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Abstract

This study aimed to develop online media literacy content and to evaluate the
satisfaction of elderly participants towards experiential learning procedures on online media
literacy in Phra Nakhon Si Ayutthaya Province. Purposive sampling was employed to select
three elderly schools situated in urban areas of the province, where most elderly individuals
communicated primarily via smartphones. A total of 60 participants were recruited, with 20
participants drawn from each school. Each school participated in two sessions, with each
session lasting three hours. The research instruments comprised an experiential learmning
programme and structured questionnaires. Data were analysed using descriptive statistics,
including percentage, mean, and standard deviation.

The findings revealed that the developed experiential learning programme consisted
of four sequential activities — analysing, understanding, evaluating, and sharing - based on
the content theme of online media literacy for the elderly. The programme demonstrated its
capacity to raise awareness and reduce the risks associated with media illiteracy among elderly
users through experience sharing and practical guidance on coping with fraud encountered via
online media. Regarding participant demographics, the majority of the sample were female,
with a mean age of 65.43 years, a primary education background, and no current occupation.
In terms of satisfaction, participation satisfaction received the highest mean score (X = 4.46),
followed by the application of acquired knowledge (X = 4.41), and activity satisfaction
(X = 4.38), all of which were rated at the highest level.
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