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Abstract

The objectives of the research were 1) to study the internal communication patterns of
the employees at a private media production company in Bangkok 2) to study the work efficiency
of the employees at a private media production company in Bangkok 3) to study the work
efficiency of the employees based on the personal factors at a private media production
company in Bangkok and 4) to study the internal organization communication pattems affecting
the employees’ work efficiency at a private media production company in Bangkok. The sample
group was included with 115 employees of a private media production company in Bangkok.
The statistics for the analysis were Frequency distribution, Percentage, Mean, Standard Deviation,
t-test, One-Way ANOVA and Multiple Regression Analysis. The results showed that 1) the internal
organization communication pattern of the employees, at a private media production company in
Bangkok, had an average of 4.14, which was at a high level 2) the work efficiency of the employees
at a private media production company in Bangkok had an average of 4.23, which was the highest
level 3) The employees of a private media production company, with different genders and job
titles, had no difference in work efficiency. However, the employees of a private media production
company, with different ages, education levels, and different work experiences, had differences in
work efficiency and 4) Considering the internal organization communication patterns; Horizon or
Cross-organization communication and Top-down communication affected the work efficiency of
the employees at a private media production company in Bangkok.

Keywords: Internal organization communication, Work efficiency
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NSADENTUUUTEAUUUAIEN 4.04 0.99 un
NSAOENTUUUTEAUAULUY 4.19 1.09 10
nsdoasuuLLUINEUYEoTNlATIES19B3ANT 4.33 0.84 WINTan

33U 4.14 1.00 an

1NA1599 1 w31 mMsdeansniglussdnsvesminnundndeienvunianisunsannuniunas

P N

fienzuuuied vlunmswegluszduunn (X =4.14, $0.=1.00) lefiarsandusedonuiilunnde
fienazuuuadsegluseiumnnuazinniian Tnoteiidnzuuuiedogean Ao n1sdoasuuuuuiueuvie
frulassadreesdnsg (X =4.33, 5.0.=0.84) sedaunita n1sdeasuuuszduasty (X =4.19, S.D.=1.09)
n1sdeasuuUsEAUULAENs (X =4.04, SD.=0.99 wazmsdearsuuuidumenisuazuuuliifunienis

(X =3.99, S.D.=1.06) mUaHY

3. nan1TAssideyanefuusEansnimnisrinny
{I3ulaTiasgidayaiigaduusednsaimnisvinauvesndnundnd otenvulranis

lunsannuviuas laediasieideyasrlsadfaiadie (Mean) waza 1l auuuInsgiy (Standard

Y

Deviation) A4A1$719N 2

A1399 2 uansriade warAndesuuansguieIiulsEansninnisinnuemtniundndelonau

wisnilslungannamiunas lagn1mnsi

A o szAUAUAALIY
UszAnSamlunisufunau
X (s.D.) wlana
AUANNINVDI 4.36 0.49 1niign
AL 4.20 0.65 )
RINTEHRRINGH) 4.37 0.65 1niign
AuAldany 4.00 0.67 1N
57U 4.23 0.62 aniign
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NANINT 2 WU seduUsEAnsmlunsufoRauresminaundndetonyuuviani sy
nsammuvuag feazuuuadslunmsimeglussfunniiga (X =4.23, 5.0.0.62) Wefinsandunede
wuilunndeiidnzuuundseglussiumnuazanniign Inedefifanzuuuiadogegade suuiuanu
(X =4.37, 5.D.=0.65) 704891178 ATUANAIMNYBNUY (X =4.36, S.D.=0.49) A1LIa1 (X =4.20, S.D.=0.65)
wazauAlgae (X =4.00, S.D.=0.67) Ua1RY

4. HANTAATISTANNAFIY
fAdelsmnaeuauudgiui 1 adediuynna unnensiu Srareussansamlunisiianuves
wiinauneluvisnndndotenyuuvieni dunsaymaumuasuanseiy Tneliasgideyasioaiada

(t-test) WAYNITIATIFIAULUTUTIUNILADY (One-way ANOVA) fan15197 3

15199 3 UszanSainlun1svinauveantnauneluus snaand aronvuwianisanwunmaudase

duynna
o UszanSamlun1sufufau (n= 115 aw) NAN1A#RU
Uadgduynna — -
GOl P-value duNRgIY
LI t=-1.156 862 ULasauungy
21¢ f=3329 .039* YR UANNRTIU
JEAUNTAN f=3329 .021* gouTUALNAFIU
FUNAUINU t=.246 364 ULasauungy
Uszaumsninsvinnu f=6.463 .002* goUTUALNAFIU

T
Nov o w aa

*TfydAyn1eanansenu 0.05

91091999 3 HanFilATIiauLAnAsUsEANE A lun s uYesinauHAndelen Ty
wisilslungammasnuas Suunautedvduyananuin e wag sumisnuuansisiy Uszdnsam
Tunisyhaulduansdneiy wieny seaun1s@nyl wagdseaun1sain1siauuane1aiy danane
Usgansnmlunisianuuansieiu

auuAgiuded 2 sUuuunisdeansnielussdnsdmanoussansamlunisinauveaninay
meluudsnuandetenvuurimildungammamnuns

Ya o o

{adeiaveduUsEAnsanduiusvesiauusiihundny ieuansderuduiusseniney

Y W v v &

KUIBATLIYNULDY WATAMUAUNUSTENINIILUIDATLAUAILUIAY HANITIATIEARANILIAINNT19N 4
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AN5199 4 AFUUSTENSENFUNUGTENIN WU lun1T A Ie

fianus Y X, X, X5 X,
Y 1.000
X, 546 1.000
X, .663 759 1.000
X3 637 .603 73 1.000
Xq 122 .655 756 .785 1.000
*Thfudndynaadnfisziu 0.05
N0
X, NN8a g‘LJqums?'%ammwLﬁ‘fJuvmnmLashiLflumqmi
X, RUYHY MsAoasLUUTEIUULALENS
X, RUYHY MsARENSLUUSTAUANT LY
X, 804 mMsfeasuuuinueuietulasadiedng
Y vaned Usgdnsnmlunisufimau

31NA13749 4 wud susuunsieansnieluesinsdaasieyssavsnnlunisufiRnuveandnaiu
wiinundndeionvuwiamilddunjammumiues AssautisdiAgy 0.05 Wudl N5FRAITUUULLINBUNTE

Pulassadiesdnsdmanalseansainlunsufufnuveminauuinian sesmanlawn n1sdeans

WUUIEAUUUAIAN

v o o

Wevn1sveaeuanufgIualen1sIAsIzin1sanneenans (Multiple Regression Analysis)

asanansNanIsadevaNuRgIule Awm1snei 5

M990 5 ANudNTuSsEninsguuuunsaeansanglussdnsiuuseansanlumsvihawreminauniely

UStnwandotanyuuvimilsdunsunnamiuns

UszanSawlun1snineu

giluuunﬁ?iams : -
aelusedng Unstandardized standardized
coefficients coefficients t Sig  Tolerance VIF
b Std. Error Beta
ﬂ"lmﬁ 1.862 .208 8.973 .000
mia‘lamiLLUU .385 .072 515 5.337 .000 429 2.333
WUIUBUNI DU
1A598571999ANS (X,)
miﬁammw 176 .062 273 2.833 .005 429 2.333
UUaIaN (X,)
R =.744, R® =.553, R? adjust =545, SE ., =.35451, F = 69.259, p = .000*
*fifadnfuneadffissiu 0.05
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NANTNN 5 MFeTgiguLuunsdeansnngluesansidwaneysensanlunisufimiau
vannuneluuisnndnd etonsuurnidduniwnnumiuns Aen153ATeinIsanneenan
(Multiple Regression Analysis) Wu11 1) N158 8@15WUULUIUBUNT 09 1MLIATIAS1909ANT (X) WAL

2) NM5FRAITUUUITEAVUUAIATT (X) daraniquinsolsedninmlunisuufau wazaiunsaesuie

'
aa

ANULUsUTINTRUsEAnEnmlunsufiRnuegaddeddynisadanseau 0.05 lnedaduusedns
n1snensal (R square) Soeae 74.4 @1u1saiuiunensaluse@nsanmsufuRnuuisvnaniaienyuy
wimilslungamnamuaslasesay 54.5 lngfudsidmwaiiewmnudidu lown nsdeasuuuiuiueuvse

Filassasesdns (B = 515, p < 0.05 ) uay N1sdeansuUUsERUULatEns (B = 273 , p<0.05)

aAUs1EHNANTIY

1nMsAn sUnuumsaeansnielussdnsiidssaseussansamlunsufifnuvesmiinny
Uitvnandoonvuwimilslunsanmmiuns anunsoofUmeramsAnu il

1. sUuuumsdeansnslussdnsvesniniuuidvnandelonvuuisvidungaunmamiuas

asuladnlunmsindanadgeglusedvunn dlvgleuldsuuuunisinsied eansuuuwuiueunse

' o

911lAIAS19D9ANT TIUNEANNINNLNIUTNTNSwanUABUY A5 ULINEIUBIANT N5 9IULAY

'
| YU v L =

Sosdiuda Insavedefaiuisrdunisyiauaingnifesgd ey dywiannisdeasuuuseivais

FUUU B lUTeUN15E 9@ 1THUUTEAUUUAIES kA N5 aa1skuutdunianishaswuvliidunienis

'
4

donndosiunan1sITeves usns Wuunan (2560) AdnwiesgUuuunsdeasuazdodenuseulai

S aa s

danarioUszansnmnisdeansaelusidnsvesuiv 77,5 Sumesniu d1da wudn sULuUNsdeas
melussdnsuuumnueuiinisldnuinniian semunfesuuuunisdeansmelussdnsuuuuuasans uas
sukuunsAeansnslussdnsuuudsluuy uasaonadastu saws Andndniuna (2561) finuis
sUsuunsAoaslugUuuumsdeasuuuuuauey nsdeasuuuastuuy mdeasdnumkuINLE s
uazMsAeasIUUULANEN Aumihnuuieh e SufiSe wesiawa $1in Tnenmsiueglusziuan
2. Uszavdammsvhauveswiinnunelunismandeenvuuimisdunsanmumuas aguld
IMusmsudanedseyluszdvinniign Ineusednsanveanisufuanuegluduuinineu

£% ¥

FIMUEAIUI HANAAYINLA IUAIAANUALAETINUIUTNMUNIZEN HALIDIAIUIAD ATUAMAIN AIULIAT

q

wagauAldane aud1iu aenadeiunan1sITeves NEuAs IATYgUNNT Larduny vieuna (2566)

@

NWITELTBY N13deasluaIAnINdmaraUsEaNSAmNIsUSURMUroImtnuusEnles du au Aoy

0

v o

ansatu $1da nudn ninnuiuseegadseuszansamansuftaculu 4 du ledun dugunm
Yo fuUnas sunafililunsufio wessueldaelunsufifnu

3. Usg@vBammmhauvesmiinnuduunauiadeduyananisluuidnandeonuurimi
Tungammamiuas nudn Uszdnsamlunisinuvesminanuneluuisvadndoenvuwsiandidine
wazsuvtsuanasiy Ussansnmlumsvihaldusndnaiu uindnauuisnndndolenvuusiamied

9

o1y sEAuMIAn® wazdszaunisalnsvieuuand1eiu Ysednsamlunisviauuand1eiu Nl

radumszdnvasnulunuiaunsahliynmannisuainnuiuasinuelusaaiy uifvueyiu
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