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Abstract

The purposes of this study were to study 1) the basic characteristics of people in the
eastern Bangkok 2) the usage expectations of tourism and 3) the general basic factors, which were
included with the traveling companions, the vehicles used for the travel, the types of the
accommodations and the channels for booking the accommodations of the people in the eastern

Bangkok area. This study was conducted by the quantitative approach. The questionnaire was used
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to collect data from 400 people in the eastern Bangkok. Data were analyzed by using the frequency
distribution statistics and were summarized as percentages. The results revealed that 1) Most of
the population in Eastern Bangkok were male, single, aged between 36-45 years, hold a bachelor's
degree, worked as private sector employees, and had a monthly income of 30,000-45,000 baht.
2) Most residents in the eastern Bangkok travelled with their partners or spouses, used private cars
as their mode of transportation, and stayed in hotels, where they booked directly with the
accommodation providers, and 3) Most residents in the eastern Bangkok expected to experience
the enjoyment from their travels and believed that learning about the local way of life was
beneficial.

Keywords : Tourist behavior, Thai tourists, The eastern Bangkok area
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