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Abstract

The objective of this article is to illustrate the knowledge about the cyberbullying
situations which husely affects Thai society, especially the youth. The cyberbullying is included
with the verbal, and the physical harm. When the social media emerged, the cyberbullying then
extreamly crucial because the media can be immensely and rapidly widespread. These incidents
could lead the victims to the depression and the suicide. On the other hand, social media can also
be used as a tool of new social movement to change the social values, especially cyberbullying
problems. Those who are victims of the online harassment are able to use social media to
campaign for social awareness. However, they should plan the campaigns and use the opinions
leaders to communicate the campaign.

To prevent people from cyberbullying, it is necessary to collaborate with the government
soctor, the public sector and the private sector. For example, the educational institutions should
provide the subjects focusing on moral and ethic encouragement in order to reduce cyberbullying.
Law enforcement should be conducted more seriously for those who treat other people terribly.
Moreover, families and friends ought to closely observe the irregular behavior and give advices
appropriately. The most important matter is that people who are bullied on social media should
have critical thinking skills to survive.

Keywords : Cyberbullying, New social movement, Social Media
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ABSTRACT

This article was aimed 1) to analyze the components of the creativity of the employees
in the food industry in Thailand, and 2) to define the indicators of the creativity of the employees
in the food industry in order to create a guideline for improving the quality of Thailand’s food
industry. Data was collected by questionnaires from food industry operators in Thailand and 250
responses were received. The results showed from the factor analysis that the components of
the employees’ creativity could be divided into six groups; (1) the cognitive fluidity;4 indicators,
(2) the challenging tasks; 4 indicators, (3) the freedom in work process; 4 indicators, (4) the
proactive changes;4 indicators, (5) the continuous learning; 4 indicators, and (6) the constructive
connection; 4 indicators. The results of the corroborative component analysis, considering the
component weight coefficient of the indicators, was also found that there were statistically
significant factors weights between 0.760-0.916 at the level of .01. The most important variable
for the creativity was the constructive connection, followed by the freedom to work, the
proactive changes, the continuous learning, the fluidity of new ideas, and the challenging tasks
respectively.

Keyword : Factor analysis, Creativity, Food Industry Business
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09AnT WlalUABuANAR WnAn viFeteuf iRl 1 lugnsasenm videuarufinlunaiaifnisudsdy
daasiamlsuazinndauinnssuvesedns aonadesiunanisitovemans ygyivade (2558) wui
mshaumiuaansanszfulininnuianufnaiassdlunsienls Ssesdnsifninnuiinda
a$19as3n Taldannesdusznaudidn 3 drduusn fe anufidaszlunisinunasnisd eulesedng
a¥19a93d n1si3suedwiaifior uagmaiUAsuntandasn muddy azansalauaiaadug i
uinnssnvesesdnsld uenandl wansidesmuin naudsunandesn maoufediwioiior uaznis
Feulssesvaisassdiaiuadsmadugrimnauinnssuresesdnsfuuing uardaenndostun1sfinm
Y94NAUT AINY UATANNIA AYE15IA (2561) WU N13aFaN1sTUIRTINIRNTIN ANNARETINETIA way
mataunsuisiliiAniuesdnsavdmaliussansnm maassassduinnamnfiugetu fudu 3T
aulafiazAnwesdusznouiadusunudnaiisassdvesninnugsiaguainnssueimsluuszindlng
wafiliannsideaansadunuimdunsiamuinisiseuinnelussding msvhauduiin nsuysiu

Anuslunisvihauvesssiaemnstudsemelng

o/

I3
naUszasn
1. WednsgvissdusenausuaNuAnassassAraminaulugiiagnamnssuomsiulseine
ne

2. e muaidiniuanuAnasvassdveminaulugsisgeainnssuemisiulssmelneg

oy v
Uselawinlasu
[ v a v 6 o [~4 =1 1
1 duuwmsluniswaunsiseuianglusdns nmsiawduiin nsudsduauglunis
nuvesgsivemsludsenalne
2. Wuwuslunisiaununmuesgsnagaannssuenmsiulssmelve

3. Wuwwimalunisadedneninlunisudsturesgsivenmstulszmelve

AIINUNIUITIUNTIU

1. 4uIAA uANEGNEINUANUANESI9ETIA

s <

Guilford (1980) a8une1 “ANUARES19855A” LTUSULUUVDINURENANNTANY NAAD

Y 9

yaraansaanisestasewideenlvegelifiidugmiunnudadeuin wu nsAnAudsUssivgll u

AU Gqummﬁﬂmef:Lﬂuﬁﬂws%u’uqﬂ waznszuIumsvheue radutuneuvesaussUsznaudae msan
3150 MsAnish (Anog1sadecundd) M3nessdangy waznsAnog1sseunsy fidianudnaiisassn
mmiaé’ummmﬁmsl,mjmﬂ“ﬁa;‘gaLauﬁﬁagjlﬁuLLaSL%amiwﬁaadaméﬂfu

Woodman, Sawyer and Griffin (1993) Titlens “A3uAnaseassA” U999Ansluguueds
HadNSIn el Msadsassdndnsmueiadud uin1s AnuAn 18013 wienseurumsvheulug q 73

Usglenluaziinuen lnenguauiviausiuiulussuudauiadududeu
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De Ciantis, S. M., and Kirton, M. J. (1996). leina1231 “Anudnasieassa” iuimuinisves
yarasuluoifinnglsaniminnden Wawounaneduyasinnin

Williams and Yang (1999) Tianuviang “A11ufnasnaassa” ve90aAnstlugIughadnuain
n3UU (adaptive entity) uidansliaudAgladeseiuyana loun anuiidaszveminau usgda
ety LazAUSURATOU (commitment)

Stegmeier (2008) N&1IA4 “ANUANATINETIA” VBIBIANTLULUNDIAINANLNTAVBIUAAA LY
mMsdamihfuanunsalingg Meouunes aAvwAnisnslud q flsiegliveaenunneu ety
rerumlonialui o Tuduesdng

MNANUMNEYBIANNANAT9ATIATING NI agUldIn “ArwAnatisassd” vinefs
nsdansanuannsaiEisassAvesandnlusdng ewasumuda wnfn wiedeufialws q lug
nsas1snnAseyadiislusaeiifinisursdu deasemlsuaziundsuinnssuvesesdng Ussneude
1) mnwdulvanisenudn 2) vudidanuiime 3) Sasylunisiau 9) miLIJ’SEJULLUaQL%ﬁﬂ 5) N9
Boufedrsioiiles uaz 6) Madeslosednsainsassa

2. 23AUITNBUVBIANUANAIINETIA

nems yayivnde (2558) vhnsnwiiafuesduseneuveseudnainsassdvesosdns
Tnefiswazidndil

1) AwaulnananmAn (novel idea flow) vanedis msaduayuianssuilidalenals
wiinaulduaninnudnsisuaiieassiieatuay 33nsien nsiauvieuddamaudieauies
paomuatiuayulinsdomsuuuniuazuaniUdsusuilinudndiutuiuianssieiidumenises
Taidumienisang 9 W nszuIunssEANANAn (brainstorming) kagn13lALA e usE19as 198 55A
(constructive controversy)

2) nuAurimie (challenging work) visnefis mMsaduayulininauianindmnewas
mufimSuinveuiinrudfydenadesiuidermivasitmnesverenvetesing sensaadhmneuas
fmundnuazauliiinnuinauls f8nvasane adududou deddanuannsouasinvedivainvans
Tunsviaulidnsa Addgimindeeunnsnulinssiuavaulasazanuainvemiingy ie
aamueiunaziduusegalaliuiwin

3) daszlun19v197u (freedom of work) waeds naslilenianaziasarnunndnauly
Vinwy anuannsanateduieukazdadulaione 4 drenuies Fausnsidenidmanenisinanu
Bnnsvianu saemaunityvideaues iileliiuduialaglbignaseuimiedafntunseuiidudodif
nsaudn Wumsaienusivlawasnismsgndndanuansovesmues Usznoude mslisunalu
N135%1971 (empowerment) N5l aszlun15%197u (autonomy) tazn1stiAndulalusiu (decision
making)

a

4) MsiUAgukUaBesn (proactive change) nungds n1sdasuliinnisusuasuisen
waznsUUROulumesifduiawssununsousuauliniueusaznisiudsundadla 9 M9199g
Windunsludagtuuazlueuian arenisatvayulinineu $devimialudramd uaz3dnnsen

neau 9auds Inge uazlonavesgsialutagiuiionunuuazimuaiiamueuian
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5) nsi3eugoensseiilas (continuous leaming) wiefis nsatuALUAILANTALAI I
Arufuasinumuesannstuiduiusiuieing q souiaianigluasameuenesainiaue nasaau
duadulitinsthuszaumsaliazaasideeaogumuniu Wamn Ussgndldazysanns saufuad
T2ty dawaliifnauianudlannunnglminnnsaiinuaasinnusmiuvesauninaigly
03An3 auAnduinmsssunsoufiaisanummsauazdneamainsassaadvsivessdnsliluiian

6) AuLeulesernaainaasse (creative connection) nanefia nsatuayulninu
ypsiuATeteauduTuSTasAIng 9 neldrnumainvansuazadududenvesaaunisainielunas

AYUBNBIANT FIENITHATIEY FAIIY YTUINTHATNANNATULUIAN NeuTeda A3 Uszaunisalias

v
v o w

THuselovianedetionnuduiusmedenusng q Aiatuluein Jagtu s dasialueuan
3. AMUAIAYVDITINVAAMNTINDNNT

gefvgaavnssue s iugramvinssuiiduledendndensisainvesmywd Falasund
ilualddeiionstoomsuilnavesausasussinaldaimilswessnedne wozanuualiuesnis
Wasuwamginssuvesiuilae dufnananudsunlamainssuvesiiuilng uaznisidsuuvadly
Fulandsnaliiorsiisuuuuivdsundadlumusuuuunslidinvesiuslnangusing o 1uesesun
satsnUszrnsfiunlindiviy weedosmnisemnsifuadumniuildgramnssueimsds
ansnvsrenaiuluazadnaalvl 1 Idegsadiesmananan Snislununesvesgmamnsauiu

a

wilgluszuuimsugianigludseme wuin Ianudenledun1AManuns uaensilinduresyaningiy

q

@

il

nadenlssmanisinens feilimsedivdn nald wasidodniiundanatuugund Ssussme
Ingladseuluiumagfiaans ddwau dannuaunsasaser@nnensnsdaduerinvesdssyinsadiu
Tugpedludseme Snvidluhdldmenissdnuenisaesgnamnssy tudwusnismnzdgn mafuies ms
wssUnandnlagliimaluladnoliAnnudenlesszninananisinasiagniansaan nsza1eany
Wigyludaiinie uenanil qua%’NLLaz%’ﬂmLLsaqquﬁaguJTuﬁuﬁ ann1sengnLssudngidlestisandam
Auedludsan wardanadeslummiadugnamnssuiiansnsoaiisadidiu Safnanmsudsanm

o [%

fngauliduaudiidaunin fauafuduazamndenisgulnauilansuansasinuanindudls
annsafiudnuldenuiumng sty lneniniad uwesyaniuidoudisgaduagnulunszuauns
9AAMNTIUUL BREVNITNRTLDs uazamavnssuulssU Wudu
MNMINUMUITIUNTsIAAgTestunNARaT A ST IMInaug SR IR MANMNTT 5
omnslutsena SmunsAneddelinntn Fuduresisiiinaulaluns@nuide weduussleovide

AgINgREIMnIINEIMsulsEIWA Wetaudnenmussyaansiiduiisensuluszduaina
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NBUKUIANNITIAY

Aal59asy AaUsnY

1) a3 naulaniamnuAn

= £
ATUHATTUVTYINE

[

|95

gaszlunisyiau ﬁ'l"lﬁ-laﬂﬁ%’ﬂﬂﬁ‘i‘iﬁﬂlﬂﬂ‘iﬂﬁﬂﬂﬂuﬁiﬁﬂ

msasunUandagn gAAMNITIURIMTIUUTTINA

%]

nMsiseusedewaiiio

=
=z 2 2 L =

Adieylysatnaieassa

(=2}

ANT 1 NTDUBLIAANITIFY

3Batiunside
1. Uszvnsuaznguiledng

1.1 Usznsiildlunsinuiifondsd 1ud fusenovgshvgnamnssuomsluysemelne
U 8,739 uia Mng1udeyasoulatvainsulsIugaaIvnIsi NIENTIAAIMATIY (1321529
99a1vn3sy eaulatl. 2559)

1.2 ngusiieegns fe Huseneugsivgnamnssuenslulsemealng 91uiu 368 au lagdn
AsNeives Krejcie & Morgan (1970) angldanuidetufosay 95 91NN1TNUNIITIAUNTIY 80IINNS
MOUNSUT LT AUTBIRUABUDINAD 88y 20 (Aaker, Kumar and Day, 2001) et H3T8Taladq
wuvaeunuvtllswaldludafusenaugsivgeaivnssueins ﬁﬂisﬂauqiﬁﬂuﬂismﬁiwaLﬁuﬁwmu
1,000 2ty sz’fﬂﬁzﬁ%msefmﬁaaéwLLUUGBguq:ﬁ (Stratified random sampling) laganiiun1s 1) IWunE
Usgnaugsiagnainnssueomsiulsewmalnesuruinvedssny 2) muuangudlsg el Usenaugsia
guamnssuomsiulssinalnenudadu 3) nsgudaeg1eniude 2 lneldisnsquilenouiianes

Ya v = o

nduITeIsihnisduvaeuaulidsiuszneugsiagramnssuesiulssmea 91uiu 1,000 aty

Y

@ @

wagldsunuvasuniunaundunkarauysaldduin 250 adu dnsmanisneundu Sesay 25
%9 Aaker Kumar wag Day (2001) ladauainnisdawuugeuanumaliseildionsineunauesnatiossoy

ag 20 fedweusule
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2. wpsileildlun1side
fidaeuvvasunuifnfuauAndiusuiagussasdniside nseutnAnnsite way
WUUABUAILINAITNUNILITINNTSUTLA 81704 Tneddnwasiduuuuideonneu (Multiple Choice
Questions) 11ATIALUUUTZUNMAT (Rating Scale) azAraulaeiln (Open-ended Questionnaire) lag
wswvuasunueanidu 2 nou il neud 1 uwvasumuAstuTeyadUyARTBIREULULADUN M
Wunuvasuaiuaiaulatela (Closed-ended Questionnaire) Usnous e Lwa 818 N15@ w1
Uszaumsallumsvhan dunidutiegdy suuuuvesssia Yssiamduffings dnuninnuvessina
wazdnumulunssuiun Tnednuuzuuuaeuniuiduuuunsvaousons (Check List) uaznouil 2
LUUdBUMLMARsNARTA UM IARaSaTIAvessTRvgRaMnTTNo s uUsEmele 6 Uszidiy
Uszneusig 1) anwdulnanisannudalni 2) srudifiaauiinie 3) Sasglunisviieu 4) nns
Wasuwdaudegn 5) msiisuiedissieides uaz 6) nsideulesegrsaiieassd lnsuvuasuany
Aldlunisarsindunuuiasiauuuyszatae (Rating Scale) 5 sesuves Likert Ao s¥du 5
wuneds uansanuAaLiuiiiudieuiniian Se3edu 1 vuneds uansaudaiudiiiugletes
faauazlilusunsudusegunaifdimiunsiaseiesdusznou
3. MAnTeidoya
nsainesrUsEnaUmUAUANasIsETIAvINTnUgINIgnamMnTINe s IuU senalne
anansaleisiiaTzisiusznaunan (Principle component analysis) wagivualiusazfiiazednUsznau

£% a

i audusus fu §adenmyuunuiuunuain (Orthogonal) #2835 Varimax 7 wanseleiny
(Eigenvalues) dA1gandn 1 wavliidena1anedn (Factor loading) #1n31 0.6 (Hair et al,2010) A3
Anszvinuliowiszney 6 nau uandlelinsiei Scree plot Anutpazuiinsedu fudu §ideTadonas
fvunasdusznavlum e 6 esdusznouiiuandumsnsil 3 MmaaeuamnmveuATesile

o va o

Alglun5338 Ielanagaumungs AMULTABS ANBIUNRTLUN AT

U

Ya o o

3.1 nM3nT9deuRMA1LAs oslle §ITetiuvuasuaiuluneassld (Try-Out) fu
fusEneunsgsiagnamnssuevnstulsimalne Aldldngudaogna S1uau 30 uvis Tnelifuseneugsia
gnamnssuomslulssmalnedugneutuvasuny Wetwaduwdasgisiunanisduun Ay
\BoushularaunsIvesUUABUAY

3.2 NIATIVADUSIUIINITTMUN (Discrimination Power) itofiansandomanililuns
Wedaansaduunngudneuiuuaeuaulavield fideimaannisihlunaaeddduinsgiaigiung
nsduunTete lnensmaanduiusuuuiiesdu (Pearson Product Moment) seninazuuuTedeiy
AZULUTINTBILUUADUNILTIATY (Item-total Correlation) TngAndunansduunedeiivangay aisd
Andaus 0.0 Tl (Johnson-Conley, 2009) Fe91nNanITIATIEN Iﬁmé’mwﬁwLLuﬂﬁuaqﬁquiﬁgmmag
5¥7119 0.725-0.968

3.3 mansraaeuATadiodiy (Reliability) iitonsraaeudounniesesuuuaounuiiainey
neuluiiusiusindeyaase §3deriuvvasuaiulunaasald (Try-Out) duUseneunisgsia
granvnssuosiulszalne Aldldngudaoen S1uau 30 uis Teeliuseneugsivgnamnssueims

luvsswalnaifudneunuvasuaiu uaziiuuvaaun1uiwiuudinsieriniA1A1g el uees
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WUUEUAINAIENITATWIAAIdUUTEANS waan (Cronbach’s alpha coefficient) m1u35v8sATOUUIA
(Cronbach, 1970) laggeailAminndl 0.70 MNKANTIATIVAdUIUTEEVEUOavateAUTENa Uty BY
5¥%I19 0.917-0.972 Faunnnan 0.70 Fadielainasesiledruunietelunioeusuls

va

3.4 N13RTIABUAINATY (Validity) A3Teladuuvaeuauiaddulilvignsnadivie

v

HFiBv18y (Subject Matter Specialists) Faifugifinnudanuasn wagarudlafeaivesdnsuvia
nMsFeudiazanufnaiiassd fdwmatenadugrinisuinngsy vesgshagramnssemslulssmelne
p3ABUANLADARGRY gnias duitiemuazaumnzaudumslEnvvesihd infulsnudnyiane
fefansanmanuifismsadadomvsmuuasununnmsdummdsienuaeaadosszvitedan
AudkUs 10C (Index of Item Object Congruence) lngldgns (I0C= X R/N f\]’mﬁgmﬁﬁ'ﬂﬂfuﬂqd
wuuaeunuauiinasn 10C Wuflseuiu Ao wannd 0.50 Taeteramuiiile 10C dausd 0.50-1.00 Foin

ANugeandastuingusrasdnisideuazarunsatrluldld Yedra1ulafidan 10C Younda 0.50

wQniinIUTulsvisedneen

NANI5A9Y

namsifednuiliiedestudoyadsedng Wkamnnmslesginsadfuandfidudoys
Waluvesmounuuasuniy uanesieazdonlumnisneil 1 d9un133iased n153iAs1evian KMO
A1 Bartlett’s test of Sphericity A1Lad kazALdsauuIRTFIUTBIi MU TUANARaT9ATTA Y04

winyugsiagnamnssuemsiulszwealveliuananaseazdenlunsned 2 uag n15199 3 Amuadu

M13197 1 YeyaniluvesEneunuudeuniy

Uady U Souas

LNF

¥y 127 50.8

NI 123 49.2
21g)

N 30 U 32 12.8

30-40 U a4 17.6

41-50 U 148 59.2

11nA71 50 U 26 10.4

Journal of Management Science Nakhon Ratchasima Rajabhat University . JMS NRRU 23
Vol.1 No.1  January-June 2022



MS

2151SINEINISTANIS UKIINEAISTBINUASSTBAL

0 1 aduf 1 uns1AU-D0UNBU 2565

= v o Y ]
M13197 1 Jeyailuvesneuiuudeuniy (o)

Uade U Souaz
N13ANEN
sninUSeaes 11 4.4
USeyyea 168 67.2
Yseygyln 70 28.0
Usgygyien 1 0.4

Uszaunisallunisvinau

Wounin 51 25 10.0
5-101 22 8.8
11-159 117 46.8
11nn31 15 U 86 34.4
aunislutagly
HIAN1g 166 66.4
NITUNTHANNTS 35 14.0
udIAINTg 24 9.6
3u g 25 10.0
sULUUYR4SINR
UL 194 776
UTININA 29 11.6
SV G eveRGl 21 8.4
3u g 6 2.4
Uszuanudniindn
nMsnasniedniuasnansasinidedns 64 25.6
miLL‘Uig‘ULLazmsLﬁmuamé’miﬂfwas 18 7.2

NANAUNINER U

nsuUssUralduasin 36 14.4
nswanuanity diduaindaiuasluiy 4 1.6
RNNER

ANINANNAR STl a Y 27 10.8
MsuAananfueildannisial-asa i 10 4.0
mananemsdnidnsagy 20 8.0

a [ 3] o |
13799 1 magamalﬂmaa@mauLLwaaumu (»D)
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Uade U Sovaz

Ussinndudniinga (se)

MSHAANARAUNUITLANDU 14 5.6

MsnAaina 5 2.0

msudnlald Senlnuan wazauuiiviniainiinia 25 10.0

nsnanueviinsdusagy duneiden 12 4.8

warrAnsausiomsUssnnutiiinda i

Bu 9 17 6.4
NUIUNTNUVDIFIND

Howni1 50 AY 95 38.0

50 - 200 AU 140 56.0

11nN77 200 AU 15 6.0
Iuaunuluntsaniuau

Tounin 50,000,000 umn 102 40.8

50,000,000 - 200,000,000 un 142 56.8

111177 200,000,000 U 6 2.4

9937 1 Wi grevuuvasunudlaidumanediua 127 au Anduiesas 508 4
9185319 41-50 T $ruau 148 au Aaduievaz 59.2 nsdnwszaudSaans $1uu 168 au Aaduy
Sowaz 67.2 Huszaumsallunmsvhousening 11 - 15 T 1w 117 au Andusosas 46.8 sunisau
Uagtududdnnis 1w 166 au Andusewas 66.4 T3Unvugsiaduuisnumau Srumu 194 518 An
Hudosar 77.6 \ugsiafididunislaefsuumingusewing 50-200 au $1uau 140 518 Anliufesas
56 Anulun1saniinugusendng 50,000,000-200,000,000 YW 314U 142 578 Anusesay 56.8 Useian

o '3

ufinandunsuaniodniuaznandurianidednd s1uau 64 se Andufesa 25.6 sesewnite s
wdsgunalsinaziin S1uau 36 98 Andudesas 14.4 uazmsudandasusidldanuy S1uau 27 50 fAn
JuSeway 108

MTAATIZHAAT KMO iU 0.944 LagAn Bartlett’s test of Sphericity Situd Aty neadd uanyin
Fauds7 thandnwstenun 24 faudsdannudusiug fu §amnzaudmiunisnssiesdUseney

9 A
LEAPIPNITIN 2

mi'Nﬁ 2 KMO and Bartlett's Test

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .944
Bartlett's Test of Sphericity Approx. Chi-Square 7313.578
df 276
Sig. .000
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M19199 3 BaAUITENaULALAITIARIUANARATNATIAvINTINUEIAvERavNsTUR IS IuUSEmAlnY

29AUsTNau

v N v a % ¢
AAVINATUAITUAAGTINNEATIA
ﬂaQWﬁﬂqquﬁqiﬁﬂqﬁﬁqWﬂiiﬂ

215 udsendlng

: 5
ALREY

dau
WeaLuy

4IMIZUY

Factor

loading

Cronbach’s

alpha

1. anydulva

N9AUAR LA

1.1 Aamsdaasulintnauwans
ANUANISY Ynauesuuuy

Hansuavlg Tlignan

4.19

0.88

0.918

1.2 winaudnisianUdguniny

Aniuiiuegiaue

4.14

0.89

0.889

1.3 ussenientsvhauduly
pg19.UALNE efaNITNAAY

JausaUAaTiuIILNY

4.10

0.81

0.917

1.4 Aanmsitiunanssulvndnauy
wanasunuRnLiusE g
NUANUMIBAY LUU N15TZAL
@uad N5LALgaens

A519855A

4.12

0.2

0.939

0.935

2. unLAINY

711918

2.1 famsimsfmuadvng
Nudaau Tininauynau
Suduaedidsiulugildmune

4.15

0.72

0.887

2.2 A9NSLNSAUUANLNANIS
Maundeslainyy
ANMUANLNTOVAIYIY

4.21

0.72

0.916

2.3 Aansiinsueumnentng
nuddy Aifldnvazane
wazAoldANUEILNTANSD
AMANUANLAYLANAI9INY
Y

4.10

0.77

0.867

2.4 guimsiinsueunnening
UMUAMNNUA ANV Loy

ANBAINYDINTINIY

4.09

0.77

0.863

0.908

Journal of Management Science Nakhon Ratchasima Rajabhat University . JMS NRRU

Vol.1 No.1  January-June 2022



Jvs]

2158155NENISTANIS UMINEIAUSHANUASSBALN

{171 1 adun 1 unsAu-Onueu 2565

v
o

M13197 3 03AUTTNOULALAITINAUANUANAS19ETIAYRINENIIUTIARRa N TH M TIuYSEINA LY
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ABSTRACT

This research aimed to 1) analyze the factors of the transportation of the logistics business
during the COVID-19 epidemic crisis in the aspect of operators in freight logistics and 2) identify
the indicators of the transportation of logistics business during the COVID-19 epidemic crisis in the
aspect of operators in freight logistics. Data was obtained from 324 respondents. The questionnaires
were mailed to the logistics business operators, who transported goods with trucks, certified
for the quality of truck transport service Q Mark in Thailand. Results showed that there were
5 components of the goods transportation as the following; (1) the management system within
the organization; 3 indicators, (2) the management of the freight drivers; 3 indicators, (3) the
management of the freight vehicles; 3 indicators, (4) the management of routes used in goods
transport ;2 indicators and (5) the interaction to the crisis of health safety; 2 indicators. The results
of this research can be used as a model for the goods transportation management of the logistics
business during the epidemic crisis, especially for the operators in freight logistics and also the
other organizations. This model could create the confidence and the trust for the customers and
generate safety for the employees’ health within the organization during the epidemic crisis.

Keyword : Goods Transportation, Logistics Business, Epidemic Crisis Situation
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Abstract

The objectives of this research were 1) to study the marketing mix that affects the decision
to buy goods from the retail stores in Nakhon Ratchasima province and 2) to compare the
differences in market mix affecting the decision to purchase goods from the retail stores in Nakhon
Ratchasima province, classified by the demographic factors. The sample group was 400 consumers
who purchased the goods at the retail stores in Nakhon Ratchasima province. The questionnaires
were used as a study tool. The statistics used in the research were percentage, mean and standard
deviation. Moreover, t-Test and F-Test was used to test the differences. Scheffe Analysis was also
used to compare the differences in pairs.

The results of the study found as the following; 1) The marketing mix that affects the
purchasing decisions at the retail stores in Nakhon Ratchasima province are found to be
moderately important. Overall, when considering each aspect, it was found that the product factor
was the first important. It was at the moderate importance, followed by the price, the distribution
channels and the marketing promotion with moderate importance, respectively. 2) The results
showed that the demographic factors; the different monthly income, had different effects on the
marketing mix; the purchasing decisions at the retail stores in Nakhon Ratchasima. Moreover, the
demographic factors;
in terms of gender, age, education level and the occupation, had no effect on the decision in
purchasing the products at the retail stores in Nakhon Ratchasima province.

Keywords : Marketing mix, Purchasing decisions, Retail store
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Abstract
The research was objected to 1) study the purchasing behavior of the herbal facial soap
products. 2) to study the factors of marketing mix in the purchase decision of the herbal facial

soap products and 3) to compare the factors of marketing mix in the decision to purchase the
herbal facial soap products classified by the personal factors. The sample group was included with
400 consumers, who used the herbal facial soaps in Nakhon Ratchasima province. A questionnaire
was used as a tool. The statistics used in the research were the percentage, the mean and the
standard deviation. The t-Test and the F-Test differences, were used to compare the differences
while the Scheffe Analysis was used for comparing in pairs.The results of the study found that
most of the consumers chose Serina silk protein soap. As it moisturizes the skin. Moreover, the
lovers have influences in the purchasing decisions. Most of them bought the soaps from the dealers
once a month and bought less than 50 baht per time. For the marketing mix factors, the purchasing
herbal facial soap products factor in Nakhon Ratchasima province was overall at the high level.
Considering each aspect, the product value was at the highest level, followed by the price, the
distribution channels and the marketing promotion respectively. Moreover, there was a statistically
significant difference at 0.05 among the genders, the education levels and the occupations in the
marketing mix factors. That was the purchase of the herbal facial soap products, in the aspects of
the prices and the distribution channels.
Keywords : Marketing mix , Herbal facial soap products
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faunuInuesngusng 4 (Organizations) An1udillunsideidudinuiianudnlasidsnsnasonns
dnaulade

3.5 EEU%IJ’W’]%E)LﬁEﬂﬂ (When does the consumer buy?) fumasiiensiuidenialunis
%o (Occasions) fouildlunsituidumauitoutasmatlunsde wu aieulavesd "3993909n1a
Tawesl Fviulavsasou Hreailavesiu lonaniawnismaniaiud1Agyeis o
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3.6 éu%lﬂﬂ%am‘wu (Where does the consumer buy?) iufenuiiiensiuii Feanmie
uas (Outlets) fawildlumsitodumanuiiowdsaowifguilanegluhmsdedsinnsnainay
Fosfnuifiedntomnenisdnsmiie

3.7 {uslandeagails (How does the consumer buy?) lufauiiionsuis dunoulu
nsnaulade (Operation) Aauiildlunsisedumanuiionudenuiluniste suuduildlunsde

NIDULUIAANITINY

FAtulsimuanseunufnlunside TasanmsfnwiwnAenguiferiudnume
UT91NTANERNT 993 A325300 LA TR (2556) WAz Schiffman and Wisenblit (2015) hazlain
wuAnmslieseingAnssuduilaaninivinisis 5 v léun wAnves g alivslng
(2557) Ao 6Ws way 1H LazlAdaAsIeiuulAnduUseaun1sna1n (Marketing Mix) 310
v 5 v leun gniws naumayns (2557) wazinda Jadedwa (2558) Faideldiu
wn3asdlelunsadnseunnandsannsasmundunsouunalumsiseldnd

AwUs9dsy AUy
Uadedauynna
1. WA
2. 914
3. @0UNN

4. SEAUNISANEN
5. 91N
6. SelALALRDLADUY _

Javgdruuseaunianisnana

R P 1. uNAnse
NORNTIUNTIYD Y
L. o 2. PNUTIAN
1. Bvevosayavithayulng v © oo
da & e 3. AUYBINNAITINIINUNY

2. manan@ngeayatsiayulng . s
e AL 4. PIUNITALETUNITAAN

3. yanandansnalunisdoaydrami

anulng

4. agdfeayayulnsilela

5. umdstoaydnmihayulns

6. Arwiilunistoaydsaulng

7. Suuluieayimihayulnsusiazads

AN 1 NTOULLIAAIUNITING
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/Anlun1IY
1. Uszvnsuazngudangng
nsfnwdadodindsranmanananslunisiadulaendndusiaydramhayulnslufiud
Fwfauassiedin Sssrnsuasnguinedns il
1.1 Uszrnsdildlunsidonsed Ao fuilaafldaydremiayulnsluiuidama
ups519N Felamsuduaulsevnsiuuey
12 nauiegeiildlunisidended Ao fuilnafldaydramiayulnsluiufidmia
upsT AN Fslinsudnnudsznnsiiuiuou msmuuavesiuiungusiegis Ingldgasnismaun
#regslunsdlilinsrudmiudszunsves W.G. Cochran fiszfuanuidesiufosas 95 ldvunngy
#1983 $1u 400 AU FelH3BnsduinesmuaznIn (Convenience Sampling) tawzgiAelFaydns
sthaslng (Tap1 Miledamn. 2555 : 76) nisdudaegne lunifeadsifideldnguiosnatadu 384
AU Lﬁaﬂmﬁ’ummﬂmwmmﬁLﬁﬂ%(umﬂmitﬁuﬁmﬂa Jafiunguiegnadesas 4 Jeldnduiietns 1umu
400 Ay fuaiduguslaafldaydramiayulnsluiuiidmiaunsunssedun Tngliisidenduesng
LULwAS (Purposive Sampling) amegiiagldayremihayulnslufiuiidminuasvdin
2. Rasdleildlunisiiutoya
2.1 wieadieiilifiusiusautoya
wdasdioflilunafvnunadeyansifoaded Ao uwuaouniu Fefideldfnwan
nMsMUMUAIgEiiiieadewuazienarsininisdu « wiefiesinimusduuslunsinuidy ud
thanfifuuumdumsainsdedony uvadu 4 aou il
noudl 1 Yaduduyana $1uau 6 Ao Idun e 81y anunmszdun1sAne
913w wazselsiadedeiion dnvardmanuidunuunsinaeusens (Check list) 1dnsindoyaussian
windayal® (Nominal Scale) loiuf e 913w wagldnsindeyauszianmiSesdiiu (Ordinal Scale) T
019 sEAUNsAne olladedelion
nawfl 2 woRngsuniste $1uau 7 fnw i 1) Bovesayframih 2) wieaiiden
Foaydremihayulng 3) Uinuayiiuilne 4) esilunisieay 5) yanafiddvswalunisteaydremih
ayulng 6) Suuiulunmsdeaydraviayulnsutosads 7) uasdeaydramayulng Snvazdaw
Junuunsivaeusiens (Check list) Tdnsindeyauszunmunudaygld (Nominal Scale) wasnisindoya
UszginniSeadndu (Ordinal Scale)
poudl 3 tadedrmuszanmisnsnann loun Jadosunaniost Jadediusian dade
Aun1sIndming Jadesunsdauasunisean iudnuaeaA1a1uuuy Rating Scale lnefnunsesiv
AzLuL wazinasinldlunisuanumnesansiegideya iensiieiseiuauddyvestiade
dutszauyansnana il

AzUUL 5 Atade 4.21-5.00 mnefs Wanuddyeglusefuinniign
AzUUL 4 Alade 3.41-4.20 mnefs Wearuddregluseiuunn
AzUUL 3 A0 2.61-3.40 mnefs Wewddyeglusedutiunang
AzUUL 2 Aade 1.81-2.60 mnefis Warwddyeglusyiutios
Az 1 AAAY 1.00-1.80 mneds Tauddyeglussiuliosiian

Y

moudl 4 \Wuuuvasunwdeyaieiudeaueuus
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2.2 nsadaLATeslanazNIATIIERUANN THYBILATE

deuiumsaiaedosdiafielflunafiviunudeys neddunou dil

2.2.1 Anwduainenarssing q saums ngul wurfn wénns wagaul
\Retes ioidumdunsaisvaeunalvinseuaquaniinguszasduesnsdnyide

2.2.2 fvuANTEULLAARLATYRUIIATBSNTI TR INMTUsEInanNLE T LN N5 AnY
Wleai1suuvaouay

2.2.3 thuvuasunuifidvasrsduauedvsaanditennaaoulilmuaenndoaty
Snqustasd dormdwinaznguinedng ldr1anuiismss 0.67-1.00 fedndienamunzan (faen 1dvd
Jeyn. 2555 : 47)

2.2.4 dlglduuvasuamiiiiunsasaasunnuiisansadiuieniuda Fadume
audesiuresniesile (Reliability) Insvuuvasunuildsunsusulsdlunaasdd (Try out) S1uau 30

LY

UAIg 9 9

g ilemAnndosiu (Reliability) fe3Smenduuszaniuoar (O-Coefficient) Tasasouunalagaz
geusuAaudesiufifanadesuliniy 0.70 (faen Mivdvaywn. 2555 : 47) MNNstkuunAaeU
Ansinunmiuandefuvesnuvasuniuldaaund edudundadoel feanudeduriny
0.914 Frusian faeudesiuiniu 0.817 funisdndimie Saanudesiumiiu 0.914 wagduns
daesunsnann daeuidesiuiniu 0861 Feilarunindesiumangay

2.2.5 thuvugeuauiiléiyunisuiulss Safurivuvaeunuatuanysal tieldlums
3o fHdedaviuuuasuamativauysal e lWldlunsfvnussdeyannnguiegaililunisdnw
sl

2.3 nafusausiudoya

Funsunmsiiusuradoyamuuuuaouniy I udunisnuduneu feil

2.3.1 {ifpvizesentidenntadinineds umiinedesudguassivdin tileuan
wuugeunwAuglduINg

232 Idvnsfvuuuasunuainguilaadlday dramdi ayulwslui ui damia
uasT1vd Inedadernisiiusiunudeyadenues uazidednriuuudeuniuriumng Google Form
uazds Link luangusegng titeidunsiususmdeya

2.3.3 asvdeuanuauysaivesdmeulukuugeuny

2.3.4 YauiuTunannuuasunu laasumusiuau 400 4o

2.3.5 agunamsiivsaunndeyauuuasuaudildanmsnevvesuilaaiildaydns
wihansluiuiitaminuasuassedin deldasuimuaihluinszineada

2.4 mshnsevideyauazadanidlunisinsz

Fidulddndunisiiaseidoya deldainnisuanuuuasuniu Tneldlusunsa
poufmosdsagulumsiinsedt Ineld38nsmsaifdanssaun (Descriptive Statistics) iurnafiadily
Tunnsasd fawieluil

24.1 meeswideyadutiadudiuyana wasngnssunisdendntasiaydrmin
anulng Weld8meAdnuiu wazefovas

2.4.2 Mm3tinsgiteyauilodnuiadediuvssaunanisnainlunisiadulate
wanausiaydamhayunsvesuilnalufiufidmiauassedin Tagld3Bmam duade wardudonuu
UINTFIU

243 meAwswideyaifionisuiileuiiadvdulsranmenimaalunsdndulade
wAnSusiayEmiagulnsvesfuilaaluiiuiforinuassedun Suunmuiadedmyana Tnomedld3s

Y 9
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t-test TudIUvRI01Y @01UNN TEAUNIIANYT 01T wazsgladeiieu 1935 F-test nsdinuAiAy
winsnadusengy agdnseilieuiisuanuwaninsenguilunegdnasaaeld Scheffe Analysis

HaN1339Y
1. Uadedruynnavasgnaunuuaauniy
thfvduyanavesiuslnailiayfrmihaulnsluiuiifminuassein wui fuslaai
Taydamthayulnslufuiidaiauassvdun dndvgidumands Sovay 86.0 mavis fovar 14.0 4
91858119 20-30 U Sogay 34.8 sewmwwnAe 31-40 U fevay 32.3 Janruninlan Segay 57.8 709891
fe dusa Segar 36.0 insAnwegluszauuygns Jevay 66.3 sesaurfe USyay1ln Seeay 17.0
Usgnauandnninauusemiensu / gnine Segar 33.0 sesasnfe Wniseu / UnfAnw Seuaz 32.8
seldindosioiiiou 10,000-20,000 U $esag 70.5 sesasnAe 20,001-30,000 U Feway 10.5
2. wqmnﬁsumamaNamnm%ﬂua’nmmaw‘lm‘uaeNuﬂnﬂiuwmnmwmuﬂiwuﬁm
wqmﬂiiumi%wamm%aumwmamﬂwwmmﬂﬂﬂiuwuwmmmumiwam dnllvigy
Lﬁaﬂl%agazgulwwm Serina silk protein soap aylusiuluy Seuar 30.5 seawnfe ayIUUAIHAN
w1 @37 Paravee Yovay 12.8 lavfinguatididyfigalumadonteaydramiiayulng deilliiduiy
laiuvisda $ovay 16.0 sosamnfe asswamanayulns evas 13.8 laourhw/g3n Wuynraiidvdnaly
nsBoaydnmiiayulng Sovay 41.8 sosannfe anil/nssen Sevar 32.5 lavdnlngasdeayayulng
dleldvunuds Sevay 44.3 sesawnie Liule fovaz 22.5 Inedwlngflundsidonndaunusming
Sovay 42.0 sosaunie Sumesidn/eeulall Sovas 27.0 lavdnlvajasdoayauulng 1 Weusonds fou
a¥ 61.0 T0sawAe 1N 3 ieusends Jovaz 19.8 uazaildinelumstedenss snih 50 v Yevas
70.3 599a31fR 101-200 U Fouay 10.5 AENY
3. Pedudauuszaumemsnanlunsiaduledendndusiaygrmiayulnsvasgusinn

J

Hadvarnszaumansnaalunisindulatondnsustaydrmiayulnsvesuilnaly
N mTauassiedun awsmegluseauun (X =3.66, 5.0.=0.69) Wiofsandusiesu wul du
wanfoust Hutadeifinnuddnflunistondnsusiayirmihayulnslussiugaan (X =3.80, $.0.=0.72)
599890770 F1uT1AN (X =3.72, 5.D.20.78) furen1ansiasiving (X =3.66, S.0.=0.74) wasfuns
daasunisnan (X =3.46, 5.0.=0.82) lnglvinudidgyegluszauinn audau (115797 1) ASAN

seazBeadusedu awnsalnzideyaneazideniuunazinu el

M15799 1 Aede wazadrudsauuiinsguieiuladediulssauneniseaintunisdnduladeningdoue
aysmahayulnsvesuilnaluiiundminuassivdn

Uadahudszaunianinain X S.D. sefuprwdfy  adud
1. AuNdnsoe 380  0.72 110 1
2. AUTIAN 372 074 110 2
3. PULDINNAITINTINUNY 366  0.74 110 3
4. PIUMTELEUNITRATN 346  0.82 110 4
Rty 3.66 0.69 41N

1. aundnsduet lneainsinluseauunn (X =3.80, S.0.=0.72) wlafiansatdusiede wuin
nandasidunsgiuanudasadssuses iudadenianuddylunisdnduladonindusiayaim
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anulnsluszivasan (X =3.91, 5.0.=0.88) 509831170 mﬁuéﬁﬁ%mﬁwﬁuﬁﬁ%’ﬂ (X =3.83, 5.0.20.87)

wagndndailduinnssuadelnilunsadnasyddaguldduaiunanluay ( X =3.81, 5.0.=0.86) laed
AnudAyeglusEAvn AuawU (115197 2)

M50 2 Anede wazdiulosuuinnsguneiudidediudssauniniseainlunisanduladendnsios
aydmthayulnsveusinalununidminuassvdun dundndun

o A

PUNARS U X S.D. FLAUANAIALY  AIRUN
1. wAndueiiunsgiuanuvasniesuses 391 0.88 1N 1
2. wAnfusitassnauanaulnsinelumstgivih - 365 090 ) 5
3. flussgdusifiasnulansiu 380  0.83 1N 4
4. asAudnddodeaduiidn 383 087 1N 2
5. wandudlduinnssuadvlmilumsadeanseddguld 381 086 170 3
Dudunauluay
33U 3.80 0.72 a1n

a

2. sus1an e msanegluszduain (X =3.72, $.0.20.74) efarsandusiede wuin
efvnzauiuaan Wulleninianuddglunsdnduladoniniusiaydrmihayulnslusedu
g9 (X =4.00, S.D.=0.89) s0%01AD A NMINzaNLilaLiguiu8viedy ( X =3.76, 5.D.=0.86) uazillv

Wonvanevwn va1es1A1 (X =3.68, S.0.=0.87) lneilanudAnyegluseduuin aua1du (115191 3)

M1579% 3 Aede wagddsauuinsguieiuladediulssauneniseaintunisdnauladeningoue
aydmthayulnsvesuslnaluiuidmiauassdin dusen

AIUTIAN X S.D. sefupwdy  aud
1. 51 ldung 359  0.93 110 il
2. ﬁiwmﬁmmzauﬁ’uqmmw 4.00  0.89 110 1
3. S nzaudiofieuiuBvesu 376 0.6 170 2
4. fldenrangaunn nanesan 3.68 087 110 3
5. finsuansthesaniidaau 356  0.95 110 5
57U 372 074 110

3. Autosmanisdndmiing lnenwsineglussauunn (X =3.66, $.0.=0.74) diefiansauiu

v '

51870 WUl dnsiumsllantunandmiigleazain iWudadendanuddglulunisdndulaie

o I3 '

HARUNEY

o

ananthayulnslusedugegn (X =3.93, S.0.=0.98) s0sasufie dveanamsinseiuguela
41y (X =3.71, S.D.=0.86) wariin1s9aSasdurlvuaasiuagradaman (X =3.65, S.0.=0.91) Iaed
AnuddsyeglusEAuLn MUY (15199 4)
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M1399 4 Anede wagdudosuuinasgiuneliuiadediulssauniniseainlunisanauladendnsio
aydwthayulnsvesusiaaluiunimiauassedin Audemienisindiming

AUTBININITINTIUUY X S.D. sefuATdRy adui
1. fepwnimsdnsmiefivarnnans veooulatuazeerlay 349 1.05 10 5
2. finsdumslvanidasmieldazan 393 098 1A 1
3. fvewnanishnseduganglade 371 086 110 2
4. fusnsastiatu 354  0.90 170 4
5. finsdnsuduilisaiue e 365 091 170 3
U 3.66 0.74 un
4. funsduaiunisnaia Insamsmegluszduun ( X =346, 5.0.=0.99) ilefiansandu
FIUUD WU UNITANTIAIRILNANIAAIN 9| L"ﬂuﬁﬁ]ﬁ“)’aﬁﬁmmﬁwv-ﬁ”zgiumsﬁmau%%amamﬁmsﬁaqa”wwﬁw
ayulnslusedugedn (X =3.72, 5.0.=0.93) sesasnAe dnsuanwdnsasidinaass i elsiinduly
naaadldniou (X =3.71, 5.0.=0.99) uazdn1sardauaziuzinisld (X =3.45, 5.0.=1.03) lneflauddny
oglusziunn muddy (13797 5)
M54 5 Aiade LLazﬁauL‘ﬁmLvummgwuﬁ‘c’Jaﬁuﬂﬁ]ﬁ“f&JﬁauU'wammamammmlumaéfm%uh%awamﬁmsﬁ
ayfathalnsvesuslaaluiufidmiauassdin funsduaiunimenn
PIUNTALATUN TR X  SD. sedupudRey  d1eudi
1. fnsdalusluduetiaue 316 117 Uunand 5
2. §nM9anTIAMILINANIARAY 9 372 093 10 1
3. fUsmswdansuedia 329 104 Urunang 4
4. dnsandanaziuyinisly 345  1.03 110 3
5. finnsuanndndasisaneaes ieliihnduluneaeddiey 371 0.99 17N 2
32 346 082 170

4. mawFeuiiisuiiedvdiuiszaunanisaaalunisinduledenafariaydaniayulng
vosfuslnaluiuiideminuasmedun
4.1.1 nguguilaafifimaunnsineiu ueuddyvestadudiuussanmanismanslums
dndulatonansusiaydraihayulng uandsiulunwey wesdlofarsadunediu nduduilnadi
WiALANANSTY WiuAudAveatadediulsraunanisnatauananesiulusunan Sl wagauteImia
ns¥asIming egadtuddynieadfdisedu 0.05 ImaQ‘U%‘Iﬂﬂiuﬂﬁuﬁﬁwi’mumiwﬁmL‘wmmaLﬁu
anuddnuesiadedinusraumansaaalunsindulededunanfusiuasnisduadunisnaiaunnnin
LWNAEYS

= [ =

4.1.2 nguriuslaafidszaunis@nuiuane ety winaudAgvesdadediulsyauni

4

nsnaatunsanduladendndusiaydrmtiayulng uansrsiulusiusian egredidedAgyniadin

Y 9
o

sz6u 0.05 IneuilaaifisgiunsfinwmninUsyaes wiuanuddguesladudiuysyaunianisnain
Tunsdnduladesusian desniduslnaniimsfinusedudsyaiv
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4.1.3 nguifuslnafidennumnsnaiy waudfguestedodndsraunanisaaalunis
dindulatondnsusiaydraiiayulng unnssiulunmwen wesdlofiorsandusiedu nquduilnadd
91T nuAnA1aTY Wiuaudresadediulszaunsnsnaiauanasiulusundnduel wagaiusen
o ivuddymeaiafiseiu 0.05 Tnofuilnafiusznougsfadiuda/mue Wuaudidyvesdads
drulszaummanaalunmutosndt guilnadiduinigs Andnw uenaindu fuslaafiuseneu
91%wgsAvduiY/Mne Wiunrwddyestiadudiuussaunisnisnainsunansusitosninguilaed
JuiniFowiindnw wagduslnaidunthauuidnens/gning uazssiadiudy/fue Wiumiudidy
yostladudiuuszaunenisaaaduse tdeenilaeguslaadiluiniEoudndnu

aNUT8NANTINY

nuan1iTeides nsAnwiladediudszaumansnanalumsindulatondndasiaydrmii
ayulnsluiufidmiauassedn aunsneiusenaldsed

1. nofinssunistendnsnstaydramiayulnsvosuslaaluiuiisominunsssdun @l
Bonldayayulnsdreiiun ayauulnssaunmiluy Tneduguavinlifiogudu liuksis lnouu/asnidug
fiftdusaulumainduls uasdeayayulnsandunusmne 1 ousiends Tnsdesniy 50 uwiluusiay
ps sailidlosann fuslnalenuddayfundndusifinansssued Aligunin uazasmanilaaiduain
syani laifianaiad Tl venandugmenazsssumavhlifanssntudu il uazayasulned
fisengn sanganfunmnm Savmuadesnsldayayulnsudavidliinguiu liuisis Wumguaddylu
nsdnauladeayayulng ioswn wandasiianayulnslifiasnndausnandudselfimssug
P laiuais lifnermsszemeifies Juhlhdumepaddylumsdnauladeayayulns tnelddeidouas
1 ds iflosnayayulnsiidoaydudu Wifsadntosfamnsniaruaseninlfessarern ey
wmwaa‘hﬁ’ﬁuiumiﬁmﬁu‘k}%@aﬁauﬂwﬁfqaamﬂﬁmﬁ’mwu%%’wm Ayl Tndnes uaswed quitus
(2563) Anw1i309 {‘]mamuﬁivammqmimmmmmimumamammmaui%amammmamulmﬂmmsum
Auslaalulwangamnamiuag mwuﬂmqummiumﬂwammwumuwammﬁiimm wazardoaN
frunudminglagnse iedasiunstodudifindnaenidounuy uenvniudenndosiunmidonss
934 Tuileu (2561) Anvides Jadefidsmaronistofudmisiua uilwmandusludmingwys 3
fuilaafimgAnssunslindnfusianyuruiiinssuaunissdnainsssuvd sunszuaunsuusaninios
il linan SusifisnansssueRosauviads

2. idvdndszaumemanaalunisindulatendndasiaydmihayulnsvesuslaelufiud

L]
o I3

Finuasrdun fenuddyeglussduin Taslinnuddyfunantasigeian Retidesanwansust
ayanulng (unslingAuvdniiinainsssund dauaudAsoulowions lilinenisszaeides 1914
dmdumnan i liviiAsensud fuuns Sadumgpaddgiviliguilaesinnusesnsnuadad
wudaesayayulnsiinevaussnnudioinisvesiiuslnaldiunnaniniy mselifidiunauvosasiadii
rolAnMsszMeifes Tuildnmunmuesdnsusiayayulnsidinsdedulesgluseduun Jeaenndo
AunuAdevesnignigatl 423305791 (2560) AnwiiFes Anwitiadudnlszaumnanismainfidnaseainy
fawelalunsidentoirdosdiormsdudinevesiuilan lunnsammaumuns Taglfanuddyluns
dndulai vadundnfueivesdudn dosfiaaunm lduiite Tnelvaudidyeylussdvunniguiy
uenntudsaenadoatunuiteves lwyansal W $5a (2560) Anwides Jadeiifidvinadonisdndula
Foindosdrodmsuluniluiiufiivanaugy sunedies fmdavaus Inelianudidyiundnsusio
TusgAunnguAeIiu

Journal of Management Science Nakhon Ratchasima Rajabhat University . JMS NRRU
Vol.1 No.1  January-June 2022



Jvs]

2158155NENISTANIS UMINEIAUSHANUASSBALN

17 1 alun 1 unsAu-Onueu 2565

3. L0fl WAz T Tuansnety m1mﬁﬁ’aﬂaa{]':aa‘i’afhuﬂiza:umeimmﬂiumiﬁﬂau’h%a
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Abstract

This study was aimed to study the behavior and the marketing mix factors affecting the
tourists’ decisions in selecting the hotels in Muen Wai Sub-district, Mueang District, Nakhon
Ratchasima Province. The researcher collected data from the sample group through an interview
form. Purposive sampling method was employed in this study. The data were triangulated from
5 hotel business stakeholders, and 400 tourists who used the service from the 2 licensed hotels,
given by the Ministry of Interior. The questionnaires were also used as the other data collection
instrument. The data were analyzed by using the frequency, the percentage, the mean and the
standard deviation. The hypothesis was tested by using t-test, F-Test and One-Way ANOVA.
The individually differences were compared by using Least Significant Difference (LSD) and the
correlation analysis was also employed by Pearson Product Moment Correlation Coefficient.
The results showed that the tourists’ decisions in choosing the hotels, in Muen Wai Sub-district,
was for the relaxation at the highest level. They received the information from the Internet. Majority
of the tourists travelled by their own cars and stayed at the hotel during the weekend on Saturday
and Sunday. The marketing factors , affecting the tourists’ decisions in selecting the hotel, were
generally at the high level. For an individual aspect, it was found that the tourists considered
the price as their first option and at the highest level in selecting the hotel.

Keywords: Hotel Service, Selective Behaviors, Marketing Factors, Accommodation
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Abstract

This research was aimed to study the technology factors affecting the performance of
the sports broadcasters at present. The research was a qualitative research. Data were collected
by using an in-depth interview. There were 6 interviewees; 3 television broadcasters and 3 online
sports programmers. The results of the study found that currently the technology plays a huge
role in the work. Technology makes work easier and more comfortable. However, integrating the
old work style with the new one could run the work more efficiently. The world spins, the
technology also spins, and there will be the differences between the past and the present. The
difference in terms of presenting the news, that can be discussed by using technology, can lessen
the work-flow. Currently, the technology can reduce the workload and the wages. This is suitable
for the current situation. The disadvantage is the staffs reduction which affects people working in
the career and those in the news search process. As the news quickly and broadly spread, the
broadcasters and the audiences must have the media literacy. At present, the sports broadcasters
have to adapt to the modern technology instead of being attached to the traditional one. They
must be not afraid of the changes and be ready to learn new happenings. The sport broadcasters
must learn and adapt themselves to the modern technology as a tool to facilitate the work.
Moreover, they must improve themselves along with the technology.

Keywords : Sports Broadcaster , Technology , Sports Program
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NsasinsruINMIUsTIiugu ISR anAneuRfiu Tnsunanufidfuineuns
unaun LS osazr1untsUstidulae vssquad 3 MIunsInIaIv1T e
LLazﬁ’nms‘Ffamw Tudnwuzundasiede (Double blind peer-reviewed) wail unaa
nnganudaegluarldsunisfiansanangynsinuidaisusaniigaui $avi115a1s
waghifidulddrudoduginug FsashlnAnautudulun1suszifiugunimunaiiy

neueenfRuimeELNIdassaie Fsdwunluasunan1sinnsan 4 seiu fadl
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1. M531939luUNAIY

M561984 : desszydle wwana U waziavvhiiunnaenis uazfinuaenndes
MTINUAULBNANTENBWNEUNAIY

nMsdsudon (Text) Afierdniniwdangy msudadunwilngliuniae
Tunsalf mdninrunssngududianiziwlaldlivs oudaudalaldarununedaay
Tviudwitld uazasldmwmiigaudilaie Saau mnldmdedondeusniulindausndeu
wazuansilavlunsiiesgvideyanisadane nadeuldiiu 3 dumnis Tuunaruiaatiy
fegaiu 0.0, 0.00 ,0.000 (n%el .0, .00, .000, .0000 L4ld 0.0, 0.00, 0.000)

19 19kaENINUSENBU (Table and Figure) Astdunndaaunazdaiussene
To5u/nm Fadonszany Tasseyiisnvesmssiosunmuseney uaylrieuenaldmens

Y

VIONNNNATY LU
(gUa W)

AN 1 dlneu

P37 2 91AWLDIUN 15 WwgU 2564 BLNBERD FIUNIAUATIIVEUN

PN L i,

(gUaN)
AT 1 LUUINARINTEUIUNIT Balance Scorecard U84 Kaplan wag Norton

‘17‘|I3ﬂ : Kaplan & David P. Norton, 1996 p. 11.

(gunm)
Figure 1 Architectural Structure of Borobudur.

Source : Photographed on 15™ April 2017 at Magelang, Yogyakarta, Indonesia
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ANSUNAUDATTY DY

A15199 1 H298719N15UEUBANTILUUNAINY

737 : @NSAY LNAIEAS, 2022, 1 201,

0015019 1 WU e

S ¢

A15199 5 U298NdInananssulunIsiinsIdNanT1 N uASIUNTY

*0<0.01, **p<0.05, **p<0.001

AT 5 WU e
sUkuukaznIslsuenalsonedsluilon N135819899eUNAIIN wagn15es U
LN ULA Y LAazN198 199 1endnstani1s1enazain taglwiduluniunise1edquuu

APA 8"Edition (2021) fpgnawiu
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2. M5188UN1581939 Tudruveaillanvasunany
2.1 sduwuunisanedsluilom

(Husta.//ANALA//@uniie1989)

f28814
v ]
Kusiaylng :
U381 WasLun. 2556 : 21-22)
(3w gaseuvin. 2554 : And)
v 1 ]
EdjLLGN‘U’]’JGI’NUi:WIﬂ :

(Samuelson. 1985 : 101)
(Musgrave. 1989 : 79)
Aursligniunsdnd ussadnd auadnd -
(1.5.2.U3A8155 mIna. 2550 : 25)
(WszurATY 1BIWE. 2550 @ 12)
HUAe 2 AU :
(g Lwgyanadiu wasusyy Wushalnyad. 2547 : 36)
(Colander and Gamber. 2002 : 88)
BUee 3 AU :
(5139 eulndnsng, A3I50e LassnY wasUnudin HeliSums. 2543 @ 101)
(Jackson, Court and Elliot. 1993 : 27)
FUANINNTGT 3 AU :
(yAs wangnY wazAMe. 2553 : 68)
(Lipsey, et al. 1990 : 22)
Judeiifuaatuvdenineay :

o w Y

(Finnunemuativayun1side. 2549 : 89)
(FinauenenssuNIsaUINISIATYERLATFIALWAIIR. 2550 @ 37)
wilsdeilivsingYeduss uaiifsrusauvdeussansnis :
(1nsnil nAEns, UTIANENIS. 2556 : 8)
wisReviseTagsnedslivsng Teduds Tasdeamdadounany ;
(mauynsuatuvUMARYE WA, 2542, 2546 : 999)

(Wsrs 1 SuaRnsAnuuiwR @TUR 2) A, 2545, 2545 : 22)
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nilsdouva :
(@mane wilwyadiad, guda. 2553 : 84)
(wun 150U wazUndniu Tuda. 2553 - 84)
dolanvien! wazdedidnnsodind :
(UUMINeFEURULAY. IANAL. 2542)
(nsun15973. poulall. 2556)
m's?iaa'mzwj'lmﬂﬂa :
(@Shd wedlne. duniwal. 14 nuAUS 2557)
msdredsluiianiidasnisuansinnveenm ;
fan - Judng Seudiundu. 2550 : 20.
fi1n : Mankiw. 1997 : 21.
msdredsluiianniidasnisuansiunvennsg :
A1 1 W AnedesviguasIvann. seula. 2557.

i : a5ty fenayns. 2551 : 110.

3. N1SLVYUBNIDIN18UNAINY
3.1 BUSED :
Abota.//(UNLAN).//devitleda./ASaniia.//aauifiu//ddn i,

f28814

v 1 =1

HUAIAULAYT :
o = a a 3 :j d'

nuwaY devudl. (2552). NA15IULAZAITEUIAS. WUNATIT 2. NTUNN
VNUAIUAIR FOUAINITANN (2002) i,

Kusia 2 AU %30 3 AU ¢

UgA LU LasUIYY ﬁuﬁﬁf\ﬂ,wyjaé. (2547). Lﬂi‘iﬂgmam‘swdwﬂimm.
NFAMN : LS NUARARIAINTAIININESe.

v 1 1

HuAanInndt 3 Ay :

= = L3 o/ 6 dy v

YAT wdngny uazAmy. (2553). wANATYIANEATINAIALUBIAY. NTUNNT
AUNNUNUANING RS ITUFERS.

v 1 dl < 1 G| L

Huseiluniaeany viveaadu ;

NPTV ATHIANENT ANLINGINITIANTT UMINEIFBVRURN. (2547). Wan
WATEgAEnIUDIRAY. YauLAY : UTEN WgynSuRe 91,
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misdenliusingvedues wIagsuiiavau
WAUYNTUATUTVTUNAGHNIY W.A. 2542. (2546). NFUNN - VUUANRLEU.

3.2 vilsdouda
Ausie.//Aiu).//AeiFee.//ualay/Teguua.//anuitiu//ddnfiud.

A9
e Isdu wavdnsnu lufia. (2553). iasegaansaania atuuinsgiu uwualae

MuA nIlwyagaed. AuAsed 2. nganns : U3En iesdu 18a

Aty dulaluu .

3.3 unanulunilsde
ADEgUUNAL/(UNTIUN).//“Baunanu” /e ussansnisvsersiusiu.//ve

witlade.// 1w, //an st/ dsindiss

A9

U Wenmadanud. (2537). “nsaiisesdmnufiitensiamnussmelne sy
isugauazdannden”. il widy, unumvasnside ;

NS vamAIsselud. 23-116. nsunns : ddnunemu

AUUAYUNITIVY.

3.4 unAauTuITans
ABUUNAILL//(3U Weu U)./“deunaiiu.”//%e15e13./UN@ETuN)/ /8%
MNN191984.

A20819
a [ (% Y 3 ! L3 fa a (Y « ) 2/
ARSS Syanwantium uayialsad wednadys. (Tugieu 2548). “HaNTSITEUIAN

lAssugnIvIn1sdeansaismaluladarsauing angasAans

UNTINIRETIVAUATIIVEN.” 3TANTIIVNGNY. &(1) : 55-63.
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3.5 UNANN UL E NN

YorWeuunau.//(Tudowd).// “Gounaiu” //Yevtlsdenum./aun.

o_)e

819

TR wiIshl. (9 SuaaAy 2540). “Aviunevesveu ludlnd”. Tnesy. wi 2.

3.6 g UNUs

ATevinendnus /D). doineriinus /sedvinednus/aviv/aas/

UNINYINY

A819

e nsadedlye. (2550). ANUESIRUTAYEINNANEASAUNAANIWNTHAR
YaINANEATNg. INeTnusIng mansuiiiudia (AsYgAIEns
LN¥AT) @117V NATYIAIAATINYAT YA nTneIde

LUMINYIDELNEATAANS.

3.7 BNE1TIIVNT/LNAITNLAY
Husia.//DRfan).//“Gei304” //Terenans.//maneLavatiu./aumii,
A9
N3ENINANWIBNNT. (27 Augnou 2542). “Usen1Anssnsnadnusnis Seanis
WU 5190151 Ua 1T UTIvA QUATIIFANT TINTAUATIIVAND
w.A. 25427 s1wRaayiUn. atudssnmaialy. Lau 116 noufiuay

79 4 (12 ganAx 2542) Wi 21-22.

3.8 MsdunEal
Alvdunual.//muvids (@il /dunwal //uiiew/Diidunval.
A9
ynsns qus b, AnuAAuy e sdants uminerdesud quassvdan, duneol.
22 Wy 2557.
3.9 3199ena1TYREnH
nsdlsrysnasBunvosenansugugiineu uddsszyienansyAsgiAusens

AIUTDAINNIT “D19DNb” %50 “Cited in”
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A9
5998 dufa9. (2530). BIANITHAZNITUIHS. NN : Inedammiily. 91989

Tu 39 wihas. (2540). SreuTleFeszuusvnising a1A 2. fNASIY

3. NTUNNT © LAY,

'
o o

nsslsryTeNMsvetenanRugiiney uwiidseyenaisusugil AUT1EN1IAeY
oAU “919910” 3w Citing
A9
$9 ufund. (2540). Teudidisiessuusanslng aa 2. fusinded 3. ngamme -
UAYY. 619910 598 FUA9Y. (2530). BIANITUAZNITUTIIS. NTUVNY :

IneYaunnnile,

o/ o/

3.10 lanviAudzn
YorInvin//(ANweuns).//Jai3es.//(srylseinnvedaninuianaie).//

ADTUVINAR/MUILITUTN NS,

AN I8WaTUSNNTIVINTG. (2546). ARl NISUSTTYILNLAYNIITING
15849 “NISHNBUSY NISAAVINUBLEUBNISIVYNIINITANEI
TunAnzIueNLR8uNlin”. UATIIWALN : leduasutas

WERNINITITY aTus1vAUATTIEN.

3.11 Hedidnnsaiing
3.1.1 unauluasassidnnseiing
Aua.//(Tusieud)./“deunanu.”/Fensans./[Ussinnvesde]. /TN

(QUUA)//LaurtIne 8mu811990 L 015 99./wAaanu/:/3e

a Y = vV

1 v % = a
Lmawa%a/[au WaU U Nn9vaual.

o
79819

A3ns \AABeon. (UnT1As-lweu 2556). “lassnnsdaviunuuy

fiaenndostuiidinuuuiidiusamvesauluntulan

LA §UaUINNELadD BILABVINNELAdD JIUTA

UATTIAN.” MFEITUMIING1aBULSAIS. [poulail].

22 (1): 93-106. unasiiun : Rawana! n1seredslawos

Asrilsignaias. [30 wwiey 2557].
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3.1.2 unanulumisdenuwdannsaiind
Abeta.//(Tuiiaud).//“deunaia.” //vevilsdediui.//[Ussinnvesdel.//

DI & A 1o = v
LVAUINTBAINYTIVDAUBLIDL.//WAAIVIUT//TBUNa VDY e/

d‘ydy

[fu ey U Midfstayal.

12814

v & o £ v a

Judednd Yaaesed. (24 - 26 wwgy WA, 2557). “Fuiulasugng
wosay.” g1uAsugia. [ooulatl] 7 gevi1. unasiu :
http://www.thanonline.com/index.php?option=com co
ntent&view=article&id= 225229: 2014- 04- 01- 09- 47-
16&catid= 189: 2009- 09- 02- 02- 47- 37&Itemid= 542. [ 27

LWy 25571

3.3.3 lUsualddiannsatind

'
a

Yorjdy/(Mogn1adiua)./(Tu ey U).//5esida.//5un3e E-mail to/

-'-ﬂl VY d' 1 a
VORIV (MDENINDLNA)

19814

a a

U AsaNAAna (Pacharin@trf.or.th). (24 Wwweu 2557). nangns

9

N

YnTuIn15iW od9ad. WU tonsad tandrand

(ekarat10@yahoo.com).

3.3.4 WHURELAA WaTf-sou

a

ANE0.//(UNNGR).//Fot509.//[Uselanvesde].//anTuings/ /Aaunaangn.

A2819

v

ANTY ¥1xUsEN1Y WarlyIns WISUMING. (2555). ulgu1ga15150ue

q
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3.3.5 unAn/a1seaauuasulail

Y a =

Hwan.//(Nwan). /3015 09.//[UTeinnuesd 0] //unasnun/ /3o

Y

'
¥

uwnaateya/[Juneuliiiaeyal.
A20819
439715 U398, (2556). asUsamiiy : ¥auiien ldgaunziane.

loaulay]. unaeiun : http://www.etatjournal.com/

web/menu-download-zone/menu-dl-etatjournal/593-

dl-tatjournal-22557. [1 ww1gu 2557].
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