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Abstract

This study aimed to determine the factors that affected the
voluntary participation of the local people in the care taking of the bed-
bound elders and the development of their basic knowledge for long-term
treatment of the group within Nakhon Ratchasima Municipality Health
Center. A questionnaire survey was applied as an instrument among a
sample of 83 Community Health Volunteers. The causal analyses of 3 major
factors: 1) people’s participation and leadership for change, 2) knowledge
management, and 3) the provision of medical services revealed
following results. When the third factor was separately applied,
it moderately affected both the effectiveness of people’s satisfaction
to participate and the efficiency of knowledge development. If the first
factor was individually applied, it considerably contributed to the
efficiency of knowledge development, whereas the effectiveness of
people’s satisfaction to participate was unaffected. The second factor
slightly affected the efficiency of knowledge development, while the
effectiveness of people’s satisfaction to participate was unaffected.
This led to the suggestion that both leadership for change and the presence
of people’s participation should be emphasized at the early stages of the

policy process. Next, policy implementation should sustain basic medical
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services for the bed-bound elders as required by the community. Then,
knowledge management policy should be implemented to facilitate the
exchange of ideas as well as experiences within the community and to

transfer the lessons learned to the municipality for further development.

Keywords :  People Participation, Taking of Elder,
Bed Bound Blder Group
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