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Abstract

This study, entitled “Identity Creation of Television News Anchors on Online Platforms
in the Digital Era,” employed a mixed-methods research design aimed at examining news
content presentation, audience engagement across diverse platforms, and the professional
adaptation of television news anchors. Data were collected through content analysis of the
anchors' personal social media channels, supplemented by in-depth interviews with seven
television news anchors.

The findings revealed that each news anchor maintained a presence across multiple
online platforms. Instagram was the most widely used platform (100%), followed by Facebook
and TikTok (85.71% each), while YouTube recorded the lowest adoption rate (28.57%).
Nevertheless, in terms of subscriber volume, YouTube demonstrated a notably strong
performance, accumulating 400,000 subscribers and 15 million views despite being the least
adopted platform among the anchors. This discrepancy indicated that the anchors' platform
preferences did not align with the actual viewing behaviour and consumption habits of their
audiences.

With regard to content types and posting frequency, behind-the-scenes footage was
the most frequently presented content type, followed by news reporting and viewer
discussions, which reflected a serious and credible professional image. Lifestyle and
motivational content ranked third and was found to be effective in sustaining viewer
engagement. Posting frequency ranged from a maximum of two to three pieces of content
per day to a minimum of one piece per day.

In terms of follower engagement, YouTube and TikTok recorded the highest levels of
audience interaction, whereas Facebook recorded the lowest. These findings suggested that
news anchors seeking to foster closer relationships with their audiences and strengthen their
online presence would benefit most from prioritizing YouTube and TikTok, as follower
engagement serves as a more meaningful indicator of digital influence than follower count
alone.

Consequently, YouTube and TikTok emerged as the most effective platforms for

building a news anchor's online presence and expanding audience reach. Instagram was found
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to be most suitable for professional image construction, while Facebook continued to serve
as a channel for audiences with established loyalty to news content. Key personal branding
strategies identified in this study included presenting behind-the-scenes content, delivering
concise and accessible news reporting, showcasing the anchor's lifestyle, and maintaining
consistent interaction with viewers — all of which were identified as critical factors contributing
to sustained visibility and popularity in the digital media landscape.

The imperative for news anchors to establish a robust online presence was driven by
the need to reach new audiences, enhance popularity, cultivate follower relationships, expand
career opportunities, and adapt to prevailing trends in the contemporary news industry.
Identified adaptation strategies encompassed rapid yet accurate news reporting, multi-
platform content design, online reputation management, the development of personal digital
channels, the acquisition of digital competencies, and an awareness of the future trajectory

of the media industry.

Keywords: Personal branding, television news anchor, online platform,

social media engagement
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