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Determinants Affecting the Decision-Making Process of Generation Y
and Generation Z Consumers in Selecting Pilates Studio Services

in Pathum Thani Province
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Abstract

This research aimed to 1) study the different demographic factors that influence the
decision-making of Generation Y and Generation Z consumers in choosing Pilates services in
Pathum Thani Province, 2) study the factors influencing the decision-making of Generation Y
and Generation Z consumers in choosing Pilates services in Pathum Thani Province, and 3)
study the relationship between the decision to choose Pilates services in Pathum Thani
Province. Data was collected using an online questionnaire from a group of 400 consumers
aged 20 years and older who had previously practiced Pilates in Pathum Thani Province. The
data collection instrument was a questionnaire that had undergone content validity testing,
with a value of 0.7. The statistical methods used for data analysis included validity coefficient,
percentage, mean, standard deviation, t-test, F-test, and multiple regression analysis at a
significance level of .05.

The results of the data analysis showed that 1) demographic characteristics, including
age, marital status, education level, and monthly income, 1) Differences in gender and
occupation did not significantly affect the decision-making of Generation Y and Generation Z
consumers in choosing Pilates services in Pathum Thani at the .05 statistical significance level.
2) Healthcare factors significantly affected the decision-making of Generation Y and Generation
Z consumers in choosing Pilates services in Pathum Thani. The factors with significant influence
were exercise, nutrition, and health check-ups. The factor with no influence was rest. Since
the hypothesis was greater than.05, it was rejected., and 3) Service quality factors significantly
affected the decision-making of Generation Y and Generation Z consumers in choosing Pilates
services in Pathum Thani. The factors with significant influence were the tangibility of the
service and customer care. The factors with no influence were reliability, responsiveness to

customer needs, and providing customer assurance. The hypothesis was rejected.
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