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Abstract

The objectives of this research were 1) to study the satisfaction in filing a return of
personal income tax via the internet of educational personnel in Banphue area revenue
branch office, Ban Phue district, Udon Thani Province, and 2) to compare the differences in
satisfaction in filing a return of Personal income tax via the internet of educational personnel
in Banphue area revenue branch office, Ban Phue district, Udon Thani Province, classified by
the demographic factors. The research samples consisted of 187 educational personnel in Ban
Phue municipal district selected by the simple random sampling technique. The
questionnaires were used as a research tool. The statistics used in the research were
percentage, mean, standard deviation, T-test, and F-test. Scheffe Analysis was also used to
compare the differences in pairs.

The research results illustrated that the satisfaction in filing a return of personal income
tax via the internet of educational personnel in Banphue area revenue branch office, Ban Phue
district, Udon Thani Province in overall was at a high level. Personal factors such as gender,
age, education level, and job position did not significantly affect the level of satisfaction with
the online personal income tax filing system for individuals via the internet, as evidenced by
statistical significance at the 0.05 level. However, there were differences in monthly income
level that affected the level of satisfaction with the online personal income tax filing system

for individuals.

Keywords: Satisfaction, Filing a return via the Internet, Personal Income Tax
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