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ABSTRACT

The objectives of this research were 1) to study the risk management of the financial
institutions providing car leasing services in the Northeastern region 2) to study the performance of
the financial institutions providing car leasing services in the Northeastern region. 3) to study the
risk management affecting the operation of the financial institutions providing car leasing services
in the Northeastern region. The sample group was 170 branch managers of the financial institutions
providing car leasing services in the Northeastern region. The Quota sampling was applied.
The statistics, used in data analysis, were percentage, mean, standard deviation and multiple
regression analysis. The results revealed that 1) The opinions of the financial institutions about the
risk management was overall at a high level. The highest management was the credit while the
lowest risk was the marketing 2) The opinions about the performance of the financial institutions
were overall at a high level. The highest performance was the learning and the development aspect
while the lowest performance was the finance aspect and 3) According to the attitudes of the car
leasing service providers in the northeastern region, the risk management affecting the performance
of the financial institutions were the marketing, the liquidity, and the performance. There was a
positive relationship to the performance of the financial institutions that provided the car leasing
services in the northeastern region. The highest impacts were the liquidity, followed by the
performance and the marketing respectively.

Keywords: Risk Management, Performance, Financial Institutions
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NANTIANLLUTY X S.D. ifﬂt ardudi
NANISANEUY
1. snugnen 3.74 0.61 ) 3
2. gunsEuINNITAgluy 3.87 0.54 170 2
3. Munsiseuiiayiam 3.98 0.51 170 1
4. PuUNSRY 3.61 0.64 170 a
39U 3.80 0.58 1N

1NA13T 3 nudngudtegnafinruduinaatunmaiudliuinsdiuehdesasudluion
manziueendeanie dnansandununmsuegluseduiin x = 3.80, S.D. = 0.58) waziiiefiansan
Jusedu nuifinanmsdndunuaiunisiseuiuasinugsn (x = 3.98, S.D. = 0.51) 5930311 ldun
AunszuIun1sangly (x = 3.87, SD. = 0.54) 61ugnAT (x = 3.74, S.D. = 0.61) WaYauT dnans
fdunusanfesunisiu (x= 3.61, SD. = 0.64)

3. NANISANYINITIANITAIULE 897 i nar o n15A LT LU TN UA U AUAR Y0
flsruinmsdutitosnsudluanaiang fussnideanile uansdemsied 4

M13197 4 wamIATIERnIsanaeenvan (Enter Multiple regression analysis) N153AN13AUEINE
ansnasianansaiinaulagsInvesan It unsiunuiruafveslliusN1sAuYIgosneus
lulnnianz Tusenidednile

Unstandardized Standardized

Model Coefficients Coefficients t sig
B Std. Error  Beta
(Constant) 0.164 0.175 0.941 0.348
ﬁmna&mé 0.029 0.064 0.031 0.453 0.651
PULATAR 0.053 0.051 0.053 1.038 0.301
FIUNIHAN 0.231 0.068 0.237 3.390 0.001*
PIUANINARDY 0.321 0.065 0.343 4913 0.000%
ﬁmﬂﬁﬁﬁmi 0.306 0.064 0.312 4.754 0.000*

R Square = 0.767 Adjusted R Square = 0.760 Std. Error of the Estimate = 0.253 D.W.=1.832

91nA15197 4 wuin MudsdaszAenisdanisnnudesiidsasionanisdndunulaesi
yosamtunsiunairuaivesliuinisiudidesasud luwnnansTusenidsavie 7 3 du e
AuanImMAaed MUURURNS wazaun1saan lagynmillnaludeuinduranisaiunueegiiledAgy
neadfifisyau 0.05 InedA1duuszans nnsnensal (R square) Windu 0.767 wansidulsdase
annsadamtunensainanisduivnulaesuvesaniunadugliuinsdudndesasud Tuin
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MenzYusanidsunie laseuay 76 Inodfuusidmasswmiusyaunisawmaldie auaninaass
(B=0.343, p <0.05) AuUURNg (B=0.312, p <0.05) wazdunsaan (B= 0.237, p <0.05)
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\osnanmsdanisanuidssdedudiuddglunisnaunugsie mssenudndusivievihgsnssull
sufamsimusdimnaarszduaudesiiseniuld fiamsandesuimsdansanandsdususig 9
iioanmnugadsfionnfindurindadedosmsiuanimasegia nados msundssuiavedlse
Covid-19 waguenaniinnmsudstulugshagliuinisduritesasudiinmudatudoudisgs an1du
madudslaliauddglumsianisaudedinseunaumnduiietosfunarananudesiienaintu
Tuournn Taaenndesiuiuidsvesiugiuna gudae (2557) Anw 3o nansznuvosUszAnsam
nsuimsanudssinududedifienanisdidunuresavisuinsesndu wazauisevesasesgn
yufau (2556) Anwudes msvimsenudsdussinddosnsud : nsdifinm v3naatsledsd (ne)
1im Anu 1715@r;:iu%mmaswﬁfﬂmuﬁmmﬁmLﬁuLﬁ'mﬁ’umﬁﬁﬂﬁzaw%ﬂwwmﬁ%’mmimmtﬁmﬁ’mauﬁia
Tngsanegluszauuin laun Aunagns Auasin AuN1TeaIn AuanInAaes waza1uuguanis
ilesnnguimsvesynesAnsynszdu suiluawiinay Tasiamwzoganguanisunsiuiisuaiay
Tyflesumsinslianudfyiunisinnisanudes Weananudsdduesdnsiiiieadetunssuiunis
UftRnunely yeains ssuunuvdemamsaifienssfniunnmeueniftelinisuimsnuduluesng
fiuszansnw uazdwaianudn5avesednns
2. anuiuisafunanisdiiunuresaansunsiuauiruaivaslduinsdiuitinge
sosudlulvanians Tuaanideanie
innsanvivesanituntsiugliuinnsduend ososudluanniang Yusonidsamnie
fenuiuAsfussdunamsiuiunulaesueglussduinmndu safiasandduranisaiduny
9nARAY w1 ddiuusnAe sunsiFeuduasiaun dunsruaunisnielu fugndn Lagdumsiu
AUEWU
sfunsiFeuuaziamn fiansavfianudaiuf srdusefunanisdudunuggade
an1tunsuiinsiauwesiialulafasaunaivuadoulslunshaulfiinUssansas wail
o1atfosnnlutiagiiuaniiunisituiinsudstuiideudegs iansunsszuinvesleain-19 duwalviosd

a v a

nsusuimlviaenndesivanunisallutagdunavanmnsudsdy fsuandunmstuisdesdinisimuiey

U A

analudwnaluladarsaumai iuadeunldlunisiau Fadweiedoddgiigieliujifau
fiusz@vann 9057 andeRanainuazanninudesls
sunszuIunsnely finnsanundanudaviuieiussaunanisaiduaugsgn fe aa1du

mMsRulinsnsedeunansuifinuegwaiiateiiosouiuaziluimunagnsveianis wllenaduy
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sz andunsiuiinszuaunsidunulusududeifiaududousnaindefienainiiazdsnaide
fonsAnsld fadu Tefesdnisnsinaunanisufviuegsasnanodunininuszansam
lunsuuau wiensiluiaunlinevauesrudesnisvesgnailiegne samsa dussdnsam wu
MsnseEeUNgRTIREeuNgluLuUdNnTIa msUssliunnuiielavesgnéniliuinng s

fugndn gaanisanvfinnudsiuieiusedunanisauduanugege fe an1tunisiu
Usulgamandasiuasuinisliivssaniamiilensuaussarudesnisvesgndn Medanidumsduiins
wlsdugedsdadlinnuddnlunssnugiugndt Tasnssnwigiugndiiuazmgugnénlu Ky
mMsandnfusiliaonadosiumudesnsvesgnédadudsiiddydusranniieliannsouredu
wagtfindumamsmatauazaieanuiswelaliifugndnle Wy nsufuugaieulvdude nnsvee
szozandude mslgniaunsadensuuuuiaiuld Wudu

funsiiu gaamsaundanuAaiuieitussdunansiidunugsge fo aondunisiu
aunsamuauAudedesamnm (NPL) Wiusinafianased nelunausifirivunvesdisuins fail
auannsatunsauaududedosnmaim (NPL) vesan1tunisiduiiy asieulfisuinuninluns
Aunuazdwaisnsiiulavesmansaiivluiueiuwasnaiilsvesandunistiuie

Famsfinanssniiunuresgsiaifduasdodinadfroynfidvesgsia ldd1asdugnén
n1susmsdanisnigluesdnsies sauludamesiiun1siiu aenndeiuLwiAnvoafinfned nuun
wazAmy (2557 : 114) fndnadmanssiiuau nsruauns waskadwsiiAntudulunudsiiesdnsld
pnTavdesaitmangly

3. HaNN5AATENBNENATRINMIIANIIANUEE TiNasansAIEuuYe sdanTun1sEUAY

wiauaRvasgliusmsuindasnsudluluaniang fussnideanile

nsdnuiluadeil wuin msdanisenmdesdiunisnan duaniwedetwazdiLUR TR
nsdanuduiusuaznansznuidsvaniunanisandunulaesiy Wensinsalduusiidmane
HAN1TANIUIU WUT1 gausuanyAgIu H3 HE way H5 Ao ATUNITAAIN ATUAATNARDY LAY
AuUfURnswasUiasanyfgnu H1 wag H2 A A1uNagns wasauAsan

FuNRaNA HANSANY WU AsEANIANABIFIuMIRaesNansEUBUINAURANS
FLHuY Lﬁaqmﬂﬁé’]’mmimﬂuﬂﬁmmﬁﬁagL?{mﬁumsﬁmumamﬁum (Limit) 619 9 Tun15vi1gsnssu
iemuauanuidsdliieglussiviisensuls Insfenmaniunsaliasvgiannzaainiuuazaainyy
LLasﬁﬂmqé’mmamﬁaﬁawLﬂummmjadﬂﬁm”ﬂmwmﬁﬂdé”mé’mmaﬂLﬁ'ymﬁari’mummmmwm 9
Tunnssessuanuides antunisiudaliflanenssunisidanudsimnaglunsinsnsianudosdn
Sarmonide dusian wagdudnsuanidsu SnvisdslinsUssidunnndssiusnruanddsuly
dIur0aiuNUYRIRIUTEWMA TeenadenasonanisAunuvesanTunsiiuiuilsans Tiuseg
padhnefineld Fwonadesiunuiteveanumsem asauia (2559) Anwides Jatufifinansenude
A vasuduid svessurasmdvdluuszmalng wan153denudn Sasuaniud sudniuum
finansznuseuTinaminlideliiAnelsveosummsmdedinniian uazasandosiunAnvossuians
Flowdudlne (2562 : 31) na1731 mnudssdusaning udesuiasiimahgsnssuiidenudssn
arwifusnuvosdafodunan Suldud shmmenide Snsuanudsuiunssiassmaaynaueme
anslunaayuuazmaindudlnadut feo1admansgnulumeaudensldazaniunisaiiiunawuyes
surAsld wazaenadosfuluiAnvesisns qudusedns uagamy (2556 : 98) nan1inAIILA B
frunsnan iueudssiunsudsuntanesdu sanaud Snanenide Saruanidsu anudu
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