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Abstract

This research was objected 1) to study the logistics supporting factors and logistics
efficiency 2) to study the logistics factors supporting logistics efficiency of the delivery logistics
service providers in Mueang District, Suphanburi Province. A questionnaire was used to collect data
from a sample of 385 people, with a simple random sampling method. Statistics were Percentages,
Averages, Standard Deviations and Multiple Regression Analysis. The research results revealed that
the logistics supporting factors and the logistics efficiency of the delivery logistics service providers
were at a high level. Logistics supporting factors significantly influenced the logistics efficiency
statistically at 73.4 percent. The logistics communication, the packaging management and
the material handling had a significant effects at the level of 0.01. Considering the plant and
the warehouse site selection, it had a significant effect at the level of 0.05. Then, the delivery
logistics service providers must inspect motorcycles to ensure they are ready all the time and give
importance to a fast internet network to provide the fastest possible access to the customer orders.
Moreover, the delivery logistics service providers must pay attention to the correct understanding
of the service delivery formats, the rapid delivery to the customers, the neat product packaging
boxes from the stores, the careful movement of goods to protect them before the delivery to the
customers and choosing the nearby store locations to reach customer groups to provide services.

Keywords: Logistics Supporting factors, Logistics Performance, Logistics Delivery, Delivery

Logistics Service Providers
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