisegdls
3. AvsaukuUIaewse Winanagnsnsnaineaulatdmsuiamia
guyy Aanmnsnilidszgndldluiuidy wevesesdmuidrunisnainadva
4. msinsfnvidenunmdnduisadunssuiumsaiausuduas

139981 (Storytelling) ¥esduAT OTOP N1978@3 198 RaNwAlLALANULANATIUAATA

LaNEN581989

flagnsnu alsd. (2564). NMsHAANEN NI MAIYUVUAWIRANTIY. 979575
Wen19IMegIn159ANI3, 10(2), 55-70.

NFUASHALNYLY. (2565). $1897UNITHAILIANYATNAIUNITAAINYDINGH
JamnayuY. https://www.cdd.go.th
. (2566). lassn siiuIANg N IMAIUNITHAINATIAS S UTAIMNIYUTL.
https://www.cdd.go.th

NIUANATUNTINYAS. (2562). gENITHRLIANENINITIMAIYUYL.
https://www.doae.go.th
- (2566). TraulevIEmIRAITE UMY,
https://www.doae.go.th

nems uiviailng. (2560). JawReguruiunsadannudBunmaasugia.
NIFIATYIMITN TUATAIAY, 34(1), 101-118.

Iwena 1560, (2552). dFa7195UNITIVENNEIANFIFNS. A1TINRUN

UMINYIAYTITUAERS.

[ 105 |

Vol. 10 No.1, January - June 2026



< pi 6 ) ‘;j

\\\\\ (&
b A8

p (“\’)‘. HU2

F—-}? o of s

S

anvan Buns uazany. (2563). nandusnensiunIsnatneoulal. 275575
MIAAINUALUIANTTY, 8(3), T7-92

gin Jumsuiia. (2562). nMsnaneeulatindndne OTOP. 2753753980as YA
U MIAYTIvA]), 11(2), 120-135

Aaker, D. A. (1991). Managing Brand Equity. Free Press.

Deming, W. E. (1986). Out of the crisis. MIT Press.

Juran, J. M., & Godfrey, A. B. (1999). Juran’s quality handbook (5th ed.).
McGraw-Hill.

Kotler, P., & Keller, K. L. (2016). Marketing Management (15th ed.).
https://www.pearson.com

Morgan, R. M., & Hunt, S. D. (1994). The commitment-trust theory of
relationship marketing. Journal of Marketing, 58(3), 20-38.

Schiffman, L. G., & Wisenblit, J. (2019). Consumer behavior (12th ed.).
Pearson.

Solomon, M. R. (2020). Consumer behavior: Buying, having, and being
(13th ed.). Pearson.

Teece, D. J.,, Pisano, G., & Shuen, A. (1997). Dynamic capabilities and
strategic management. Strategic Management Journal, 18(7),
509-533.

Yamane, T. (1973). Statistics: An Introductory Analysis (3rd ed.). Harper &

Row.

[ 106 |

Vol. 10 No.1, January - June 2026



Authors
Ms. Wanlaya Sala
Department of Strategy for Sustainable Development, Faculty of
Humanities and Social Sciences, Phetchaburi Rajabhat University
8/1 Moo 8, Suan Kluai Subdistrict, Ban Pong District, Ratchaburi
Province 70110
Tel. 098-8821093. E-mail: wanlayasaladl@gmail.com

Asst. Prof. Dr. Farida Romphruek

Department of Social Studies, Faculty of Humanities and Social
Sciences, Phetchaburi Rajabhat University

8 Soi Pracha Uthit 52, Bang Mot Subdistrict, Thung Khru District,
Bangkok

Tel. 092-4948786 E-mail: farida.sangiem@gmail.com

[ 107 ]

Vol. 10 No.1, January - June 2026



< 6}2
S5 aauduazian
PN e

g Y o Soustiat of Huurma and Socduty, Siset Rajichat Linkwarity
g

nsaLATaliaUsEliunandviad miun1saauUfuRungAading
Development of a Digital Assessment Tool for Performance

Examinations in Thai Classical Dance

assdans wayny'/ $3851 AYTE’/ nofen YaeA’/ anwsnad Unuduficed’/
UuNa Wayey’

Jansamorn Pholboon/ Rawisara Srichai/ Krittiya Choosong/
Aksrawadee Pattamasantiwong/ Monton Pholboon
L234augRaunssumans unine1dusvinaan

Faculty of Fine Arts, Songkhla Rajabhat University

SUzANEIANENS NNIVEIUEITAIUASUNS

Faculty of Education, Prince of Songkla University, Pattani Campus

*Corresponding Author

1@5uunaanu: 17 Fenau 2568
Uuugaufle: 22 fugneu 2568

ARUSURNNA: 21 unsAu 2569

unAnge

uited T g Uszasdifiofmunuulssduadnalunisaouufun
wigAadlng nqudivuie laun dnfinwiaiviuigdaduaznisuans aueg
Aaunssumans U 1 uay 2 $1uau 30 AU Lare13S YARINTIMIANT

fivszaunisallunisasuungdadlitesndn 5 U 91w 15 au wn3eadienldly

[ 108 |

Vol. 10 No.1, January - June 2026



R agydua-diny
Prdsien iAo A U

N
() F:\Q\ o P, Sy, St bt sty

< 6;} Z

£

a o

U3 loun wuudszliuadviatunisaeuujuiuigdadine waswuudsedy
ANuTanala

HaNISANYINUIT (1) wuuseiiiuiilaseasneguia 5 seuU ATauAaY
29AUsZNOUNTIERIAZNISUURYING Tngrunsnsadeununsadaiom
MNniBmnasungiading 3 vi Ife 10C = 1 (2) wwuUssugniannlag
19 Google Forms, Google Sheets lLag CoRubrics Add-on wagnaassly lu
3 ngy Ao M3Usziunues MmsUszdiulneiiou uasnsusziiulaggaou Nanns
iasesiranandesiudie Cronbach’s alpha nuindaranudesiugs (0.96)
uanandanunsoldidued saielunisduunszduauannsovesiFould
(3) namsUsziiunnuflenelaannyaainsyamsAnueglusefugeian wansls
wiwduuUszidiufddainnumunzausazaunsalldlunsWaunisasy
Ry Aadlvelaegelivszdnsnn

o

AdnAny: wn3esdloUseliunafavia, Myaeuluiuigfad, wgdadline

Abstract

This research has objective to develop a digital assessment form
for practical examinations in Thai classical dance. The target groups
consisted of 30 first and second year students in the Dance and
Performance program, Faculty of Fine and Applied Arts, and 15 instructors
and educational personnel with no less than five years of experience in
teaching Thai classical dance. The research instruments were a digital
assessment form for practical examinations in Thai classical dance and a

satisfaction assessment form.
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The results of the study found out that: (1) the assessment form
had a five-level rubric structure covering performance components and
dance gesture practice. The form was examined for content validity by three
experts in Thai classical dance, with an IOC value of 1.00; (2) the assessment
form was developed using Google Forms, Google Sheets, and the CoRubrics
Add-on, and was tried out in three groups: self-assessment, peer assessment,
and teacher assessment. The analysis of reliability using Cronbach’s alpha
showed a high reliability coefficient of 0.96. In addition, the form could be
used as a tool to classify learners’ ability levels; and (3) the satisfaction
assessment results from educational personnel were at the highest level,
showing that the digital assessment form was appropriate and could be

used effectively to improve practical examinations in Thai classical dance.

Keywords: Digital Assessment Tool, Performance Examinations, Thai

Classical Dance
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Abstract

This research was classroom action research conducted to solve
learning problems in the classroom. The purposes of this research were: 1)
to compare the spelling skills of words with final consonants not
corresponding to the spelling standard of Prathom Suksa 3/2 students

before and after learning management using educational games; 2) to
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compare the spelling skills of words with final consonants not corresponding
to the spelling standard of Prathom Suksa 3/2 students after learning
through educational games with the 80 percent criterion; and 3) to study
the relative growth scores of the spelling skills of words with final
consonants not corresponding to the spelling standard of Prathom Suksa
3/2 students. The research design used was the One Group Pretest—Posttest
Design. The population consisted of Prathom Suksa 3/2 students at Anuban
Saiyok School who were studying in the first semester of the 2024 academic
year. The samples were obtained by purposive sampling from students who
had spelling assessment scores lower than 14 points, totaling 8 students.
The research instruments were: 1) four learning management plans on
spelling words with final consonants not corresponding to the spelling
standard; and 2) a four-choice multiple-choice test on spelling words with
final consonants not corresponding to the spelling standard, consisting of
20 items, constructed by the researcher. The statistics used in the research
were mean, standard deviation, and relative growth score.

The result of this research found out that: 1) the Prathom Suksa
3/2 students had spelling skills in words with final consonants not
corresponding to the spelling standard after learning management using
educational games higher than before learning; 2) the Prathom Suksa 3/2
students had spelling skills in words with final consonants not corresponding
to the spelling standard after learning management using educational
games higher than the 80 percent criterion; and 3) one Prathom Suksa 3/2

student had a moderate level of development in spelling skills of words
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with final consonants not corresponding to the spelling standard, and seven

students had a very high level.

Keywords: Writing skills, Spelling skills, Words with non-directly matched

final consonant sounds, Game-based learning
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Abstract

This research aims to study the reception of Boys' Love (BL) series
and the factors influencing their reception among students at Ubon
Ratchathani University. A quantitative research methodology was used,
employing a questionnaire to collect data from a non-probability sampling
method, specifically accidental sampling, of 178 participants from 11
faculties and 1 college at Ubon Ratchathani University.

The research findings are as follows: 1) The majority of the sample
were female, had prior experience watching BL series, and exhibited a
moderate level of BL series reception. They mostly watched through online
platforms, particularly YouTube and Netflix, and showed a tendency to
continue watching. 2) Factors influencing BL series reception included
entertainment purposes, such as the series' content and core themes,

preference for the actors, current popularity, and the quality of media
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production. 3) Reception of BL series influenced perspectives on openness
to gender diversity and fostered understanding of gender equality in society.
The results of this study can be used as a guideline for developing
entertainment media that communicates perspectives on gender diversity

in a constructive and socially responsible manner.
Keywords: BL series, media exposure, consumer behavior, gender diversity
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Abstract

The purposes of this research were to: 1) compare the learning
achievement of Mathayom 1 students before and after leaming through
project-based leaming on plant propagation; 2) compare the practical skills of
Mathayom 1 students after learning through project-based learing on plant
propagation with the criterion of 70 percent of the full score; and 3) investigate
the students’ satisfaction toward project-based learning on plant propagation.
This study employed a one-group pretest-posttest design. The sample group

consisted of 24 Mathayom 1 students from Noensangawittaya School, selected
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through cluster random sampling. The research instruments included: 1) lesson
plans, 2) a learning achievement test, 3) a practical skills assessment form, and
4) a satisfaction questionnaire. The statistics used for data analysis were
percentage, mean, standard deviation, and t-test.

The research findings revealed that: 1) the students’ post-learning
achievement after learning through project-based learning on plant propagation
was significantly higher than the pre-learming achievement at the .01 level; 2)
the students’ practical skills gained from project-based learning on plant
propagation were significantly higher than the established criterion of 70
percent of the full score at the .01 level; and 3) the students’ overall satisfaction
toward project-based learning on plant propagation was at the highest level.
These findings indicate that project-based leamning effectively promotes

experiential learning and enhances learmers’ competencies in a holistic manner.

Keywords: Project-Based Learning, Learning Achievement, Practical Skills,

Satisfaction, Plant Propagation
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Abstract

The purposes of this research were to: 1) evaluate students’
satisfaction toward the workshop project designed to prepare students
before their teaching practicum in educational institutions; 2) compare

students’ knowledge regarding lesson plan writing, research conducting, and
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project development; 3) investigate the teaching behaviors of students
based on the opinions of university supervisors and mentor teachers; and
4) evaluate the impact of the project through the analysis of the number of
research  topics, research conceptual frameworks, and student
development projects that students were able to produce.

The sample group consisted of 30 students enrolled in the Master of
Education Program in Curriculum and Instruction, Faculty of Education,
Nakhonratchasima College, who were studying in the course MED63403:
Teaching Practicum in Educational Institutions | during the second semester
of the 2024 academic year. The participants were selected through cluster
random sampling. The research instruments included: 1) a knowledge test
on lesson plan writing, research conducting, and project development; 2) a
teaching behavior assessment form; and 3) a student satisfaction
guestionnaire toward the workshop training program. The data were
analyzed using percentage, mean, standard deviation, and t-test.

The research findings revealed that: 1) the students’ satisfaction
toward the workshop project for preparation before the teaching practicum
in educational institutions was at the highest level; 2) the students’
knowledge of lesson plan writing and research conducting after the training
was significantly higher than before the training at the 0.01 level of statistical
significance; 3) the students’ teaching behaviors were at the highest level;
and 4) the students were able to formulate 30 research topics and research
conceptual frameworks (100 percent) and develop 27 student development

projects (90 percent).
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Abstract

This research had objectives to: 1) to compare the learning
achievement resulting from case-based learning management in the
Residential Space Design course; and 2) to develop design ability and

awareness of social responsibility by using case-based learning management
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in the course. The sample group used in this research consisted of 36 first
year students in the Architectural Interior Design program of the 2024
academic year. They were selected by simple random sampling, using the
classroom as the sampling unit. The research instruments consisted of: 1) a
learning achievement test (with difficulty values ranging from 0.35-0.80,
discrimination values ranging from 0.28-0.86, and a reliability value of 0.86);
2) a design ability assessment form; and 3) an awareness of social
responsibility assessment form. The data were analyzed by using mean,
standard deviation, and t-test.

The research findings revealed that: 1) the students who received case-
based leaming management had a post-learning mean score (96.5, S.D. = 1.57)
higher than the pre-learning mean score (65.8, S.D. = 2.11) with statistical
significance at the .05 level, and 2) the students’ design ability and
awareness of social responsibility were significantly improved after receiving
case-based learning management, which is an effective approach in
enhancing professional skills and social consciousness among vocational

students.

Keywords:  case- based learning, design abilities, sense of social

responsibility, Residential Space Design course

Introduction
Today, the world is experiencing far-reaching and unparalleled
changes. The escalating repercussions of the COVID-19 outbreak, the re-

emergence of anti-globalization attitudes, and the escalation of regional
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strife, coupled with long-standing problems like unilateralism, have notably
influenced the progress of a modern socialist country and the general
prosperity of its citizens. In his address at the 20th National Congress of the
Communist Party of China, President Xi Jinping remarked:

“Our country has now entered a critical period characterized by
the coexistence of historical opportunities and severe challenges, with
rapidly increasing uncertainties,” and “the changes in the world, the era,
and history are unfolding in ways that surpass our imagination.” He further
emphasized that: “A strong youth leads to a thriving nation,” and “the
fundamental issue of education is what kind of people to cultivate, how to
cultivate them, and for whom to cultivate them.” (Jinping, 2022)

These statements underscore the pivotal role of university
students as a key force in ensuring the longevity of the Party’ s governance
and the nation’s long-term stability. Proper education and guidance of

«

university students are essential not only for addressing the “ two
overarching situations” faced by the Party and the state but also for
advancing sustainable development. This is a political imperative for the
continued progress of the nation.

The cultivation of new-generation talents requires an emphasis on
moral integrity and public virtue, as well as the development of strong
value-oriented and civic and ethical values. Accordingly, the incorporation
of moral and political instruction into specialized courses is not a novel
reform in the context of contemporary higher education. Rather, it reflects

the implementation of the spirit of President Xi Jinping’s speeches and

educational philosophy.
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For students majoring in architectural interior design, this integration
is particularly vital, as they are expected to contribute to the creation of a
better living environment for society. In his report to the 19th National
Congress of the Communist Party of China in 2017, President Xi Jinping
stated that socialism with Chinese characteristics has entered a new era,
and the principal contradiction in Chinese society has evolved into the
tension between people’ s growing needs for a better life and unbalanced,
inadequate development (Jinping, 2017) Furthermore, in the 20th National
Congress, he emphasized that in order to fully build a modemn socialist
country, it is imperative to “ adhere to the path of socialist cultural
development with Chinese characteristics, enhance cultural confidence,
strengthen spiritual strength, and realize the great rejuvenation of the
Chinese nation”

Thus, architectural interior design programs in higher education
institutions must aim not only to produce professionals with technical
expertise but also to ensure that students are equipped with value-oriented
and civic-minded consciousness aligned with the values of socialism with
Chinese characteristics. Educators should therefore focus not only on
teaching professional skills but also on reinforcing value-oriented and civic-
minded education, fostering value- based learning alongside knowledge
acquisition.  The ultimate goal is to nurture morally grounded and
professionally competent individuals “ virtuous and talented” design
professionals— who can contribute to national development and social

stability. (Wu, 2017; Zhao, 2018; Zhang & Li, 2018)
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Against this backdrop, this study adopts the framework of
“Curriculum Value-oriented and civic-minded Education” to investigate the
incorporation of Value-oriented and civic- minded factors within interior
design courses in higher education. It aims to explore effective strategies for
such incorporation to build a new landscape of holistic education that
combines professional competency with civic responsibility.

Along with the fast growth of the social economy and the steady
rise in living standards, people’s demands for residential spaces have gone
beyond simple functionality. Increasing emphasis is now placed on comfort,
aesthetics, and personalization.  This trend presents substantial
opportunities for the residential space design industry but also imposes
higher demands on the professionalism and creativity of practitioners.

As an essential platform for cultivating applied talents, the course
Residential Space Design carries the responsibility of supplying society with
high-caliber design professionals. However, conventional teaching methods
tend to concentrate mainly on imparting theoretical knowledge, frequently
overlooking the cultivation of students’ practical abilities and creative
thinking. Consequently, numerous students struggle to put theory into
effective use in actual design situations or to satisfy the practical needs of
the industry. (Zhao, 2018; Zhang & Li, 2018)

Zhao (2018) and Zhang and Li (2018) emphasized that case-based
instructional approach—a teaching method that involves students through
the analysis, discussion, and application of real-life cases—provides a useful

option. By integrating real design cases into the course, students acquire a
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more straightforward grasp of theoretical concepts and learn to use them
to tackle practical problems.

This method promotes active participation and interaction,
stimulating learners’ interest, fostering critical thinking, enhancing problem-
solving abilities, and encouraging teamwork. Additionally, it prompts
students to consider broader societal issues such as aging populations and
sustainable development, thus instilling a sense of social responsibility. (Wu,
2017; Zhao, 2018; Zhang & Li, 2018)

Accordingly, this study applies a case-based learning approach into
the Residential Space Design course within the context of higher vocational
education institutions. The objective is to explore how real- life case
integration can enhance students’ design abilities and social awareness,
thereby offering innovative approaches to the development of skilled
professionals in residential space design who are attuned to the evolving

needs of contemporary society.

Research Objectives

1. To compare the learning achievement based on the Case-based
learning approach in the Residential Space Design course.

2. To develop design abilities and sense of social responsibility
through the implementation of a Case-based learning approach in the

Residential Space Design course.
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Research Framework

Independent Variable Dependent Variable

Case-based Learning 1. Learning Achievement
1. Case screening and localization adaptation Q 2. Design abilities
2. Case contextualization 3. Sense of Sodal Responsibility
3. Group discussion and problem deconstruction
4. Case migration and program practice

5. Teacher guidance

6. Multi-dimensional evaluation and reflection

Figure 1: Research Framework

Research Methodology

1. Research Design

This research adopted a quasi-experimental study design, utilizing
the one-group pretest- posttest design. The experimental process was

carried out in accordance with the structure described as follows:

Table 1: Research Design

Pretest Experiment Posttest

T, X T,

Symbols used in the research:
T, represents the pre-test administered prior to the instructional
intervention

X represents learning activity implemented during the study
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T, represents the post-test administered after the instructional
intervention

2. Population and Sampling

The population used in this study comprised 253 students enrolled
in the Architectural Interior Design program in the academic year 2024. The
study sample consisted of 36 students from Class 1 of the 2024 cohort in
the Architectural Interior Design program, selected through simple random
sampling, with the classroom serving as the sampling unit.

3. Area of study

Chongging Vocational College of Telecommunications: A higher
vocational college located in Chongging, Southwest China.

4. Study Execution Time

Second semester of the 2024-2025 academic year (March 2025). It
will last 4 weeks, 8 credit hours per week for a total of 32 credit hours.

5. Research Instruments

5.1 Pre-test and post-test
The pretest-posttest comparison method is a research approach

used to evaluate the effectiveness of an intervention by comparing
participants’ status or performance before and after the intervention or
treatment. A pre-test is administered prior to the intervention to establish
a baseline measure of the participants' knowledge, attitudes, or behaviors.

Following the intervention, a post-test is conducted to assess changes and
evaluate the impact of the intervention on the research subjects.

5.2 Interview Form
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The interview-based survey method is a qualitative research
method that entails gathering information by engaging in direct interaction
with study participants. either face-to-face or via telephone. Interviews may
be structured, in which the interviewer follows a predetermined set of
questions in a fixed order, or semi-structured, which allows the interviewer
to adapt or modify questions based on the flow of the conversation.

One of the primary advantages of the interview survey method
is its ability to provide in- depth insights into participants’ opinions,
experiences, and emotions. Interviewers can probe further based on
respondents’  answers, thereby obtaining richer and more nuanced
information. Furthermore, interviews can foster a trusting relationship
between the researcher and the participants, which often leads to the
collection of more authentic and meaningful data. However, this method
can be time-consuming, and the processes of data collection and analysis
tend to be more complex compared to other methods.

6. Data Collection

6.1 Pre-test-post-test comparison method

The objective of this research is to examine ways to effectively
enhance students' design competence and social responsibility awareness
by integrating and analyzing case studies in the "Residential Space Design"
course at vocational colleges. The pretest- posttest comparison approach
was adopted to contrast and assess shifts in students' abilities before and
after case study implementation, aiming to offer empirical evidence for
teaching reform.

6.2 Interviews and case analysis
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Interviews with teachers, designers, and front-line managers of
residential spaces to understand how they integrate social responsibility
into the design process and the impact of these elements on residential
spaces. At the same time, typical cases are selected for in-depth analysis to
discuss the specific application and effect of the element of responsibility
in the design of living space. Interviews and case studies can provide rich

background information and empirical support for quantitative research.

Research Results

1. Results of the analysis on the comparison of students’
learning achievement through the implementation of Case- based
learning.

This section presents the analysis of students’  learning
achievement before and after participating in the case- based learning
activities in the Residential Space Design course. The comparison aims to
assess the effectiveness of the instructional approach on students'

academic performance.

Table 2: Results of the analysis on the comparison of students’ learning

achievement through the implementation of Case-based learning

Test Sampling | Total score | Mean | S.D. t Sig

Pre-test 36 100 65.8 2.11

184.84 | 0.00**
Post-test 36 100 96.5 1.57

** Statistically significant at the .05 level
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According to the tabLe, students who received instruction through
a case-based learning approach had a post-test mean score of 96.5 with a
standard deviation of 1.57, which was significantly higher than the pre-test
mean score of 65.8 with a standard deviation of 2.11. The difference was
statistically significant at the .05 level.

2. Results of the analysis of students’ design abilities through
the implementation of Case-based learning.

The result of the analysis of the progress in students’ design
abilities through the implementation of case-based learning are presented

in the following table.

Table 3: Results of the analysis of students’ design abilities through the

implementation of Case-based learning

Total number Average score of design abilities
of student Pre-test (100) | Post-test (100) | Percentage
36 65.97 97.42 47.66%

In terms of design abilities, students average scores have risen
significantly from 65. 97 to 97. 42 points, representing a significant
improvement of 47. 66% . This data clearly demonstrates that the
implementation of case- based learning methodology has achieved
breakthrough improvements in multiple dimensions of students’ design

abilities. By examining specific metrics, we can comprehensively and
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intuitively validate these enhancements, thereby providing robust evidence

for the significant role of case-based learning in cultivating design abilities.

Furthermore, the analysis of mean scores for each aspect of design

abilities was conducted and is presented in the following table.

Table 4: Results of the analysis on design abilities by each aspect

Average score of design abilities
Each aspect of design abilities Pre-test | Post-test
(100) (100) Percentage
Master basic design knowledge 65 96 47.69%
Understanding the basic functions
of living space K 8 10.00%
Application of ergonomics 65 95 46.15%
Lighting and lighting design 70 97 38.57%
Space planning and layout 62 94 51.61%
Dynamic partition design 65 96 47.69%
Storage space design 60 93 55.00%
Innovative design thinking 60 98 63.33%
Smart home system applications 55 97 76.36%
Variable space design 60 99 65.00%
Mean 63.2 96.3
S.D. 4.73 1.88
[ 216 ]

Vol. 10 No.1, January - June 2026



GG
&) Q& ’)

pes \

(\ > AAYIUD: 'Haﬂw

Specifically, students have demonstrated significant progress across
ten key dimensions: the breadth of design thinking, innovative
conceptualization,  rational  spatial  layout, material  selection
appropriateness, proficiency in ergonomic application, scientific approach to
lighting design, integration of smart home systems, skillful incorporation of
traditional cultural elements, depth of sustainable design implementation,
and practical feasibility of project execution. The post-test scores in all
dimensions were higher than the pre-test scores.

3. Results of the analysis of students’ sense of social
responsibility through the implementation of Case-based learning.

This section sets out the findings of the analysis regarding students’
social responsibility awareness after they participated in case-based learning
activities, with the aim of evaluating how this teaching method affects their
social responsibility awareness.

The findings of the analysis concerning the progress in students’
social responsibility awareness achieved through the implementation of

case-based learning are presented in the table below

Table 5: Results of the analysis of students’ sense of social responsibility

through the implementation of Case-based learning

Average score of sense of social responsibility
Total number of
Pre-test Post-test
student Percentage
(100) (100)
36 66.08 96.00 45.27%
[ 217 ]
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In terms of social responsibility awareness, the average score of
students rose significantly from 66.08 to 96.00 points, a notable increase of
45.27%. This data clearly shows that the application of case-based learning
has achieved significant improvement in multiple dimensions of students’
social responsibility awareness. By examining specific indicators, we can
comprehensively and intuitively confirm this enhancement effect, thus
offering strong support for the important role of case-based learning in
cultivating social responsibility.

Furthermore, the analysis of mean scores for each aspect of sense
of social responsibility was conducted and is presented in the following

table.

Table 6: Results of the analysis on social responsibilities by each aspect

Average score of sense of social

Each aspect of sense of social responsibility
responsibility Pretest | Posttest
Percentage
(100) (100)
Care design for vulnerable groups 63 97 53.97%
Accessibility design for the elderly 65 98 50.77%
Safe design for children 70 96 37.14%

Cultural confidence and
inheritance 62 99 59.68%

Chinese traditional culture

elements are integrated 60 96 60.00%
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Average score of sense of social

Each aspect of sense of social responsibility

responsibility Pretest | Posttest

Percentage
(100) (100)

Understanding the characteristics

of Chinese style design 60 100 66.67%
Exploration and innovative design 60 99 65.00%
Sustainable development 55 95 72.73%
Exploring the future of lifestyle 60 92 53.33%
Mean 61.67 96.89
S.D. 4.15 2.47

Conclusion and Discussion

1. Conclusion

1.1 Students who received instruction through a case- based
learning approach had a post-test mean score of 96.5 with a standard
deviation of 1.57, which was significantly higher than the pre-test mean
score of 65.8 with a standard deviation of 2.11. The difference was

statistically significant at the .05 level.
1.2 The students' design abilities and sense of social responsibility
improved significantly after the application of case-based learning, as shown

by post-test scores that were higher than pre-test scores.
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2. Discussion

2.1 The findings revealed that students who participated in case-
based learning achieved notably higher post-test results than their pre-test
results at the 0.05 level of statistical significance, which aligns with
Hypothesis 1. This improvement may stem from the characteristics of case-
based learning, which emphasizes exposure to diverse comprehensive
design cases that match the learning goals specified by teachers. Such an
approach likely deepened students’ comprehension and knowledge
mastery, thereby boosting their academic performance. This finding is
consistent with the study by Hua and Ming (2018), titled “ A Study on the
Use of Case Teaching in Higher Vocational Education Instruction,” which
examines how case teaching can arouse students' interest and enhance
classroom engagement through real cases. Their research points out that
students take a more active part in classroom activities, and this in tumn
leads to better academic performance.

The marked progress in students’ academic performance after
participating in case-based learning (CBL) can be accounted for by several
educational theories that underpin active and experiential learning
methods. Kolb’ s Theory of Experiential Learning (1984) suggests that
effective learning takes place via a cyclical process comprising concrete
experience, reflective observation, abstract conceptualization, and active
experimentation. In the context of this study, case-based learning offers
learners authentic design situations (concrete experiences), encourages
them to reflect on different design strategies (reflective observation), helps

them develop conceptual understanding (abstract conceptualization), and
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enables them to apply what they have leamed in practical tasks (active
experimentation). This cycle strengthens cognitive processing and fosters
deeper learning.

Furthermore, Vygotsky’ s Sociocultural Theory (1978) emphasizes
the importance of social interaction and the Zone of Proximal Development
(ZPD) in learing. CBL promotes collaborative discussion, peer interaction,
and teacher scaffolding—mechanisms that support learners in constructing
knowledge beyond their current capabilities. This aligns with the observed
results, where students showed measurable academic progress following
case-based instructional interventions.

Additionally, Constructivist Learning Theory, particularly as
articulated by Piaget (1972) and Bruner (1966), supports the use of case-
based methods by advocating for learner-centered environments where
students actively construct meaning from real- world problems. The
exposure to diverse, context-rich design cases helped students connect
prior knowledge to new information, enabling them to construct their own
understanding and apply it meaningfully in design tasks.

These theoretical perspectives reinforce the finding that case-based
learning is a powerful pedagogical strategy for enhancing not only content
knowledge but also higher-order thinking skills, such as design reasoning,
problem-solving, and reflective judgment. The results of this study add to
the expanding body of evidence supporting CBL as an effective instructional
approach in design education, particularly within vocational and practice-
oriented programs. (Vygotsky, 1978; Kolb, 1984; Zhao, 2018; Zhang & Li,
2018)
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2.2 The outcomes of this study show that students’ design abilities
improved significantly after participating in case-based learning activities.
This improvement is evident in post-test scores that were higher than
pre- test scores, suggesting that the instructional method effectively
enhanced students’ design skills. The use of real- world design cases
allowed students to engage in analytical thinking, problem resolution, and
the application of knowledge in authentic contexts. This approach
facilitated deeper understanding and promoted the development of both
creative and practical competencies. These results align with the study
conducted by Zhao (2018), “The Influence of Case-based learning method
on the Design Ability of Higher Vocational Students,” which reported that
case- based learning positively influences students’ design ability. The
consistency between the two studies supports the pedagogical relevance
of case-based learning in vocational education, particularly in design-related
discipline.

2.3. The results of the analysis regarding students’ sense of social
responsibility, developed through case-based learning, are consistent with
the findings of Wu (2017) in the study titled “How the case method can
foster a sense of social responsibility. ” Wu examined social welfare design
cases, such as barrier-free housing, to illustrate how students can become
more aware of the need for designers to consider the needs of
disadvantaged groups. The study emphasized that case-based learning plays
a crucial role in fostering students’ awareness and responsibility toward

society. Similarly, in the present research, the use of socially relevant design
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cases encouraged students to reflect on ethical and inclusive design

principles, thereby enhancing their sense of social responsibility.

Recommendation

1. Deepening Research on Case-Based Learning: Future studies
could further investigate the application outcomes of case-based learning
methods across different courses and their synergistic interactions with
various instructional approaches. Through comparative analysis, the study
aims to identify optimal teaching combinations that comprehensively
enhance students' overall competencies.

2. Expanding Approaches for Cultivating Social Responsibility:
Beyond case-based learning, schools can explore other effective means
such as social practice activities and volunteer work to further strengthen
students' social responsibility awareness. Meanwhile, an evaluation
framework for social responsibility can be established to comprehensively
assess students' learning results.

3. Strengthening School- Enterprise Cooperation : Schools can
establish closer cooperative relationships with enterprises to jointly develop
teaching resources and internship training bases. Through school-enterprise
cooperation, students can better understand industry needs and
development trends, and enhance their employment competitiveness and

innovation ability.

[ 223 |

Vol. 10 No.1, January - June 2026



References

Bruner, J. S. (1966). Toward a theory of instruction. Harvard University Press.

Hua, Z., & Ming, L. (2018). Research on the application of case-based learning
method in the teaching of higher vocational colleges. Vocational
Education Research, (5), 45-48.

Kolb, D. A. (1984). Experiential learning: Experience as the source of learning
and development. Prentice Hall.

Piaget, J. (1972). The psychology of the child. Basic Books.

Vygotsky, L. S. (1978). Mind in society: The development of higher
psychological processes. Harvard University Press.

Wu, F. (2017). How the case method can foster a sense of social
responsibility. Educational Exploration, 9, 56-58.

Xi, J.P. (2017). Report at the 19th National Congress of the Communist Party
of China. Peoples Daily, 1.

. (2022). Speech at the 20™ National Congress of the Communist Party
of China. Peoples Daily, 1.

Zhang, H., & Li, M. (2018). Research on the application of case-based learning
method in the teaching of higher vocational colleges. Vocational
Education Research, (5), 45-48.

Zhao, M. (2018). The impact of case-based learning method on the design
ability of higher vocational students. Theory of Vocational Education,

(7), 67-69.

[ 224 |

Vol. 10 No.1, January - June 2026



e -
7T wuyuRsiny
F -\‘g\ ol of s et Sty st Raibha Unirsty
ik

Authors
Mr. Tan Jun
Department of Curriculum and Instruction,
Faculty of Education,Phetchaburi Rajabhat University
38, Na-Wung Sub-district, Mueang Phetchaburi District,
Province 76000
E-mail: tanjun14011985@gmail.com

Dr. Teerasak Sukhsantikamol

Department of Social Studies, Faculty of Humanities and Social
Sciences, Phetchaburi Rajabhat University

38, Na-Wung Sub-district, Mueang Phetchaburi District,

Province 76000

Tel: 087-3242972 E-mail: teerasak.suk@mail.pbru.ac.th

[ 225 |

Vol. 10 No.1, January - June 2026



UNUIMYBINSET19URI9I8UINTESI50UE (YarInedea)
A.A. 2012 fansldussiliunanauumnuannIslyaulssannvassy
The Role of the Public Services (Social Value) Act 2012 in

Assessing the Returns from the Use of Public Budgets

Uanw agtues”

Pedithep Youyuenyong

U pugfifenans umine1doidosivl
Faculty of Law, Chiang Mai University

*Corresponding Author

Iésuunaa: 10 fugneu 2568
Usuugaudle: 20 Suaaw 2568

ARUSURRNW: 21 UN1AY 2569

unAnge
AUNUNIINI5IUT0INsITen1as gl nunlduseneunisiatsan

VTN ULNIATILAE MBS FURIUTENASING WAL Iad TINVIBIANT

a a [

MpmauALarusNsIiumhenusy a1unsausulRan measygia §eu wag

v
g v v

dunndeuvesnunyuyulinvuliegials Welinisldewssuuingodnindlag

v
1o

MBSy wiall Snvimhenuiguraliuasansfidamnduduazuinisliiu

¥
a @ a

nirgumvadndwuiliuiiazdusensnauintumny wdudwasudade
funinnssufdedninaneisundgniegrededuluseninenisindadndg

YRINUIBIUTF UNAMUTAITIIVTUNVRINTEIHURRINNIBUTNITATITUL

[ 226 |

Vol. 10 No.1, January - June 2026



& Q& }:J"j;
1A e -
s HABIUR=FIAN
P Sni e s Tenans asinn

i N o et of Hhoman anct Sty et Rahat Uinreraty
g

(yarmadanw) a.a. 2012 Tulidgniddny unauildlananiwesnisldduna

vaaenaIN1sveEnIIveINInTuiagdle WeawinimsssydygRaduilila

v v

Amuan s A uliviigudgiesljuaniuegranseasaunag1gla

o«

' Y '

agslsiny wezsvdygRatulfivefegdwinlunisnetomwuamengmsng

o

nilnayniuliuUiAnmwuudanguiiisavindu dleg199u nigun1Asy

finnudeniiazysuinisn1sussidunansuunuanmsldiuussanuvessy
Tiddunisanidunuresnuldlavadasls dmsufanssudlaldeg anele
NLUIUNIITNTINT1901ATT Wezs1vdnafRaduildamansandnisduasy

= '

Tvtgaussiianusuiioduyuruiediuduiilugniseeniuuuinisansise

X
v '

Wtetu sumaimdnmsiisfememseedyainsindodnine a.a 2023
suUldifudy venuaduilitoasuiiudiferuuanangranefifinannsiy
T iRmuuuuBavguidnadungraneey wiffeldunsd@nuniimieaiuns
TasnmunniienusglunsiansanualagsaNN I UNIRE1uGeD
Lﬁamiﬁmﬁﬁlﬂ%’]awﬂismmmunia‘uﬂwﬁmmwﬁa@mmmaﬁmﬂuéﬂy’umau
neumsiatodning

@ a wa 1

AdARy : USNTANsITNE, Yarnedeay, Uselevdansnsae, nsesudyefid

o o

MILUINNTANSITNE (Yad1nedemu) A.A. 2012, AT IATIENANBULNUNITIAY,

ANTIVBIUNINT

[ 227 |

Vol. 10 No.1, January - June 2026



)

e

&) {8

_Fa ) Mazduazdion
F-:\f: St of i e Sy, St it Uity
s

Abstract

The financial cost of public spending is often used to evaluate how
public services provided by English and Welsh public bodies, as well as their
suppliers, can improve the economic, social, and environmental wellbeing
of local communities. During procurement, these bodies and their suppliers
tend to be more effective when focusing on innovative factors that
influence sustainable solutions. This article explores the context of the
Public Services (Social Value) Act 2012 across its key dimensions. It does not
focus on the exercise of judicial power in the UK, as the Act does not impose
a strict mandatory obligation on public bodies to comply. However, the Act
offers significant advantages by establishing a flexible legal framework. For
instance, public bodies have the option to voluntarily integrate social value
assessments into their operations for activities not subject to compulsory
procurement processes. Furthermore, the Act encourages collaboration
with local communities to improve public service design and incorporates
relevant principles from the Procurement Act 2023. This article concludes
that although the legal requirements remain flexible, the Act serves as an
excellent case study on granting public bodies the freedom to prioritize
overall value over mere cost, allowing for spending decisions based on

social value frameworks at the pre-procurement stage.

Keywords: Public Services, Social Value, Public Interest, Public Services
(Social Value) Act 2012, Social Return on Investment (SROI) Analysis, United
Kingdom
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SROI @1150aTBUNaa NS ruTAin Y ulAog 19U A uTaNS yAsIIY

q
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lngg19dandeyansenangiunsiurimangilauladiudeiiely SROI sjatiu

Y

luianudsunlasludfiesugio denuuazdsinasuindanudfsy (3) 081

Na19147UA39 (Do not over-claim) ¥38N13NENDNABIDNBIBYUUNUFIUVEN

o P

JoyaisrvTunlneadsnegneds nsildnlddudevsedineidesasianig

a W

gasamarulunis SROI lnedfidwlddudeiadamedoiaasmunanuduais

q

'
a

flenadsuasionisisnsaneannas SROI uazdadliunasdeyasuduitaimun
viedruniladiule (a) 1ssla (Be transparent) #39ns¥UIUNT SROI Fasilyje
duesulififntomnirensiaaeumsvhauvesifedesduiudiunseuiunms
sroI I ilelvigiAeateatnlanszuiunis SROI uaznszuIUNNT SROI dgviouse
Uszlovdnniiefisld$uldidued ed waz (@) aseaounadns (Verify the
result) ¥3eN153Uses SROI Sustuusingiuvesaaiudaseil JUFtRNuiw
sROI annsaddadenielinaidanansuildeswuignigfsssu Usaainnis

wsnueeaInyAraniteueniifiduladiudsiuianssuniausiAnnnisaseui

s
< a

PG ITRuuaduauunvilasns e liianadnsedeuiansefsssuuag

Llddeatntreshenisele

aflnenarsatuildilanaduney SROI e liag9tmaun wiseandy

v v
o 1%

6 Tundun8nU (The SROI Network, 2012) (@anana a1nunannis SROI

7 Usgn1siinaniunlutnediu) dulsenaumiy (n) MInMuaTouALaEn1sILy

a0

fdwuladudenan (Establishing scope and identifying key stakeholders)

D eXp

flazfiunumddalunszuiuns SROI inszdsagviounniiidulfdudoden
yhlsmsuinfanssuvdelasinsiivsslonidoridulfdudoisluifinvgia
danu wazdawandanetelsts Afldulddudsilonalumsidndminenvie
IFsuusnsiiintuedsls () marausuiinedns (Mapping outcomes) aviou
Thiudmadniiiniuanmssduinssuvdenistundeulasins siunsld

WM58938 SROI 11H8RAAIUNITAMEUAINTTUNTUSELIUNALATINSNLIUNSAN
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ANURaNa luyuruvs oadansasuLlamg Anssululunsiidaaiulonia

vos{fdwlddudsiiiedes itoliiansamiolassnsfnanansenuluda
1A5HgAY dsAuuazd windou (A) NMsUauaNAd NS LaTA1SANMUAY AR
(Evidencing outcomes and giving them a value) #2815 1UAHARBULNUNIT
é’muﬁlﬁmifumnﬂ’mﬁwﬂ'ayja Imsﬁ’lmmLﬂu‘iﬂmﬂ'ﬂﬁuu?agaﬂ'wﬁuﬁvﬁ
Usglovilvnudsaulawindudnuukuinlus AeliiananauwnunIediaus

v

uduruduinlng fnanevunuduladiifinduldthe (9 nsszynadns
(Establishing impact) svy dsnadiiAnd uannisduduanssunielasinis
Tneuiulufienuidsuuasiuasugia daunarundeuiiAatusiugidls
dude Mludmneidesnmslfannisanauimdendmiensasrslonialy
Finuiiiiutu (2) nsAnfiuans SROI (Calculating the SROI) Tnenduaniite
wasraneuulufuasusie dauuardsnndon vilvsuindinanauuwny
fdnandusamanduldsiuauminlug aunsofidusimaiiunieyasiiu
(Financial Proxy) Wusuauitwidedudadiuminlug Flifuiiivsylonilugu
Tonduiiay wasudladgmegrmileeddlalinielyl uaz @) n1sdnriseny

a

nsilUle wagnisululedass (Reporting, using and embedding) Winnld

U va N Y o a

asensidudiiduieidesiuianssunsed dduladiudsannisenduy

Y

1A59N15 Msadeaumfwiassdmsudineitomseriiduladiude

W35 U A1 8UINITANSITUE (YAAINIIFIAN) A.A. 2012 : NYVNIY
uaiunvas SROI

efguraaninverundnsiiuinaiesde SROIanusarunldin
wammmumaé’qmﬁLﬁmﬁﬁlumﬂmiamu"lﬁ WioUszifusansznulufifiasugia
GRLGH LLazﬁ'amﬁamﬁ'Lﬁmﬁuﬁaﬁ;mw%ﬁmu udrnsUsediuguindidums

UsziiuliidusianAandunieyan1du saisldussifiuinnisamuiiiasdy
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Aansaumdelassnsiinrmduavdolsl Gedeyaninnisusziiiudenannsatine
undsznaunisdnaulaviuugsianssunielasenisluouian waiiesguna
AN TameeaLaLuInIsite eI esile SROI mﬂisqﬂsﬂ,ﬁﬁ’ﬁu
neiaranaumuAnTuaINNsdarhuIsans sy (Public Services) 7idmvii
Fulpesy mhonusguderiesiuausoneuaueinnudesnisvessvudiy

Tngfludspunseadieustlovidedauluviosdiulaesiunield awnsounsedu

I
I '

Auamdinvesssrsuliinnuduegiinauniudifu Tsananaumdena
pasndulszidunansenuludfiasygia deau wazdwandeudiintuainnis
Rﬁ"ﬂﬁ’m%m3&16’15@45‘09&%’2%9%’@&51«4 (Cabinet Office, 2012) Li3NNANTTUNT
Tasamsdaviudnisanssarazegmeldnsaunuuesineunases usasesdle
SROI ipnateinnanouuunsdsauiazvioudnlasinisusefanssuuinig

& v

asnsngiidiulnefzvieviesduanunsoairaselovilituussaaudlng
TudsnvFeauludenududusnlivioly snduviaeiesiie SROI @mnsa
azfouinnisdarinuinsansisuedi savhd ulnesy mitsnusguseresiu
sgannsnailsyleviasisng (Public Interests) Aiduusslomisousevnuu
Tnesauldeenslstng (The National Archives, 2012) Tngianizeenedswansynu
Tufuninilindudeassamusuinmnmssiufanssundensiuindon

'
o ' N v a

TASINISVDITT NUIBITUTFNS 891890 U A USELevUAI515ULT LAAT U119

X o«

AsOUARUTTRAIAY Wisugha warAundonetaTenlseiu vionsaunguifies
ffdenu asugia uavdunadomitosifnddiflavidy Tnewuusediuins
amulnssudszanamessgiteduiuionssuvdelasinisesdiauduamioly
(Boeger, 2017)

nguaneatuivseneldluiui 8 fuan 2012 uagliinadaduldly
Fudl 31 unsren 2013 Taelisy mitsauvesdsuasviesiu flannTouda

WS HUNITHAZAS19AUASENINS IR 8t UNSIHAS Bile SROI LT uszezLian

U
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Uszana 1 U iielvinunilsnuiguasviesdulinaniismeiiagldiaiesile SROI

¥
@ v v o

wUsiflunszuiunsindedndnweiniasgiaiasglitnazfuniisnuressy

¥
v N v Y o o

309090 ud 09lUvdyy19nd 09m3 19 (Public Procurement Contracts)
(M3edyeydndodndnedyynsenineniasiuniaenyu (Cabinet Office, 2020)

Feoraduniste 19 19 uanideu viedfnssudulaeldiuussanaesigioly
Indaianunlfaduayunsdnruimsasisaziosslowlassasungau
nyanludeay) nisuszillumsdariuinsarsisaenelddyyrdariiuinng
a151504¢ (Public Services Contracts) (M3adyQy158131901A5FAUNIALONTY
Fanafguounmnglinialonvuanunsadiiiuianssuvielasenisdaiiuinig
a51580s AnAlenvuazamuazdiunsiiiedalituinisasisazdunelviin
Usglouanssasinussysudiulngludin) (Craven, 2020) Inenguangatu

&

Ty aanelinsldTngsudssnnaudgmudyg19ad 0dnd1990901AT§UT 0

o«

nsatvayuiuuINA1AsgiinAeNILIAYUTNITAN51 TN A A BINAN TN

o

HanauLNuNIedIANIINNsIdIesuUTEnavsensatua Ut unuAINAIAY
sanfuliianiildunainnszuiunisdnd endns (Cabinet Office, 2019) 1w
NuUINT Nuneads ueiivinuuazuiesnuuy wiemuesauteaiig
189 wionsTavhuinsassaediied u adremansenulumisuaniuday
\AS¥EN deAu LLazﬁlﬂLL’méjaﬂJaEJ'NyﬁiU’lﬂﬁi (Integrated social, economic,
environmental benefits) L1 ad g oy uyutesd unsedsaulne sy
(The National Archives, 2012)
Tnonguneatiuildsldnmsnnasiihdeuiunszuiunisdadedadng
MnSgviseriesiu annssumsintedndns (Commissioners) msfiansuTiNTg
sudunmaifiolildundaianlaenisde 419 1w uandsu vielasdfnssudu
auit fuualunguane sautenisendunislildund sdudn smuinns

NUABATI NMUINAUINYALNUINOBNLUU Y3BAIUANIIUNDATIN TIUVINTT
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ANTUNITE URIUT NYRUIBAIAUA @1UITARNDUAUDIAIINGBINITVOIFIAN
naenauas1syamedenulanielal (The National Archives, 2012) ngvisneg

adulTanamdninaeinruansaunisidnan davesanenssun1sIntedndg

v v -

wielvldnailadeduladndedadnaieliussuvunilunsedauluguvulasu

o v v

Uselerdanniannindedninaunlddnriuinisaisisugetiagean (Cabinet
Office, 2020) BNY19AMLATIUNITINTBIND19T9019 L UUS nw113 8Us odaUY

v

AMILIALINUTIAESUT ez velun1sdndedadnananniasy wasUssyivy

o

Asuuinsansnsae wislilddemasseidndudenisiamunuinisaisisaglia
897U lagAnzNITUNITIAY 091198719 NULBLUINIINITHA T gynnTud 9

(Innovative Solutions) LA tnungaudvanInyd YA 1ULASYEN A d9AULAY

o«

v
o

danndeuiidenunieguyuriodduldndyogluvuedy Melsguraansiy

3

v '
g o v 1Y v oA

210019nsAAnTIIuUTIAY Sudsiaselun1sindedainaiana1asgiienn

q
N v £

ANDUNINITUNIBLATINITINYIIUS NTANSITUL VIS TS DN 09D U 9FBIUTLHIY

£l

¥
o [

yaAanuduaveafaiuiiniaigidazigliiuaulunisdadodndnaiae

a '

npsgrseld Fsmnuduaveufinduguindazgnihunliuszneunisinasuuy

'
N v a

dquwﬁﬂuﬂizmuﬂWiﬁm%ai’mﬁwmn%’gmammu FaihminAndudosay 10
(10%) vosnzuuusa sufoifudoulvegmilsiimirenuignioviosdiuanunsn
sryluenansusznine amheusgrieviesiuasfvundeuluduintion
dramih el iudssyaiinznansundugTuiauasiuelunisindedaing
Wannasgaunsaaziouliuiwadns nansenu uazUstleriveananssumse

v v U 1o

lasamsnldwannindeasliunainnseuiunisdndedninaninsgdednulae sy

o«

vioyuruTiRIdu (Cabinet Office, 2012)
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1an&13 Social Value Model : 219fuLuUN1sUsIUYAAIMaTIAL
AMEndniinsesdyafididaeusnisaisisuy (saAmeden)
a.a. 2012 ladnavsruldiseusosuwds dinuaugsguunsuisansigoinning
(Cabinet Office) hagnssNsTaUsITY 4o wasin (Department for Culture,
Media and Sport 138 DCMS) ladaviienans Social Value Model Funiteld
ugfleifsaiumsujifaungnasivemsznedygidndeuinsasisuy
(garmedany) a.e. 2012 inquszasdiioainadunuurisliviasnuigrie
ﬁaﬂf{uﬁmﬂm%ﬂmgLﬂmsﬁsuaawwﬁwﬂ’zgzjﬁaﬂ’vﬁlﬁﬁﬁﬁu sasolhiin
mnugenadesiureIn s miTonngiidnlddunudefiAvadosiuianssumie
Imﬂm‘i‘uaﬁj (Government Commercial Function, 2020a) t@iloutduwuinig
dfydmiulimenuignieviesdiuld SROI TinTeinanauLIUIINNITAYU
gasfanssuvelasenisiit oUselevdanssazlunszuiunisdnd osndng
NNIULUY nansatuilfinandenisrtunseuuuAandn (Theme) vos
Aansamielassnsfiannsngnuseifiuseiniesilie SROI ieazvieunadnims
SepuiAnt usulsznousie (Government Commercial Function, 2020b) (n)
nsouLLARAVEN 1: Maiuaniunsal TsaRndelasalalsun 2019 (COVID-19)
(Theme 1: COVID-19 recovery) (¥) NTDULUIAANGN 2: A5YSAALLE BUAN
NALATYENA (Theme 2: Tackling economic inequality) (A) NTOULWIAANAN
3: N30 0g TUN"5IUE BuLUasan g Ton1e (Theme 3: Fighting climate
change) (1) nsaULLIAANAN 4 : n1sasasleniadivindien (Theme 4: Equal
opportunity) Wag (3) NTBULWIAAYAN 5 : mia'm%umwmﬂuagﬁ?\ (Theme 5:
Wellbeing) nseuwnAsvEnlufanssuvselasIsInBusnuwEni fanssunse
Tassmsmeldnsevumdandnmant Ssuraanmeerandnadiuinduduuuy
Aunrandmiuldiadesde SROI wUseiiunadwinisdenu (Government

Commercial Function (2020¢) i o1 n1511 SROI'US 1A 8% n15ld 98
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wUszanaialilaundavanaiulasinisrsefanssuiintuldeg1umungay

finadnsnadsrusululssleviassasiicwanduyariuniosaaiule

1an&13 Lord Young's report : 33150in15Usziliuyadiniedeny
donsesvdnyAindeuinisansisae (yarA1NN9dIAL) A.A. 2012
sudunguunsutuniinmdninusinisiie a3 el SROIunlFUszifiy
wanouwnINNsTisuUssnnvealgitedamiannduiufansnmielasinis
i euszlovdansisuelignussneldunlawnnids Sguraansiverandng

Jseunungliiasa 83 (Lord Young) w3siain &3 urseudauisinsniey (David

v a

Young, Baron Young of Graffham) v¥nn1s@nw19efvoLd ammﬂgmmmﬂ’uﬁ
n&rniinataduliuda saainnis@nyimuinnisldiedesiio SROI amluIm
vosnguusatuiitoutisasvaeuinsguietesiui fusulssnadsdiinan
Funfvesszevu Wl assudszanaundnd edadeianiothanduiy
fanssunielasinisednuAtwaziinUseleviasanunussvrvunialy

wdeuUszaun Sgnsevissd uldineluduasimanauununisdiny §ea3na

v ¥

UsrloviansnsneasounquiifAsygng d9au wasdsuindauuintosiieln

v A

TewUadkanauLNUNNEIRLUs anaansnedenutinTuli JuyafA kU a1

Y

AR Wedndnnsldanesulssunamessginmianuaiiuianssuvselasanis
Ioasenaliwndsauliunndeaiodle amnsaananumaenaludnuliagng
war SIWTIENNIaaslonaswATYgNY danu wavdwndeuliuszrisule

agaifisniniesiiietle winguuneatuinldladdsdulimnmiae susgnse

'
=) £ a

ViesduseslfuRnuegiansnausiodsla mszimilsnusTusevieiule

1ala 4 SROI U1 TAILASILIHANDULNUNIFIAUNS BNAFNSN1FIANNLART LN

nsldauUsEaueiufanssunsalasin1swdl Aldfiunadnydmsuniisny

a

Svseviesduilulaidenldiniesiio SROI ITATIERiNARDULNUNIFIANNTD

[ 244 |

Vol. 10 No.1, January - June 2026



/s G)Z

e e -

_Fa ) Mazduazdion
FM,’: o ot s S e bt oty
s

wadnsnadaniiAnd uainnislfutssanaundnduianssunielasnig
Funmneanudinindenldiniosile SROI ey uuRl ugIuvesANaTAsla
vosmhpnusgviennuiuseundeslavesiosiu lnenguusatuilaldng
undasduienliuaglailaasismnugniunangmnesgiunsasaeild (Mititely,
2021) Wunsidenldiaseddle SROI shenwasinsla LilearviounmuAsdsan
faunnnisdaiuinisassuvesmhsnuiwasiosiu wu ahenuluguy
ity anUSinauesfionvdwmaredwindeuvesmuey wavduaiulentalunis

1%

iifamsAnuldegraviniisnvesiauynmemnie 1as nadinamsihlimisnu
ssvioviesiuldiaiesile SROI ulATwinanauLUNId AT oradNEN1
FaufiAat unnmsldsssnuandiduianssuvielasinindudnudes
Usgnaufuesdamufifeadu Srol lildunsuanelulnandis iwwehiiiesnu

snveviealiudienrvinaiug vinve uazUsraunisallunisidiaiesida SROI

wliunisivaenasesussaimuneiinguneatuillanaenly

FaInINYNIEI1vUngAd1d8uUIN1Ta1s1TNE (YaAINIeHIAY) A.A. 2012
YOENTIVDIUIINT

ndinananludieiu fsuraanswerandnsldnersimanauimig
Timisnuiguaziesiuldindosile SROIuYI8TiATIEsiLazUszfuyan
yadsnn Aidswansznusioiasugia denuuazdaindouvesiaududiusiuvie
Yuyuviasiy Tnsiamzosadmadnsmedseuiiiatuannisiidufanssuvde

N4 v oa

1A5ININBIAINUINISANETRe NErsevinadulasusulss unaudulinunanty
mdvesUszrivu Ty SROI TduUamadnsnsdenuludnvasiiduusslovidse
% ' P N VPN DR v a = Yo v
ans1suvuvsedauvyinniliduditu TeglugudmBu wWelvisuiinsudseann
N1131NRUNFVDIUTEUIVUNY ANUNTOFTNANAIMINTIRUNT OHATNEN 19T IR

Wiemauauasnaysylovdansisaglauindeeiisdls wWssuladn SROI a@1u1sa
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avviouldinfsvieviesiumsdeddsutssnmudiduinssuvielasanisdah
Uimsans e SuiiiinantunBvesUssnuliduannniian afaadndig
danulilel iRaUselovigeaasieasisau eglsimuideuiideImnuiadade
uarlvdalaueuuziienfungmneatiuil

(n) Tudagunsesudyalfinnieusnisansisae (Yarm1sdeny)
A.A. 2012 Yesans1¥oIudng elulanuinnalniasuusegala (Motivational
Mechanisms) Tifamisnusgnierosduiiouuasungfinssuvesesdnsny
Tiuanldiadesile SROI Ausdnanrevane ludndumidsnguaneatuillailing
nalnudesuidsunuuinuinmdninasilid i ive s auigniovieadu

Alylade1 SROI U lE TANaa NS N1IFIALNS 9T LASILRNANDULNUA DFIAL

'
o

MULATZIUNTEAMUA FzApanTelny (Penalty) (Wi Inemnsogmielnume
Unased) msznguuneatuillilananimisailiunsiieatunisionsands

'
& v a

adlnuiuimtNSsuseviesduilueenly SROI unduiasesilatnuadnsnig

o«

1
=1

faNaungrIngatul
(¥) W3z URgAINIEUINITAISITUY (YARIMISEIAY) A.A. 2012
ve3ans1ve11dng llanvuaieiesdeaiisusgalaligiduladudenlasu

NANTENUN b UATUUINUS BAVUIINNINTTUNI BLATINTTAYINUS NSAGIT MUY

¥

VYRINUIBUIFYTOV09U U NTIgUURRUNTENTEUIUNTUTEEIUTvauwAluNIS

U

NANTUITINANTLNUVIINNITIANIUINITAISITUVDINUIBUTINT 0v1 090U

S

MAnTwIiuUINLasiuau Wetismdeatuayuung ddiuladiudelunns
Usuldgungdnssuliluldiuunsindgdunsunienss vaunisiuini
sudsnsatduayuinudeyansndudenszuiunis SROI faegratu Aanisly
\nsesilomaAsygAmansuasuusegdla (Subsidy Tools) Tansuselevinianin
= . o va P = A va P S a o
A8 (Tax Incentives) fugildmladnuds Wegddulddudsdusonaiingla

LAYLAYAALLIAIUILT 1T IUNTEUIUNS SROI 5 8N15anNY BUNTY
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(Tax Allowance) Wirugiiduladiudennsyyinisegnmileegsladuativayuy

Y
v

1% SROI #avhiulnemhsnusgnievedudundeululs

() mhosusguieviosduiial nndlazdadulalithenuesetidass
flagidenldiaiesile SROI MAlAT LAz Ussiuyadmadsaainnisldane
suUszanandl oddufanssunielnsensdaiiuinisans I TuE U AL
Tnefinsy ey Rindeuinisasisos (1aAmedIaL) A.A. 2012 YBIANIY
g1andng ldlaligrunasgliaunsaldduaunsnuesesratnadaliniisusy
videviosdudndulald SROI uTnvinadwsmedannrFonaneuuuedany
whituinguneatiuil IWdassudmisnudgvieresiulidnaulaldfenuies
otsBaseiiarldindosile SROI nielaifls

(9) nszuIuns SROI lillflssdosenduidmiiriniisauvesignio
FostuiifimausuazUssaunisaifinu SROI Wit uiypeaudffese Ao

'
o =

AUIAINNUNUINTFIY SROI ANAIUNITIATIERNASNENIFIANTAATUIN

N 14 o

nssufanssumielassnadiedaiuinisansisuy 15vieviedulddy
sulsmanauiifinnidunidveslssrmu Sniidieddiniesie sROI Tasdn
fulluvdnnns srol laliAensUseiliunadndmedanuienanauinumedsay
\Auads (Overclaim) #3es1n31934 (Underclaim) wivtiesuvesignioviosiu
nauldlinnawnsguaunIsiawIALg SROI LAZNTEUIUNITOUTHUNLNIL
Uszaunsal SROI uazaunasinisUsengavfoanuluguggldiedesie Srol

BnAunilangzuIun1g SROI aadeslinislddneimieanusgnsevisadudesiun

o =

U Fy019a519nsenenisiiunisadwesigiifinty wmsiznszuaus SROI
gouiisuyuiivilimisnuisuioviesduiivszasdaslfiniosile SROI dosdnass
JUUszILeY

(3) Mndouieasesngimissnussus eviesdululdufuAgndes

ATUEAUAILNINTF IR SROI azdiaiduanulisednseds lWazdunseunau
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ANuEnsalaeuURgndewnansgiu SROI lavnseld a1 SROI Tikadnsne
Fapuv3 owaneuuuedanuiua i eiininage avdsmaienieainenny
Femesedvsenmilsogndlavesiimitenuizuieriosiues viodmaieesig
silsetdladeraudaulvifludenn weandduwduidulssiuimeves s
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(2) NM3UURgNABIATUTIUAINNINTF IS SROI douviliiinniTin
HadnSN1FsALeE1NATaUARLTEUATY Wit TinTInTsinadnsnsdeause

SROI Ao dusiisaan1sianasnsludauSunaniie ity §9nseuiunis SROI
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