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Abstract

The research entitled “Factors affecting the work-life balance of revenue officers in the
Regional Revenue Office 9” was objected to 1) study the work factors 2) study the level of work-
life balance and 3) study the work factors affecting the work-life balance. The data was collected
from a sample group of 300 revenue officers by using the questionnaires as a research tool. The
statistics, used in the data analysis, were included with the frequency, the percentage, Mean,
Standard Deviation and Multiple Regression. The results of the study revealed that most of the
samplings were female, aged between 31-40 years, single, and being civil servants with a working
period of 1-10 years. For the work factors, it was found overall that the monthly income, the job
security and the relationships with co-workers were at a high level. The factors most affected the
work were the relationship with co-workers. Moreover, the work-life balance in 5 categories; the
work, the family, the life time, the finances, and the knowledge development, were overall at a
high level. In addition, the work factor had the highest work-life balance. It was also found that all
3 work factors statistically significant affected the work-life balance.

Keywords : Work factors, Work life balance , Revenue Office Regional 9
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auysoliievn lldlunsifuteyaannguiaeessioly

3. MsiusIUTINTaYa

ffelddudunsiivsunadoya Tneddunoudsd

3.1 dnvimilsdeiiovemuoyianesilunniviusadoya ldinnuassninsfiug
a1 ludainddnauassningnin 9

3.2 fdpdndunsiiunurndeyauuudeuniy lnenmsdwuuaeuauaseundindula
Tngldnifanasy

3.3 thuuuaoua NN TIREoUAINYNABILazA LAy sl iiethluTiasgvideyaniu
RCAREIRNGA

4. msaseviteyauazadanidlunisiiasz

Tunsinsgideyatmuniidoazideyailldanuuuaeununyszinanadonouiomes
Tngldlusunsumeniinmesdniaguuazatnniiunlilumsiinszidoyausenouse

4.1 Jns1gvidadeainunnavaIngudiogne W e 818 @a0IunIn AWMLY 3119
yanafieglugunisy TngldadAdmssann (Descriptive Analysis) Ao A1 A (Frequency) uazfosas
(Percentage)

4.2 Ainsgndadeiunisihauengudaogs Ussnaudie oldsoiiou anusuag
Tunmiriinseu anuduiusfuiieusineu viinsiinsgsilasmenads (Mean) uazdrnuifoauy
1179574 (Standard deviation) 4 sau1sauusgsnzuuueenidu 5 429 Tngldgnsaidy (used
TnSwgnwntiuv, 2556) fall

Auade 4.21-500 wnefe  Wudeuniiae
Aady 3.41-4.20 waneds  iiudeun
Aady 2.61-3.00 el useUunans
Aady 1.81-2.60 wanefa  iushetes
Auads 1.00-1.80 wanede  Liudhedesdian

4.3 mnnziiadeiidmanennuaunasenindinwasmshaureaimiiiassmins
Nuitanwn ludafndinauassminsain 9 ImsﬁLmﬂsﬁmsamaawmmwu%umu (Stepwise Multiple
Regression Analysis) (fae1 1HvgUayan. 2561)

4.4 MTUATIEVADATIeYLY (Inferential Statistic) IngteyaunaaeuayfigIun1TIde

memsldaiifiiaszvinanaenvan (Multiple regression)
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Juwandge 91001 232 au g 31U 68 au diulngifivnsenysenine 31-40 U 9uau 127 Ay
sesaeAe 91y 20-30 U 91U 78 A 01y 41-50 T F1uan 69 AU wax 01y 51 TTulY F1uau 26 Au
AINEIRU FuanIUNI NauAegdulnglian unnlandiui 154 AN 509891NAD A0TUNINELSE
FIUU 137 AU WATANIUAINNITIE/1ME1519 $IUIU 9 AU AINEIRY fundantfinseu daulng
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warandI19UsEIIWIUN 1 AU ANEIRU drussegiatuiRau naudlegsdminguidieu 1-10 U

v

7
FIUIU 134 AU 599891178 11-20 T 31U 77 AU #1091 5 U 3119U 47 A wae 21 U July 91wy

42 AU ANUAINU

A15197 2 AnUaTUAIUNITVINNUVBUINNLNNATITNINTNUNEVT TudInAd TR uasININTAA 9

Uadearunisineu X S.D. siuaMuARdiY Ul
s1elralnau 3.30 0.81 110 3
mmﬁ’uﬂﬂumiﬁwm 3.78 0.67 41N 2
AU TuLiousImy 3.96 0.64 170 1

57U 3.68 0.70 N

9nM15797 2 wansliiuindasedunsinanure s minfiassninsiuiansn ludain
ANUNUETININTAIA 9 ’Lumwmuagﬂmzﬁ’umﬂ (X=3.68, S.0.=0.70) waztilofasaundusesiu
wuin Jadeiifinasionisvinnugean Ao suaruduiusduiiousiuau (X= 3.96, SD. = 0.64) 59399
Ao sruausTuaslunsYineu (X= 3.78, SD. = 0.67) mmsﬁéfmimﬁ@iaLaaudqwaﬁaaﬁqﬂ (X=3.30,

S.D. =0.81)

M19199 3 AnwsgiuanuaugasEIinwaznainnuveadmhiassinsiiuian ludsind1ineu

#@IININTNIA 9

ANMUANAATENINNTAUATNITVINY X SD.  sAumuauRa el
AUNNTVNTU 3.90 0.66 110 1
PNUATEUAT? 3.77 0.70 11N 2
AUANT IR 3.65 0.74 11N a4
AUNITRU 3.19 0.81 Uunang 5
AUNTARIUIANS 3.68 0.68 11N 3

574 3.64 0.72 1N
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9N 3 wudﬁzé‘ummauaaiwdﬂﬁ%mLLazmiﬁwmsuaaLﬁ’]’wuﬁwﬁaiiwmi‘ﬁuﬁmm
Tudsindrinauassnininia 9 lunmsameyluseduuin (X= 3.64, $.D.=0.72) uazid e 9150
\dusrefiu nudn fudidsedunnuaunasznindinnaznisvianugean fe sunnsviniau (X= 3.90,
S.D. = 0.66) 5898911 AB A1UATBUASI (X= 3.77, S.D. = 0.70) LLazﬁmﬁ'ﬁaaﬁ'qﬂ Ao A1UNTTIIU

(X=3.19, S.D. = 0.81)

M13197 4 Anw1UTuA UM IYINNUNAINEADANNALAATENINTINLAENITYINUTBBIIMTNATINING

Nuna1wn Judanndinauassninsnia 9

fuUsildSunsanidan Std.
v B t p
LUNEUNTT Error Beta
1. shelesaifiou (x1) 0.252  0.03¢ 0346  7.427 .000%
2. psfupslumtiiinissu (x2) 0304 0041 0392  7.476 000
3, puduTUSTULioUT I (3) 0.115  0.037  0.149  3.112 .002*
Armsd (Constant) 0.203  0.159 7.560 .000*

R square = 0.482 Adjust R square = 0.477 Std. Error of the Estimate = 0.278

*gdAna@dfanseau 0.05

o

v

1NA597 4 HaNTITLFMUTIIMUAAINARDANNALAATENINTIALALNITVINNUYD AT

I3
o w a =

asswnsiunane ludiiadinauassninsnia 9 egnltvdAynsaianszau 0.05 laedladulsyand

v a

n13indula (R square) WiNAU 0.482 LaAIIAILUINY 3 A1 Saudunensal lAsevay 47.70 agail

v o o a
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a¥afng wazutiemdedudu 4 nmaniieny vilidmihiidnfiaelauasdsnasennuanna
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