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Abstract

The objective of this research was to study the compensation factors that affected
the performance of the support personnels. The samples, collected by quota sampling, were
224 support personnels in Nakhon Ratchasima Rajabhat University. The research tool was a
questionnaire with a Cronbach's alpha coefficient of 0.81. The statistics used for the data analysis
were included with Frequency, Percentage, Mean, and Standard Deviation and Multiple Regression.
In overall, the results revealed that the compensation factors and the performance efficiency
of the support personnels were at the high level. In addition, the compensation factor, that had
a positive effect on the performance of the support personnels, was the environmental factor at
the statistical significance of 0.05 The results of the study could be used as guidelines for
the organization to appropriately manage the compensation and create maximum work efficiency.

Keywords: Compensation, Performance, Support personnel
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