13E15T0geY UM 2 aduil 3 (Ruengu - Sunau 2567) / 73

waAnssun1siduazuuiniamsiauineznsidueundinduladvasdgeans
wmAvnasualnaRing sualwunesian sunedsswen Sandadeum
Usage Behavior and Development Guidelines for Line Application Skills
Among the Elderly in Pho Phithak Subdistrict Municipality,
Pho Nang Dam Tok Subdistrict, Sapphaya District, Chainat Province

=1 o/ a a o AQ‘ aa = = a A 4 =
gl wundny!, AnAdnd Aswetes?, S92 91363° wazSyvun adudm’

Thapanee Senarak’, Kittisak Sirisathien?, Theera Raweesri® and Ratchanok Suanseda*

13 h@nwnanunimdmeamansaava AnEINenTIRnNg UINIRYINVH YNNI
* gBans19158 i ivemansaaTa Anging1n1danig uminerdersgmmas
Corresponding Author: 64104410118@lawasri.tru.ac.th
Received: December 9, 2024. Revised: December 25, 2024. Accepted: December 25, 2024.

o/ ]

UNAng

[ [

mﬁ%ﬁquﬂszm&ﬁa 1) ﬁﬂqu@ﬂiiumﬂ%t,l,aﬂwﬁLﬂ%’ulaﬁ 2) Ussiliusinuelunsly
weUndiadulay way 3) Anviuumisiauinugnslsueundindulauresygeoigmauiasualng
fivinw Fualmunedinn sneasswer damiadeum WunmsidewaunauszmiamAdedeina
wagnsIdeiBaunn IruuuasunaiureyanINNguAI0819HA901Y T1UIU 110 AU WAENIS
AuTUINANINEITEYandn $1uaU 7 Au Tis1erveyanIsAInNd A1sesay LUTIUTINTEYA
sTymMafeuiquieu - Augneu 2567

nan133eNuan 1) ngAnssunislyweundiadulatvosy o1y arulnglylauniy
Tnsétwniledte loaseaudiefanedoasiuaseunss anlvylelauynty wisTuey 1-2 Halus 2)
sansUsdurinuglunislenueuniedulaufiygorganluayinled Aemsawermiuiaszunm
sinvzialnggailila wu nsamulrasueundiady n1sasenaulan nMsasedasunim nsvh
‘1/11:117'1'Lﬂu;@ﬂmﬁmﬂizﬁwﬁﬂaﬁ nsuSTUMLNRG MsfinUseniaveny n1sviilng auvinued
ylaunlunaes wu n1sifiafiow/aumidion mstufindouazawonuides 3) LuImIaTaAm
finugmslanuueundiedulan wu nyeeaiilnadagasengdunlnanuguasiauvinuslasany
nslaunuuaesidunesly nsasasumslumaluladidvalnunygeengesmeidedludnvasns

Y

Seusnaendin  MssusHUIIznsiumalulagaIialuununuiiyeaseny

AdnAgy: Leunaindulay, HEaBNE, wgAnssunslalay, iinvenislalay, maviasualnsiing

ISSN 2985-0193 (Online) Rom Yoong Thong Journal Vol.2 No.3 (September — December 2024)



13E1530gae UM 2 aduil 3 (RMueneu - Suanau 2567) / 74

Abstract

This research aims to: 1) study the behavior of using the LINE application, 2) evaluate
the skills in using the LINE application, and 3) explore ways to develop LINE application usage
skills among the elderly in Phophitak Municipality, Phonang Dam Tok Subdistrict, Sapphaya
District, Chainat Province. The study employs a mixed- method approach, combining
quantitative and qualitative research methods. Data were collected using questionnaires from
a sample of 110 elderly individuals and through interviews with seven key informants. The
data were analyzed using frequency and percentage. The data collection was conducted
between June and September 2024

The research results found that: 1) Behavior of using the LINE application among the
elderly Most of them use LINE through their mobile phones. Mostly used to send messages
to communicate with family. Most use Line every day, averaging 1-2 hours per day. 2) Results
of the assessment of skills in using the LINE application that most seniors do well is to send
text messages and pictures Skills that most cannot do, such as downloading applications,
creating Line groups, creating photo albums, acting as a meeting room organizer via Line,
sharing locations, posting messages, doing polls. Skills that can be done but are not easy, such
as adding friends/ searching for friends, recording audio and sending voice messages via LINE.
As for skills that can be done but are not fluent, such as adding friends/ searching for friends
Recording audio and sending. 3) Guidelines for developing skills in using the LINE application,
such as having people close to the elderly provide knowledge and develop skills by teaching
how to use it gradually. Promoting the continuous use of digital technology for the elderly in
the form of lifelong learning.  Training to cultivate the use of digital technology for elderly

leaders.

Keywords: LINE application, Elderly People, LINE Usage Behavior, LINE Usage Skills,
Pho Phitak Subdistrict Municipality
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