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Abstract

This research aimed to 1) study the demographic characteristics that influenced the
human resource management process of the Lampang Area Revenue Office, and 2) Investigate
the influence of communication factors within the organization on the human resource
management process of the Lampang Area Revenue Office. The research sample consisted of
118 employees from the Lampang Area Revenue Office. Data was collected through
questionnaires. Statistical analyses included frequency, percentage, mean, standard deviation,
t-tests, F-tests, and multiple regression analysis. The study found that employees from
different departments within the Lampang Area Revenue Office had varying perceptions of the
human resource management process. Additionally, communication factors, particularly in
terms of information recipients and feedback provision, significantly affected the human

resource management process of the Lampang Area Revenue Office.

Keywords: communication in the organization, human resource management process,

Lampang Area Revenue Office
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Taaudaudl 2 uay 3 Wumhanuiidpouidendmeuiissinoulfiod inasinisliazuuudunuy
WIRsIEUUTENAT (rating scale) 3fin 5 5¥AU MNNIATINIDIALAST (Likert Scale) Aip Wiusae
wnfian 110 Urunans tow waztiosfian 195nsutsianuvasunulnelindnnisutsdunsnmadu
(Class Interval) wagn1sutannusiarszduaglidunsniatutnanuniiaviiiu 0.80 Jsimunnis
waramneinasinsaauAniiulddd 4.21-5.00 wanefls SarwAadilussduanniian 3.41-
4.20 e danuAaiuluszauann 2.61-3.40 nuneds Senudaviulusgduliunas 1.81-2.60
vinefis finrwAahiluszdutios uay 1.00-1.80 vanefs SauAaiulussiuiesiian

Tumsasaseununmvssiuuasuay §ideldinuvasuaulUligidorgfunsianis
$1uru 3 v ATremeURNAmdIuALATUBLlen (Content Validity) $1ede uEnimanis
finsanuiiessvianuasnadossznitsdomauiuiuusiidesnsindienism ardsiiaing
aoandaa (10C) Faldviniu 0.92 uazldinauminisiansuidendedawdile 10C nniwsewidy
0.5 LLazﬂ%’UU'gamwﬁaLauasuaaﬁl,%msumg mﬂﬁ?uﬁﬂLLUUﬁ’eJ‘IJm?,JﬁN'WumiU%JUUEQLLFQﬂGUIUVTWMS
naday (Try-out) Auyaansdrtinnuassminsiuiissililingudoeildlunisife suu
30 AU WaEsiIN1IMIAMLLT B UYBILUUABUANY (Reliability)Iqumsé’mﬂsz%m‘éuaaﬂwaa
AsaUUIA (Cronbach’ Alpha Coefficient) laanduszansanudedureinsinsedeaislussinis
ugdsans sudeyarnasiutes mansdeansvidede fugiuans uazsunslrdeyadioundu
Wiy 0.91, 0.89, 0.90, 0.91 ar 0.90 MUAAU KALNTLUIUNITUSMIINTNEINTUYWE NTUIUNS
PAUHUNTNEINTUYRE NTTUIUNITATININTNGINTUYWE NTEUIUNITARLERNNSHEINTUYLE
NTEUIUNTNAUINTNEINTUYEE NTeUIUNITUTEIluNanITUS TR UagnTe uIunIsuIMIS
AmeuLnukarNaysleyil Wiy 0.92, 0.89, 0.90, 0.91, 0.89 kay 0.92 MUA1GU InsusaiLUs
fAnduuszansuearinlaisnniy .70 Feegluinusinisfiansananuidesiuves Garett (1965) fioin
Fofamiirnderiugs anunsathlulflunsifusiuradoyald
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a1 lagvinsiiusiusiudeya 9uau 2 afs pdausndduntmeaeuuuuaeuaiu $1uau 30 Ay
wazafiiiaossiiunisfudoyasis Ingldienarsguia (Google Docs) uaraiUsadanifa (Google
Spreadsheet) §1uau 118 Ay awildivuangusegidly
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N3AATIEVtaYA

nsnszidoyavinuuuasuauaniunisiagldlusunsudusaguaeufiames SPSS for
Windows Uszananauazimimssiiaszinansada ilednausdeyauazagunaniside ngld
afmlunTinsgideya fodl

1. M5insesideyadnuaznalszanseani vesdmoutuuasuany 1dadda1ainud
(Frequency) tazA13eeaz (Percentage)

2. Myl sEuAAnturasyAaInsd i uasTnnsiufisunAeafuiedenis
AnsedoaslusadinisuaznszurumsuImaminensuyee 1aifdmssann (Descriptive Statistic)
Tun1smeads (Mean) wagdruideauuannsgiu (Standard Deviation)

3. myeTeiauRgIuNIldaRRde Y (nferential Statistic) fail

3.1 auufigiudl 1 (Hy) yeainsdninnuassmnsiufidsiifidnumensssansaans
LANFNAAY ANTEUIUNITUIMIINTNE N U Eduanaaiy lunisneasuanudgiuldnisimsien
Aadd t-test (Independent Sample t-test) lumsiusuifisuaadengusiiogns 2 nguiidudasy
fonu Ao tne wagldmn F-test Independent Sample F-test) WUUAISIATIETRAIURUTUTIUNIS
L8 One Way ANOVA (One Way Analysis of Variance) Iumim%amﬁwﬂ'%aﬁasuaaﬂfcjmﬁaasm
1NN 2 nga leun eng antunwausa seRunsAne Teldiededeiieu steznatlunisufiRe
LavdILLAdn

3.2 auufguil 2 (Hy) YadenisindedoaslussdnisdmarenszuiunisuImmineins
uywdvosdriinnuassnnsiuiidivns lunsvesevausigiulinislinssinsoanesiamea
(Multiple Regression Analysis) wilenansaldn3navesiladenisinsedearsluesdnisidinase
ﬂszmumiﬁ%miw%’wsnmwwémaaﬁwﬁmmaiiwmiﬁuﬁé’ﬁma

NaN15I8
1. wamsasizideyadnuaznisUszvinsmans wui greusuuasuaiudiulugilume
ne9 $1uu 86 Au AntduSesay 72.90 uasinaviy $1uau 32 au Anllueuay 27.10 918 41-50
U 9w 57 au Andudosas 48.30 sesaaunileny 51-60 U 91uau 37 Au Anidudosas 31.40 uaz
919 31-40 U d1uau 24 au Andudosas 20.30 Tanunwausa S1uu 76 au Andusesas 64.40
a o a I3 v 1Y o a @
59989118 @0 WA NIER 31UIU 34 AU ARLTUSB8AY 28.80 WATADIUATNYIEISIE 31U 8 AU ARLTY
Soway 6.80 AUNSANENTEAUUSYIAS 91u7u 85 AU AntTudesay 72.00 T99a9NNAUASANY
[y 1 a a o a 1< v (%] ° 1 a a o a
FPAUAINIIUIYYINT 91U 19 AU ARLTUTDEaE 16.10 LazszaunInNIUagyInT 31Ul 14 AU AR
Wudesar 11.90 fisrelamdesaidauuinnii 25,000 U 3147w 104 au Anvusesay 88.10
sosaaniisnelaedusaidou 18,000 — 25,000 U 31wl 11 au Asvdudevar 9.30 wavsneldndese
Wou 13,000 - 18,000 Um 91uau 3 au Andudosay 2.50 Hsseziiailunmsuiifnuuinnil 10 Y
U 104 au Anluderaz 88.10 waziisvuziailunsufifan 6-10 U drwu 14 au Aadudes

[J

A 11.90 A97Pd1UUNITIITUALAUNE 31U 24 AU AntTuSaaz 20.30 sosasundeindIuanu
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USM5uTlU 911U 22 au Acndusesay 18.60 hazdIuIULUETLAYASIVADUNIEDINT 31U
22 au Anusoay 18.60

2. HaNTIATIZRsTAUAMUAAILYBIYARINT TN udsTINSIUNE U R Readulady
nsAnsiadeastueIAnslunMTINLALIIEAIY LEAITIEALLBUARINNTIY 1

M1919 1 uansanadsuardiudotuuinigIuresssauanuAniuesdinuasInnsiufia U
Wnenfuladunisindedeanslussdnsluninsiuwasseniu

Jadunsinsiodioaslussdnis  dade Foudauunnsgiu wuamuvang
AUEEENT 4.63 0.41 1niign
Autayarnas 4.67 0.39 1niga
fudemnansdeansvideie 4.68 0.42 1niga
AuETUaNS 4.64 0.40 1niga
aunishideyadeundu 4.67 0.40 1niga
AT 4.66 0.37 wndign

91191579 1 WU yaarnsdrdnauassmnsiuiignundisgavanudaiiuieatutady

nsfndedeanstussdnislunmeinegluseiuiiusieuiniign (X = 4.66, S.D. = 0.37) lafia15a

Y ] I Y | a A A = PN
ATUTIYATU WU YARINT LAUAINUATUTDINNNNTARAITNIDFR (X = 4.68, S.D. = 0.42) unndn
s bk Auteyarmians X = 4.67, SD. = 0.39) mumslideyadoundu X = 4.67, S.D. = 0.40)
AuETUaNT (X = 4.64, S.D. = 0.40) uagauydsans X = 4.63, S.D. = 0.41) MUy

3. NaNFIATITATTAUAINAAILYBIYAAINSAIUNMUIUTIS U AT UNSEUIUNTUTIS
NININTUYITLUNINTIULALINEATY LAAITIALLBLARINNTII 2

A1919 2 LAAIALRAELAZEA T UUNINTEINTDITEAUAUARNLIUYDIYAAINT ATINATUATIHING
HuNaU AR uNIEUIUNSUS IS NN SuYd lun N INLaE 18R

NITUIUNITUTMINININTAYWE duades  druloauunasgiu  wlanduvang
AUNTEUIUNTINLNUNTNENTUYWE 4.70 0.40 mﬂﬁ'qm
AIUNTEUIUNITATININTNEINTULE 4.67 0.40 1niign
AUNTEUIUNTARGEBNNTNENTUYWE 4.69 0.41 mnniign
AIUNTEUIUNTHAIUIN TN INTUYWE 4.70 0.40 mnfign
AuNTEUILNMTUSEEIUNANTU TR 4.71 0.38 mnnfign
AUNITUIUNTUTVINIAMDURVILLAE 4.72 0.43 1nitgn
raUselevy

AT 4.70 0.35 1niign
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211NA1519 2 WU yaatnsdinauassnngiuiididng Sseduainudaiiuiieaty
nsrUIUNg vimamineinsuysdlunmsmeglussduiiiuduiniian (X = 4.70, SD. = 0.35)
Sofiansanmusesu w1 yaans Wiuseduiunszuiumsuimsine uuulaznay e lovl
(X =4.72,SD. = 0.43) mmﬁqm 5998911 oA sunssuiunsUsziliunanisujimeu (X = 4.71,
S.D. = 0.38) AMUNTEUIUNITNWHUNTNEINTUYYE (X = 4.70, S.D. = 0.40) ATUNTLUIUNTITAMUY
n3nensuywd (X = 4.70, S.D. = 0.40) sunszuiumsandenninensuysd X = 4.69, SD. = 0.41)
LagaUNTEUIUNTATIIINSNEINIUYEE (X = 4.67, S.D. = 0.40) AUA16U
4. wamsIeuifleunszuiunsuimaminensuyudvesyaainsdinmuasInIn i
aTuwunmuladednuaenaUsennsmans wanisieaziBunfinisng 3

A1579 3 LARINITUTEUTIBUNTEUINNISUTMINTNEINTUY O VRIUARINTATNIIUATININTNUT
MU UNAUTTB A NWUENIUSEVINTANERS

Uaduanwne NITUIUNITUTIITNTNEINTUYWE
NeUsEEINTAEnS t-test F-test P-value  KAN1INAFBUANUAFIY
LI 1.096 - 413 U LasauuAgIu
918 - 0.266 767 U LAauuRgIu
ANTUNINEANTH - 1.581 210 UJLasauuigu
FEAUNITANY - 2.466 .089 WAIGEREEUZR
eldladesioiiou - 0.054 947 Ufvasanumgny
SrEIaINITUURIU - 0.525 470 U LaoauungIu
drusuiideia - 2.639* .020 gaNUANNAFIU

[-X]

|
N v [ aaa

* muaﬁﬁﬂ@mmmmwu .05

1NATN 3 WU uﬂmﬂsﬁwﬁfﬂmuasswwﬂiﬁuﬁé’wmﬁé’aﬁmdaumuumﬂ@hﬁuﬁmm
Anufiutenszuaunisuimaminensuysdvesdinmnuasniufid U suaneaiy duyaaing
Afme 91 an1unImATaNTa sERUNIAnYY eldledodeiiou uagszernansUfTRNY
WANAI9U ﬁmmﬁ@Lﬁwiaﬂszmumﬁu'%msw%’wmﬂiw‘wsﬁmaaﬁwﬁﬂmuaﬁwmsﬁuﬁﬁﬁmq
Tiuansnafy sgrsdifedfyvisadaisesu .05
5. HanTIATIEBNENAvestadenisindedeaslussdnisfidinadonszuaunsuIMg
nnensuyydvesdiinauasTnnsiufid g uanseandeadansg 4
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M1319 4 Lansran1TilaTganasenvaalun1snensalsvinavesladenisinsedeansluesdns
MeanaranszuIuMIUITIIINIneInsuywdvesdinnuasnnsiiunaU

Yasemsanradeanslussdnns  Unstandardized Standardized  t-test  P-value

Coefficients Coefficients
B Beta (B)
A1Asdl (a) 0.914 - 3.970¢ 000
AT (X)) 0.106 0.122 1.385 169
Autayar1Ians (X,) 0.163 0.181 1.552 124
futessnsieansvdede (Xs) 0.071 0.084 0.886 378
AUETUET (Xo) 0.195 0.219 2.163* 033
arun1slvideyadoundu (Xs) 0.279 0.316 3.249*  .002

R = 0.843% R*= 0.710, Adjusted R? = 0.697, F = 54.947, S.E.csty = 0.19456

N v o

* QludAgynsadansesu 0.05

AT 4 WU ﬁaifamiﬁwia?iamié’mﬁ%’umi (Xg) (B = 0.219) wagarunsli
foyadoundu (X)) (B = 0.316) dwarienszurunsudmvineinsuysdvesdtnauassmnsiui
§1une Tnefienduussandanduius (R) = 0.843° agnsiidudfymeainfisedu .05 CETRIENATER
frufunensninszurum UM inensuysdvesdinauasnnsiiuiidiunsldfesas 71.00
(R = 0.710) TAIAIINAAIALAADUIIATFILVDINITNEINTES (S.E.cqry) WU 0.19456 Fafunnslvi
Toyagaundu (Xs) (B = 0.316) a'awam'amzmumw’%miw%’wmﬂﬁwwémaaﬁwﬁmmaiiwm':?ﬁyuﬁ
41019 11AN31 AUETUATS (Xo) (B = 0.219) 21NN1TIATIENAINE1IANN T EUANNITNIN T
TugUnguuuduls il

-~

Y =0.914 + 0.195X4 + 0.279Xs

aAUT8NANTIVY

1539 1509 Yadunsinsedoanslussdnisiidmasonszuiumsuimsninensuyudues
ddnnuassmnsiuiigi aﬁﬂiwwamﬁi’]’amui’mqﬂizmﬁﬁuaﬂmﬁé’f&ﬁaﬁ

1. dnwarneUsznimanifdimaionssuiunsuimaminensuywdvesdiny
asTnnsiudidnung 99nn153de wuh ‘qﬂmmﬁﬂﬁfﬂmuaiiwwﬂﬁﬁuﬁﬁwwﬁé’aﬁmﬁwmmmﬂﬁhqﬁ’u
ﬁmmﬁmﬁwiaﬂizmumw%msw%'w&JWﬂiwwémaqé’wﬁmﬂuaiiwmiﬁuﬁﬁmwLLmnGiNﬁ’u
dauyaaIngs Ame 91y an1unmnIsaNTa seRunsAnen soldledeselfiou warszeziia
N15UHURNY waneinaiy TANLAATURDNITEUIUNITUTIITNTNGINTUYBIVIATNIUATINNG
fufidnslaiumnenaiy msfiyaanns fdstadiunuuandreiy fanudaiusonszuiunisuims
n$nensuysdvesdinaIuasInInTiiuiidiuisuandsfu enaiesainnisldsunisseniu

ngTeRudnyy1 MsHneusy duuun ieliudngnmkazimuInsyininy lasaunuiunildidly
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Tinsiauinues 1HEoud fussaunisalunduy Samamihsnusasynineayldsmeusudunm
dewanndnenmlunsufiRauesvainaueuazivinfiondu Ssaenndeaiunuiseves dud gan
s (2562) AldAnwn 1309 MsUIMITANITNeINTIYYvRsgIATUTAwAuLssUluTm T
aszyinudn wiine Addwmisnuuansistuiinsuimsdanminensuyudlagsuuananaiy
LaENSTIYAAINTT InAYsLaznde danuAndfiudonszuum UM Insuyedvesdingy
assminsiuiigunsliuandraty eradesnluiagiunneulfinruddyiuusadumiuaienia
anuvinfsafulufeand uardrinnuasinnsiufidefulevisnsdaaiuniseg sty
ograviniion LifinndenufuR Geaonndesiunuidoves gany Foad uaz n13u Juglad (2563)
AldAnw 1309 MswmuImIneInsuywdvesninaugliuinismanisunnduaznisneiuia
YDILINYIUIRDNTUIUIA LY UAANFUNNUNIUAT WUTT WENILY inAewas s danuAndiy
semsiaLIninensuywdliuandatu uaznisiiyaainss Aferguanseiu finnudaLdiuse
nIEUIUMSUIININE eI suyudvesdtheasTn s liunndneiy enaiilesainyaains
firouinsiionglutsinundefoduimsnuindunsinaimens@nuiliinsedula Saudaiu
Dultlumafeniu pdreadeiunioaamiloutuludunmsimumsnensuysdgouiaussleiiu
pupsuazfunaineasdnis ieyaainsiinimd finwe Sermanansaifistu dudu mnesdnig
finszuumMsUIMImineInsuysdiitoanauuandeiueny nszduauduiug die1aviliing
MeUfiRnuresyaaIng Adu Faaenndefunuiteres fiss A1nad (2564) fivhinisfine Feq
HadeiidamasioUszansamnsiamminensuyedmuanaAaiiuyssyaansluuisngsiming
\n3esilouargunsallufitgnainnssy lulwangammnuviuas wuit yaains Aforguansnady
fisgsunnuAniudedadoiidmaneUssansannisiauminensuyudliunndety uaznnsi
yaa1ngs Ailszdunsfnvinandnsiu faauaAnfiudenszuiunsuimsminensuywdves
difnuassnnsiuiidiiiglaiunnsig awLﬁaqmﬂ%umaumi%’uqﬂmﬂﬁ TuwsazAunuaau
firnumnzanveaniszuifuinveufusEfUNSAnYILAzATINIALEaNSA Fatfu asdnnsnasd
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Abstract

The objectives of this research were to 1) develop motion graphics media for raising
awareness about the dangers of smoking, and 2) evaluate users’ satisfaction with motion
graphic media for raising awareness about the dangers of smoking. The research tools used
include motion graphic media for raising awareness about the dangers of smoking and a user
satisfaction assessment questionnaire related to the media. The sample group consisted of
138 teenagers from Mahasarakham province, aged between 19 and 24 years old. Statistics
used in data analysis included mean and standard deviation.

The results of the study found that 1) the media was obtained with a length of
approximately 4.35 minutes, and 2) the results of the overall satisfaction assessment of motion

graphics media users were at a high level (X = 4.23).

Keywords: motion graphics, cigarette smoke, cigarette, the dangers of smoking
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Abstract

The objectives of this research were to 1) study and gather public relations media related
to ecotourism in Chiang Rai province, and 2) produce educational public relations media about
ecotourism in Chiang Rai province using 2D games, 3) measure the effectiveness of knowledge
dissemination from the produced public relations media, and 4) evaluate satisfaction with the
produced public relations media. A sample group of 50 tourists was selected. The study began
with the examination and collection of public relations media related to conservation tourism
in Chiang Rai province, followed by the production of public relations media. Subsequently,
tourist satisfaction was assessed, revealing a high level of overall satisfaction. Furthermore,
after measuring the effectiveness of knowledge dissemination from the media, the post-test
scores were statistically higher than the pre-test scores at the .05 significance level. This
indicates that 2D games used as public relations media for conservation tourism in Chiang Rai

province significantly contribute to tourists' knowledge and understanding.
Keywords: Ecotourism, Public Relations media, 2D Games
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Abstract

This participatory action research aimed to 1) conduct market analysis for registered
OTOP herbal soaps and 2) design the package for the Pra-tee-nung-yen royal hall variety
custard apple soap ‘Ban-nung-yen’ brand which was locally made by Pra-tee-nung-yen royal
hall’s women’s club of Talesupsorn District, Lopburi province. Collaboration with local
communities allowed for community development potential. Drawing on the principles of
brand storytelling, symbolic communication, and interactional sociolinguistic, a wide variety of
symbols such as pictures, colors, logos, lines, texts, shapes, sizes, materials and font styles
were seen that have carried a spectrum of meanings, associations, and emotions, and that
were used for packaging design. Data was garnered by document study, in-depth interviews,
focus groups, and expert evaluation. Qualitative data was analyzed using thematic analysis
and quantitative data was treated using statistics including percentage, mean, and standard
deviation.

The study discovered that Pra-tee-nung-yen royal hall variety custard apple soap ‘Ban-
nung-yen’ brand is segmented as medical soap for skin therapy, net weight of 100 g, selling
price is 50 Baht per bar; and 2. packaging development suggested a brand naming “Ban-nung-
yen”, a slogan of product “traditional formula soap by Lopburi locals”, the use of the color
brown as a background of the package with the pictures of custard apple, font styles, ivy line,
including the narrative story of Pra-tee-nung-yen royal hall variety of custard apple evoked a
desired emotional connection to the reign of Ayutthaya kingdom’s King Narai the Great dating
back to more than 300 years ago. The compelling story helped create positive brand
perception for customers and added value of the product in way that the fruit is believed to
arrive Thailand during the reign of King Narai the Great and since then has been grown by the
locals in Talesupsorn historic neighborhood around Pra-tee-nung-yen royal hall. The quality

assessment of the package was of highest satisfaction.

Keywords: Branding, Symbolic communication, Storytelling, Packaging,

Pra-tee-nung-yen custard apple
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Abstract

The article titled “motivations of Thai tourists traveling to Nongnooch Pattaya Garden,
Chonburi province, after the COVID-19 pandemic” had the objective of studying the
motivations of Thai tourists traveling to Nongnooch Pattaya Garden, Chonburi province, after
the COVID-19 pandemic. The sample group for this research study comprised 400 Thai tourists
who traveled to Nongnooch Pattaya Garden, Chonburi province, after the COVID-19 pandemic.
The sampling method used was convenient or accidental sampling, employing a non-
probability sampling technique. Statistical analysis used in data analysis included frequency,
percentage, mean, and standard deviation.

The analysis revealed that respondents who traveled to Nongnooch Pattaya Garden,
Chonburi province, after the COVID-19 pandemic were predominantly male, aged between 21
to 30 years old, single, pursuing undergraduate degrees, with occupations as students, and
earning less than or equivalent to 10,000 Baht. Moreover, The motivations of Thai tourists
traveling to Nongnooch Pattaya Garden, Chonburi province, after the COVID-19 pandemic were
found to be very high. It was discovered that Thai tourists were highly motivated to visit Nong
Nongnooch Pattaya Garden to admire the diverse flower gardens and the natural beauty of
the tourist destination. Additionally, Thai tourists were driven to explore places they had not

previously visited.

Keywords: Push and pull motivation, Thai Tourists, Nongnooch Pattaya Garden,

Chonburi province
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Abstract

This academic article aims to analyze the situation and problems of children and youth
and presents guidelines for creating a network to promote the quality of life of children and
youth. The results of the analysis found that the situation and problems of children and youth
were caused by technological change, social inequality, and businesses trending to adjust their
work processes by reducing reliance on people and investing more in technology, digital, and
age differences. Network creation is therefore a very necessary approach. Because one
problem of children and youth cannot be solved successfully by a single agency, the
guidelines for creating a network to promote the quality of life of children and youth consist
of: 1) developing change leadership; 2) creating a network; and 3) operating and evaluating
the network. The network working mechanism that is created should be consistent with the
Child Protection Act of 2003, which has an operating model both in terms of policy and
implementation. According to the National Child and Youth Development Promotion Act B.E.
2007 and its amended version (No. 2) B.E. 2017, relevant agencies are included, along with
informal organizations, to actively participate in enhancing the quality of life for children and

youth.

Keywords: Networks, Quality of life, Children and youth
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Abstract

While Generation Alpha (the cohort born after 2010) is currently the youngest
population cohort, it has a brand influence and purchasing power beyond its years and has
also been shaping the social media landscape through popular culture influencers and
emerging consumers. It is critical to understand the characteristics of Generation Alpha,
because they represent the future and provide a lens through which to view the next decade
and beyond. This study sought to explain the development policy and strategy for Generation
Alpha in the digital era using a qualitative approach. Purposive sampling was used to conduct
in-depth interviews with 11 key informants who were academics, educators, experts and
workers in the fields of development for Generation Alpha in Thailand. Content analysis was
utilised to analyse the data. The findings revealed that the digital era has brought about
significant changes in the way children learn, play and interact with the world around them.
The development policy and strategy for Generation Alpha in the digital era should be
designed to support the healthy development of and positive outcomes for young children,
while also addressing the unique opportunities and challenges presented by digital

technologies.

Keywords: Generation Alpha, Development, Policy, Strategy, Digital Era
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Introduction

Globalisation is entering a new stage of development in the digital age, as illustrated
by advances in information and communication technology (ICT) and the spread of the
internet and mobile communications (Farhadi et al., 2012). There is now a generation that
accounts for more than one in every seven people; this generation is influencing the
purchasing power in their households and is critical to the future, but few people have heard
of this cohort. They will outnumber the Baby Boomers within the next four years, and many
will live to see the twenty-second century: This is Generation Alpha, the current generation of
children born beginning in 2010. Generation alpha are the children of Millennials children and
the younger siblings of Generation Z (McCrindle & Fell, 2020). What is most significant about
Generation Alpha is the digital environment into which they are being born. Technology is an
integral part of their daily lives, which is influenced by parents, educators and a variety of

other social interactions (Tootell et al., 2014).

Children in Generation Alpha are the first to be born entirely within the twenty-first
century. They are immersed in technology and defined by diversity in key areas such as race
and ethnicity, as well as family structure and finances. They are also the first generation to
have an early childhood defined by the COVID-19 pandemic, as many members of this
generation were preschoolers or had not yet been born, and they were born between the
early 2010s and the mid-2020s (The Annie E. Casey Foundation, 2023). Rapid technological
development and innovation breakthroughs, such as artificial intelligence (Al) and the internet
of Things (loT), are some of the key factors contributing to the development of Generation
Alpha, who are truly digital natives and the most technologically literate generation
(Pattrawiwat & Tuntivivat, 2021). In short, Generation Alpha are young children who are already
different from their predecessors in terms of technological and internet immersion. Drone
delivery, augmented reality, electric vehicles, smart homes, robots, a cashless society and
embedded technologies are all standard in the world of Generation Alpha (Vichienwanitchkul,
2021).

Several studies on Generation Alpha have already been conducted. For instance, Reis
(2018) analysed the cohort’s behaviour with a focus on the family and school environment to
project how these characteristics could affect the organisational environment. Rusman et al.
(2019) discussed the demand for preschool education in Generation Alpha on edutainment
leisure in Malaysia. Gupta et al. (2022) studied the influence of cartoon characters on
Generation Alpha in purchase decision-making, supported by the theory of planned behaviour.
Nevertheless, limited research has been conducted in Thailand regarding the development

policy and strategy for Generation Alpha in the digital era. This study endeavours to rectify
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this gap in the literature. The findings and insights generated from this research can serve as a
foundation for informed policymaking and strategic planning in the education sector,
particularly with respect to the integration of technology and the needs of the Generation
Alpha cohort. Additionally, it highlights the importance of future research endeavours in

exploring and addressing the evolving educational landscape in Thailand and beyond.

Literature Review

The term Generation Alpha was coined in a 2008 report on the subject by consulting
firm McCrindle. By 2025, this generation will number more than two billion people, making it
the largest in history (Winter, 2022). Children born between the 2010s and the mid-2025s are
considered Generation Alpha. This generation, known as digital natives, has been exposed to
and immersed in the digital world since their early years of life, and technology plays an
important role in influencing their way of life and behaviours (Rusman et al., 2019; Pattrawiwat
& Tuntivivat, 2021). Massive changes are happening in the workforce, as some jobs disappear
and new jobs emerge. Members of Generation Alpha will work in emerging fields such as
cyber-security, app development, and cryptocurrency. They will be lifelong learners, working
multiple jobs across multiple careers. They will also need to be adaptable, constantly
upskilling and retraining to remain relevant to the changes that are expected as they progress
through their working lives (McCrindle & Fell, 2020).

Generation Alpha is unquestionably distinct from previous generations, particularly in
terms of information access. Children holding a device in everyday life is not uncommon. This
fact should be investigated further in terms of the balance in the speed of obtaining and
managing information. The greater the availability of information, the greater the expectation
that children will have a good filter for news or information that is classified as reasonable
and vice versa — namely information that is classified as not making sense. Not every child has
the ability to filter information; children require stimulation to think at a high level. The goal
is for children to be able to think at a high level and then use that ability to gain the ability
to filter information (Putri & Umah, 2020). Educators and parents are increasingly reporting the
impact of digital culture on the daily lives and relationships of young children. Children today
are growing up in a world saturated with digital technologies. Adapting to this phenomenon,
classrooms are evolving into an environment that supports the interface between digital
technologies as educational tools and digital technologies as social tools. This mini-
ethnographic case study sought to gain a better understanding of how young children’s social
interactions are influenced by their use of digital tools. The study concludes that educators

and parents of young children should carefully examine their digital affordances to identify
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and support what children gain from their engagement in digital culture, particularly in the
worlds of digital media (Kaplan-Berkley, 2022).

By incorporating ICT into instruction, teachers can meet the global demand for
technology-based teaching, learning tools and equipment to replace traditional teaching
techniques. ICT is regarded as one of the most critical components in the country’s future
development and success. The purpose of this study was to determine what teachers thought
about the importance of ICT integration in assisting the education and learning process of
Generation Alpha. It was confirmed that incorporating ICT benefits both teachers and students.
One of the most critical elements for the efficacy of technology-based education and learning
is adequate teacher preparation with ICT tools and equipment. It was also discovered that
continuing education programmes for teachers have a significant impact on increasing the

quality of student learning (Senjaya et al., 2021).

Methodology

This study employed a qualitative approach, and in-depth interviews were conducted.
Qualitative research aims to explain why a specific phenomenon has occurred by elucidating
the contexts in which individuals or groups make decisions and behave in specific ways
(Mohajan, 2018). In-depth interviews provide detailed answers on a specific topic, resulting in
accurate information to meet the research objectives, and communication in both directions
facilitates the collection of additional data throughout an interview (Rutledge & Hogg, 2020).
To achieve the primary data, the researchers used the documentary method to review
secondary data for appropriate key survey questions. Purposive sampling was used, which is a
common technique in qualitative research in which researchers use their expertise to select
the most useful sample. The goal is to comprehend everything there is to know about a
particular phenomenon or population (Shaheen & Pradhan, 2019). Participants who meet the
following three requirements will be included in this study. The requirements for participation
were as follows: 1) Participants had to be at least 18 years old; 2) Participants had to be Thai
citizens residing in Thailand to ensure that their experiences were within the Thai context; and
3) Participants had to have recent knowledge and practical experience in the fields of
development for Generation Alpha. With the aid of this criterion, participants were guaranteed
to be sufficiently knowledgeable in the fields of development for Generation Alpha in question
and capable of sharing insightful opinions on how it was adopted and used. Thus, the study’s
respondents included 11 academics, educators, experts and workers in the fields of

development for Generation Alpha in Thailand.
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To address ethical concerns, the current study implemented measures to ensure
participant validity and protection. The surveys used in the study underwent a rigorous
validation process that included the expertise of three specialists with backgrounds in social
sciences to increase the reliability of the data collection instruments. Strict protocols were
established, and ethical standards were upheld. These included explicitly prohibiting
participants under the age of 18 from participating in the study, thereby protecting the rights
and well-being of vulnerable populations. Participants were given detailed information about
the research objective, and a clear and unequivocal statement emphasised their voluntary
participation and the right to withdraw from the study at any time. These precautions were
put in place actively to address potential ethical concerns and to uphold the principles of

participant rights, autonomy, and informed consent.

Documentary analysis, an invaluable qualitative research approach, involves a
methodical exploration of various documents to extract meaningful insights and
understanding of a particular phenomenon, as outlined by Jangjarat et al. (2023). In the
context of this study, the documentary analysis encompassed a comprehensive review and
examination of documents and literature pertaining to the concepts, theories, contextual
factors, and issues associated with regulatory strategies and policies related to the
development policy and strategy for Generation Alpha in the digital era. Furthermore, content
analysis, a qualitative method for systematically and objectively describing and quantifying
specific phenomena through the use of valid inferences derived from verbal, visual or written
data (Maghazi, 2021), was used to analyse the qualitative data collected through the in-depth

interviews.

Results

Policy and strategy for Generation Alpha in the digital era

The digital era has brought about significant changes in the way children learn, play

and interact with the world around them.

e The increasing use of screens in early childhood has raised concerns about the
impact on children’s development. Researchers are exploring the potential effects
of excessive screen time on language development, social-emotional skills and
attention.

e Digital literacy skills, such as understanding how to navigate technology, use digital
resources and evaluate digital content, are increasingly important for success in

today’s world.
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With the increasing use of digital devices, it is important to teach children about
online safety, including how to protect personal information, avoid cyberbullying
and engage in responsible online behaviour.

Virtual learning environments offer new opportunities for early childhood education,
including interactive activities, personalised learning and access to a wide range of
resources.

Digital tools can also offer new opportunities for play and creativity in early
childhood, including coding, animation and multimedia creation.

The digital era has also brought about new challenges for parents, including

managing screen time, monitoring online activity and promoting digital literacy skills.

Promoting digital literacy skills in Generation Alpha

Digital literacy skills are becoming increasingly important for success in today’s world,

and it is important to promote these skills in Generation Alpha to prepare these children for

the digital age; this requires a thoughtful and intentional approach. By providing children with

opportunities to explore and experiment with digital tools, while also promoting critical

thinking and healthy digital habits, we can help prepare them for success.

It is never too early to start building digital literacy skills. Even infants and toddlers
can benefit from exposure to age-appropriate digital tools and resources, such as
interactive apps and educational games.

Teach young children basic digital skills, such as how to use a mouse or touch screen,
navigate simple apps and find age-appropriate content online. These skills can be
developed through play and exploration.

It is important to use technology in a purposeful way that supports learning and
development. For example, digital tools can be used to support language
development, maths skills and creative thinking.

Digital tools provide opportunities for children to explore and experiment in new
ways. Encourage children to try out different apps, games and programmes, as well
as use technology to create their own projects and designs.

Teach children to be critical consumers of digital content, and to evaluate
information they find online. Encourage children to ask questions, think critically
about the information they encounter and seek out multiple sources of information.
Children learn by example, so it is important for parents and educators to model
healthy digital habits. This includes using technology in a balanced and purposeful

way, setting limits on screen time and being mindful of online safety and privacy.
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Learning through activities

Learning activities are a great way to support the development of Generation Alpha
and promote a love of learning. Learning activities can be a fun and effective way to support
children’s development. By providing children with a variety of opportunities to learn and
explore, we can help promote a love of learning that will last a lifetime.

e Reading is a powerful tool for promoting early literacy skills and language
development. It is vital to encourage children to read books and other age-
appropriate materials, and take time to discuss the stories and ideas they encounter.

e Play is a natural way for children to learn and explore the world around them. It is
critical to provide children with opportunities for open-ended play with toys, blocks
and other materials, and encourage them to use their imaginations and creativity.

e Art and creativity can help promote fine motor skills, self-expression and problem-
solving skills. Provide children with opportunities to experiment with different art
materials and techniques, and encourage them to create their own projects and
designs.

e Music and movement can help promote gross motor skills, rhythm, timing and
emotional expression. It is critical to encourage children to sing, dance and play
musical instruments, and provide opportunities for them to listen to a variety of
types of music.

e Science and nature exploration can help promote curiosity, observation and critical
thinking skills. It is vital to provide children with opportunities to explore the natural
world through hands-on activities such as gardening, observing animals and
conducting simple experiments.

e Social-emotional learning can help promote healthy relationships, emotional
regulation and empathy. It is essential to provide children with opportunities to
practise social skills through role-playing, group activities and games that promote

cooperation and teamwork.

Social-emotional development

Social-emotional development is a critical aspect of children’s development, as it lays
the foundation for healthy relationships and emotional well-being. Promoting social-
emotional development in Generation Alpha requires a holistic approach that supports
children’s emotional, social and cognitive development. By providing children with a safe and
nurturing environment, opportunities to develop social skills and emotional regulation and
connections with family and community members, we can help promote healthy social-

emotional development that will serve as a foundation for success later in life.
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e Attachment is the emotional bond that develops between a child and their primary
caregiver. A secure attachment can help promote a sense of safety and security, and
can serve as a foundation for healthy relationships later in life.

e Self-regulation is the ability to manage one’s emotions, thoughts and behaviours in
appropriate ways. This includes developing skills such as impulse control, attention
and emotional regulation.

e Empathy is the ability to understand and respond to the feelings of others. This
involves developing the ability to take another person’s perspective, recognise and
respond to their emotions and show care and concern for their well-being.

e Social skills are the behaviours and attitudes that allow individuals to interact
effectively with others. These include skills such as communication, cooperation and
problem-solving.

e Play is a natural way for children to explore social interactions, roles and
relationships. Through play, children develop social skills, creativity and emotional
regulation.

e Family and community connections are important for social-emotional development,
as they provide children with a sense of belonging and social support. It is important
to provide children with opportunities to connect with family members, friends and

community members.

Brain development in Generation Alpha

Brain development in Generation Alpha is a critical phase that lays the foundation for
later learning, behaviour and health. Understanding childhood brain development is critical
for promoting healthy development and positive outcomes for children. By providing children
with experiences and environments that support healthy brain development, we can help set
them on a path for success and well-being later in life.

e Neuroplasticity is the ability of the brain to change and adapt in response to
experiences. Early childhood is a period of heightened neuroplasticity, as the brain is
rapidly developing new neural connections in response to environmental stimuli.

e Sensitive periods are specific times in development when the brain is particularly
receptive to certain types of experiences. For example, the first three years of life are
a sensitive period for language development, and exposure to language-rich
environments during this time can have long-lasting effects on language ability.

e Stress and adversity can have a negative impact on brain development in early

childhood. Exposure to chronic stress can lead to changes in the brain’s stress
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response system, which can have negative effects on learning, behaviour and both
physical and mental health.

Nutrition and sleep are critical for healthy brain development. Adequate nutrition
and sleep can help support the development of neural connections and promote
cognitive and behavioural development.

Responsive caregiving is important for promoting healthy brain development in early
childhood. Consistent and responsive care from parents and caregivers can help
support emotional regulation, stress management and social and cognitive
development.

Early childhood education can provide children with opportunities for early learning
and development, and can help support healthy brain development. High-quality
early childhood programmes can provide children with rich learning environments,
positive relationships with teachers and peers and opportunities for cognitive and

social-emotional development.

Dual language development in Generation Alpha

Dual language development is an important topic for Generation Alpha, as many

children are growing up in households where more than one language is spoken. Dual language

development in Generation Alpha is a complex and multifaceted process that requires support

from multiple sources. By providing children with regular exposure to both languages,

opportunities to use both languages in meaningful ways and positive attitudes towards

bilingualism, we can help promote healthy dual language development and set children on

a path for success in a multilingual world.

Bilingualism can have cognitive and socio-emotional benefits for children. Bilingual
children have been found to have better executive function skills, higsher academic
achievement and increased cultural awareness.

Language exposure is critical for dual language development. Children need to be
exposed to both languages regularly to develop proficiency in both.

Children also need opportunities to use both languages in meaningful ways. This can
include using both languages in conversation with family members, friends and
teachers, as well as in reading, writing and other language-based activities.
Code-switching is the ability to switch between languages within a single conversation
or activity. This is a common practice in bilingual households and can help promote
language proficiency and cognitive flexibility.

Parent and caregiver involvement is important for supporting dual language

development in early childhood. Parents and caregivers can provide children with
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rich language environments, opportunities to practise both languages and positive
attitudes towards bilingualism.

e FEducational programmes that support dual language development can also be
beneficial for children. Dual language immersion programmes, for example, provide
children with instruction in both languages and can help promote bilingualism and

academic achievement.

Inclusion and diversity in the development of Generation Alpha

Inclusion and diversity are important topics in the development of Generation Alpha,
as children from different backgrounds and abilities come together in early childhood settings.
Promoting inclusion and diversity in Generation Alpha is critical for ensuring that all children
have the opportunity to thrive and succeed. By creating inclusive environments, promoting
diversity awareness and anti-bias education and providing individualised support and positive
teacher—child relationships, we can help promote a sense of belonging and support for all
children.

e Inclusive environments are those that are welcoming and supportive of all children,
regardless of their background or abilities. This includes environments that are
physically accessible, culturally responsive and free from bias and discrimination.

e Diversity awareness involves helping children understand and appreciate differences
in race, ethnicity, language, culture and ability. This includes providing children with
opportunities to learn about and celebrate different cultures, languages and
traditions.

e Anti-bias education involves helping children develop critical thinking skills and
attitudes that challenge bias and stereotypes. This includes teaching children about
social justice and equity, as well as promoting positive attitudes towards diversity and
inclusion.

e Family and community partnerships are important for promoting inclusion and
diversity in early childhood settings. This includes working with families to understand
and support their children’s cultural and linguistic backgrounds, as well as
collaborating with community members to provide diverse learning experiences.

e Individualised support is important for meeting the unique needs of all children,
including those with disabilities or special needs. This includes providing
individualised education plans and accommodations, alongside working with families
to ensure that children receive the support they need to succeed.

e Positive teacher—child relationships are important for promoting inclusion and

diversity in early childhood settings. Teachers who build positive relationships with
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all children, and who show respect and understanding for different backgrounds and

abilities can help create a sense of belonging and support for all children.

Discussion

Digitalisation has resulted in significant changes in how children learn, play and interact
with their surroundings. Policies and strategies should prioritise the achievement of Generation
Alpha development goals, which include physical, cognitive, language, social-emotional and
creative development. Digital technologies can be used to support the achievement of these
goals. Still, it is important to ensure that screen time and technology use are balanced and
developmentally appropriate. The findings are in line with those in the study of Lau and Lee
(2021), who suggested the need for schools to work on a balance of types of learning during
class suspension by introducing diversified on- and off-line activities, as well as supporting

parents in navigating children’s screen time.

Family engagement is critical for supporting the healthy development of Generation
Alpha in the digital era. Development policies and strategies should prioritise engagement with
families to provide guidance on healthy digital habits and support for children’s digital
experiences at home. Lestari et al. (2020) found that the use of digital technology in early
childhood is influenced by parents as the centre for determining the pattern of gadget use in
children in downtown, urban and rural areas. Parents’ backgrounds and parenting patterns at
home influence various aspects of child development, such as the development of

understanding, social emotional, social cognition, language, culture, creativity and so on.

Generation Alpha development policies and strategies should prioritise online safety
for young children, including strategies for protecting children’s personal information,
addressing cyberbullying and promoting responsible online behaviour. According to Glazzard
and Stones (2019), social media can have a negative impact on the mental health of children
and young people, but its use can also be beneficial and have positive effects. Schools play
an important role in teaching young people how to use social media safely and responsibly.
Still, schools cannot address all issues, and parents, social media platforms and advertising

companies all have a responsibility to protect children and young people from harm

Finally, development policies and strategies related to Generation Alpha should
prioritise equity and access to digital resources and educational technology, particularly for
children from low-income families or underrepresented groups. This would include strategies
for addressing the digital divide and providing equal access to high-quality early childhood
education. Tate and Warschauer (2022) concluded that equitable learning occurs when every

learner, regardless of race, ethnicity or socioeconomic status, belongs, contributes and thrives.
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Equity in education is not static, and efforts to improve equity more broadly have yielded
significant results in relatively short periods of time. With the right policies and practices, the
influence of socioeconomic status on student performance can be reduced, although other
inequalities have been more persistent (e.g. gender, immigrant background). Sustainable
access to physical resources must be prioritised, which includes both hardware replacement

and access to high-speed internet.

Recommendation

The digital era has resulted in significant changes in the way children learn, play and
interact with the world around them. Digital literacy should be a key component of the
development policies and strategies targeting Generation Alpha. This would include ensuring
that young children have access to high-quality digital resources and educational technology,
as well as providing teachers and caregivers with training and support to effectively integrate
digital tools into education. Development policies and strategies in the digital era should be
designed to promote healthy development and positive outcomes for young children, while
also addressing the unique opportunities and challenges presented by digital technologies. It
is critical to ensure that young children are prepared for success in the digital age by prioritising
early childhood development goals, digital literacy, family engagement, online safety,

professional development, equity and access.

This study adds to the existing literature on education development policy and
strategy in the digital era. Hence, this study’s findings may aid scholars in broadening their
research by incorporating more potential elements. The measurements could be used to
guide future research on educational development policy and strategy in the digital era. For
further research, a quantitative approach, such as online questionnaires, should be considered

to explain the phenomenon of relationships in a large group in general.
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