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Abstract

This research aimed to 1) study the demographic characteristics that influenced the
human resource management process of the Lampang Area Revenue Office, and 2) Investigate
the influence of communication factors within the organization on the human resource
management process of the Lampang Area Revenue Office. The research sample consisted of
118 employees from the Lampang Area Revenue Office. Data was collected through
questionnaires. Statistical analyses included frequency, percentage, mean, standard deviation,
t-tests, F-tests, and multiple regression analysis. The study found that employees from
different departments within the Lampang Area Revenue Office had varying perceptions of the
human resource management process. Additionally, communication factors, particularly in
terms of information recipients and feedback provision, significantly affected the human

resource management process of the Lampang Area Revenue Office.

Keywords: communication in the organization, human resource management process,

Lampang Area Revenue Office
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