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Abstract

This research employed a research and development approach. The objectives were to:
1) develop an online product management system for the NP Mushroom Community Enterprise,
Ban Suan Maprao Community Agriculture, Songkhla Province, using the System Development Life
Cycle (SDLQ) framework; 2) evaluate users satisfaction with the developed system; and
3) synthesize managerial guidelines for system implementation, maintenance, and expansion to
other community enterprise contexts. The sample consisted of 385 consumers who had purchased
processed mushroom products in Songkhla Province, selected through multi-stage sampling. The
research instruments were a system requirements questionnaire and a satisfaction evaluation form,
which had an IOC value of 0.896 and a Cronbach’s alpha coefficient of 0.962. Data were analyzed
using frequency, percentage, mean, and standard deviation. The findings revealed that: 1) the
developed system systematically managed product information, product categories, members, and
orders, while increasing online distribution channels for the community enterprise; 2) overall user
satisfaction was at the highest level (X= 4.85) and 3) the synthesized managerial guidelines
encompassed data-driven management, digital marketing integration, customer data management,
system governance, data backup, and expansion through mentoring mechanisms and community
networks to support continuous and sustainable system utilization.
Keywords: Community Enterprise, Mushroom Products, Online Product Management System,

E-commerce, System Development Life Cycle (SDLC)
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