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Abstract

This research aims to study the factors influencing Thai tourists’ decision-making
when choosing a homestay in Chiang Khan District, Loei Province. Data were collected using
questionnaires from a sample of 400 Thai tourists who planned to stay in homestays in Chiang
Khan District, Loei Province. The data were analyzed using percentage, frequency, mean, and
standard deviation.

The research results found that most of the sample were women, aged between 18
and 27 years old, and single. Concerning education level, most had a bachelor’s degree or
equivalent. The majority were students, and their average monthly income was below 10,000
baht. Regarding the internal factors affecting decision-making, the study found that demand
and motivation had the most significant impact on Thai tourists” decision-making, followed by
values and lifestyle, learning, and perception, respectively. As for external factors, culture had
the most significant impact on decision-making, followed by family, reference groups, and
social class, respectively. The results of this study suggest that homestays can use these

findings to develop strategies or services that cater to the needs of their target tourist groups.

Keywords: Thai Tourist, Homestays, Making Tourist Decision, Chaing Khan District
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Abstract

The objectives of this research were to 1) study the level of knowledge and
understanding of land mortgage contracts for agriculture or housing in Khok Saet Subdistrict,
Sri Thep District, Phetchabun Province, and 2) to study the problems and obstacles of
awareness and understanding in land mortgage contracts for agriculture or housing. It was a
quantitative research study. The population used in the research was 6,637 people in the
Khok Saen sub-district area, with a sample size of 378 people. The questionnaire was used as
a data collection tool. Statistics used in data analysis included frequency and percentage
values.

The results of the research found that 1) the level of overall knowledge and
understanding was at a high level (77.25%), 2) the problems and obstacles of awareness and
understanding in land mortgage contracts included the problem of insufficient
comprehension. Most people did not know the right to receive property back after paying off
the debt. There was a lack of understanding of property redemption after repayment. People
did not know the law and the impact of repeated mortgages. There was a lack of knowledge
of the process of selling property with a mortgage burden. 3) Suggestions included preparing
public relations media that were easy to access, including organizing workshops to increase
public knowledge and understanding of such issues. This would help promote the

implementation of mortgage laws correctly and effectively.

Keywords: Land mortgage, recognition of rights, understanding
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Abstract

This study examined Thai youth’s perceptions, opinions, and behaviors regarding the
“Nor 18” rating symbol in television programs and evaluated its effectiveness as a content
warning and age-appropriate guidance tool. A mixed-methods approach was employed, with
quantitative data collected through convenience sampling from 217 respondents via online
surveys, and qualitative data gathered through purposive sampling with in-depth interviews
conducted among four undergraduate students.

The findings revealed that 99.1% of the participants correctly identified the symbol's
meaning. It was most frequently encountered in movies (61.8%), violent content (59.9%), and
programs containing coarse language (58.5%). Notably, 96.3% reported having watched such
programs before reaching the recommended age, and 91.7% continued watching even after
seeing the symbol, with 46.5% stating that they were already adults capable of making their
own decisions. Furthermore, 78.8% perceived the symbol as moderately to extremely
necessary, and 52.5% believed it effectively raised awareness of content sensitivity.

This study recommends the implementation of content-specific warning labels, the
development of policies aligned with youth media consumption behaviors in the digital age,
and the integration of media literacy into the rating system to enhance its role in protecting

and educating young audiences.

Keywords: “Nor 18” symbol, perception, viewing behavior, media literacy, television
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Abstract

The objectives of this research were 1) to study the social, economic, and
psychological factors affecting the decision-making and values of Generation Z regarding
cohabitation before marriage, and 2) to analyze the attitudes and experiences of Generation
Z women who chose to cohabitate before marriage in the Thai social context. This qualitative
research collected data from 6 key informants in Mueang District, Lop Buri Province. The
research results indicated that important factors in choosing to cohabitate before marriage
included: developing mutual understanding to build confidence in the relationship, joint
financial planning, and concepts of freedom that allowed women to choose their life paths.
These women also recognized that cohabitation before marriage was their right in planning for
the future, and they valued gender equality. Although they faced pressure from family and
society, they were prepared to take responsibility for the consequences.

The research findings highligshted the adaptation of values and marriage in Thai society
and could provide fundamental information beneficial for designing curricula or counselling

activities to prepare today's youth for family formation.

Keywords: cohabitation, generation Z, attitude
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Ingsuasan (4.6 310 5.0) Jlasumsdadonduwuudiaeandntunisiwussuuwenuendmsu
QUESERIREN

ANEARY: UWINUDY, WUUTIRDINTIVLIAIAL, N1SUTULAILUUTIABY, SEUUgNANEUNTUS,
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Abstract

Glass and construction material businesses currently face significant challenges in
understanding customer needs, resulting in inefficient sales growth. This research developed
an intelligent chatbot system through a web application connected to the LINE platform to
serve as a medium for communication, recording customer requirements, and recommending
products that match customer needs. The primary target group is contractor customers who
need to purchase construction materials for specialized work. This chatbot system utilizes
Large Language Model (LLM) technology that has been fine-tuned, combined with Retrieval
Augmented Generation (RAG) techniques to optimize for product knowledge and inter-product
relationships. The research used 2,732 test datasets and evaluated the model performance
by comparing the accuracy between fine-tuned Llama-3.1-8B with closed models like GPT-4o
and Claude 3.5 Sonnet.

The results showed that fine-tuned Llama-3.1-8B provided high accuracy in product
verification (79%) and connecting products with their applications (87%), while GPT-4o
performed better in product recommendations (86%). Additionally, user satisfaction
evaluations found that Llama-3.1-8B received the highest overall satisfaction score (4.6 out of
5.0), thus being selected as the primary model for developing the chatbot system for real-

world implementation.

Keywords: Chatbot, Large Language Model, Fine-Tuning, Customer Relationship,

Retrieval Augmented Generation
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Lf’”{wﬁmﬁummﬁmmwmgﬂﬁw
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ATNUNIUTTEUNTTY

Large Language Model
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LlJuLVIﬂIuIaEmaﬂa’WiiUﬂ’lﬁm\i’luﬁLuiﬂLL‘UU‘T]ZU@U’]U? 61‘13% (Generative Art|ﬂC|aL Intelligence) fif
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71317: Minaee, Mikolov, Nikzad, Chenaghlu, Socher, Amatriain & Gao (2024)
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Fine-Tuning
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[Erellke
Quantization GPU memory | What is AION?
‘Without quanuzation | 28 GB AION (Artificial Intelligence ON) is a cloud-based platform that enables

developers to build, train and deploy machine learning models. It pro-
vides an end-to-end solution for data scientists and engineers (o create,
test, refine, and deploy ML models in production environments.

8 bit quantization 8 GB AION (Artificial Intelligence ON) is a cloud-based platform that enables
developers to build. train and deploy machine learning models. It pro-
vides an end-to-end solution for data scientists and engineers to create,
test, refine, and deploy predictive modeling solutions in the form of APls
or containerized microservices

AN 2 NshUauTsaansneInTNs Ty wenadnsFinsdiuseansain
w: VM, Warrier & Gupta (2024)
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Fanantuldmihennuswesnidnvelunsussananaliiod 8 GB wardnsanunsaadainoudil
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h | 3 oK ! rediction
in loaders Padding (Llama P
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Backpropagation

a it 3 feg1ensld Quantization wag LoRA d1915Un13 Fine-Tuning LLM
11: Gao, Xiong, Gao, Jia, Pan, Bi, & Wang (2023)

Retrieval Augmented Generation
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N: Gupta, Shirgaonkar, Balaguer, Silva, Holstein, Li & Benara (2024)
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GPT-do 12074 100 74%
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Abstract

This study aims to analyze the development of brand knowledge through a
bibliometric perspective using the Semantic Scholar tool, which integrates artificial intelligence
(Al) technology to analyze academic articles and citation links. The results of the analysis
found that articles about brands have grown continuously, especially since 2010, reflecting
the importance of brands in the digital age where technology and online marketing play
important roles. The most cited article is “Conceptualizing, Measuring, and Managing
Customer-Based Brand Equity” by Keller (1993), which has been cited 13,988 times. The
results of the study also indicate that the business field has the most relevant articles
(42.52%), and brand research emphasizes the connections between research networks and
the role of related theoretical concepts. This study is important in helping researchers and
brand practitioners understand knowledge structures, research trends, and opportunities for
developing branding strategies in the future. The results of this bibliometric analysis also
enhance the understanding of appropriate brand management methods in the rapidly

changing digital age.

Keywords: bibliometric analysis, branding, Semantic Scholar, brand strategy, brand equity
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Introduction

In this highly competitive digital age, branding has emerged as an essential strategic
tool for organizations seeking to build competitive advantages and ensure sustainable success
within the marketplace (Lane Keller, K, 2013). Brand research has therefore received
continued interest from scholars worldwide, as evidenced by the increasing volume of
publications in reputable academic databases such as Scopus, Web of Science, and Semantic
Scholar (Saleem, F., Khattak, A., Ur Rehman, S., & Ashig, M., 2021).

However, given the vast and diverse literature related to branding, a thorough
understanding of the evolution and contemporary trends in brand knowledge remains a
significant challenge for both researchers and practitioners (Veloutsou & Guzman, 2017).
Examining citation analysis has become a widely adopted approach for systematically
exploring the progress and trajectories of different academic disciplines. Highlighting citation
networks and publication trends facilitates the identification of in-depth research, key theories,
and connections between scholarly works (Donthu, N., Kumar, S., Mukherjee, D., Pandey, N.,
& Lim, W. M., 2021).

Recent advances in artificial intelligence have facilitated the creation of sophisticated
bibliographic measurement tools, exemplified by Semantic Scholar, which uses deep semantic
analysis to elucidate complex relationships between scholarly works (Ammar et al., 2018). In
contrast to traditional bibliographic measurement systems, Semantic Scholar’s platform can
provide enhanced insights into the contextual importance of citations, subject-specific
clusters, and interdisciplinary connections, while providing access to a vast repository of over
223 million scholarly articles (Semantic Scholar, 2024).

Although the topic of branding has been the subject of scholarly research for over a
century, there has been little bibliographic review using sophisticated Al-driven methods to
examine the progress of branding scholarship, particularly using Semantic Scholar as a
repository (Varsha et al., 2021). The purpose of this research is to address this shortcoming by
examining the reference frames and intellectual paradigms of branding studies from their
historical roots to contemporary developments through the analytical capabilities provided

by Semantic Scholar.

Content

From searching the Semantic Scholar program with the keyword, it was found that
there were 2 oldest articles starting from 1931: Quick profit yours from these oak brand shrubs
and roses, which could not be searched (Co., C., 1931) and A study of the selection, care and

wearing qualities of silk hosiery, which studied the popularity and factors in purchasing silk
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stockings by women. The study was based on sales data from fifteen stores and interviews
with two hundred and fifty women. The sales data showed a variety of brands and prices. The
interviews revealed that women were concerned with price, color and quality of the stockings.
AUl this information helps to better understand the purchasing behavior and needs of
consumers regarding silk stockings (Baker, V., 1931). The results of searching the Semantic
Scholar program found a total of 443,000 items, divided into various categories as shown in
Table 1.

Table 1 Number of Articles in Each Field of Study

Order Field of study Number of articles %

number

1 Business 216,000 42.52
2 Medicine 62,800 12.36
3 Economics 41,900 8.25
4 Environmental Science 38,700 7.62
5 Computer Science 34,300 6.75
6 Engineering 29,300 5.77
7 Sociology 28,900 5.69
8 Psychology 22,200 4.37
9 Agricultural and Food Sciences 17,200 3.39
10 Education 16,700 3.29

From Table 1, it shows the number of articles in each subject area, the number of
articles published in each subject area, and the percentage compared to all articles. The
analysis of data in this table uses the method of calculating the percentage of articles in each
subject area compared to the total number of articles to show the role and importance of
each subject area in the academic publication circle as follows: Business has the highest
number of articles at 216,000 articles, accounting for 42.52% of the total, Medicine has 62,800
articles, accounting for 12.36%, Economics and environmental science have articles accounting
for 8.25% and 7.62%, respectively, Education has the least articles at 16,700 articles,
accounting for only 3.29% Some articles are linked to multiple disciplines and are included in

several categories in the classification of subjects.
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Percentage of Articles by Field of Study

Sociology
Psychology Engineering

Agricultural and Food Sciences

Education Computer Science

Environmental Science

Economics

Business

Medicine

Figure 1 Percentage Of Articles By Field Of Study
Source: ChatGPT4o Image Generator

This pie chart shows the proportion of academic articles in each subject area compared
to the total number of articles. Business has the largest number of articles, accounting for
42.5% of the total, followed by medicine at 12.4%, economics at 8.2%, environmental science
at 7.6%, computer science at 6.8%, engineering at 5.8%, sociology at 5.79%, psychology at
4.4%, agricultural and food science at 3.4%, and education at 3.3%. This reflects that business
is the most important subject for publishing academic work, followed by medicine and other
sciences. While humanities and education, despite having fewer articles, still play an important
role in the overall development of society in a balanced way.

djgum||||||||||||||I|||||||I||IIIIIIIIIIIIII||I||||I|I||||||||||||||||||||||||‘||||||||||<|5

1931 2025

Figure 2 Trends in articles related to Branding

Source: Semantic Scholar
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Figure 2 shows the trend of articles related to Branding from Semantic Scholar. It shows
that during the period 1931-1980s, the number of related articles was relatively low and
increased slowly before starting to increase steadily after the 1980s and peaking in the 2010s,
reflecting the increasing importance of branding, especially in the digital age where technology

and online marketing play a significant role.

Table 2 Number of Articles Published from top journals & conference

Order top journals & conference Number 1931- 1981- 2001-
number of 1980s 2000s 2025s
articles
1 Social ~ Science  Research 1,020 0 2 1,018
Network
2 Sustainability 920 0 0 920
3 Advances in Economics, 680 0 0 680
Management and Political
il PLoS ONE 670 0 0 670
5 Journal of Brand Management 610 0 0 610
6 Tobacco Control 600 0 0 600
7 British Medical Journal 560 90 100 370
8 arXiv.org 400 0 0 400
9 Global Fashion Management 390 0 0 390
Conference
10 Journal of Advertising 370 0 10 360
Research

Table 2 shows the number of articles published in leading journals and academic
conferences, with Social Science Research Network having the highest number of articles at
1,020, followed by Sustainability at 920, Advances in Economics, Management and Political at
680, PLoS ONE at 670, Journal of Brand Management at 610, Tobacco Control at 600, British
Medical Journal at 560, arXiv.org at 400, Global Fashion Management Conference at 390, and

Journal of Advertising Research at 370.
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Table 3 Top-Cited Research Articles on Brand Equity

Order Title of research Author Journal/Source Year of Number
number article publication of
citations
1 Conceptualizing, Keller, K.L. Journal of 1993 13,988
Measuring, and Marketing
Managing Customer-
Based Brand Equity
2 Dimensions of Brand | Aaker, J.L. Journal of 1997 6,865
Personality Marketing
Research
3 The Chain of Effects | Chaudhuri, Journal of 2001 6402
from Brand Trust A, & Marketing,
and Brand Affect to | Holbrook,
Brand Performance: | M.B.
The Role of Brand
Loyalty
a4 Effects of Price, Dodds, W.B., | Journal of 1991 4818
Brand, and Store Monroe, K.B., | Marketing
Information on & Grewal, D. Research
Buyers’ Product
Evaluations.
5 Brand Experience: Schmitt, B.H., | Journal of 2009 3813
What is It? How is it | Zarantonello, | Marketing
Measured? Does it L., & Brakus,
Affect Loyalty JJ.
6 Strategic Brand Grassl, W. Journal of 2000 3664
Management: Consumer
Building, Measuring, Marketing
and Managing Brand
Equity
7 Measuring Brand Aaker, D.A. California 1996 3620
Equity Across Management
Products and Markets Review
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Order Title of research Author Journal/Source Year of Number
number article publication of
citations
8 Managing Brand Shocker, A.D., | Book 1991 3459
Equity & Aaker, D.A.
9 An examination of Yoo, B, Journal of the 2000 3449
selected marketing | Donthu, N., & | Academy of
mix elements and Lee, S. Marketing
brand equity Science
10 ‘Managing Brand Sutcliffe, J. Journal of 1993 3306
Equity: Capitalizing Brand
on the Value of a Management

Brand Name’

Table 3 shows the list of research articles with the highest citations on Brand Equity,
consisting of article title, author, journal/source of publication, year of publication, and
number of citations. The article with the highest citation is "Conceptualizing, Measuring, and
Managing Customer-Based Brand Equity" by Keller, K.L., published in Journal of Marketing in
1993, with 13,988 citations, followed by the article "Dimensions of Brand Personality" by Aaker,
J.L., published in Journal of Marketing Research in 1997, with 6,865 citations. Other articles in
the table also show the importance of research on Brand Equity that has been widely cited

in academic circles.
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Figure 3 Reference network of research on Customer-Based Brand Equity (Keller, 1993)

Source: connectedpapers.com program

Figure 3shows the citation network of the research article "Conceptualizing, Measuring,
and Managing Customer-Based Brand Equity" by Keller (1993), which from Table 3 is the
research article with the highest citations on Brand. This article is the center of the network of
connections with other articles that cite this work. The size of the circles indicates the number
of citations of each article, and the lines connecting the circles indicate the relationships
between articles that have extended the knowledge from this research, which discusses the
brand equity model from the consumer perspective, by defining brand equity based on
knowledge about the brand that affects consumer responses. A brand will have positive (or
negative) equity when consumers respond better (or worse) to the brand's marketing than (or
less than) non-branded products or services. Brand knowledge consists of brand awareness
and image, and the article also discusses issues in creating, measuring, and managing brand

equity, including suggestions for future research (Keller, K.L., 1993).
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Summary and discussion

The Semantic Scholar tool, which uses advanced artificial intelligence (Al) technology
to analyze research literature, is a key tool in this investigation. It is capable of assessing
citation relationships and identifying scholarly articles with significant academic impact. For
this study, a large database of over 223 million scholarly publications was used to examine
trends and knowledge networks within the branding field. The analysis included categorizing
articles by topic, identifying the most frequently cited works, and exploring the connections
between research networks. Notably, the business sector comprised the majority of relevant
articles, accounting for 42.52% of the total. The first publication in the branding field dates
back to 1931. Therefore, the results of this study have valuable implications for both academic
and practical use, benefiting researchers, educators, and branding professionals alike, who can
leverage the insights and concepts gained from this analysis to improve and enhance branding
strategies in the digital age. The study also highlights opportunities and gaps in the current
knowledge that need to be further explored to effectively address future challenges in this
field. The analysis also reveals that the article “Conceptualizing, Measuring, and Managing
Customer-Based Brand Equity,” written by Keller in 1993, was recognized as the most cited
work. With an impressive 13,988 citations, this foundational article serves as the backbone of
the brand equity citation network from a consumer perspective, describing the processes
involved in the formation of brand image, brand knowledge, and both positive and negative
consumer responses to brands. It also identifies effective strategies for building, measuring,
and managing brands. This article delves into a comprehensive brand citation analysis using
the Semantic Scholar tool, aiming to examine the evolution of brand knowledge and discern
trends and connections within the research landscape related to this domain. The importance
of branding in today’s digital age has been recognized as a key strategy for fostering
competitive advantage and ensuring corporate sustainability. As such, studies focusing on
branding have attracted the attention of researchers worldwide, as these investigations can
shed light on the advancement of relevant research in both theory and practical business
applications. The trajectory of brand research indicates a continued increase in interest in the
topic, especially since 2010, in line with the increasing importance of online technology and
marketing in the contemporary digital landscape and and its evolution from basic online
advertising to sophisticated data-driven campaigns, transforming the business landscape and
influencing consumer behavior across the globe. (Nath, 2024) Digital branding enables deeper
interactions with consumers, allowing brands to build stronger relationships and foster
continued communication and engagement using digital platforms, which are essential for

maintaining consumer interest and trust. (Denga et al., 2023) (Li, 2024) This study contributes
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to a better understanding of the evolution of brand knowledge, the networks formed by
researchers’ citations, and identifies key trends that may shape the future of research in this
area. It also demonstrates the potential of bibliometric data analysis tools, such as Semantic

Scholar, to facilitate more detailed and precise research.
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