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Abstract

This mixed method research aimed to assess a mobile
application called “HiRuN FooD” developed to promote online sales
and digital skills of food vendors in the area surrounding
Bansomdejchaopraya Rajabhat University. The samples were selected
by matching the locations and types of shops surrounding
Bansomdejchaopraya Rajabhat University. The samples included
60 shops including a treatment group consisting of 30 vendors
from the participated shops and a comparison group consisting
of 30 vendors from the shops not participating in the project;
100 customers from the participated shops; and 100 customers
from the shops not participating in the project. For data analysis,
the researcher employed 1. Percentage for analyzing and describing
the population variables of the samples including the gender, age,
educational level, shop type, product type, proprietary right,
experience in using online food sales applications, and behavior
of using online sales applications as well as behavioral variables
and 2. Mean and standard deviation for analyzing and describing
the variables regarding the vendors’ and customers’ attitude towards
the development of “HiRUN FooD” application for promoting
online sales and digital skills of food vendors surrounding
Bansomdejchaopraya Rajabhat University. The data was then compared
to the specified criteria: Mean 4.21-5.00 = Highest, 3.41-4.20 = High,
2.61-3.40 = Moderate, 1.81-2.60 = Low, and 1.00-1.80 = Lowest,

respectively.
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It is found that in Phase 1 before using “HiRuN FooD”
application, the overall vendors’ attitude was at the moderate level.
In comparison, in Phase 2, the overall vendors’ attitude
after using the application is at a high level. That is to say,
the food vendors’ (a treatment group) positive attitude increases.
In terms of digital skills, in Phrase 2 after the treatment group used
“HiRUN FooD” application, the overall food vendors’ digital skills
are at the moderate level. However, the skills increase when compared
to those of the comparison group (the vendors not participating
in the project) whose overall digital skills are also in the moderate level,
but the mean is lower than the vendors who participated in the project.
For the vendors’ satisfaction with online sales through “HiRuN FooD”
application, after using the application, it is found that the overall
treatment group’s satisfaction is at the high level. In comparison,
the satisfaction of the comparison group (not participating
in the project) is found to be at the high level; however,
the mean is lower than that of the vendors participating in the project.
Overall, the attitude of customers participating in the project
(the treatment group) is at the moderate level. In comparison,
the attitude of customers not participating in the project
(the comparison group) is at the moderate level. That is,
the customers participating in the project (the treatment group)
has a higher level of positive attitude and the overall satisfaction
of customers participating in the project (the treatment
group) is at the moderate level. When comparing it to that

of the customers not participating in the project (the comparison group),
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it is found that the overall satisfaction is at the moderate level.
That is, the customers participating in the project (the treatment group)

has higher satisfaction after using “HiRuN FooD” application.

Keywords: Community Business, Entrepreneur, Hiran Ruchi

Subdistrict Community, Application.
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Y

(X = 3.54, S.D. = 0.501) s83asu1 laun vufiudueundindu
finseanuuuiladdunisidauatsanunaridrlasgeglusedvann
(X = 3.49, S.D. = 0.522) wazdwuanvine & 2 4o leun Mauiudn
weUnaLaduiinnsinslundudriimamadn Facebook 3etamnadu |
og1saiiane uaz vuiiuiueundieduszdaadulifussnaviivenune
warselaiugy aglusgauliunane (X = 3.17, S.D. = 0.533, X = 3.17,
S.D. = 0.378) AudRU FsdenAdeafunan1sIToves Ungkanawin
(2018) fiauafvosfuilnafiddegsAaveduduazuinisitueeulad
luwndawmdnvays wuin drudeyadiudy waga1ududn Iviauaid
ogluszfuunnilian wazludiuvesdudemianisdissiiu uay
Aun1stiuing dvimuaiey luszduunn dmsuiinuaivesguilan
ffinegsnaviedudnazuinisiiusoulay luwadiniavays



215a1SWYBYAMEASUA:FIAUAENS UKIINYIAUSBAYUUANIANWS 8

108

UA 18 aUUA | NNSIAN - TaUIgU 2567

ndannsinaulate Tnsamsmegluseivuin eRansunsiosiu
NUIT A1udeyadIudl AudUA1 Laga1uYeIN1en159158Ldu
finuAniiuey lusedvunniign wazludiuvesdiunisluinng
fvinuaRiey luszduun

a ¢ [ =< Y Y Y 1
HaN15ALATIYsEAUANNINETY YasgnAdidnsiulasenis
(nqunnaes)

HANITILATIENTEAUANTINETY VeanAIU1TIulATINTG
nqunaaes Llefiansundusiede venguneass Aadugaan
2 BUAULIN war duduanYing wull Sduunsn taua Anumangay
Tunnseenuuuueundiedy eglusefusnniian (X = 4.46, S.D. = 0.521)
Faaenndosfiunuideve Rintarach (2016) MsiauILoUNEIATY
AA1ANANYIEFUAIUUTTUUUSURANITUOUATEER NI HaNITUTELIY
AuianalanIslduLeUnalAtunaIANas VeFUAIUEITEUUULUANTS
wounselaey ity Ingsaunuiteglusedudeglussaunelauin
warsesasun lawd anuasaIniazdtedenisidauveseundndu
aglusedunin (X = 4.40, S.D. = 0.492) uazarduanyiny laun

sEUUN1TEIsEuvesaUndedy agluseAuliunans (X = 2.99,
S.D. = 0.559)

a (3 o/ L) Y o Y o v
NANITIATISAUNAUATSUNUNNAUY/NUIYUTU/HUTTNBUNTT
n1sdunwalnugWaun uiguyy §usenaunis tuguegidiu

lunisWauneundindu anUssiaumauseluil
Usziauararulunisdunival

“Unannasunsuie/waundinduseulal dsanenisinusigla
vougUsznaunsneglugurueels”
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o

PNMTIATIRAFIA walvesing T lunmsin weasuladn

a v

nsiawkeUndntuisyaiinarenisaiieselaliungusznouns
esanueundiaduisyfaaziduniadenliunfuszneunis
Tunsifingesnianisuienniin ueundinduisyiadaduunantesy
ooulafignitmundulasnszurunisiidiusiuesmuruiasnameuns
ToyavosgnénfidmriliuiinugnAniviu feaonadosiunaniside
U949 Suttipongsakul (2019) 8nswavesuszaunITalnazANNIND 1A
fifnasienudniuaznisdearsuuvlinaetinniedidnnsednd
Tunsdodudruueuniinduresduilan Tuwansaunnamiunsuas
Uuama wan153fe wud sUsuuarduius Beane ivmudu
fanuaonndesiutoyaideszdndidueg1ad Tnefidduuszans
nsnensaliviIfu 0.86 Gsuansdedadeifsanngieduanufionela
YoagnAn MuUszauNsalvesgndl mnuinAvesgndn uagiunsdeans
wuulinaeuinnedidnnsedind wazdaenad oddunanisideves
Chonglaksamanee (2021) n5dnfuiadesdiodeasnisnainuay
nszuaunsindulaidienldssnauinisdsemsesulatnuueundiadu
lauuy LINE MAN nansnageuauugiu (1) imakagseaun1sfne
fumnssfuiinsidasuiniesdledearsnsnanslunmsialiunnsiisty
wazffuslaaiifieny ordnuazsneldiadedoideudiunnsnsiuiinisdniy
\3esiedeansnisnatn Tunnsauuanasiuegaitodf (2) madnu
ir3esiledeansnisnaiayniaieaiioninsiniiadiuduiusiFeuan
funszurumsendule Apnuduius 0.701 dufinuduiusgaan
fo nadnaulade Amuduius 0.659 FlWifuiueTesdiedeans
n1snatndiunumaenssuiunisdndulaifenldusnisluyndiu
AdunwalfihyusulazgUsenaunis weasuladn guiguy
wazfuszneunsdrvlvgifiuinueundinduszanusadudandsteans
Tunsifiuseldainnisveniiiuund uazdadiuiimniiuounaiady
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msweesulaiinazidunsifiumadenliiuguilan deaenadesiu
NanTISevee Kiadrasamee (2015) Jadeiitnanonisinauladodudn
Wunnsneundiadusaulad vesujuslaalulwansunnuviuasiuay
USuauma nan15398 wui1 Jaden1undndug 1891190153
wazmsensumalulad szdwnanenisinaulededudn

Usziauaranulunisdunieal
“UOUNFLATURTYN A YI8aUATUYDININAITVIEDINITHAE

v
o 2 ¥

nwew e umAluladadviavesyUsesnaunissivemisiaeeials”

MNMTIATRAFIA Yo LU lun s weaguladn

a

woUndiaduisyia dfeddunisldaundrladiguasiieiionans
FBnsldnuegnadaau dadu fusenounmsfidisiulassnsazannsn
Tdueundinduiisayfinlunsdaasuyaamieniseg uazaunsaldvinee
fugnilunisldelding

Adun1walves i yuruLarUsenaunts a1uisaasulaan
Jugurukasuszneunisalugiiuiweundieduisyiazaiunse
Yaeduaiuyoimianisviedudmindunislugueuld 1lesann
nsviwesulatvissiursanuazainlifugnanliidued1aids
A0nARBINUIIUIIEVBY Pasuntsirikhun & Phungbangkruay (2017)
euafnisteduduazuiniseeulatresUssrsuludaniavays
nan15398 wudn Yszsvuiideduduazuinisiiudesmasedn
duleflaviuazduaniunsy dalng@eiderin ndesseiu Tnquszasd
lunsdeAuduazuinisesulatinszdesnisanuagain a¥iing
Fofivhu fomiedrssiiulaenislouwdurudyisuians aanud
lunisteifouazads voudnwmgnisiaiiinisuentoyansudau
yaunslaneuvesninauiisianudalalunisneudinn diuiuliu
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\dsfitourazadangdl 501 - 1,000 vIn BndtawanisAnyTudy
WU sEAvvesiruainiIsiiuadlawazauidnegluseduuin
wagtruaRmadungAnssueglussduaniign uenaindunanisin
Fanuinfruadsunginssy Sualauindenginssuiifininudilate
anee

HANIIATISHUNSUNUINGY

NsAUNUINGUUTENBUAIY AUl gigusy Jusenaunis
niinudduAIInIeIuEUATUTINEITITME daunuldusnis (gnAn)

Yal

Tugrusgidulunsiauineundinduainusefiudiauaslui

U

UseLaunsaunun
“UymuazguassnvesnsimuueUnainduiisyiin” Saneavagy

1%
v A

WJude o e aedl

1. fuszneunsuinmnudesiu dsuavinlisuiuguseneunis
wWrsulasan sk unfinduiidnuiuiey

2. fusznevunsdiudauiainuenisldmalulad 1iesain
galiifivszaunsaimsldueundinturieduiiesuladuasusznounis
viseduggeeny

3. msasiiuiiivieyainaanuaid (esandiauides
NMTLNTszuInveslafalalsui 2019

4. sregariauiweundiaduldegvinlvinaud wWaun
wagfusuasiuiiivsunudeys liviumuimunszesian

5. 4asfiiinnsnaasanisldaiuszuy fuszneunis/gnd
Felalmnusaufiowinfiaas vildfugWaunfvsusadeyatym
nsldszuuitethnduaudlalaand

6. fusznaunsiianuaIanis usviaaadilalunseuiunis
Wawwoundwaduinfinnudndudedddoyanaisegnssznaunis
i Feinlilailesuanusaudewinfiang
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7. nszvaumsimuikeundiady Tanudndudedddeya
Usgnaunisimuivatesiu desldiiatuazsuussuudiaeiies
nawdIu W n1suiiliudeyaszuy (Storage Server) 5187 was
vgisafunsasiuiidesldina iesnnasdesdinnsidnuyniiud

MU15701A59N5 1RSI UNA S LA TANTNIIUSUASBUAINTIUA AU

Nnaveeiungnsies

UssLAunsaunun

"ﬁwyﬁuvﬁuuwmmmaﬁ:fn/mﬁa?/mum/wmm}’u i
wovgasUiiudae q 16 feil

1. Figuguddulunisihfivuasiuiiivdeyasua/
AUsENaUNS Meluguvuiinuiesgua

2. fuszneunisidsiulasinisiianuaulanazaiands
funeundndu Judulaiazliteya

3. funuasiuilawiaiungusuegetniay wazinnuneiey

Tunsuiudaya

Y

€

53

D

b4

4. Hud/fuszneumsegluunsiisysd wasuys dellszeen
lallnamnidn vilwazaanasiuiinaisass

5. fsuvsanuisiulunsiauueundinduifiose Tuduney
nszvuaLLaznageuMslTuLoUNAIATY Hennsdesenn AL
flafdunisldanmduialueuinn

6. wuvuwwisyItiadedrogiryuvuiiduuds aunsn
atfuayuvieUszaununauiusznouns Welvideyadidnydsznou
n1simukaUnadule

7. Swdviusznounsiidnsialassnsdsegluneisngd
50U 9 wIne1de Tanuduireiugndt dedrulugidudniFeu/
tnfnwvesumine1de Jeviliiwd/gussneunisfidsanlasenns
agnddrusanlunisimuiweundindudnioauisaldaule
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2AUS18NaN15I8

[V
v Ao o

mideaaidniiulaeifnguazaslunisussidunadugn’
Yo UNTATURTYIR duauyeman1svigoImsuainwenieeii
LwﬂIuIaSsuaﬂﬁﬂi”ﬂaumﬁmmmﬂuﬁnm%mmauwﬁwmé’aiwﬁg
Truaufadmsze ielinsuisinuniuas gngAnIsugUsznouns
fidrsuilasenis ndsndisaulasansazanunsnidsunlasisuion
YBINUTENOUNITHALITYILAUATUYDIN VLM ThAzdLaSUTINYY
mafrumealuladudelyl egnsls wazddadelatheiidmwaroninudisa

989LAINIT

NansiATzsiiauaRfUszneunsiinsaalasans seeedl 1
Aeunaassldusunaaduiisyin laslvinguiiog1sdudiidngu
139013 (Treatment) #31501191N04AYTENBUANN 9 VBB UNFIATY
leiun mseenuuuilsidunsldnumenunazitiladne Yomnanisioans
Yoyadmiugliuinisegrstaiu mslnslundudmmmamadn Facebook
wiaveedu 9 sgeasiiaie AnumIIvaLkas Ay sTuunsAusnw
Yoyaduyana nsUszananaiinnuilinisemaslunsdlifintgm
Aeatunisliuinng msduaiulifuszneviivenviouarseldifiutu
nsitd it oyaiugiuiii udrunilsvesnisimuine Undiady
wazUsglovtannsliueundindulunisadneseld definnsanninsiu
YeeiAuARYeIUTENOUNIT WUl egluszauliunals (X = 3.29,

S.D. = 0.535)

defiansundusede andadegean 2 Susuusnuazsusy
gaving wuln weundiaduiinisesnuuuileidunisldauaisnuuas
wWilade egluszduliunans (X = 3.39, S.D. = 0.608) J09a3U"
leun weundinduianumunzauuwagiualiy wazguszneunisiidiu
Titoyatugruiidudruniswesnisfmuneundindu oglusedy
Ununana (X = 3.33, S.D. = 0.485) vauzdiadiugavine ldun woundiadu
wduaiuliusznevivenvsuaysneld ity
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NaNTIATIZTAUAREUTENOUNTT SEueil 2 ndamaasald
woundaduiisyila fIdeimuanguiiegald 2 nqu laun nqusu
Adr32lasams (Treatment) $1u9 30 518 wazngududilald
W1991lA59n15 (Comparisons) $1uu 30 118 laglvinguélegnesuen
fid15ulasen1s (Treatment) 30 518 fildUszifiuneundindy
rounaaedldanluszoyil 1 fansananesdusznausing 4 veweundiady
nafs Wofinnsannmsvesiauafvesusznounts nguiiudl
fid19aulAsanns (Treatment) ngumaass aglusziuuin (X = 3.42,
S.D. = 0.959) azwiuldindteds (X) vesnguirudiidsaulasnns
(Treatment) fvfAuafAduiioldnaaodldnuneundiady Tuvmed
nquiudiilailedifr3anlasents (Comparisons) Seiliruailuaimsu
aglusgAuliunais (X = 3.26, S.D. = 0.512)

HAN1TIATIERTINYENsIT UL UnAAtY dmSudusenaunis
Usziliulanieszezil 2 visnnaaeddduueundinduvesngusetig
a2 nqu Tdud $rudiidrsaalasenis (Treatment) nguvaaas
wazd1uddilaledsaulasinng (Comparisons) nauiUIouliiey
Tngfansananineeaumaluladfdia (Digital Skills) lawn vinwe
nsldmalulad (Use) sinwenisidnlamaluladifientsdnduls
(Understand) ¥inwzn1sasnsdendsia (Create) wagvinwenisldusslony
Mnawalulad (Access) Wlofiansanamsiumsdumaluladidsia
(Digital Skills) dwfugusznaunts $rufiii1sinlasanig (Treatment)
ngumaassaglusyfuann (X = 4.13, S.D. = 0.682) uagduAndilald
W13ulasan13 (Comparisons) agluseduann (X = 4.10, S.D. = 0.718)
suiulddnAnade (X) seduinueniadunaluladida (Digital Skills)
dwiudusenaunisvesngunaassuinniinguilisuiisuiiissinies
wanslifufaszduinusvosfuszneunsluguuiiimunlluveuin

v
v

N15398A598 Avinwen1eanumaluladfdaaunsaldauwaunamdu

(Y]

TnawAeany
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[ I3

Han133AsIEAduN 1wl ve g W luainsiu wudn
n1siaueUnAnduisyila azaiunsadawananisasienelaliun
Fuszneuns ilesanueundiatuiisaiaosdumadenliunguszneuns
Tunsifintesnanisuenniu wasusundindudsailndaduunanesy
oaulatlaumsiauniulasnssuiumsiidusiuvesumu daufduntval
AinguyuLasUsznauns anunsaasuledn diryuyulasusznaunis
dnlngiiuiweundindusranunsadudnuilswemslunsdiiusels
nnsvIentriuung fadinasiineladesannsiauina1uinig

LaUnaLATY

HadiAsiev Ardun1valveafiug Waunluainsiy wudn
weUndladuisyiadisddunisldauiidledonazigdonans
Bnslinuegedaau dadu gusenounmsfidrinlassnszannsn
Wueundieduisyilalunisdaaiudemansne uasansnsolifnusitugu
Tunsldauledy drumdunivalvessinyuvunavgusenounis
woasUlian furguruiaziuszneunsdindungiiuiiueundnduiisyie
wansatgduaEiTamnsedumhiuaelugld feaenndos
fuiiseves Thanyarattanavanich (2021) Yadeiidinasonistedudn
dukeunaiatuesulatvesfuslaaludmiauunys wui1 Jadeiugemis
n133ndinuie (Place) wazdadearuni1sliusnisuuulaneas
(Personalization) nistausumeluladififinasengfinssunisdodud
Hiuwaundiaduoauladl
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HANTTIATIZUNAUNUINGY (Focus Group)
MnUssiaui “dyniuasguassavainIsauaUnainty

v
a

syl agula 7 Jodal

1. guszneumsvinnnadesiy dsmaviilvdiuuguszneunis
wWhsaulassmsauiweundiaduidnuiudes

2. fusznevursdiudiainuznisidinalulad 1iesain
galdivszaunisaimsldueundindurisduiiesulatuazyusznaunis
veseduggeeny

3. msasfiufiiivieyaiinaanuanda iesandaudes
nN1suNssrurnveshifalalsui 2019

4. szgzliarauikeUndiaduivesyinliiuaug Waun
wagfueuasiud Jafunusudoyalufunuiinunszesina

5. 4asfifinisnaasanislidauszuy fuszneunis/gnn
Felalvimnusauflowinfimrs Augiaundsldinarsunudeyatym
nsldszuuiitethndusudlalaand

6. fusznaunisiauaianie wiviaanudilalunszuiu
Warwrweundadudndauindudedddeyanarsegsussnau
mMstmun Feo1alallaisunusiuilowiniians

7. nszvaumsimuikeundady Jarudndudedddeya
Usgnaumsitmumanesy desldnauassudszanadide domaisdau
Wiy msituiiiuteuassuu (Storage Server) 18T ma% vauzifeaiy

nsasiuifedlding Wesnazdednsdnuyasudndisiulasenis

Y ' Y

Winsafiunas welvninanusudeduamsuduniafidaesiungndes
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nUszihudnin “dedgaduayuiiainanana1ua 1459
vasuaUnalATuisyWa” asula 7 Yedsil

1. Figuyuddiulunisirfinnuasiufiiuteyasiud/
HUsENaUN1T Aeluguuiinulesgua

%

2. gUsgnauni1siingaulasanisiainuaulawazainnds

Y
% =2

@ a < a v v
Auweundiatu Judulanazglvidoya

3. fuuasiuilawuanungusuegetnny wazdinauneieny

v

Tun1siiutdaya

Y
o v a o

4. $wiv/iussneumsegluunisiisysd wasuys dellszozmng
lilnaunidn viliazaanasiiuiivaisads

5. fawdssnadsiulunsiauueundieduiiome Tuduney
nszvILNAULagnageumsifiukeUnaIAdy iensregennisiaLn
flsrdunnsldauduiialuouan

6. wurUWINATYFITinTeYefihuvuiiduuds Sn1sflew
p1feiungluguru aunsoaduanuvseUseaununguiUsenauns
iielvideyadidyuszneunsiamueundduls Jeaonadesiuauide
484 Apidejpisarn & Panitchpakdi (2022) #naainvaaguaulunisimmu
YUYUALLNUR IR UNNITOYSNYRasimu ngesaulnduns: nsdlfinw
YUV UAGY NTUNNUNIUAT WU YUBUTANEAINAITTINNG Y
yesdnuwarAanssunIAn ieafuniontsilan iy

)

7. $wdvusznounsiidisialassnsdseglueiisnsd
UhauseuNmTInends Jslmnuduinsiugndn SsdulnajiduinFew
tinAnwvesmineds Iuilviud/fuszneunsidnsulasenns
sunddusanlunisiauiueundiatuaunseisduionazaunsa

T4lna3sa
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VDLAUDLUTNITIVY

Jarauawuslunisiruideldly

1) msdaasuldduszneunisateluguvuldiendnnie
gannnsvedudtesulal vinwenisiumalulaguesiusenaunis
$uevng uazwiinnudedud WesuvuAnnssuaunstuidousuiuy
mMsduaTulviguruiansiauiogadaiu fFensdaadunisaiisendn
afnselaenszauaunndinliunaulugusy

2) msduasuguyuliamnsafsfisnuiesldainaisasiany
afee1dn unuiminsenseduneldvesyuay ieidudeiaus
deulgursdmiunuieauniadzuaziensuitisidoafuguy

al

Tuuv99iTyY3d WASUYT NTUVNUTIUAT

<

Jatduauuzlunisnauiauidenely

1) nmsdinani1sivesegenn siaussuulilianuiaies
1Ny

2) msiungunsUssidunsldueundiadu Tiun ngumiinau
deduan
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