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Abstract

The purposes of this research were to 1) study the communication situation in
managing community-based tourism in Ban Nong Pak Nok, 2) develop the communication
skills of the community in promoting community-based tourism in Ban Nong Pak Nok, and 3)
produce public relations media to promote community-based tourism in Ban Nong Pak Nok.
This was a qualitative and quantitative research that emphasized participatory action research.
The research methods included document analysis, group discussions, practical training, and
production of promotional media for tourism. Data was collected through questionnaires from
a sample group of 25 people consisting of students, teachers, and community leaders, as well
as representatives from related organizations, totaling 8 people. The data was analyzed using
percentages and averages. The research was conducted between October 2020 to September
2021.

The results showed that: 1. The communication situation in the management of
community-based tourism in Nong Pak Hak village was still lacking a systematic approach. The
communication and promotion media related to community-based tourism in Nong Pak Hak
village were mostly produced by state agencies with the aim of fulfilling their duties, rather
than being media specifically designed to promote the community-based tourism in a genuine
systematic manner. Additionally, there was a lack of collaboration among stakeholders. 2.
The development of communication skills among the community to promote community-
based tourism was carried out through practical training to enhance communication skills and
to train local students, teachers, and community leaders to become effective ambassadors
for the community. 3. The overall satisfaction level of this training was at the highest level (
X =14.54). The production of promotional media to promote community-based tourism in
Nong Pak Hak village included five printed posters, with an average quality rating at the high
level ( X = 4.66) , and tourism promotion videos that received a high quality rating ( X = 4.63).

Keywords :  Participation Communication, Community Tourism, Public Relations Media,
Ban Nong Phak Nok
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