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Abstract

This research was conducted with the objectives of (1) analyzing the tourism market
value, (2) examining consumer behavior and purchasing decisions regarding tourism products
and travel, and (3) developing mechanisms for product development and tourism promotional
activities in secondary cities, with a focus on Ang Thong Province. A mixed-methods approach
was employed. Quantitative data were collected from a sample of 400 respondents, consisting
of local residents and Thai tourists visiting Ang Thong Province. Qualitative data were obtained
from 30 purposively selected participants, including representatives from tourism-related
government agencies, tourism entrepreneurs in Bang Sadet Subdistrict, local residents, and
tourists. The research instruments included questionnaires, in-depth interviews, and focus
group discussions. Quantitative data were analyzed using mean, standard deviation, and
multiple linear regression, while qualitative data were analyzed through content analysis.

The findings indicated that tourism market value was driven by product and marketing
development, the application of digital technology, and the establishment of sustainable
collaboration. The majority of consumers were female, aged between 20 and 30 years, who
tended to purchase products during weekends, particularly between 12:01 and 15:00, and
preferred to make purchasing decisions independently, especially for food products.
Furthermore, mechanisms for enhancing product development and tourism promotional
activities were identified, including the development of products based on local wisdom
integrated with modern marketing concepts, as well as the establishment of community

collaboration networks under the product “Organic Sugarcane Syrup.”

Keywords: Upgrading, Product Development, Tourism Promotion Activities, Secondary Cities
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