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Abstract

The objective of this study was 1) to compare the decision-making of selecting housing
loan service after the COVID-19 crisis of customers of the Government Housing Bank, Chomphon
Road branch, Nakhon Ratchasima, classified by demographic factors 2) to find the relationship
between the marketing mix factors (7Ps) and 3) to study the factors of housing loan service
selection. The research employed the questionnaires distributed to the samples of 400 housing
loan customers. Statistical analysis was included with Frequency, Percentage, Mean, Standard
Deviation, T-test, One-way Analysis of Variance (ANOVA), Least-Significant difference (LSD), for
pairwise comparison, and Pearson correlation coefficient.

The results indicated the significant statistical differences in decision-making for housing
loans, based on varying educational levels. However, no significant differences were found, based
on gender, age, marital status, occupation, and monthly income. Moreover, marketing mix factors
showed a positive correlation with decision-making for housing loans among customers of the
Government Housing Bank, Chomphon Road branch, Nakhon Ratchasima post-COVID-19, with
statistical significance at the level of 0.001.

Keywords: decision making, marketing mix factors, Housing Loan
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