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Abstract

This research aimed to examine 1) work motivation, 2) employee engagement, 3)
comparison of employee engagement classified by personal characteristics, 4) the influence
of motivating factors on employee engagement, and 5) the influence of supporting factors on
employee engagement at Thai Center Food Products Co., Ltd. Data were collected using
questionnaires administered to 150 employees. Statistical analyses employed included
percentages, means, t-test, one-way analysis of variance, and multiple regression analysis.

The findings revealed that: 1) motivating factors and supporting hygiene factors were
at high levels; 2) employee engagement was at a high level; 3) age, marital status, education
level, length of service, and average monthly income showed no significant differences in
organizational engagement; 4) among motivating factors, recognition had a statistically
significant positive influence on employee engagement at the .05 level; and 5) among
supporting hysiene factors, job security, salary, and work-life balance had statistically
significant positive influences on employee engagement at the 0.05 level, with job security
having the greatest influence. Based on these findings, organizations should: 1) promote
recognition by providing awards and certificates of honor to outstanding employees, creating
opportunities for employees to express opinions and present ideas, and establishing clear and
fair performance evaluation systems; 2) enhance job security by establishing clear career paths
and improving salary structures to align with economic conditions and cost of living; and 3)

support work-life balance by promoting flexible work arrangements.

Keywords: work motivation, organizational commitment, motivating factors, supporting factors
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Abstract

The objectives of this research were to 1) analyze communication approaches for
implementing the Outcome-Based Education (OBE) model under the concept of media
convergence, and 2) evaluate the effectiveness of communication strategies in applying the OBE-
based educational management model under the media convergence framework in the Visual
Communication program at Zhuhai Vocational College of Art, China. The study employed in-depth
interviews and focus group discussions, along with descriptive statistics to calculate mean
scores—representing the central tendency of satisfaction or opinions—and standard deviations
to determine the distribution or dispersion of responses at each level.

The research findings revealed that, in implementing the OBE model under the media
convergence concept for the Visual Communication program, teaching and learning processes
should establish clear outcome goals that address the needs of consumers and society.
Instruction should emphasize tangible project outcomes rather than mere aesthetic value,
encouraging students to think critically, creatively, and collaboratively. The program should aim
to produce graduates with genuine competencies, creativity, and technological literacy, while
ensuring authentic performance-based assessment and the integration of digital media throughout
the learning process. The evaluation results indicated that the communication and
implementation approach of the OBE model under the media convergence framework was
appropriate and feasible for practical application. The overall assessment was rated at a high
level, with a mean score of X_: 4.22 (S.D. = 0.70).

Keywords: Outcome-Based Education (OBE), Media Convergence, Visual Communication,

Project-Based Learning, Criterion-Referenced Assessment
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Abstract

This research study aimed to 1) investigate how different demographic
factors influence the repurchase intention of After You dessert shop consumers in the Bangkok
Metropolitan Area, and 2) examine the relationship between influential factors and the
repurchase intention of After You dessert shop consumers in the same area. Data were
collected using an online questionnaire with purposive sampling. The sample consisted of 400
consumers aged 18 years and above who had previously purchased products from After You
dessert cafés in Bangkok. The research instrument was a structured questionnaire that had
been validated for content validity and reliability, yielding a reliability coefficient of 0.827.
Statistical methods used for data analysis included frequency, percentage, mean, standard
deviation, t-test, F-test, and multiple regression analysis at the .05 significance level.

The study findings revealed that: 1) gender, as a demographic characteristic,
significantly affected the repurchase intention of After You dessert shop consumers in the
Bangkok Metropolitan Area at the .05 significance level, while other demographic
characteristics such as age, education level, occupation, and monthly income showed no
significant effect; and 2) corporate image, brand image, product quality, service quality, and
brand trust were found to have positive and statistically significant relationships with

repurchase intention at the .05 significance level.

Keywords: Corporate image, Brand image, Product quality, Service quality, Brand trust,

Repurchase intention
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1.1 mafiusnanafudinadeninudsladosivesfuilnausuumiuemines o luie
NIANNAUMUATUANAST
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A1519 2 LandNan1siUSeuLguALAnLTIuA Uy ANAIAT DT T UNATLLNA

Ll U Aade drudeun t Sig.
(n) X 119551
(S.D.)
Y18 142 3.89 0.309 4.054 0.00*
e 258 3.98 0.159

*syauUld1AgNeatan .05
INANSN 2 LAAIHANISNAADUMEAT t-Test taandnuaniztadsanuuzUssannsadnsa
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INHANITANYIIFY ANARANITIATIENAIUANDDLAUN NN WAIBIANIT AINSNWYAINTT
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A1319 3 waAeAIERAN1TILATIEYANAARBELUUUNA (Coefficients) ATUATNENWAIDIANTS
AMENWAIATIAUAT ANINEUAT AMNINUINIT wazAulINgdalunsdud NiiBvsnasenuasla
Ghkiy

B Std. Error Beta t Sig
AAaTi 059 104 567 571
1. AUNINANWAIBIANTS 194 .040 .180 4.869 .000*
2. AUATNANYAURTIFUA 260 .050 266 5.232 .000*
3. AUAMATNYBIFUA 187 039 190 4.789 .000%
4. AUAMAINUINIT 168 .049 169 3.408 .001*
5. auanulindalussidua | 176 045 179 3.897 .000*

3191579 3 U1 Jadedrunindnualoddnis AmanwalngIdUA1 AMAINEUAT AMAIN
33 wazailindlalupsaudn dwansuandeanuiilatesivesiuslnaiuruuviueines
g Tulrangunnuviuas eg1efidodrfyniaidfiszdu 05 lnsfdrduussdninisanaos
(Standardized Coefficients Beta) TUlufienafisafudssdrduauarduussdninisonnasdail
AIUNINENBAIRNTIAUAT (B = 0.266) FUAMAIMNVBIFUAT (B = 0.190) AU NENBaIaAn1T (B =
0.180) Muautindlalunsdu (8 = 0.179) wavsuaAmAIMUINIT (B = 0.169)

duil 5 a3UNaNISNARBUANNAFILIIUITY
A1379 4 wanaN1sagURaIATIEY JademuanuyasUseyinsenans wastdadesun ndnyalodnnis

AMENYARTIAUAT AUNMEUA ANINUINTS wazanulinslalunsduiiiinadennusdlaged,
YosruIlnauruIIuenes ¢ luansaunnuvnuas*seauledAynisadnn .05

o o

faulsdasy aaantglunig AtludAey NAN1INAGHBU
NAFUANNAFIY dunRgu

auufgiun 1 Yadesudssuinsmans laun we 018 seaun1sfine endin wazsglase
Wwouunndeiy danasealnunslagedivesduslnasiuruuninuermines g luiun
NFHVNUNTLATUANGITTY

el t-Test 0.00* IRHGY

218 F-Test 1.588 Uias
FEAUNTANY F-Test 1.146 Ufvas
DTN F-Test 2.791 Ufas
58l F-Test 4.494 Ufjas
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5. auanulingdalunsduan MRA .000* goUSU
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Abstract

The objectives of this study were to 1) analyze the knowledge needs and essential
learning modalities required to promote active aging among older adults in the eastern region
of Thailand, and 2) develop an open learning model that supports lifelong learning for active
aging. This qualitative research employed document analysis and focus group discussions with
older adults residing in three provinces within the Eastern Economic Corridor (EEC)—Chonburi,
Rayong, and Chachoengsao—comprising six elderly clubs with a total of 98 participants.

The findings revealed that older adults in the eastern region expressed three primary
areas of knowledge needs: 1) health-related knowledge, including both physical and mental
well-being; 2) knowledge concerning security and stability in later life, particularly asset
protection and income generation; and 3) knowledge that facilitates social participation, with
emphasis on adapting to younger generations. An important observation was that older adults
in this region actively engage with diverse online media platforms, highlighting the necessity
for media literacy and digital skills. The development of the open learning model consists of
two key components: 1) designing learning content that addresses the essential knowledge
needs, and 2) creating accessible and user-friendly learning formats. These formats should
feature short video clips, visually appealing illustrations, avoidance of negative imagery,
narrative storytelling with clear sequencing, simple language, credible presenters with
appropriate demeanor, optional demonstrations, and interactive elements that foster

participation.

Keywords: Open Learning, Older Adults, Active Aging, Eastern Region
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Abstract

This study aimed to 1) examine the general characteristics of manufacturing
organizations in Bangkok and its metropolitan area and the importance level of factors
influencing sustainable competitive advantage, 2) develop a sustainable competitive
advantage model, and 3) validate the practical applicability of the proposed model. A mixed-
methods research desien was employed. Quantitative data were collected from 400
manufacturing firms selected from a population of 28,358 firms, while qualitative data were
obtained from three experts. Data were analyzed using descriptive and inferential statistics.

The results indicated that the overall importance level of factors influencing
sustainable competitive advantage was high (M = 3.628, SD = .821). Digital strategy and
innovation were identified as the most important factor, followed by strategic capabilities,
organizational culture and human capital, network relationships and business ecosystem, and
strategic resources, respectively. The developed model comprised six core components and
demonstrated strong practical applicability. The findings suggest that the proposed model can
serve as a strategic guideline for enhancing sustainable competitive capability in manufacturing

organizations.

Keywords: Sustainable competitive advantage, Strategic resources, Strategic capabilities,

Digital strategy and innovation, Organizational culture and human capital.
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(1977) [DutnImnsiauenupauazisnisussiiu anunsadailom (Content Validity) 184
irsesiiodfenliFunmsisdeetnaunimangluniddessnunsinyinazdinumans Tasiamzluguves

AyianuasnnaevastomauiuingUssasnn1side nien3andunaludn 10C (Index of Item-

Objective Congruence)]

N15ATIAABUAMINTWLATE ST

AuAsadaiieni (Content Validity) n153981 39 UT0 AL HUATUTZLEUAIINATILT
demvesidTamuisndwioinns s1uau 32 do Taelddvieuaenndoswesdosiay (index
of Item-Objective Congruence: 10C) Wu31A" I0C 8gs¥ning .67-1.00 BegeninnusiannsgIu 50
wansuuvasuaudaunsuiienluszdumngay snsfuuudunvalideinueansifeids
AT $1UIU 6 T 316 10C BE3EMING .67-1.00 HunsATIRaeUlnEfiTBIvIgyMIeFIuNTIde
warans 911U 3 AU (Lynn, 1986; Polit & Beck, 2012)

Anudasiu (Reliability) wamﬁ‘mﬂaaummL%'aﬁusuaaquaaummﬁumjméﬁ’aasmaﬁ’mu 30
949An13 NUIIAdYsEANSURaTvBInseLLIA (Cronbach’s alpha: OO WU 849 Fagandninausei
1M551U .70 madelauevesiniuinig uansineesioideiimndetueglussiugauazmunzay
siam‘sﬁﬂiflﬂumsLﬁmwswsﬁaga (Cronbach, 1951; Nunnally & Bernstein, 1994; Hair et al.,
2019)

ns¥auaziadasiiodn tasesilodn THuuvasuaudsuinuazuuudunivalidednuuuis
1A598579 drunasin Tdunsuindayg® (Nominal Scale) wazunssuninia (nterval Scale) (sgfU
$19) §delHmssunsna IaduusidsUsnandielilddeyadananmaauinn Wumasiauuud
A9 (Likert Scale) THaedun1sin 5 sedy uazmmheinazuuu 1- 5 (113197 3.4) Kol Azuuu 5 wny
iusneeg19Be Azuul 4 i Wuse aziuu 3 wiu ldudla azuuu 2 unu liviusng avuuu 1
unu Liusngegneds snssuninna 1y snesindeyaiifitasing videssezsinain 4 fu aunsodn
Ao LLﬁiLﬂuﬁagaﬁlﬁﬁ@uéuﬁ (Best, 1977; Likert, 1932; Sekaran, 2003)

ns¥usesaiesssunsifelunyed maddelldsunmsiusestiessunsideluuged o
Tufusea HE-005-2568 asiufl 17 Turan w.a. 2568 9MNAMENTTNNITITEsTTUNTITE UL YE
Wededumesimaa1UNg

nsiusIuTtoya
MenalisunssusesssusssunIdelunyed anedidedwnidunisiusiusiudeyanis

v A

WardTunaleedndawuuaeunulivinguiieg 1991 567 159974 lASULUUADUAINADUNAY
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Ya v o

U 412 atu megluszeziaan 30 Tu dniun1siTednunin AzdIdeandunsiiusIusy
foyandrrnaiaiunisieseideyadaiinaud Ingldnisdunvaldadnuuuidassadiomy
Usziunaztadeifenduiun1sidedausuna iudeyainngnsiaaydiaunisusmsgsnagain
own gusenaunis Juinis wasindvinis s3ud1wau 3 au Mssesnatlunsiusiusiudeya 10
Tu

n1suszulanataya
msitedldunuuaeuniunounduanesdniiningaaImnssunI ARSI uIL 412 15991y
NNMTIndsuvasuNLuvaantal (nseay) lnenswinguiiegs AngIToaiunnsIvaey
AnuAsUfULAT ALY Talvestoya wazAnidenuuuasuauitinTwaNysaliiansiuau 400 aliy
saonndesiurnamiogefimmuslidmiunsinszideya
AtAuazmAlATENITAIATIZAdaYANTTIY
n5330d Anedideldadidmssaun 1dun madnifTemey Aaud wazdidosas
Anady uarAduidsnuunnsgiu uazadmdeoyunu (§1989) loun madaisnisiasigi
aaRUsznoULdEudiu (Confirmatory Factor Analysis: CFA) ilensivaaulunanisinasnuszneu
wagldinaiadinisimseilunaaunislasadng (Structural Equation Model: SEM) Lilenadeu
Tunaiiasstu (Hair et al,, 2019)

A3UNANI3IY
1. InguszasAnsidede 1

1.1 wan1sitaszideyanmdnvaziill nan1sineiaudnvazimluvedosdnis
megaaEnTIINTIHAluUTingsmLuATLar USIMme 2nndudiegnadiuau 400 T5991u WU
dlvgdussdnisgsiavuianans (Sesaz 52.00) Isvuziiausznougsnasening 5-10 U (Seuas
44.50) f518ldalsnng1 100 &1uum (Govay 46.80) uazdsoglutainaunsanasnniian (Souas
24.00)

1.2 wan15aaszndayassivanudrdguasdade nansiasieiseauaud1fyves
Hadviitlavsnasiorudsalunsaiismnulfiuioumansuvsdusnadedu wuin Tnsnmsmelu
sEAUNIN (M = 3.628, SD = .821) Wefiansansiesuds wuin ngushegdlianudfygsgaun na
qwéﬁ% fakasuinnssy (M = 3.913, SD = .774) 58989117 mmmmam%maqmﬁ (M = 3.641, SD =
:850) TausITURIANITUAENUNYYE (M = 3.600, SD = .780) Amuduiiusifuasevisuasssuuiing

a

3509 (M = 3.512, SD = .833) Uag NSNeNITNaens (M = 3.473, SD = .870) MUY
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2. IngusraAn1sidede 2

ANEEITY YIN1INAGRU 1) auuRgIun1Tidede 1 2) auufgiun1sidede 2 wazauuRgIu
n153380 3 lagldmalladsnsiAs1vviesAUsenauldatiudu (CFA) walladsn153ATIssilung
auN15LATIaiNe (SEM) wazinauainvin1snsiaeumnunsadelasaaing Ansiendeyaniglung
Tusunsu SPSS (AMOS) dail

2.1 NANITNAFBUANNAFIUNITITETD 1 Han1sAMuUAlLAaNIsIn wudl Teeanisin
o3dUsznay 1 6 aadtsznauvdn Téun TuanisTaminennadenagms (STR) TuwamsTafamssan
23RN IHaTNULYEE (OCH) luwanisinanuduiusiganistiewasssuuiivaagsia (BNR) lumanis
Taaua1usalanagns (STO) lumanisinnagnsadviakazuinnssy (DIS) wagluinanisin
mudnsalunisadisanuldiuisunamsudsduegnadedu (SASCA) anmansiaseiiming
anduiius wui wvindavduiusvessuusdanaldvedinanistn % 5 Tueansia liduum
Sndenaneal Wa1sanlaan A1 KMO = .865 > .70, A1 Approximate Chi-square = 6067.429, df =
496, Sig. = .000 InsArduuszavdanduiudvesiuusdunaliluuraslunasglussduunanslsl
AelwiAndaynn Multicollinearity wanainfianuduiusiuluseduiimunzay annsadluldluns
TAszvieIRUsTnauLdaEudy (CFA) 1

2.2 HANISNARBUANNAFIUNIFITEUD 2 NAN1TATII@BUAIINATUTILATIATS
(Construct Validity) waganuaenaneanauniusenialinan1siniuteyaisusednyuadlunanis
Savia 6 Tuwma sremadianisimszdosdussnouideBudu (Confirmatory Factor Analysis: CFA)
wud lawamsiaynlueaianunsadelasaine wardanuminzatasnndesiuteyaielsedng
punasiunsguiseniulundinng uansdiiuinlasaiedieanisialdfunsatuayy
Nndeyaidsuszinvodraiitoddy uaziinnuasandesnaunduiudoyasglussdvundidoy
faiisananAdiimuaenndessimvedinea (Overall Goodness-of-Fit Indices) f131eaziBen
vomannszvirolul

1) lnanisianinensidanagns (STR) wudn lunalainudenadeinauniuiu
foyaieuszdndluseduiiden nefalaauas (X2) wiriu 0.114 ssmdass (df winiu 1 wazild
p WU .736 Faunndn .05 wandbiuinlunaliuandisandoyaidasednvedaldedidgmig
afid Adnsndau X2/df Wiy 0.114 Ssininamisnmsgiuiidmunly (< 2) el RMSEA iy
00 @wsindunast 08 wazArdsil CFl waz TLI Wiy 1.00 dagandunmst .95 uenanil Aads
AuwUsUsIuTiaialé (Average Variance Extracted: AVE) LU .544 wasA1ad1usd 3L
Usenau (Composite Reliability: CR) iy .856 asviauldifiuinluinanisia STR feruiios
uazmnuasaddlasiainseglussduiiben

2) JAan15InTRNEITURIANITHAEUNYYE (OCH) NAaN1TIATIERNUd Tuiaadl
mwaenndeiudeyaidaszdnvluszauiidon Tnedldn X2 Wity 0.620 df Wirfu 1 wazAn p

WiNAU 431 ANSRIIdIU XZ/df WU 0.620 AU E RMSEA tVnfiu .00 wazaaail CFl way TLI
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Wiy 1.00 s7af A1 AVE winfu 512 wazen CR Wity 904 wansiifiuinlassasveslina OCH
Isunsatfuayuanndoyaidsuszsdndosnsiaou wasiinnaniissmsadaassairsluszduiben

3) Luean153InANLdURusIBLATeI ukarsEuUTIANI9g3A (Business Network
Relationship: BNR) wud1 luinaiinduaenaaesivteyaidauszdndegluseauaun lauid X2
WinAu 3.250 df LYinAU 2 @1 p WinAu .197 A1 X2/df iy 1.625 %qa§1uLﬂmsﬁﬁaam%’U1é’ A1
RMSEA winiu .04 uagAdivil CFl uag TLI iU 997 uay 987 mudidu Faganininaeiunnsgiu
Wil A1 AVE wirifu 601 wazen CR Wiy .882 uansisnnnudunsveslasiadnenisiauazany
Fewmsaddlasaddluseduiun

4) Tuean133nANua1u1sLenagns (Strategic Capability: STC) HaNS3LATIEN
wuin lumalianuaenadesiuteyaideuszdnsluseauauin Tngden X2 wiriu 1.203 df Wiy 1
A p WNAU 273 A1 X2/df WU 1.203 A1 RMSEA WinAu 023 wagaiaail CFl wag TLI iy .999
AT .995 AUAIU 919l A1 AVE iU 549 uwazAn CR winiu 829 avtteuliidiuinluwma STC §i
Ansfisasazanunsadslassairsogluseiuiunn

5) lumanisianagnsadiawasuinnssy (Digital Strategy and Innovation: DIS)
WU Immaﬁmmaamé’mﬁu%yjaL%aﬂiz%’ﬂﬂuizﬁua@au TawdiAn X2 WAu 0.510 df winfdu 3
AT p AU 917 A1 XZ/df WAy 0.170 A1 RMSEA winfu .00 wazAdell CFI wag TLI Ay 1.00
Wil f1 AVE wifu 536 wavAn CR Wiy 843 wansiinnumanzauvedlassadienisTanasany
Fewmsaddlasaddluseiuiiden uas

6) Tunanisiaaaudnialunisadrsanuldivseunianisudsdusened iy
(Sustainable Advantage and Sustainable Competitive Advantage: SASCA) HAN1TILATIZRNUIN
TuimafinnuaenndeinauniufufeyaidwssindlusefumiBen Tavild X2 wihiu 0.895 df wirdy
1 uagA p Wi 334 s?fﬂLLamdﬂ,mLﬂalajl,mﬂ&mmﬂ%agaL%aﬂﬁziﬁ'ﬂﬁaéﬁﬂﬁﬁaﬁwﬁagmqaﬁa Snia
A1 RMSEA Lyinffu .000 A1 CFl uag TLI winfy 1.00 wazen X2/df Lvinfu 0.895 Fasnndninausi
Wnsgu dzviouliiiuinlunanisia SASCA fanunsuddlassadiuaziinnumunzauiuioyaids
Usedndlusedufibey

dlofiansanaiminesdusyneu (Factor Loadings) vesfauusdunnlaluusas
29AUTENOU WU mﬁmﬁﬂmﬁﬂszﬂauaﬁw&w 606 89 .861 uaziitlddnyynsadnfisziu .01 &
gaminasidushisenulunsiving (50) wandliiiudn fuusdansldynidanuannsalunis
osuIBFulsuisfidsinegesadivszaniam dewmalilunanistars 6 lunadanuilomsads
Tassadns (Construct Validity) wazaa1udaiuvesiaseadne (Construct Reliability) agluinwua
wuzaudemian Feanursatluldluntsiiaseilunadalaseadia (Structural Equation
Modeling: SEM) titenaaeuasnfgiudsanaluddudaluldodfinmumindediomainnig
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2.3 NANTITNATBUANNAFIUNITITELD 3 WaN1TIATITYLULARaNNITIATIATIY
Anudnsalunsasemulaussun1an1seatuag19dadu Tnamaian15IAs1e Ml ULAaaNN1T
1A598519 (SEM) (n i1 2) fiail

OCH1 OCH2 OCH3 OCH4 OCH5 OCH®6 OCH7 OCHS8 OCH9

.629%% . 623K B22%* 750**
STRL R4 7309 BNR1
724** 17
STR2 BNR2
82 ) 7
STR3 ffe BNR3
) STC1 03
STRA [ ofcex BNR4
788 STC2
DIS1 866
STR5 R | BNR5
DIS2
STC4 ~s5
. DIS3
DIS4
1.00 — .829X*
DIS5

SASCA1 SASCA2 SASCA3 SASCA4

chi-square = 410.296, chi-square/df = 1.074, df = 382, p = .153, CFl = .995, TLI = .994, RMSEA = .014
VUGG ** WUBAe p < .01, * UUED p < .05, by MUNBES mﬁmﬁﬂa\‘iﬁﬂizﬂaummgm

Awd 2 luwaaunislassasisanuansalunisadreenuladSsunienisuaatuagiadatiy
N : {37

1) KaN193LATIZRAIUATIMAZANFDARFDIN U YaLTIUTEINY 91NHANTT
JATIARNUATIRATAINFDAAGBINUTBYALTIUSEINYaslunaaunislassasemnd s alunis
a¥$anuldiuTounenisudadu (SASCA) (nwil 2) TneTiaseanuduiusseninsiudsdanald
$1uu 32 dauds nngusfaogna 400 Tssenu nu Buaaunislassadaiinnuaenadesiudoya
WeUsydnwlusyaufun fasunlaain a1 X2 = 410.296, df = 382, p = .153 > .05, A1 CFl = .995
> .95, A1 TLI = .994 > .95, A1 RMSEA = .014 < .08, uazA1 X2/df = 1.074 < 2 \ilafiv1sauen
ff’]MﬁﬂaﬁﬂﬁzﬂaummgmﬁuaaﬁaLLUia"’qmmlé’ﬁgwmﬁﬁhlﬂumﬂ LATUANAI9INAUGDE ]
Todrfyn1eadffisedu .05 ArmnuwUsusimaiefiadald (AVE) yoaanUsurlerianan RRERA N
0.514 4 0.629 > 0.50 druriAALesuradlaseaiie (CR) oy Sewine 0.827 713 0.949 > 0.70 uans
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'jwﬁmmaamﬂé’mmﬂmaaﬁa%ﬁm‘imwiazéf';LLUiLLmagﬂmsé’UQa RGP R PIIRT AN PR RY
UszanSnn Feanunsaihlulelunsiiesvriluwagunisiaseasis (SEM) laeegamanyau

2) HANTITIATINAMUFURUSTIANAVDIAUT I1NHANITIATIZIBNTNATIY
ITNaN19m5e wardnSnasiuvesiwusiulumaaunisiassairennudusalunisadsanulasey
VaMSUEety (SASCA) TaeldinAlian1s3unseet (SEM) deTusunsa AMOS (SPSS) (ansne 1) dal

A19719 1 HANISIATILIDNTNANIINTI DNTNANDBY LaLdNTNATINVBIR MU IUlILmaaNNS
Tassasramnudisalunisasrsanuladsaunianisuatuasnadaiiu (SASCA)

o - v DVBNANIINTI . . .
AUsdse AU (OF) DNSWaN19eau (IE) ANaNasIu (TE)
BNR DIS 765%* 679% (11U STC) 1.444
STC DIS 740** - 740%*
DIS SASCA .882** - .882**
1.219 (W1 STC wag
STR SASCA - 1.219
DIS)
499** ({11 STC WAy
OCH SASCA - .499**
DIS)
1.274 (77w STC wag
BNR SASCA - 1.274
DIS)
STC SASCA - 653** (5111 DIS) .653%*

Mnewme -p < .01 -AN8vEwaTay (TE) AN1nnd1 1.00 inanN135Iuvednsnansdeuvaneidun1aisgimudsmuieniu sdaide
WupufinunfueensIasIedt SEM (Hair et al,, 2019; Kline, 2016)

NANITILATIZLULAAaLNITIATIAS 1A ud T lun1sas1emula S sun19nS
wdetuoen9ds8u (SASCA) Tngldmalinnisitasievannislaseadns (Structural Equation Modeling:

SEM) 2MNNGUFA081989ANITAIAAAIMNTTUNTHENTINIU 400 Wi WU Tmaimunduiining

aonnaosiutoyaidaseanvlusedudun lngiiansanaindviiauaenndowadding lawn Alaa

v L3 o v 1

wAs (X2 = 410.296, df = 382, p = .153) %ﬂl@iLLMﬂ(fi’Nﬁ]’lﬂ‘ﬁa;ﬂaL%ﬁﬂimﬂwaﬂ’mﬁﬁaa’lﬂ@ AN CFl =
995 WwazAn TLI = 994 Fagsninnasi .95 A1 RMSEA = 014 Fasnininasi .08 uazan X/df =
1.074 Fendn 2 wanalimdiuinlassaddunaiiniumuizaununasiviaisinis (Hair et al,,
2019; Kline, 2016)

LHIBNNTUNANTTIATILBVENALT@ MR (1151991 1) wudn Jadeidanagnsseey

s 12

29AN13 LokA NagnsodAnIs (STR) TausTsHadANTS (OCH) kastiolduduaznINanyaluedaIAnis

'
aaa (%)

(BNR) H895nan1993960au3 50 UL NagNsvaeInnis (STC) egiideddgynisadanszau .01 lng

HAduUs=an58vsnan1amsaniniu 1825, .765 wag .918 auaau axnoulmiiuin nSnensida
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o w '

WIUFTTURATUTUNBINAENEYDIIANsHUNU A Ay ien siasuassaussauslenagnsanegly
09An3 Inslamzdeideuaz nndnuaivesesdnsteiidvdnalusziugeian Tudiuvesnimanunsa
Benatnuaruinnssuvesaddnig (DIS) nuin nagnsesdnsuazdeideavesesdnisiiavinasie DIS
sieludnuadvdnanimssuaydvdnanisdourhuanssounBnagns v tans e sadmane
DIS lusnuauednSnani19deun1u STC igaeeafel IneA1Bnsnasiuves STR wag BNR ¢ig DIS i

fv aAa Aa 1

AU 1.383 Uag 1.444 ANUa16U WoNNT ausIauslienagnsdlldnsnaniansese DIS agadl

[

od1ey (DE = .740, p < .01) wansliidiudn STC vnididunalndrdalunisdrenandnonin
Wanagnsludanuanunsadanainvedasdnis

dmfuanudusalunsaiemnaliiuTsunmanisutstuogadsdu (SASCA) wanns
TATIBANUTY AUANNTOTINE Tnar L InNTTUYRIRIANsBvENan1msesa SASCA Tusediugs
pg1sldedAgynisaia (DE = .882, p < .01) mmzﬁﬂaqwéaﬁﬁms JAUSTIUDIANS TeLdeeveq
03An5 waraussaunidanagnd lifiBninanisnss de SASCA wsdssasnufudsdonats TéuA STC
waz DIS og19ldsdAy InuA18v5nasiuved STR, OCH, BNR wag STC fa SASCA winAu 1.219,
499, 1.274 way .653 fuaenu

AdvENasINdisiA1annI 1.00 Tunnaduma Wunaannssuvesdvdnamadon
vangidumaiigsgiuusaniontu defodudnvarunfvesnsiinseiaunisiassaing uazlide
Juaruiiaunfvedluna (Hair et al, 2019; Kline, 2016) nan153LAT1zRlagsuTsatuaywid
audfalunmsairsanuliiuisunenisudsiusgediiuresesdnininannszurunisineen
SvdwanuaussauzdInagnswazaNausadmaindudify uinninisdwmalaensanniede
HINAYNSTLAVDIANTT

aguladn nanisvedevauuRgIunITIdeatuayudn arudusialunisadisainy
Ifussunensudstusgnsdeduvesesdnis fldAnandadoidanagnslaenss mnusiAnain
N3TUIUNITENENEABVENaNIUaNTTOUsLTINagNSuazAuamsadnaTnvetesdnsilud1fny
lassadanuduiudideaivaveduinainnuaenadesivleyaileuszindiazaonndeasiunseuy
WWIRANE ¥ A UANNEIN TN TLAEN1TINNTTINaENSI AL

va o |

2.4 n158n319%Aa N15I981 ANEERY8 ans1aluinamulaUSaUNI9NISLIITUBRENg

Y
[ '

FeUAMTURANITNIARAAIMNTTUNSHAR RN JIMIENIUATLAUS UM FaimuITUINNNT
UTUININANTNAGRUANNRFIUNTITeTeN 1 Yo7 2 uavdei 3 lngiHan1TiaseMdeUseandin

T dugruluniseanuuulinalislassasanas e uanuduiusvestadeddglunisadisaiiy

TaUSaumanisuystuluszazen Tunaninanasnoun1sauledunInInlsend UNSN e NyuEa9A
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33U 58134 09AUTENOUN 1 NINEINIITINALNS Usenaume ninensniamal nsneinsnmeln
9 v a Y o Mo % 1Y) a' 1y 1%
ninensnldamnsadeuiuuld ninensiliaunsanaunuld wasnineinsiiaunsalduselonils
2IAUsENAUTN 2 TRIUSTIUDIANTHALUNYYE Usenaume Afled N13deans nsldiusiu msisews
Y S 1 L 14 [ ¥ o 3 A v v & Aa
U Audangu n15USuda ANlndde waganulugl seRUsenoun 3 AnudNTLEIT
\AseTnekarsTUUTIATIAY Usenausie Jildusiuvdn lassasienuduius nalnindugua naln
afeRuA19IY azuInnIsu/n1sUSURY 83AUTENOUN 4 AUANNNTATINAYNS UTENBUAIY
AMUAINITONIIY APNEN TR AnuEINIsalenadn wagauansanlaneiy
aaRUsznaufl 5 nagnsadviauazuinnssy Ysznoudie Idevimiuazanududul deyauaznis
WA walulagiaslaseadinanugIu TausITuLasAINAINITAVRI0IANIT kasUTEaunIsalues
v I3 d' o v Y " w 1 U A 1
anA1 wavesAusenaud 6 AnuduialumsasisanuliuTeumansuddusgiededy Usenaudig
PolalUSeuigasuu doldiuSaudannunansng JelauSeudajatiunaiaenizd wasdeliuseu

MM IIANITULERUNIY (N9 3)

h 4

ninennsdanagns (STR)

2 =
armaunislung

LY

AU nagnsAIvia

FaueTsueaAnITwazuuyed (OCH) aianulaniou

Fanaans —» | uazuiangsuy
]

nansudstiuetng

(STO) (DIS)

W oW ga = a
AIUEUNUTLTRAIDUIYURS IZUUUIATINTD B (SASA)

A 4

(BNR)

A 3 TumaenulauSeumamsiastusgedsgudniussnnisningnannssunIsHanly
HunnguvmuuAsLazUTIMNa
N : {37

o/ s av Y
MQUITEAIANITINYUD 3
Han13nTIvdeuAvingadlunsujiavedunannulaiuTounianisudatuegadagu

dMTUBIANIINIARAAINNTTUNTHAALUNUNN TN NUMIUATHazUSUAME IAgITN1TId8LTIRMAIN

a v

wuunsdunvalidadng ideyailuinssaandisiunisuinisgsiagalugd §1u9u 3 Au wanis

9

AATIERToyalTInuAIN MuTRgUIEaIAn1ITede 3 WU HANITANABALAIENNTIAN Al
Usgnoume §Usznaun1s JUinsgsne waztndvinis Fevsinandiasviouliiiuii lueaainy

ANULAUTEUNINTTUYITURE 1TIB UM UBIANIINIARAAIMINTTUNITHE A UNUTNTUNNUNIUAT

a =3
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Abstract

This research aimed to 1) examine the design process of creative tourism activities,
and 2) design the festival management process to promote creative tourism of the
Community-Based Tourism Promotion Club, Nong Pling Municipality, Mueang District,
Kamphaeng Phet Province. A mixed-methods research approach was employed. The
population consisted of government agencies, residents, and tourists. The sample included
426 participants. Data collection instruments included interview forms and questionnaires.
Data were analysed using descriptive statistics and content analysis.

The research findings revealed that the appropriate creative tourism activity design
process for the local context was the Tourism Value Chain concept, which systematically
integrated activities related to food and beverages, handicrafts, tourist attractions, recreational
activities, and supporting services. The participation of academics, government agencies, and
local communities served as a key mechanism in jointly determining concepts, objectives,
activity formats, and area management. This resulted in a design that reflected local identity
while concretely meeting tourists' needs. The design process led to the development of a
cultural market festival called "Talad Pha Ploen," which comprised four main activities 1)
environmental conservation activities and use of biodegradable containers, 2) local food and
beverage vendor activities, 3) creative arts and handicraft activities, and 4) central stage area
management and musical performances. The evaluation of participants' opinions showed that
overall event management was at a high level (mean = 4.30), with creative arts and handicraft
activities receiving the highest satisfaction score (mean = 4.43). These research findings can be
used as guidelines for communities and government agencies to develop and organize creative

tourism activities based on local identity in a sustainable manner.

Keywords: Tourism Activity, Creative Tourism, Community-Based Tourism,

Festival Management
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Bosmenunuaiii uardsenevernmdnduwnuasnisy gnamnssuluaiaudou uazfonsaui
Aendeatuninginsih Fevessurudiunanruesnisssumfvuialngfaasivamny agiouds
Foadn 9iifine uagdndnuainsuseTRaansvesitudl ogrslsiniu annisimuiuaznisld
Usglvituilunaon nueshdmlnglignuiudsuduiidiwomisnunedy wiaidies
Joss0pvRsUDNUEIY dwmaliininenssssmRdunTieTienanas Tagtugumumiosae
Lilgsunsiaunfuunasisaiisrsgsdaiau widinaddnamiunisvieailondeisdinuas
Tausssuanninensuseinmans Qﬁﬁﬂﬁ%mf@ wazideaaviesiu deminfinisansunuuas
Wansvisnflelasyuruegaminzay avannsodeseaduunaisniioafiaii soldaiugiu

1 '
A ]

mseysndsndnuailayauAvesuvuldegadiiu (nauialiomusslas, 2568; ssdnsRaULT
awiionsviondionegededu, 2568)
nsLLIRanTieuiisadasassAluiiuiifinanawsadenlosiutmunses
nsEnTINITieflenuaziinn (2563) ﬁLﬁumia%ﬁaﬁﬁmismL%ﬂuiLLazﬂizaumaaﬂmﬂuﬁuﬁﬁa Wil
nMsvionfisndsaivassdfiesdusenoudifyaesdiiu Ae (1) Tnvioufisndsadiassddadungy
a1z (Niche Market) fiwaiamianuudaniusiifunitnisiesfiendeTausssunuui uag (2)
Hadwatiuayunsiaun 6 Usenns 1iun Wesuavayuwu Sndnwal Smusssuiidin Usvaunisniads
auluyur uagnsEUINNTBusTINAY (Richards, G, 2010) Jedinaron1udLiarean1suIms
Jansuvasvioniiondeadieassd
nsdnwndailiauddyetidrensenseiumiatunanysih duundwioniioands
afeasadiuuuy neradndvesnidemaiedieiunelduasdededitudmin Wsuadenis
uandsuinussan anudlaserieyuiutinveuiien atuayudalulasiusznounsluriesiu

nagnIuas1IANUfEuLaznITRulnvesmANIadLaSIN SRR e dEvasIAlusserend Tugad
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Lﬂii&f%ﬂ«’\]aiwaiﬁﬂ (Creative Economy) wag Lﬁ'ﬁ‘t}%ﬂﬁ]ﬁ’lu’muﬁiiu (Cu ltural Economy) nanedu
nalnddnlunsiuiedeunsvieadien mawamnAanssunsveaiisafineuaussiermfioinisves
tivioaflengulvidedanudfyodieds fmiafunamvsluguziiomsanlanidnenngdunisld
nunatausssy UseiAmans uaznidygnviesiu inadassdAanssuvienfienifnuiuags
londnual uafiiuan nsdnfanssuduadumsveaiisrdiulngfinntulusunuunmsdnamuds
fausssuuuuaai Seinnisiiduuvesinvioniisuazauuimanisuimsiansdeainsassd
Aduszuy

fathy nsnwinszuInnseenkuURInTTIN e fiendadisassfuessusudaadunig
viosienlasyuvumauiatiemueas Jalanuddnsenisimuinumislmilunsinfanssy
vioadfignfisjaciu “mstidiusumesinviondien” uaz “msairsqaisafuyieu” suuszaunisal
MaFoudideaiieassd Jaduuuimsfiamnsadfindaniuaiuisanianisutaduresdonia
funainsluguzundwieniisassdunund wenani nsdnuidadulseloviddeniswaun
ulguieviosiusnunsvieaiindeaiieassd Insmanisoonuuunszuiumsuagian ssuilaluuiu
ThdusuuuulumsnmanadaaiunsvieadeluiuiiduresdmiavioninalndiAss addae
afslomaniaasugialvaliuddusznaunisnegos Aadufiutu uagnguandidoluguguls
ansaiautednuazseldediedidu amelénsovroinisvieniiviedadinuiuiaveu
(Respon5|ble Tourism) wazaenadastuslmunen s figidu (SDGs) vetesinsanlszywd
e mimamaummmmmﬂmmﬂummwguavmﬂgum Tngidunisysannisesdaudaunis
Fannsvieaiiisndeairsassdinufnennvesyuvusiosiu iestwursUnuumsinAanssuuay
wANae i iaianansenudsuinsoinsugia e warTanustsuvesdminfunanysesng
dagiy

IUszaen

1. 1ilefnwinszuiunsmsoenuuuAanssuNIioniiondeainassdvesunsuduaiunig
vioudivalasyrumaunaliomussUas suneiles Smiamunanys

2. lgenuUUNIFUIUNMIMIEANIMANIad iMoo dsadiassAesvasudasy
mMavieadisalasguvumauaidemuesuas suneidles Siamunanes
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NINUNIUITIUNTTY
1. MsvioaiienBeadesssd (Creative Tourism)

LIAR “nsviniisndsaineassd” inannisiumainmsuilaafausssuuuuidon
(passive consumption) lugmsildusamiBegnvesiinvieadion iufanssundoudiasiiousndnwal
fashu 1y uaTe Ay n1sUens wiensuansiutiu Tnsddeuanafignénsfauniian
fowe4 Richards uay Raymond 11#8 “nisviendieriidnlenaliminvesdiesldimudnanimids
ahassAveanurunsidudlulsraunsaimsiFeusiidudnvasionzueaganng ” Jaomn
gnuerearuasndeulostumstanidiuiuanasysivassassdognn e (gu uneuves
(Richards, G., 2010; 2020) Tagitiuama N siU]duiusseninidoulasyuyu AL DS 97
#519859A (constructed authenticity) LLazﬂWiaamwuﬁﬁmiimzﬁumu’mLﬁﬂﬁwu’lmﬂa’mﬁﬂgm%uﬁ
unumilunisudnuseaunisal

Tuszelng Soufnvvanstuiieseauufniignisinnadegusuiazanudsdu wy
11489 Arkarapotiwong, P., & Chindapol, S. (2023) ﬁLauaImma “Creative Community-Based
Tourism (C-CBT)” souuvawmsanlanglovisuasiflosduius Fharudniafiennalanisiidiusa
LLa3miaﬂisé’ﬂ@mﬁmui’wuﬁﬁuﬁaaﬁu wauzdl Piboonrungroj & Sangkakorn (2013) 1114w e
nsdlnmmsveaiiondeaiassAdeimusssuvesineluniiuund dunulvesmaioves weih
avian uavenlz W “suluumavieadiondsaiassandaiulaeyuey” wasunarendauuamalag
wihgnugineivdusnddenuainaindsegndldiuinieslewamundunaieniiondaiassdlu
fufiviedailugnszurumssenuuudsdagldidugudnans

2. NFLUIUNIAALTIDDNLUY (Design Thinking)

NILUIUNITAALTIDNLUY (Design Thinking) L“f]uma'uLLmﬁmﬁamaLLfﬂﬂJ{]mmL%q
Fudouisjatiunyudidugudnans (Human-Centered) Tnglvimnudfydunraidiladedndouiun
ANNFDINs Usvaunisal wazngdnssuvesild (users) dnlugnisesnuuuuinnssuiinevlandedie
Wia3e etinszurunsAnidseenuuuiidnvardduieidunsruiumswuuiugy (terative) Mdn
Tomalviannsanadeu vaaes waruiudgsegseiies liifudunss uazsjmauauiifddyues
msasenuan lawn eufisdszasrveauysd (Desirability) Arudululaganalulad (Feasibility)
LazANANATYSRRgTaAMNIGEIY (Viability) 34 Gartner wazfiBermgiuuinnssumesindusiila
TunseenuuuiiiennudsBuveamansinet U3ns uazssuuwIanssuaselvsl

Tim Brown Wwisu3¥ IDEO ugudndunnAniliduiiddnuasussandldosnantraung
Wuunauddayly Harvard Business Review vilad 2008 Tnsiaueadn Design Thinking tdu33An
\Benagnsitieilasunszuiuiminisiaussdnsanmsuitymiddimnssunioidaszansam
lugnsuadymidisyuuesisainsassauazsuinngsy (Brown, T., 2008) Yeuzdt d.school wiAte
Hasso Plattner Institute of Desien léa31suuushans 5 sunou leun Empathize — Define - Ideate
- Prototype - Test Fsanunsosniunuuiangu ldsnfufeadudivuned siudazduiiunum
BeufiRfiunnsneiu Aonisidlagliidsdn nsdvuslanddgmmiele madauinnssy nsai
mnAsmannvians MsassiuLuULienaaey uazmanaaesldiiiewmungymaniianzandign
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Tutsnenssuiisinuan Design Thinking legninluuszgndldluvainvasann o1i ns
PONLUVUINIT (Service Design) N1seanuuuUszauni1sal (Experience Design) N1siauuleuly
151584z (Public Innovation) AaeAIuLIAYINTBLTiedT i Td1ulddiudenainvaieiie
fatinviondien yuvuriesiu usenouns manisnw wagnaly WeadeUssaunisaivoniien
sunuulwsifiannsanevaussanudesnisvesildldedsaugauaziinquesinodiadugusss
Tagianzluuunnisvieadiendaainaassd 71 Design Thinking Preatuayulvivuvunazfiivades
ansodamseniuuUszaumsaififienmmane Sangu tngaudushdnuaiiud uasiilugnisasns
winnssumsvioaieadidsdulsedrsiiuszansam

3. MIvBNWUUARNSTTUNNSTiDLTieT9a3196557 (Creative Tourism Activity)
3.1 WUIAALAZATAMLNETBINTOBNLUUAANT UMY oA sasse

MsoenuUUAINTIIATeafisndeasassAidunszuiunisysannsuafanis
vieaflonTeadneassd (Creative Tourism) WfunsounsEUIUNITANEIENWUY (Design Thinking)
WevauUszaumsaimsvienilsaitunisiidiudimdednvostinveadion nsdoudrunisasile
U7jU# (learning by doing) LLa3mia%ﬁmmﬂ'wi'amsmwﬁﬂvimLﬁaaﬁusqmuﬁﬁﬁm NIZUIUNTT
aananilldyaduiiesnnundamau uilinudAyiunissiseinyilassesennunieinusssusn
antal LLagqﬁﬂzyapﬁaﬂﬁuasmﬁmwwma

3.2 MIUszgndnszuIumsAnideeanuuulumsianfansavisuisndaiisassd

nseenuuUAaINTIINIe s deadassAamsneuE Ut URDuTeY Design
Thinking FaUszneusienszuIunTdfay i

321 funisvharandilagfidlddude (Empathize) funouusnienisitaniu
dladiidlddrudendn Tnsameinvioniisinasyuyuiiosiu lufiivesaudesnts ussgsle
ANNAIANTS WarUuUUUTEaUNMSaifiLan muafunsdsIaumsInusT snanwal i
Uoyayr 307730 wazdedinvasguvy %a%’aaﬂaoﬁ’ma'nﬂugmﬁwﬁaﬂumiaaﬂLLUUﬁaﬂiimiﬁaamﬂé’aa
fuusuniuiiuasliosfinnuamaiausssy

3.2.2 tunstmuavssiiulazamuamdnvesianssy (Define) dumouiifunis
dunsrzideyaiiiothlugnisivuausziiundn (problem statement) wazAnA1vesAaNTIHBENS
FALu WU NsduaIUNsREusdUsTaUNISal (experiential leamning) N13UNTEAUNUNIIMUTITH
TuiBeadaassd nonnsadranme1san (co-creation of value) sewinstinvionloanasyusy Faay
PgfmusiimnnardnvuzvesUszaunisaiinanssudeansueuly

3.2.3 fumsseanuuIAnuazoanLUUAaNTI (Ideate) Tudunounsseauuuidn az
HunrseonuuusunuuAanssuilmnzaufuuIunuasAnenmesyuey Wy snveunidaymn
#oedu Aunssudrenendauinonssuiutiu nsvhemisiuiu vienisddwusaulufisnssands
SusssU i N3eonLUUAINIIUdRAdiiinuuas (authenticity) uazaulafeTmusssu
(cultural sensitivity) Lilananidssnsvilismusssunarodufisaniswanauiionisuslanves
tinvioaiiien
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(%
[ v

3.2.4 TUNMTNAUILAZNAFDUAULUUAINTIN (Prototype and Test) Tunougnving

q
[y

Aon1sWauIkaznaaeuRanssuFuLUY WeoUsuduUseaninaveInszuiun1sdnionssy sedu
Uszaun15alveiinsin Hadnsn1edinuuwarTausssusoyuyy nsasidndnvallszaunisal
(experience identity) naenauALUasnielariInIgIuNITIiUINIT Ineran1susedivaggninly
U%‘UﬂqqashﬂLﬂuixuumuﬂizmumiﬁw’% (iterative process) AUANEMEYDY Design Thinking
3.3 dnuaizdAvesianssunsieafiondaisassdfidusyansua
Richards (2020) TlifiuinAanssunisvieuiiendeadreassafiiussansnanasi
dnwazngiinge WunsBouiideadeUfin limswonsmeianssaviodiudusnundn f5uions

'
=

Ilgyaluiuiilugdienen wazlanunlminnisasisuszaunisalsan (co-creation) 581

ed3

tnvisuiieatuiintiu esdusznoudsnantdieifingaadszaunisaluazainsnnuyniuids
o7sunifuui
3.4 wiangudUszinvarunisuanawideluusuniny

mu%’aiuu‘%wﬂizmﬁimaaﬁfuaumt,mﬁmmiaaﬂLLUUﬁﬁmiiumwimLﬁmL%a
Ad9ATIARE9ABAATEY LAB Arkarapotiwong Waw Chindapol (2023) wuIhMsviouflendsaiaassd
1usumuiauLmaammﬂIaﬂmmmmsmmﬂsuul,uasmuumwmwLUu “Hapuuagduun” unndinis
FnRanssuludnunigmsuanaiion1ssuruiiiosesnaiion vnigil Panyadee et al. (2022) lauainnis
W dumsieaiendiaiassaiidenlssfanssumainvangnannsaaisssaunisaivioniie
fireidlaauarduan dau nsih qvdaa (2567) Wusriniseenuuuianssumsedsddfaudiu
Haduasugia deau uaztausssy lnswigniansganeseldesiniusssy annisiiluaves
waUszloviniaasugha uaznsinusndnualiesiueeslinue Seaenndosiunumisanadili

ANuEAyiuNIsasAASILarNTEdINTINve Ul g B VeI UN 1 TRIUETTY

4. vinslggauAnTsviaaiilen (Tourism Value Chain)

4.1 mnfnuayeamIneYealtAaAINSYiaNien (Tourism Value Chain)

viaslgnaAt (Value Chain) WunwiAaidanagnsiiedunenseuiunisaiiayasiii

YosAUA AT UI N TLRINTINAN 9 Gaudn1eeNLUY NMINAR N3man Tdaufisnsdeounaan

uAguslana Tag Porter (1985) a5u18i1 asldgaaduiadesiiodrdnlunisadisaiulidiou

MNITUITU HIUNITIANITAMUFUTUSTENIAUNY AURANAIYDINERS I LazRanssunigly
aadnsegudusyuy

Souwnandanangninnuszgndldiuaiansvieadien Sufnuunfn “msldnmuen

msvieadien” dansounquiansan U3n1s waedlidwlddudeimuniiistestumsaiauasds
spudszaunsainiseniion duudussmaniefiufidunisesinvieniisr nasiiums s
M5ldu3n1s o undwienilen nasnaufanssuifeleandan1siAunis (OECD-UNWTO-WTO,
2013) wwdnilazteuliifiuinmvesieailefiomasuvosdmien 9 uaduszuumuduRuS
fideulosneasugha dien woztaussauddedu dnisnmsandugidudriuivildamuaas
Hunszuaunsiiistunielussdnsvidefiudl wigaduduiiufiweshddauede “duilna” vie
“frvteadier” nsvianadilannudeinisuazlszaunisaivesinieadisndaduladedidalunis
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penuuUAINTsuLarUInsluaslsquAnsieuiodlfiAinUssanaingaan (Milicevie, 2021;
Martinovi¢ & Milenkovi¢, 2021)

wenandl nsfnwluvansysemadenudn visldamuamseadeafiunumlunis
snszAugumUsEAUNsalvesinvie e dedwmanonufianelauazanuldiuTeunienisudedy
yesgsnavieaiiien Tnsianizluniadiinuazu3nis (AYELE & Singh, 2024) agsieulifiuinnunim
Uszaunsalilunadnsdrfguaanmsusmsdnnisilgnuniogsfiuss@nsnm

4.2 vhsldpmnsvieafiafunsiannnsvieadivalasyuruuazanudsdy

TuvSunvesnisvendiedlasyuruuazvytiurioniion wuidesiialdquainig
vionfigagnihanldiduniesiiolunsidenlosfanssumsvioniisafunisimurguyuedsdadu
Sutono et al. (2022) AnwINTAUNITUIMTIANTIAMNAYUVY (BUMDes) wudn n1sdnn1svaslanm
AfinseunquRtuANSTALIMINEINS N3dansnszuiunsgsia luaufinisnain deiaiuada
#nenmnnsudadunazatuayuiuszneunisnedeslusuruliaansadideszuunsvieadienld
ot1eraLiles

psAnsnIsvieaiioalan uazniisrudiuuleuisvosaisyssimatiugin
nsfmuhsldauansvieadisrasdledalifanudsiuegraseudu Haduasusia deay
danndon uazimalulad el sviouiinansaaisszlvilussezonlaglidsansgnudsay
sonnensviosiiu vaiAeafiu maiaaNTIaureIinIuATANABNTaMUUIANTIITRSEaANNS
undsvieniisnazesdnsyuvy Suduiefuddgiivslividanmuanisieaierannsoaiiamanis
sufuanuidadulfass (UNWTO, 2021) annmsnumulssanssudsasieurosinadauufnuazide
87338 Wnganiganuiudauseninsuifniislgaum addauniu wasilgdus sauinisen
nMslengRliafufiuasanuduiusidgimanslussuunisieniien Tadulseduiiaslis
msfnwuiinisluawiaa (Song, H. & Liu, J., 2013)

'
a1

asUliin wsldpmurinsvieniindunseuddniitisesursnindeulossening
Uszaunsaliinviediien nszuaunsdnns wagmsnszneUssloniguuvuenaiuszuy aisuves
LLuaﬁmﬁﬁaﬂﬂiiﬁﬂawuﬁﬂﬁmﬁ’uﬁfﬂviaaLﬁaaL“f’Ju@uéﬂaNMmi@@ﬂLLUUﬁ%ﬂiﬁJLL@z‘U%mi pg1alsh
au ahlulflusiunnsvieadielasyurudndufesuiuliaenadetudnenin sndnwal uas
Tassadeeusmiloluiui fazduonalianmnsnadunuanisinuuazanudsduldoiuraie
Tunmsmsiauhadauainseaiisimajuliuanuaunassnindifimaasugia Yssaunisal
fnvioadlen wazamAmsdsnuTausssuvesguey Weolnsviondendunalnnsiamufufiens

QIJ =l =2 Y v [~4 a a o 1
FaduluszazendlanmundunsauwuiAnnsisese lu

NIBULUIAANITIVY

mﬁ%’aﬁ&%aejuumauumﬁmﬁuﬂsm'mflil,t,mﬁmmiviauﬁml,%qa%ﬁqasiﬁ NILVIUNTTAALTY
99NUUY WazvhaldnmueAinisvissilen WiiseSuienszuiunIsenLUULATIANITIMANIAdALETNNS
vipufluBsaiassAvesvusuduaiun oo lnsyuay etadlewmuesuas sneiles dawin
Munanes sgraduszuy
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Handan (Output)

Joduinwn (Input) nsEUIUNNToanuUY (Design & Management Process)
‘ v at - gUsuunszrumsianismAnasuaiung
- Nuneausssy dnanvu wazniivyy ety NITUIUNNTBBNLUUKULLIAIUTIU (Participatory Design Process) ¥
{ l g .
" a e o v veuieadaTNasn
- wingnsguTu (@3 il Mundenanssu) > It U Design Thinking uununane DINEITIATWAT

Moyt v N Py v N N " N )
bt 35 17 - v o P - WATETNAN WANM"; A UAINTTNEIW
- yileulamude (guru vnsnumesy dnivms Empathize mfmumhunwﬂuﬂumazqunu Tesansfionsaminanondleruamsnsadter

1
doadied) 2. Define fvupAnAaivaNEYBIMANIA (Tourism Value Chain)
v 5. Ideate spnuuuRINsTINTIYIBaEB AT AR 1) Funessiuarnvusyauamsla
4. Prototype AABIIARINTTLINANIA (MAANINEL) 2) gWsuaziAT e
5 Test di"ws‘mnuaﬁsﬁauuméﬁmuxﬁ:m’fm

3) Aadzaswassanaznuiiia

(Human-centered / Iterative Process) - -
4) IANANUATMSUARINUAT

|
Hanszynu (Impact) uaﬁwé (Outcome)
- MSNTENIIATHEATTIUTIN - Uiza\.lmit\:miﬁaufﬁiﬁv‘uaﬁé (Experiential
- mstrsuaznesBAUIMaiANIGTR Learning)
- mududeweasieuiym - ATTINATIANA (CoCreation)
- muuuumsSaAmananiuasdaisassrd Uy - i elovasdveaadien

- MsfugAuARRNYLTLITY

AT 1 NFDULLIAANITITY (Conceptual Framework)
7: ARzEITY

/antun1sivg
1. Uszvnsuazngudaeene (Population and Sample)

n33fenfailliuntsi¥unaiuisy (Mixed Methods Research) Tnsysann1sn1side
BenaunmuazidauTina Weliildteyadednifeatunszuiunsdansenssudaadunisvioniien
Baadreassd udfunienyienudndiutasUssaunisaivesinviesiierlunmgy

1.1 Usewns (Population) leud fnvesfienidumeuieadioludmiadunaneys
Usednd e, 2566 S1UIUIAY 381,242 Ay (ﬂﬁzmaaaﬁﬁaLﬁamwgﬁmmzﬁmm, 2566) Fadu
nauihmnevdndifidiuieadedaeaseiunsidisufenssunasmssuiussaunsalmsvieaionds
adrsassAluiuiiAn

1.2 ngudaegne (Sample) Tun133dauvieandu 2 ngu audnuaryeINIsITeNaIUIT
ail

nquil 1 {lideyaldedn (Qualitative Sample) ugflunumlagnsslunszuiunis
99NLUY M53ANNT waznisiuindeufanssurdemaniaduaiunisioniondeairassdluun
WMAUIAL09rUBIURY dneiilas TmIamdiunanys Usenauaiy niguniInsy 91U 2 A
fusenaunsiudluiud S1uau 3 au dungueu Swau 3 e dndenis S1uau 2 au gl
ﬁﬁau”al,%qﬁﬂﬁﬁu 10 AU lRgARLEDNA8I5N15LANLUULANZAY (Purposive Sampling) Lﬁ@lﬁlﬁ%’auﬂa
Fednfiazounszurunisdamsuaruunvesiiufiegsseuduisaonadesfunuimnanisidoids
AN MIUNUITELT AL
naufl 2 ngusegnadsuinm (Quantitative Sample) Wutinvieafieauazithiam

AanssuuaniUAsuiausssuwasmamaduaiunsveaileniadvassdluiuiidng d1uau 416 au
ARLiaNAI835N1sdULUUTUBEY (Accidental Sampling) N13MNUATUIANGUAIDEINTIUTUIU
s‘z’fqaamﬂﬁaqﬁ’ummqﬁmumﬁuummjuéffgashwaq Krejcie and Morgan (1970) ﬁizquw dlouszang
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1
= o

#9113137I041 100,000 AL AsEngusiegvegetasUsyina 384 AU At uIdeildsivun
wuangudieg1nly 416 au eliuaudeliuvestoyauwazsesiunstiuuudeunuiienaliauysal

2. \n30eilafll#luns3ds (Research Instruments)
msiteadsillfiedosdolumafvnunadoyaiadmunimuandaiia (ielwlitoya
finseunguIs L aonadesiuingUizasdnisite wasdanunindedensiving idsslefildly
M7AdEUsENouME wuudAwel wazuuvaeUA FeunmTIase UM Adosioag1a
spuu femeasdoaroluil
2.1 wuudunwal (Interview Form)

wuudunwalldlunsidodu uuuduniwaifslasea¥ns (Semi-structured
Interview) fidnwusidudnuuaiadauazdoudi Tddwiununusudeyadenmunimainngy
Alideyanan (Key Informants) lauA 1) §inRanssuvserSuinreun1sinmeana 2) funuviigau
AAgtestunsviesiioas Tmusssa 3) Funuysvusiaady

InqusrasivesuuudnualilofnunszuiunsooniuuAanssy Lmssdnnis
wAn1an1svionfiendeaineassd wasnansenuiiAntudesuruiiosiu neUsafusounsounqs
Wtedfny laun wuiAnuazinguseasdluniseankuufianssy NsTaIusINVRIYUYY NITUTNIT
IPNIINTNYINTTAUFITU NIFIANITINANALUTRAG ) TIUTINATNTUATNANTENUAULATEFNA FIAU
LL@%%WUﬁSiMﬁLﬁﬂ%uﬁUﬂ;u%u

iieliuuudunualiirunssmnuiient (Content Validity) A laiuuudunyel
iausliEmssnandnfimudsivgiunimeaiios nmsdanisimania wazn1Tideiden mnm
91U 3 U AITUIANEAAEDIVDIUTEAUAINIUAUTNUITZEIANITITE AILMLNZEUVDY
foud uaranudaaulunisdenumng nduthdelauenurinuiulsudlauvudunivaiieu
lldlunmsiiusiusiudeyaniraunuas

2.2 wuugauad (Questionnaire)
wvasunalddmiuifvnunudeyaiwinaandidrsmianssunsesiionds
a¥aassd Tnefiinguszasdiilefnuszdunssud Uszaunisel wazarmifanelavesiidnsanfanssy
Tudifeg 9 1A59a519109LUUaa UMY TENBUMIEAIILLUUNIATI@IUUTENUAT (Rating Scale)
AALINAAYEY ALATM (Likert Scale) $1uru 5 s¥du duA 11nfian (5) 110 (@) Urunans (3) tee (2)
uayiiosiian (1)

2.2.1 NMIATIABUANATINLLLDIN (Content Validity: 10C) WUUABUAIHILNTS
pvdeUALAsInuomlas s $1uu 3 i Seflanuideagdunisieniisnd
45198558 MIWAUIYUYY wazMTITenndiaumans lnggnsinaalaia1suauaonndewes
oAtk daztoiuIngUsraAn1sive wasliAzuuUAIINABAATBIAINLNUNYDY AYLAIIY
#9AAR035ENINTBA1IUAUINGUTEAIAN1IFY (Index of Item-Objective Congruence: I0C) W@
MsfuAmUI A 10C vastorauyndeiianegszning 0.67-1.00 uazdiAn 10C AWy 0.98
Feogluinaivonuld wansiuuvasuoudieunssnudemuasmngaudmiuihluldlunaiy
T1uTIudeya (Rovinelli & Hambleton, 1977)
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2.2.2 M3nTI1adBUANIT BT UYBILUTABUANM (Reliability Test) ndsainuiudss
LUUARUDINAINTBLAUDRUEVDIENTIADRALAY FIdulatwuvasuaulunaaedld (Trial) funqu
egefiiidnuvalndifssiunguiegnanie uslildnguiogislunmside S1uau 30 au senineiud
2-4 fugneu 2566 IenaaeumsLTotiuveaniesile Teyailiannmamaasddgninndnamm
Aduuszansanuidesiuvesuuasunm Tagld drdudszansuearivesaseuuin (Cronbach’s
Alpha Coefficient) Han1531A512simU1 wuvasuauiiAmdesiumiiiy 0.93 Sseglusedufun
wansiwuvasvaudanuadnanenislunazaiunsatluldlunisiivsiusndeyaaiald
(Cronbach, 1951; Nunnally & Bernstein, 1994) el nwuidesaalafiaanduriudiuasuun
50 videdawaliiAimnudeiulaesananas fAfeazRiansanuivuvizesnidndedinmdengn
Weriumaniissuazsansnmveaniosileddy

3. nMaiusIusIntaya (Data Collection)

Fumoudt 1 nswmssuAunseunauiudeya (Preparation Stage) {33 lddniunis
Anwdeyaidosiuieafuiiufingide 1 susuduaiunsieniielnegusy mauiadlomuaes
Uas Sunelilos Smdamunanes sudsUssaunuiuninenuniady sy wagifeatos e
vooy Ll uanndsuedosdefllunaiudeya Tiud wuudununiuazuuuasuany Fen
mInsedeUmRweNiion (Content Validity) Tnef{ifamgrowiluldaie

fupoudl 2 nsiiudayaidenanin (Qualitative Data Collection) Anfiunsdun1walids
anfunguglvideyandn laun diyuyy vileuniasy gUsenaunis wasdndvinig saudiuau 10
au Tnetdonuuuianzas (Purposive Sampling) Wiesiusiudeyaifsdty

1. #nenmvesiiuiilumsdafanssuvieaivndsadnsassd
2. uwAnuazFULUUAINTINTIVINE AN AU LS UNYLTY
3. wMsmsiansamadaaiunvieniiondeaineassd
Fupoud 3 mﬁmmsﬁ%@gaL%q@mmmﬁaﬂﬁu (Preliminary Analysis) §338v11n13080
wiUdunwaiuagiasgiden (Content Analysis) ileaguussifiudAyuazdnnuanydoyaniy

(%
&

sidefiaonadesfiuinguirasdniside dwanisisesitulfidudoyaiugiuluniseanuuy
wwvasumudmumaivdeyadeinaluiuneusely

funouil 4 nnsiudeyaldausunn (Quantitative Data Collection) Anfiunisiiudaya
MnfitTRansTILanUAsu R La it mAnad LA ISR s uTasaTId sEring
Fudl 8 - 10 FuaAN 2566 4291281 16.00 - 21.00 u. Fudutrsarfiinisinianssy laeifv
WUUAUDNN 91U7U 416 AU Llaglduuuasuninuinsidiuyszuaian (Rating Scale) MuALATH
7 5 5eifu ileUssdiussdumsAniiuasaufionelavesidriwsosuuuumsdnemu maidende
ildmsdusogauuutiadey (Accidental Sampling) FvenareliAneafiduauiudunuvesndgs
fegs ety nan1Pitegnimuneliuiunuasdesitnueiinisdusegnatina

fupoud 5 nmsnsaaeuuazininisudoyaliion1siiasey (Data Verification and
Preparation) ndtannsiiiuteyansudau §ideldnmraeunnuauysaiasanugndesosdayai
RN LAz BUSIIN NouddIgnIeuIunTIlATIE InedayaidenmningninluIns e
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e diudeyaieuunagninluimssisisadniamssau lawn Arud Segar Aade way
A deauuNINg I

HaN1339Y

1. AnwInszUIUNIINMTEBNLUVAINTSUNISYBAlEITeasaTsAvasTusHdBETUNTS
visugalngyrumaunaiiiaswmuaUi

Mnmsinfanssunaniasuieuisufuressusuduaiunsvionieon nihsanudiesy

U 2 AU FUTENBUATITIIUAT 97U 3 AU JU1UvU 390U 3 AW UNTYINNT 31U 2 AU
sundudiuiu 10 au AanssunszurunInsosnuuUNIIANSIMANIAdsaTINNTYiB BT
asassAvesTNsHdNaSuNsYieafie awnsaagUnanisinfanssukandsuiSeuisa iy Taold
wurAnvaldamAIN19YeeLAina (Tourism Value Chain) Usenaudie 1) 91m1suaziadosdy
2) yiflile 3) dumnns uazmsvienilen aansnagunald dsnnd 2

DRV U IGH dunuinisuas

A
A 4 UNUD L g
LAIDINU NIINDINYI
A339191 fdndaudauas U5zl
nzwsnglidn vaidenn CBT
a$199n29 -
: AAIAWINAY
fuuzniiifen =
AAIANTU N,
Wznun

ANgiEFY)

Lﬂ' 1 1 1 1 d' . . 1 4:1' a ¥ (3 1 a
MW 2 dlgauAINsviaaiien (Tourism Value Chain) N15vieie1Beas 198 SAvR YN SHAdLETY
nsviesfglagyuBwnAUIA MBI
737 : WRUNLAUNINY, 2566

N0l 2 viasldgauAmavieadie (Tourism Value Chain) g nmsAniufidiveg
N15338 A9 WALIAaueIUA 81LNaLlad TIMTAMNUNANYT LaziNNIPNLUUBIAUTENDUVDS
nsvieaifien aguls il

1) nshaziAIesdu Msiiuemnsuariuaiesiudifiaunmuasisavdng (el
tinviesfinranunsadudaUszaunsalemsviesiunazensuunvdldedamels loun $1usimnsg
a¥In191 Srunsnslidn Sueiinemns Suusnilfenveauau Sulfznun auesieifeae

2) yniilfle msatuayularduaiuAaUziazafliioviosiu 1wy nsdmihedudiinaslag
g1t wAnAuaiviesdu vensiaueniswansiauzuuusinge tud fiindeuiatuatanndamia
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PUYUNGULUTIUAGEIVINIY YUNW AT WU ULEY NTatuayunIsiaaLazdminendnsiuel
viosduieaieneldliiuyue lnglitanuazmadanisuanviesduduvdn wu sedawasanluad
fanuosuds msatfuayuianssutausssufiideulsstuianssutausssuluiiui Wy nnseying
Aautamusssuviosiu madanunaniasaznuiaussadiinvesioildfuussaunsaiuazag
G

3) §UNuInig wasn1srenfien n1slEusnsRanssuFuNUINITHATNITTE B TBIAIeY
dieassuszaunisalvieaiioaiitnaulauazandt loua Ysemdlnedanuiuailesu Aanssudunis
navionlenluinse 9 ¥a frvanuestds marnduininsengnEasneIsny Aanssumantanatn
WUNAY 8l auansIsuedouesUis uaznaninélen (Green Market)

asulddn ninensniseaiivrvessuvulumauiaiiesusauds tunineinsain
wAnfsvsnnnensLarn1TuUssUevg sunada d1lwamudu Suemmstaiuit dinin
néeldnseu drunIeundisld drulunaanuiiiteidss 1oud Savuesuas Sasemgnvasusisu
Tomledu unzgnenulseRemansrunanes feifideldsuunnunsouwundald il

1. uvidwieaiondeadiassd Ao wizeluandaiuas Savuealas

2. AANTTUTETNETIA Ao Anssuvidndonainueaiwas Tanueuas

3. myvieaiiealneyuvy Ao yuvuhunaosu1emIu Wy 3 uay YusdLASHATYRALTEY
lngyayumauIalomuasUas

4. BCG Model fia Green Economy vaannyusulunisldtansssuvialuguyuy nawnu
nsliwanadnluafaiou uarlunumanmaduaiunmsviondieaidatu

5. Soft Power (Festival) Aie n15dAInAnNIadasun1sveienuTnuaIuaIs15ue
JaviuesUde vy 1 uae vy 2 suanueavds unelles Jamdamunanys

2. PBNUUUNTZUIUNIINITTANISIMANIAELLESuNsiB B TeadreassAvasyusy

dudsunisviaaiiealasgurumauiaiewussUas sunaides Swiatunans

uams3Tealiiuin nszuaunsdanmamanaldlfifinannistmualaeiheladienis
wihBu nszuINN1seRNRUULULTIdIUTIY (participatory design process) finAiaSev1emdn Téun
#niens mhenunialy uaraueuluiiud Fhufudhvuawunde Winne suuuufanssy way
msdanisiufiegnadussuu nssviumsdananshlimaniaanunsaasieusndnuaiviosiu aaug
funnsmevaussnnudesnisvestinvieadiodldosiadususssy Saduimladdnuesnisoonuuy
mMavionfiendeaiaassd

HARNEYaINTEUIUNITRRNLUUTlUgnNIsTauInAn1alusUuuy “aatnimusssu”
meldde “manamindu” Gegnesnuuulfiuiiufiadisassdiinaunanufios Tausssu uwndey
wagInInyuvwdImeiy IngsadunisiseudiiuUsEaun1saias (experiential learning) Wagn1sil
dusmdednvesinvieadion snninsidisulugusduaiissedaier dnvazdinanaziiouns
wasnAnnsviendfisndsauassdannsesuumssslugnsujinaildesnadnian

Tugdlaseasne nszuaunsdamsmaniagneeviensenu iy Aanssuvan 4 au lown
(1) Avnssueyinudsndenuaznsldnivugdesanold (2) Aanssuiumdmingenmsuay
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\AdosRuiuY (3) AnssuRauradassiazaniio wag (@) msdansfiufindinansuaznmsuans
aun3 Gauansliiuinnszuiuniseonuuuiinnudaay Wussuyu wazansnthluldadslsluuium
il

Nan15UszHIUAMUANTLYDINTINAINTINTIWIU 416 AL NUTININTINNTIRNUBY
Tusgdiuann (Aiade = 4.30) lnglanzRanssufauraisassauazaniienlisuasuuuamiuiionsla
a9gn (Anady = 4.43) padeUSnafindnatiuayunantslinseidmun i Aunssuiile
Temalidnvenfierfdrusindeainassdaunsoaivusraunisalifinuduazasandosiy
ananwalveuyuliagaliuszdnsnn

lngagu nan1539ua1u1s0duduladn N19580NKUUNITUIUNITIANTITNANIAAATAN
AuUszauaudLiamuingUszasinnsifuegiedaiu sisluifvesnszuiunsiidiuian s
poNLULAINTTITIES9a95H uaskadwsdulsraunsaiiinteuiienaziasugiaguyy Sniad
annsoldidu duluudanszuiunis dmdumsiauivaniaveadisndeaireassdluuiunyus
SowSoyuvuiiesiudu o Ifediltuddny

A1379 1 nan13d15IaRuAnTiueIid1sINAanTY

ALRAY drulaauu  5EAUAIIN

a1fu  AunINTIUNAN .
(Mean) u1@sgu (S.D.)  AALAU

1 fanssufavzadisassfuazauilie 4.43 0.58 W nian
AINTTUSIUAIIMUNIYDIMNTHALLAS DAL
2 N 4.30 0.65 1N
Ny
3 ANSIANISNUNINNA AL NS LEAIAUAS 4.26 0.78 1170
AanssueysnudsIndaNLagNs T YuL
q , o a.22 0.78 11N
govaanyla
AN 4.30 0.57 170
anUs1EHNaN1SIVY

FaguszasAn 1 tilafnwInszUIUNIIANTEBNRUUARINTSUN BB NTsadsassAvas
s I svisaiignlasyury wavtailsmusas sunailes Smiafunanys

namsIdetlvidiudn nsrvrumsoenuuuAanssumviesfisndsaiasdvosnsudaaiy
msvieitealaeyuvy aunailemussas fdnvurasnadesiuluifn sldauAnsvioadien
(Tourism Value Chain) luisszuu namfe nsesnuuvianssudlduesnisviouiisnduuinsuen
@ uAldunszuiunsdenlesfanssuduemsuasiaiesdi :ullile uagAanssudumuinisid
fhefunaeaildnisadiunue saudnisanmineinsluguyy nsimuniansy nisdiaue
Usvaunsal Waudsnmsadanuenidaasgiawas Taussaliuiiud

nanTIdudananagounneavemildamAIn euisafiuesniseniisnduszuy
Amuduiusseniegidlddrdenanede Tnefidnvioniendugaisuduresnszuiunisaiig
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AMA1 N150RNKUUAINTTUYRIYNTHY Baldaudrdydunisiianudilaniiudesnisias
Uszaumsalveainviesniien augrumslinumatausssuuasninensviosiudugiulunisnda
Uszaunisal Ssaenndesiudeiausuas Milicevic (2021) uaz Martinovic and Milenkovi¢ (2021)
fiszyiniildquanisviesdisinisisuanyuussesiuilan uazesnuuuianssulinovauas
Uszaunsnivesinvieafisnogsiinmuen

TuN1530N13 NTEUIUNITOBNKUUAANTTUMINANEAEBUNTYTAINITAANTSUNE UM
TiamarliiAnaudeidosariaiuiu Sedrsanaudidou iuauel wazenszduamnin
Usvaumsnifidsseuliuntdniieaiior ssdusznoviiaenndosiuuuifnues Morales-Zamorano et
al. (2020) fiFmsdanisvhsldauaiifsyansamanansaasuasnruamsalunisudetusinn
msideslosianssunssdn maman wazmslvuimsesnaduszuy

uenni wamsidefuandvifiuiinssuiunsesnuuuianssugniuiadouriuanudiuiie
vosnadornglufiud 1iun msauniasy iy gusenaunms dndsinis wasdsersuly
v Fepaglinsesnuuuiansauagviouuiuniiuiiase uaradunuanfialiuininensiosiukiy
nsfidrudmvesgurulunnduney dudn1sdn n1sdanis laufenisaenendadnvalliun
tinvieaiien wadandnasnadesiunuideves suna Tunfifesunu’ (2562) fiszyiniudisaves
mavieadisalasgusuduegiunisidusauvesiiingusu mihonuniady uasfusznsunisluns
SfuenuUULATHANUA WD TEIoE198 5Ty

oehslsfionu lefinnsundeinludfiud nansidenudesiiafidrdey Wud sunuazannug
vosiuiiansisae n13sesfuiruiulinvieaiisdlutiananiiimiunuindugs wazdedifndiy
Trssasefiugiuunasens Wy n159s19suasiinensn Ssenadsuaseysyansn nuesviaslganen
waznsversruIRansstluouan winlifnisaukudanisiufiegamunzay Ussifudendn
Fidiuinseenuuvinnsseniisnivaisandluriundomierururundnindudesdilad
Auansalunnseaduveaitudl (camying capacity) AaugluiunisadianmAmaasygiauas
TUUETTY

Tapagy Jadoaudisavesnszuiunisosnuuuianssunsvieafiendeainsassaniy

[

=1 1% 1 v I A 1 1 = X A
Toguszasatl lawa (1) anuduudsvaansovieausiudoluiiu (2) unumvesguyulugius

[ v

1 4 v I 1 1 | a & = I =~
NOBNLUULATNAENDAUTTAUNIT kA (3) ﬂ?ﬁi%ﬂﬁ@Uﬁ?ﬂI‘lﬁﬂﬂJﬂ?ﬂ?iV]@ﬁLV]EJ'JLIJULF]?E]QJJ@L‘U@ZLIIEN

Y

D e

nanssuliiinausialiles FedenndesiuiulIAnn siaLINITiuTEIlAg YUY INTEABAAT
waznaUszloviodalusssunasniildnisvioniien (Sutono et al,, 2022; 43R YguIITUUI Lay
ARy, 2565)

Fnguszasdnl 2 iesanuuUNITEUIUNITIANISIMANAduLAS N ST lB LT ead TR
vasvasuuasuNisuialneyury wAutadlawusUas sunailas Swiamuwanys

nan131det AU nsrvIunsianismantadaaiunsvioniiendeasreassdueannsy
duaSumaviondienlasyury wauadesmuesuds Wunseuumsiinanmsiidiusuvemnna
dru Idund fndvnns mhenuniedy wasrasuluifud Seaenedestundnnisdifgueniseonuuy
Aanssumsviesiisndeainsassdfiniunsysannisesdning nuetausssy uasuiuniudiin
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MEiu NUNsEUIUNIIIUAA SIndndule wazsiadloUfun nislidusiudinandielinisimvun
wuAn Whvane sUkuuRanssy uagn1sdansiuiidauaenndestunrudesnmsvastinesiien
AIUANUANENNULAL BRAN YAl DIYUYUBENUVIAT

nadnsvoInszuIuMIsenuuuthlugmsiammanalusuuuy “nainimusssy” neldde
“paranindu” eiuihiiduiuiiaiassdinaumanufats Yamsss Aunndon weeiaTinyuey
ey dnvazveamaniadinanaviouluIAnn o nisn e sassAndatun s oudou
Uszaun15aia3s (experiential learning) waznmsildiusiundsdnvesinviondion unniinisvieuiien
Tudnwuenisfuriissesnuiie aeandesiuuuifnues Richards (2020) idhianssurteniiends
asuasseiiuszavsaamadatuilliiinnsaiUszaunisaisan (co-creation) sewisiinviondie
frulddnu

defiansansuuuuAanssundnite 4 Fuvesnaranundu wuinagieunisusegndld
N3¥UIUNISAMTI08NWUY (Design Thinking) agailugusssu tnefnssuaufalzadassAuas
silile Bslisunzuuunnufianelagean (Aede = 4.43) uansfanudisavesnisoonuuuianssu
TudunisseauuuBauaznisiauiuuamis (deate) fianansonvasmumsianssauviosiulinais
HuRenssudeufoaiinreadieafidusulilnenss defunuiaenadesturuiteluiunivedisey
Mmweaiisndaiiassdasdanuddunnntudogumsihvinfiiy “JaeusasfuiR” Lilvides
Q%’muam (Arkarapotiwong & Chindapol, 2023)

Turauziiensu Anssuuddmihsewmsuasiaiesuiuiuildsuasuuunufoelaly
sedun (Aweds = 4.30) dgvouunumveananssuludfnuAuAIMIwATEgRa (Viability) Fauu
wildlusidusznoud1fyues Desien Thinking Imamaaswimlﬁmmwﬂi ﬂaum'ﬂwmuuav
atuayuAswsRgIusn dufanssudunsdansiiuil iinans wagianssueyinsaunadon sl

srldsunsuuudam uadnsegluszaunn wandliiufrnudifyueanisesniuulszaunisal
Tuifenudululduazanumanzauesituil (Feasibility) nasnaunseilsdennudasnde A
Huszidou uazuunAamsviesilstegisiuiiavey
wan1suszifiuaudniulaesiudiogluseduunn (Aade = 4.30) azfeuliiiudi
NITUIUNITIANTNANIAAAIAN NG LA TR UAUDINAM N NIUTEAIAYRElY (Desirability) Lo
RERNARETEY W%amﬁgaa%f'mauQaswdw‘d5zaumsfﬁﬁﬂviml,ﬁm Ms3nwndnuaivieddiu uazns
Wanasugiaguyy SaduilavesnseenuuuianssunsvieaiiendeaiisassAniunsou Design
Thinking

lngasu Ao N150NRUUNITUIUNITIANISIIANIaRa AN AL USEaUAINdNTIn Y
Snquszasinigide lnsanunsaudasuunfansvesiisndeaiisassdlugnisuiinldesnadususssm
runsEUILNSIidIUTINTBIN AT Y18 MseenuUUAINTINTuNSSusiTsUszaunisal uaz
msliumsTanssawesmuvudugu dwalinaanunduduiuuuresnsinmaniarionien
Feasassdiddnenimlunisvenenagiuiisuesimintunanysluowian
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dalauaug
1. Yaiauauuzitaulyuny

1.1 7A¥5ATUTTY “anniaussn” [ussduszneudfylulnuiauinisveaden
seiuviesiutazseAuTavia Tnefmununumlindu nalnnsvieaiiondeaieassd Midoulosdiins
Aswgha Tausssy uarn1sildusmmesguruogiadussuy il nansifenuigunuunatan
wauansoaiaufisnelalassiuegluszduunn (Aede = 4.30) azvoudnenimyssnain
Juussalugiusieioslofulouefiiusyansua

1.2 Arsdaaiuunuinveayuruain “guulevis” g “gsrmimunuazduinden
ulguny” runszUIUATERNLUUATUTNTIANSRanTINEnues Tnenadgimihiatiuayus
sutszana Mafaudnen T uaznseunininisdanmsidesonisiidiuion wan19idedenmnn
Piiut enudifaresmananunduwinninnisfidusuvesusulunndunou dudnisdmua
wwrAnlautan1sUHUR939

1.3 msysanmsaaniausssudniu wleuieimsugisaiisassiuasnisiaundes il
T Juituiivlouiodaadneasse (creative policy space) lunsregaanunisiausssulugaud
U313 wazAansamienieridyan i InstanizAanssudavzaiasruarsniliedslas uazuuy
anufianslagean (Aade = 4.43) azvieudnenmueauinusssulunisainsgammaasugia

1.4 mslinaraiausssuduniosdedulovisluns nszaeneligiasvgiogiusn
TnwatiuayuiUsznaumsnetos nauans waziemvuluguey niousrnumnnsnisannisilia
vosmgldeanuoniiufl vl nansitenuiianssuemnesieiesiuiiuiuléiua ufianelaly
syduann (Al = 4.30) wazdunumdAasonuAuAIaATYERIYRYNTY

1.5 amasgmsimuanseuulevisiaziumeiifugualiie dunsesdndnuninazaiy
WA3an1eTaussse tnsduanudeulmisedausssu (cultural sensitivity) wagasesssulunisldnu
medausssu ileanmnudssvesnisiliiamsssunaedudufeg1siiiu Jaansidoids
Aun TR nud Ayt mmmilugiuzineneaaumane lllvidesEauans

1.6 AmsauIszUUAnmuLazyszfiunaifeulouiefinseunquiiiduiasugia daau
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The Composition of Marketing Influencers Affecting The Online Fashion

Purchasing Behavior of Consumer in Bangkok
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nsfnuASItiingUszasdiiio 1) Anwesdusznautesdiidinaniinisnaiaiiiavinase
ngfnssumstedudundusoulatvesiuilaalungunmuiues wae 2) Jiasiesiesdusznouiid
Svswasienninssudenan Tnenduimaneferuilnaeigsewing 18 - 50 Frulufifivszaumsally
m'ﬁﬁmmmﬁungLauLGzia%muﬁaé’muaaulaﬁ LU Facebook, TikTok wag Instagram mjmé’aashaﬁi%’
Tun15398913u 400 AU LAAINNITEURUULRIEAS (Purposive Sampling) Tnglduuuasunueeoulatl
Huesesdielumsifusiunudoua uagiinseideyameaifiBanssam wagnsiingiannes
WA

nan1FIdenuin Svdnavesiiivinanisnisnaindinanensinszdu LasnnRingIun1sde
auiunduseulativestiuslnaluwangavmuviuasegaidedfamaainfiszdu 05 Tnefulsiu
ANNADAARBATULUTUA (Brand Fit) ﬁ%m%wamaﬁqm (Beta = 0.378) s03a81A0 M NTUTEY (Beta
= 0.214) Anuindedie (Beta = 0.205) wazAUEIvIgY (Beta = 0.135) MUY Heuuusaes
mmaaa%mstmLLUﬁU'i:}maqwqaﬂismmi%a?mﬁﬂLLw%uaauiau‘"Lé’%faaaz 73.5 (R2 = 0.735)

AEARY: AITBVENAN1INIRaIe, duvlgieuies, nginssunisdedudunduseulat, Aruiietie
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Abstract

The objectives of this study were to 1) examine the components of marketing
influencers that influence online fashion purchasing behavior of consumers in Bangkok, and 2)
analyze the components that influence such behavior. The target population consisted of
consumers aged 18-50 years and above who had experience following influencers through
social media platforms such as Facebook, TikTok, and Instagram. The research sample of 400
participants was obtained through purposive sampling. An online questionnaire was used as a
data collection instrument, and data were analyzed using descriptive statistics and multiple
regression analysis.

Research findings revealed that marketing influencer effects significantly influenced
motivation and online fashion purchasing behavior of consumers in Bangkok at the .05
statistical significance level. The Brand Fit variable had the greatest influence (Beta = 0.378),
followed by Likeability (Beta = 0.214), Trustworthiness (Beta = 0.205), and Expertise (Beta =
0.135), respectively. The model explained 73.5 percent of the variance in online fashion
purchasing behavior (R? = 0.735).

Keywords: Marketing Influencers; Online Fashion Purchasing Behavior; Social Media, Credibility
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a 1%

LY CY N = g.J/ a :.’/ [ Y a a =
AuuadsvesduAiudsunlaslumunssualuanusiu dnvsdelasudnsnaannnisdeans

NIna1ANIusEavIEnIN Faensedunnudenstun@evesjuilalaedeh (@uvii Nagasnsiy,

]
A

2561) lutlagiudedsrueaulaising 9 wWu Instagram, Facebook wa TikTok Hnsiiulnagnagina
JuRansnaaluguuuulmifizondt mamanarugiavdna v13e Influencer Marketing e £
Svdwasouusus wardufaidliRnmudausnnuudedsnuesulat aunsauuzthviesidufniy
Fesnseaulariing 9 ludnuazitienanduiues itelviianalnddatuguilaaunniinislawan
TugUuuuiin (Belch & Belch, 2012) v1uAfovasmssuan fudus (2557) Tindulgeuesiiavina
somsliininlalunisindulate Insawizdudundy amau esnduslnadeiouugiives
durgleutwes iosanilinnueiddannnnituusudlagnss (992550 UIAAY UATSITNYIA 2addD
YA, 2562)

1838310 Influencer Marketing Hub (2024) Wuiwmimmmﬁu@uwQLauma%ﬂ"a‘[aﬂLﬁwﬁu
peeroLlosnn 61,300 aunoaaislud 2559 Wu 757,500 a1umeaanslul 2566 wavaainaviiiu
Ju 865,700 auneaanslull 2567 %aazﬁauiﬁﬁuﬁamilﬁu‘lmaqqmammmﬁ dusulsenelng
sugleuweslinanafundesdiodfylunsduaiugenueduiunduseulal suidonaraty
wuin Bungiouwesidvinatensdndulatevesiuilaa Insamenguioiu Yovhau uasdlng
poulans (21g3eing 18 — 5083l Sefunltufandeiomuuzihandungeusesinniing
sy lugunuuiAs (Anggraeni & Nugraha, 2022; Lou & Yuan, 2019) LLmﬁmﬁaamﬁaﬁwqwﬁ
Source Credibility %99 Ohanian (1990) findninanutdeiie ABeawg) yaanam uaginwy
msdeansvesidiansidutladedfniivasaiismmdesiulsifuslaa Schouten et al. (2020) a5u1e
fuslansiniAnnuidnlnddn uazlinddaduigeuwes Jsflumliufidsunuunginssy vie
sUsuuMsthiausesdurlgeumeinntu Tuvhuoafeatu Kapitan & Silvera (2016) wuinguilna
fuwaliidefiodungiouwasinnniinisiearsiaenssninuusud wonaind nudad qrdszny
(2560) Sse5ureiguilanlumisiosindaiuteyanndefiidnunsldnou edumgiouwesausn

aseUszaunsalsiuseninmuesiuginniy Sudwasenisindulagelasg1adaiau

Rom Yoong Thong Journal ISSN 2985-0193 (Online) Vol.3 No.3 (September — December 2025)



25815318 aMaa ISSN 2985-0193 (Online) Uit 3 atiudl 3 (fugneu - Sunnau 2568) / 112

0615l5fn NMITUMIUITTIINTSIMUINNUA AR v IR TURsAUsENaUYeTBYENA
‘vmmimmm%qﬁma@iawqaﬂiimmis?g‘ijaﬁuﬁ']LLW%’uaaulaﬁﬁuaqsgu‘ﬂmiuﬁuwuaqLsumﬂ'a;amwumuﬂi
faogogredin lnsruitedrulvgdnjudufnunavosdurgeuseiroainuiiladoidundn
vuzfiosdusEnoudunuaenndoafuLuTud wasnnRinssunisden Jsasfounginssunstely
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nsauLUIARTUN1IIRY
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denlddunmdunsivuansouuunAnnside Wellesgsimmduiudseninsesduszney
vofiBvEnanisnsnaindungiinssunisteduduituseulativesuilnaluanguvwamuas
Fawanslunmii 1

Rom Yoong Thong Journal ISSN 2985-0193 (Online) Vol.3 No.3 (September — December 2025)



2158155184N4 ISSN 2985-0193 (Online) I 3 atufl 3 (Fuenou - Suaau 2568) / 113

v

AU sAU w
T[T I T REY]

yaa

29AUTZNOUVDINUDNENANIINITAAN

e

NOANTTUNSTRRUAMNTY

- ANUULTBD saulavasuilng
- ALY S —— Lo ¥
| - ANUAILATD
- ANUTULBY X
O CRRRR
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wunARRgaRUEVSNavesliBnswanian1snan

fiiEvBnamanisnann (Marketing Influencer) winefis yarafideansiuguilaesiudedany
ooulatl annsalfudieudaidiu Faued uasnginssunsdeldienmsuaznnsdon diuns
Baueiiion $97dud vienudniiuioafundndog (Belch & Belch, 2012) Tne Kaplan and
Haenlein (2010) szyinBumgieuwesidugiaaneumusiogadusssuna shilsfuslaadanlnddn
Yozl Freberg (2011) esidungronwefiiugairsmnuindefiouasanulhndavulaniavia

SugleuwesTiunumddyrernuduiusseninausuduguslaaiiunisdoasuuans
9113 (Interactive Communication) dsad1sanilinslainnnidelavaunuuudad (wasuan fiu
JUs, 2557) LLazQ"U%ImﬁﬂL%aﬁaﬁmuzﬁwmﬂ@uv@Laulﬁaa%mmdmmuﬁ (Lou & Yuan, 2019;
Schouten et al., 2020) uananil psAUsznoUTazioudnInavosdurgiouseifivinliguilan
Foshu 1duA armtidefio mnudenvay Anwdureu wazauaenndesifuuusus (Ohanian,
1990; Ki et al, 2020) nwa Engagement é'faLﬁué’a%fmammwsumﬁm%wamm’jﬁﬁuaui{ammu
(Belanche et al., 2021)

fadu Bungeusesiauedesiomenimmaafitiefiuaruindede wiuaianindnual
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wiviihiiduianszduliiinauddlade kunisadrsanadesiu aruddnlnddn uaznissud
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Tusznounsdnula fusidunountsiud msussfiumaden laudsnisdaduledeuasngingsy
w&an159e (Lou & Yuan, 2019) mMstiausUsyaunisalass auAniu wazlaflalndveddnsna
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#3879 Casalo et al. (2020) wag Govindan & Alotaibi (2021) F¥ifiudn Aauduriug
wazsiidIusI (Engagement) seninsgfiavdnaduifnnuiinasovimuniviideuusud uazanansn
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Msussne alnd vienginssunisuilnnvesdTnsnaiinuiuvou (Kapitan & Silvera, 2016)
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luauian (Hellier et al., 2003)
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ostu (Trust) ausisladie (Purchase Intention) LLﬁBﬂi%ﬁUWﬂﬁﬂﬁNﬂﬁ%@ﬁﬂ (Actual Behavior)
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Yuan, 2019)

AIUKNITU (Relationship / Engagement) sgningBungleulasuaviinnudanaliiiin
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mdungieues (Schouten et al., 2020)

gnavnssuundudunislungududildsunansznuaindurgieuwesunniian 1wz
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AuStnAYIensEAuesual AN Nl Lazdndulateldegreiusyansaimn (Kapitan & Silvera,

2016)

a [3 yaa a
198§ 29AUTENIUVBILABNTNANINITAAIN
Campbell and Farrell (2020) tmiaue “vguoiauseneureyilsnsnaninisnain” lag
93u1871 ANNAINsaveilaviznalunisliutingAnssuvesuilnaliladusgivduiuginny
- ad o =~ | a I a I3 Y Y v [929)
vsoAuilYeLdediiesegraufied wilinanesausenaunan 3 Usenis Laud uu f3uses uag

1Y [

an1sdederuenulay Jazvieuunuimidnagnsndndunenisassdvsnasgedaiu
1

eX2p

v

. §oy (Audience) nunedis auatursalunisitrfengudanunendaiau wazinig

Y

Ufduiusiuginniuegiesiaias ieadesnuyniuiazaiuliingla (Campbell and Farrell,

2020) #9ii De Veirman et al. (2017) La%mdﬁwmui{ammuﬁmmzamLLazﬁ@mmwsdeﬁm
UszAvsnwnsdeanslaunniu

2. §¥U304 (Endorser) visnefia unumlunisiugiinieiuseandniuaiiiulszaunisaiasa
LazAIINAIILA Lﬁaa%ﬁqulm%aﬁuuazﬂﬁw’jumm&gﬂﬂ%a (Lou and Yuan, 2019) lagUsz@nsnn
suaqmi%’mm%qﬁuLﬁaé’ﬁawﬁwaﬁmmmL%aﬁa ATy wavAINENvaifiu Yoy
(Ohanian, 1990)

3. f¥nn1sdedsauseaulayl (Social Media Manager) nunefs aruatu1salunisuan

Lazdan1siiient AuANAINaNYaluuuNanasNAYYA kazasLuTUAdIuYAAalAdanAd By
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fRnana (Casalo et al., 2020) Insnsdnnisiiomesasiiansuaradiassdagdefinnsdiaoy
Suluszezen

nanlagagy nquiddlifiuin audniavesdfivsnannanismaiminainnisaunany
sewinauannsalunsidfedus mevihmihidugiusesdui waznisinnsieseulatedied
Uszansanw davanzunnisusuidudfidvinalugnaimnssuunduiidesddsianndnval anu

Wndeiie wagnisasianuduiusededaliiesiuguslng

naufiAuindeiavasldans

Hunwidniiesurgiimnindefiovesidieasinasgedifoddydensliiutnladivans
Tnatanizluusunnisdeaisnisnann %a;ﬁu‘ﬂmﬁﬂﬂizLﬁul,mfiqsﬁayjadauﬁmﬁuiﬁmauauawiamiﬁ
195U (Ohanian, 1990) LLmﬁﬂﬁﬁsmgmmﬂmmaa Hovland and Weiss (1951) wazlasuniswaiun
sthaduszuulag Ohanian (1990) Tnswlsnutndedossniu 3 sundn laun

1. aruudede (Trustworthiness) waneds ﬂ’ﬁ%’ui”j’lﬂﬁamiﬁﬂmm%aé’mé 93913 ldnan
Auase Mreadeulinsdaseasfiviaus (Erdogan, 1999)

2. mnudiEIngy (Expertise) waneis Msduiinddsansiimmiuazuszaunsalasafeniu
wanAnet defuslaasinlinnuddny Wy vdeninesmumuanundedsiusdu (Lou and Yuan,
2019)

3. ANUANRA (Attractiveness) MUNERT YUARNAIN ATNEN Y LLazﬂmé’ﬂwmzmauaﬂﬁ
adernudureusazauUssiule Wy puaeey anudulies Jwoiudvsnalunisiduiinla
(Djafarova and Rushworth, 2017)

wqwg]umﬂsvaﬂm%amqLwamaiummw Influencer Marketing Tagnuinmuyiede
wazauaiLaNeveInIsaeastisassnnulinslanazausnfsenusus (Casalo et al, 2020)
LLazmmL%mmaﬁmmammwsuaaLuammaiﬂamamammmﬂwamaﬂQUﬁIm Lou and Yuan,
2019)

LLmﬁﬂLﬁmﬁ'quﬁniiumi%a?mﬁ'ﬂu,w‘i?"uaau‘laﬁ

ngfnssunstodudundueeulal munefs nssurumsdadulavesduilaalunisndenite
Aududuriudeanseaulatl daldsudninaninvatstlads fausegdladiuynaa Vieuadiidse
Auduaziusud dnsnainyarasoudns saudsszaunisaiifntuainnislédenivauay
uwnasesudsruooulal ngiinssudinanannsaesuigldiunsyuiunisdnaula 5 unou Téun
nsfuitadeym msaunideya nsUssdiuniagen nsnaulade wazngRnssumden1sde (Engel,
Blackwell & Miniard, 1995)

Tuuiunvesmstodudunduseulat fuslaranunsadrdsoyadudldanumdsing « Wy
Guleddaouiise $Tooulatl voduurihangidvinamanisnain deisannulintueunas
dnanadedulunisidentodudn (Schiffman & Kanuk, 2007; Lim et al, 2016; Kim, 2020)
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[N

wenN MEnANENBVENAN1IN1IAaIn (Influencers) Tdruddgyiluegnads ieanduilnadl

' ' (%
A A = U a

unlthndefioyanaiidanuuuledoaiifuinnnidelavanuuunad TngiawgluFesdududud
Lﬁmﬁﬁaaﬁ’umwé’ﬂwcﬁmzé’mé’ﬂmﬁd’mqﬂﬂa (Lou & Yuan, 2019; Ki et al., 2020)
Padenaininersidemalasnssdenisinduladodudundusoulall wu aruidndy
Fvesmsdnine) Miliuslaadnidenlesivaumusidaildaseunsosas amnuiudu arwae
MnMsteAuA Ny viemnudesnsldunseeusuluding Fslademarinsedulmananudila
%E]LLazwqaﬂiiumi%aﬁﬁﬂ (Park et al., 2007; Djafarova & Rushworth, 2017; Chan et al., 2022)

sUkuuMsianavsalinvamgAnssuEuilag

ms¥anginssuduilnalutiunvesnmsdedudunduosulal Sududesinnsanesduszney
ﬁasﬁauﬁawqaﬂssmwséf@ﬁuﬂla}%}aasmiaué’m Marou sewing wazndinste lnglisriaamens
Feasaviniu uddisauiinnudslade uagn1stegidie ann1sinvnssansuiifeatomuin
wefnssufananannsaUssduldiiuaadangn 1in mnuddate vnefis musdavieanuf
Tavesfuslaalunisdoduimaslifudoyavionisuusanundsiiedald wu (adnswans
N15AAIN 6?}&Lﬁuﬁa%fmﬁﬁﬁzyﬁazﬁaquﬁﬂssaﬂ,uaumm wazdnIaruluvaaunuan Yy Likert
Scale (Ajzen & Fishbein, 1975) fififauAe n157093¢ naneds anﬂiiuﬂﬂi%aﬁLﬁfﬂ“ﬁuﬁﬂm’h%
Humsdsdenienmstisyiiuihuremmesulat Siannsataldanuszaunisainstenieludiana
fitmiun (Kotler & Keller, 2016) LAZgAYINEAD N3P0 MNEEa Wqﬁmimﬁéﬁimﬂﬁumﬁaﬁuﬁw
NNUUTUALRNDEsBLles Teaziieusyiunuiianels Anuyniiu wazausnfdeuusud Tne
mmaaﬂszLﬁur;humm?wliuﬂﬁé??aﬁz};m%aﬂmmzﬁw;:J?J'u (Hellier et al., 2003)

Mndfnsssiiuisanud ildnnsianginssuduilaalududurduesulaiiniig
AsaUARN TluivaInsudusindulate nsnouausadmginisy wagnmadeulosauduiug
szorgfuLUTud JadudoyadidnsenisnninagninisnisnainiineuausInINieInIves
fuilamegnamngay uazaiuanudsdulunaaunduooulad

ABNsAHURIY
Ussnsuasngualagig
Uszmnslumaideasell laud nquduslaaluioseu wardevieu we1gsening 18 - 50 U

¥

uld warorfaglulvangauvnuniuas lngnguussyinsiuwildulunislddedenuosulailuy
FinUsedrTu wazingAnssuuslaedumunduesulal audavszaunisallunsinaudidnsna
NNAIAAN HIULNAANDTUANY 9

[
v A Va v

nauitegelun1Idelfifulannunisnisdudiegralaelduuifnues Cochran et al,

Y

(1953) InguuiAnves Cochran a5U1gdINIIAMUATEIANGNAIRE e TIINvaNz Y TiNaNsITedl
Aukiug waraunsaduiiunuresnguuszyinsidedisgnies Madiisanaunal AnaouTes
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'
1 ¢

Toya WelvinanlidAuiTeungsdy NlgiTeinuaruinvenguditegnidlun1sidediuiu

6

385 au waziiietesiunsvindeyaduiinanuuuasuniuienaliauysel fidedsmvuangusiegns
9399117 400 A Lagldisnsduuuuianzas Fadudsnsfndenngusiieginunmaudinnisi
mMuuald laglugunswuvaounurute1seaulal loun Instagram, Facebook tag Line o814ls

13 Yaa ! Y 1 v 1 Id [ 1 o 1 a v 1 v a A
Anu MsleIsnsdudeguwuulildmnutasdudinan silinansideldanunseddadeasuly

o

FaUTEVINTNINUA LA LALATI WAL AUFINSTUNITOSUIEANUAUNUS TEWINAIUT WATNITIHATIY

(%

dMEnaveEidnSnannIInaInrengAnssuNsTeduAundusaulatvenguiieg19NAnw viadl

De

Y

vaa | | v a a o A i i . . = =
ﬂwﬂmﬁmiqw‘uuLﬁ]’wmawﬂ@lmnma@mlumm@Laaﬂﬂqmmaa’m (Sampling Bias) t{@931AL U
n1siiendneukuvasunuauAuantilanigiiruall §3Te3enrsiansananisidenisle
ToINNAAINET7
= . a v
\n3aeiianldlun1side

va v

a A A a o & & a . . = I Y o £
Lﬂ’i@ﬂm@ﬂiﬂUﬂ’li’mﬁlﬂix‘iu AD WuUdaun1u (Questionnaire) %QN'JR]EJLUUQ’%]@VI’]‘UUL@Q 1ng

Y
=

o1femdnnsymguiuaransAnunssaunssuiiisides eliidunsealondnlunisifusiusi
foyannngusogn Tnswdsoondu 5 nou il
poudl 1 wuuasunwdoyaiiluvesimeuuuuasuay 1y e o1y sefunIAneY 518160
\adesielfou uazunanosuildRamugEavEnansnisnain
nowufl 2 wuugsuaiItungAnsIuNsAARL Influencer wagnsioAuAUHTuDBUlAY]
poul 3 WuuasuABIAEIRUBIAUsENeUYRIIBYENaNIsInaIn Usznausie 4 sy Tdun
1. arunindedie (Trustworthiness)
2. mmﬁmmiy (Expertise)
3. ATUUITUYOU (Likeability)
4. AvuAeAARBIiULUTUA (Brand Fit)
poufl 4 mulindalunusud (Brand Trust)

a a & a v Y ¢ 1 ] & & a &
MOUN 5 Wﬂmﬂiimﬂqﬁ%@ﬂi‘lﬂqLLV\'GUU@@u‘laU U5enNaunie ﬁ'ﬂ’]llmﬂiﬁ]sﬁ@ NNIYDII LLASNIIYD

€

2o
-

Foraulunaud 3-5 1Huwuuinasiduussanae (Rating Scale) mulkuy Likert 5 520U
laun
S¥AU 5 e Wugheaged
SYAU 4 vanede  Liuene
SyAU 3 vineds Ldudla
seau 2 wunefe  laddiudoe

sgeu 1 vunede  ldiusneegnaga
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nsvadauAmLTeiiuveuaTasila

fdeldvasunuiiaistunnluvnimageusiuiu 30 ga funduiogieiiidnune
TndiAesfunguinednads Gaengsewing 18 - 50 VAUl wavendoagluinnsammuviuas deally
NENF9E19334 1loRTIIAUIIAINANN TR DANIMINEATINANFR NS WAL TAN LI Al
yi3el Mndulsiunneaouanudesiuvesuuvasunislagldlusunsudiiagunisvimageuanny

Werluvewuvasunulagldansdudsydnsuearivesaseuuin (Cronbach) fail

K S?
ans o= —— (1 — 25
v K-1

2
St
Tnen
a Ao duuszanswoan
K Ao IUIUTEAINU

2 4 o
> S; P® HATINYDIANNWUTUTILVRIATUUULARE YD
Stz AB AULUTUTINVRIAZLUUTIY

Ingldgnsduysyansuearivesnseuuia (Cronbach’s alpha coefficient; O ) FansuUseidiy
ANUNEIELUTEANT LA LATIN1SRANTUNINNUIN1SUS S UAMNU T UdLUSE ANShaan Al

ArduUsyavsuearh mMsularnumneseaudosiy
1117791 .9 AN
11nn71 .8 A
1NN 7 wold
171N .6 ABULIND LY
11nA71 .5 A
1e8n31 %3e WAy .5 lyiaunsasula

mMshnswraudeiuvesiinysifienaasunuuasunufiensiaae uAUNguA 19819
$1u9u 30 Yo lenTraaouaudenndednisluvealuuas UL FaArdudszanisaives
Cronbach flsauduAeldunnniviewindu 0.7 (Nunnally, 1978) @sldfunuudeunuwuy Likert 5
seu Gamadwsanmsuszanananuididulssansuearh lun1sAnwiadeiidssduanudosu
yosuuvasuamlassmwiiy 0.984 Fsiieldinegluszdufiunn wnefs wuvasuauiinaiidedie
wazanusaluAnwiunguiieg1aasela

nsiusIuTtoya

maiuteyaniunislugiseninufeuliguieu 2568 fs Whewdaman 2568 tausatiuli
Iduiungudegisiiasumunasiidmunly Tasgidedmiunuvasuamesulatsiulusunsy
Google Forms iislfiduesasiielunisifiusiusndeyainngusiiedis Insweunsuuuaouasinu
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Yosmsdodsnueaulati 16un Facebook, LINE, Instagram way TikTok adurosmnatinguitivmne
THsmduuszd waganunsaddsldagan welinouuuuasuauansansendeyaldmenuies
(Self-Administered Questionnaire)

nsATIEdaya

foyaiildzuanmsivnunufmewvuasuauazinniinseilaslilusunsudnsaguma
add ilelildnadninaunsniuneuinguszasduagaaeuanufgiureaniside Tasutanis
Ansgideyaooniu 2 Ussammdn dail

1. MmalnzideyaiBanssaun (Descriptive Statistics) TifloSunsdnwainluvesngy
Fregranaruuildureaiiuysdng q lneldadfdanssaun 1wy aa1ud (Frequency) Sesay
(Percentage) Aade (Mean) damﬁmwummgm (Standard Deviation)

2. mnTideyadsoyanu (Inferential Statistics) Hiflenaaeuannfigiuesnside uas

s 1 Y aa a

ATIRARUANUANTUSTENIMILUTHNe o Tngldadfigaoyunu laun n1sinsgviesdusenauveardl

dnEnan1en1seaInidansnadonginssun1sveduiundusoulatvesuslaalunjammuniuns

=

Hesanduusdaseithundiesziduninsindnsidiu §3de3sldnsimseinisonneenvao

(Multiple Regression Analysis) lun153iasgviveyaniels Enter

NAN1599Y
Han13nszidayanaluvasdnauuugauniy

Y

nannsIAsIzideyavalureadreuuuuasUaIY 400 Au Wuin nufeg1sdulngdy
nenege (52.50%) agluzieee 20 - 29 U 1NTign (32.75%) Tsefunsdnen Usqaes (46.25%)
wazUsznavenmdu TniSeu/dndnun (33.00%) Inefisglfiadeseifeu dnd1 10,000 v
undign (31.25%) dvsunginssunisinmiude wuin dalngjiinmy Influencer vuunanmesy
Instagram (27.13%) waziiUszaunisaldedudunduseulatainnisuuziinves Influencer nede

sniign (82.50%)
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M99 1 NTIATINTEAUBIAUTENBUTBILLDNTNAN1ININAIN

(n=400)
) —— _ FTAUAINY
99AUTENAUVRILNBNENANINITNAIN X S.D. .

AnLAY

1. fupudndedie (Trustworthiness) 4.17 0.79 WiLme
2. fuaudenyiey (Expertise) 4.21 0.74 Wiugheeg19Ds
3. frupuTUTOU (Attractiveness) 4.31 0.67 Wugeag1eds
4. AUANEBAAABINULUTUA (Brand Fit) 4.23 0.71 Wugeegeds
593 4.23 0.67 Wugeag19ds

a 1

NANTILATIZNBIAYTENBUTBIIBNENANIINTAAIA WU BgluszAuLfiudieagneds
(X = 4.23 S.D. = 0.71) ilowsnfiarsans e wuin FMuANNTUTEY (Attractiveness) agluszdu
iusheeeeds (X = 4.31 SD. = 0.67) fuswaonadesiunusud (Brand Fit) aglussiuifiusie
981989 (X = 4.23 S.D. = 0.71) fuaudeniey (Expertise) agﬂuszﬁuﬁuﬁwa&m?ﬁ X =421
S.D. = 0.74) uagsnuAmLGede (Trustworthiness) aglusziuiiiudie (X = 4.17 S.D. = 0.79)
ALEIRNY

M1319 2 NANITIATIETEAUNGANTTUNITTOAUAUNT LB UlavaUTLAA

(n=400)
- g . e ) _ FTAUAIY
ngAnssuN1sTaduA N ILaaulall X S.D. .

AnLiu

1. MUAMUAILATB (Purchase Intention) 4.26 0.72 LU 981984

2. AUN5T939 (Actual Purchase) 4.22 0.80 LU 981989
3. AMuN159891 (Repurchase) 4.14 0.87 WWiLee
574 4.20 0.75 WAUAIE

namIAsIeszdungAinssunsteduduidusoulatvesiuslan nud eglussiufiude
(X = 4.20 S.D. = 0.75) \lousnfinnsanediu wui duarmdilaie (Purchase Intention) aglu
seduLfiudoognebs (X = 4.22 S.D. = 0.80) #1un1598439 (Actual Purchase) ogfluszduifiugae
061984 (X = 4.23 S.D. = 0.71) uagf1un159097 (Repurchase) agluszuiiiugie (X = 4.14 SD. =
0.87) ARy

HAN1IVAFBUANNAFIY

AL lANMUAaNNAFIUNNTITY 09AUTENBUYRIKTDNSHANNNITNAIATBNENHENGANTTY
nstedudunduooulay dmsuadaillilunisiiesiest arldmslinseiiuuanoesiBamg uuuy
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thdudsidsianun (Multiple Regression Analysis) fissdiuansidiosiu 95% lngagUfjiasauuigiu
wdn (Hp) uagsaufuauuisiuves (Hy) e p - value fognitmoiindy 0.05 S1uunidu
anufgundnuazauNfguses fall

H, : asdusznavvasiiidvdnamenisnanlifidvninaronginssunisdoaudn
udueeylatl

H, : ssdusznevvasifidvawanansnanmiisnnanenginssumstodudumdy

paulau

a & 1 3 Yaa a
1919 3 NaN1FILATITNAN Tolerance wag VIF maaaaﬂﬂszﬂawaaQuawﬁwamqmwmm

Collinearity Statistics

aeﬁﬂsznawm;jﬁﬁw%wamqmsmmm

Tolerance VIF
1. frupnuuidedie (Trustworthiness) 0.244 4.100
2. frupudenney (Expertise) 0.214 4.675
3. fuAUTUTDU (Attractiveness) 0.332 3.016
4. fUANNEDNAABINULUTUA (Brand Fit) 0.267 3.750

wansleTgimaLdunmduiusi ileliesgiuaznsiadeuan Tolerance uag VIF U4
AwUsAY Ao 8aAUTENOUVBIRRBNTNANINITRAIR WU A VIF A1indu 4.100, 4.675, 3.016
uay 3.750 BafiAnlailAu 10 uaen Tolerance flAvindy 0.244, 0.214, 0.332 uag 0.267 wansi1 lal
Aatlymanudunmdiussuvdonnedussmmiiauisannsahluieszvsels

M1319 4 NANITIATILNBIAUTENOUTRIELBVENANNNITRANIBVESHAENG ANTTUNSTRAUALHGY

ooulau
WaIAURUTUTIUY SS df MS F Sig.
FEMINNGY 164.896 4 41.224 274.354  .000*
aelungy 59.352 395 0.150

U 224.248 399

HANITIATIENNITNAFDUANNAFIY D9AUTENBUVBIRABNTHANIIN1TAAINTBNTNAsD
anﬂsiumi%a?mﬁmw%uaaulaﬂ Inelaaii@ Multiple Linear Regression Analysis 35 Enter Tun1s
nadeu nudn A1 Sig. WU 0.000 FaflAntfesnitseduledrfynisadffisedu 0.05 wanain
aqﬁ‘dizﬂawmQﬁ%w%wamqmimawmﬁ@‘m%‘wam'awqaﬂiiumséjjaﬁuﬁﬂLsti'f’uaau"Laﬁ RERNREIY
Toddymeadnfisesu 0.05
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M1314 5 nan1siasieninisannesnyan (Multiple regression) lite@nwyiaadusznauveEdansng
INIRaIndisvisnadongAnssunistedudundusoulal

99AUIZNAUVRILANBNTNANIY B Std. Beta t Sig.
N19NAA Error

(Constant) 0.082 0.130 0.625 0.532
ﬁﬁuﬂ’;'mﬁ’ll,%aaa (X1) 0.195 0.050 0.205 3911 0.000
é’mmm,%msng (X2) 0.136 0.056 0.135 2.405 0.017
é’wumm%u%au (X3) 0.240 0.051 0.214 4.757 0.000
ATUANILADAAADINULUTUA (Xg)  0.402 0.053 0.378 7.550 0.000
R =0.858 R Square = 0.735

Adjusted R Square = 0.733 Std. Error of the Estimate = 0.38763

*flspRuiiddun1eadinsesiu 0.05
HAMTIATIEVLUUORANDENYAN AonAdastUANNRgTUNTISETRILY Ae asdusznauad
SvswanIINIsAan 1 4 1y Usznaudie sunnuudede duaudeiniy suanuiurey
LazduALdeAndesfuLUTUS fannadenginssunistedudundussulal Tnefid1uranis
WeN3ai3a8ay 73.30 (R2q = 0.733) LazilA1A1uAAIALARDULIATEIUYBINITNEINTALYINAY
0.38763 awnsaainguuuuaNnI eI saidvEwasiongAnssunistedudunduooulay Fosm
seuAudiBvEwaldwsdl
aumsneinsal TugUaunisaguuudv Tiwsd
Y = 0.082 + 0.402(Xq) + 0.240(X5) + 0.195(X;) + 0.136(X5)
aumsneinsal TugUazuuusnsg Tawsd
Z(Y) = 0.402(Xq) + 0.240(X3) + 0.195(X1) + 0.136(X>)
Nnaunsnensaiamnsaazulain ssduszneuvesiiBvinamamsnain fumniideie
Mty 1 e asiinasengiinssunisdedudundueeulal Wfintu 0.195 mie seiusvneu
vofjiidvBnanianisnann drunindersng vindfisdu 1 i asdnarenginssunistodudn
udusaulat inTu 0.136 e asdUsEnavvesiiavinaniinimmain Fuarudusey win
Fudu 1 wie axdinasonginssunistedudundusoula sty 0.240 e uazesdusenou
Y0afIIBvBNaNIINIIIAIA FuANuanAdBsTULLTUA Wiy 1 viiae Sxdinadenningsunis

a ;%4

FoAumuntusaulay WuIL 0.402 w8

n159AUT18NaN153AY
nyITeaTilinguszasAiivefinuesdusenauvediiavisnanamsnainiidmasengfinssy

dy a v Y] L2 Y a £ 1 v 1 o
ﬂ’]i‘(ﬁ@ﬁ‘Uﬂ']LLW?JU@E)‘HI@‘UGZJ@QQ‘Uiiﬂﬂiﬂﬂ?ﬂL‘Vl‘WlI‘Vi'ﬁJﬂi Imﬂiﬁnﬂqmm@mqmmu 400 AU NaNT
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Abstract

This research aimed to 1) analyze the potential and needs for branding of the Ban Tha
Waree Housewives Agricultural Community Enterprise Group, 2) co-design and develop a
business model prototype, and 3) evaluate the implementation of the business model
prototype in the community context. Participatory action research was employed through
observation, note-taking, meetings, focus group discussions, in-depth interviews, and
workshops. The key informants consisted of 102 people, including the chairperson, vice-
chairperson, enterprise group secretary, community enterprise committee members,
community enterprise members, academics/lecturers/experts, and students.

The research findings revealed that: 1) The potential and needs for branding of the
Ban Tha Waree Housewives Agricultural Community Enterprise Group included expertise in
producing coconut jelly and roasted coconut, readiness in terms of raw materials, local
wisdom, and elderly workforce. 2) The co-design and development of the business model
prototype based on the Business Model Canvas framework resulted in 7 new brands, 6 new
products, and expansion of market channels both commercially and online, such as TikTok
Market and commercial OTOP product distribution centers. 3) The evaluation results of the
business model prototype showed 78 percent efficiency through triangulation, reflecting that
the branding process could connect the elderly with value creation and sustainable income.
This business model prototype therefore served as a significant approach to promoting self-

reliance and grassroots economic strength of the community.

Keywords: Business Prototype, Brand Development, Business Opportunities for the Elderly,

Community Enterprise of Coconut Jelly Producers
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afanususuaznagnsmmainfiaonadesiuuiunaielel (vasing susans uazasansal danm
fidn, 2567) MuATedTafinuuaneInuAnuIikiun lgysNNISWIAANTITBIdaU RS
wuuildausau (Participatory Action Research: PAR) 1 U1AU Business Model Canvas (BMC) diold
Hueiesdlesmiulunsiiaset sonuuu uasiannduuuugiaggeongiideslsssndnualyuy
dhiunmsadesnandmann sudilugnisenseaugsiasunuureiamiaguyulidanuduuiaas
dafuluszozen
IngUszaA

1. el nvidnenmuazanudesnislunmsaiunaudues CEMC

2. Wledufusenuuuuagimuifuuuussialaglinsaudves CEMC iitoaralaniani
gsnabiiudgeeney
3. WleUsuifiunansTdunuussialutiunuesues CEMC
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NSBUKUIANTIUNISIVY

wERT s FILUY
Firilonmemagsiadmiuizeeny
(Aging Business Models)

Input Process Cutput
- ST L IRFEnE - AETEwEnan ez Ui nis - FunUUHERTous
- LA EIIRAIATINITENA - M TR HERT - MTIFUF
- WHNEINTHaIhu « ANSEBARUUAULUUFIAR (BMC) - wEAnTIN 6 Fu
- AnEnwIRadzEaes - TR W - dgsangiuniines
- FmeEu (Re Skill/Up Skill)
- AU T aLIEs T ATy - mstsesndldg ity
- Tassainsiiug Ty - BTG
« wEmfsfmfn - MsEidruTmusadzeaisiu

ATEUTUNTTERNLUUNRL HERT L

Stakeholder

- WWTAVENABTUAY)

- @sE+IRFEnET e —— *

- IETadiEaATIEnNTT = e E e

- gn# - desEfan sEeug

- ffatngiu - gramngifarmnunAgilalunumes
-« WA sdaTu Ty
- aRmETEEEY

AN 1 NSAULUIAATUNNTIVY
;. {37y

Heudni
a v @ o v s A o =i | 1% v e < v oA
as1duAn 1Wudydnuel Yo dnvurvewnsiieaniuy W laln usseduen dlaunu 1Wudu 7
Msryuazasinnuuanssliduauazuinisiuaieniguilan vesdamnagueunguuddiunymns

¥

HARTUNENETY NN U1uv1n3 Sunewedly Jminguasiveiil

v a v a ] o v . . I a = o [

auuunaiialanianiegsnadmiuggeeny (Aging Business Models) WuLa3asiiadmiu
Weuunugsisatudouaznszdu amisaneuiiunin (Visualizing) legnsasudiu dreussiiiu
ANUENSIVBIHU UGN FULUUTITUSEANS AN ganfUgsAT

Hgeong Wugifiony 60 VAUl anunadivesesrnisandssy1n@ (United Nations, UN)
munsgsedyalAdgIens w.a. 2546 Wuyaranieny 60 Vusysalvuly uasdidyudlve dasengly
aov &« aa X Y 1 a | oA v I < a
FHeil A yaraiileny 60 VIulY anunsaiiiiufanssuegssieilieameanuislanasiduaundnly
FANMAYUFUNAUUUTIUNYATHEN TUNENI BeNF1HT V1113 dwnowedlu Janinguasivsiil

Aransdenn yananiidiauiuagvinueludssendldasafioimundiny uavldinTeils
AN1en19lun1TAINUNRT Wy nsduna A1sdun1wal Tagld Time Line Walw1n1s Time Line
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N3EUIUNTT wae M. . C. Model Litelasgiikagaaniuunisuilutyvivediamisgusunguuwiinu
NYATHANTUNENTIT LEn3N Uwrinang sneidadly Jaminguasnysndl

N1INUNIUITIAUNTTY

WUIRNIFMNIYUYY

Wiz UyeiRdeasuIaviaguyy w.e. 2548 lannauuwvnalvivuusiuiiiuegaey 7 Ay
LﬁaﬁwLﬁuﬁﬁ]ﬂismwﬁw‘%au%mﬂml%qﬁﬂzyimLLaw%’wmﬂiﬁaﬂﬁuashqa%ﬁqaisﬂ‘ GRNGNGER
Javifayuv, 2562) gasjimineAonsaianeld fanmuies waziaiuaiieeasiuaImaATYgia
uazdanuvasnsauauazyuyy (33l Suns uazamy, 2567) wurAabldsunisatuayuain
Peredo & Chrisman (2004) 1 dugmsmansdrdglunsimuviesiusgadedu Tnoifunisild
Snaznsuiivesvesyuvules Pearce (2003) AlausuuiAnianisyusuitaindnisunslunis
dadulanazuImsianissiudu euidaydsauuaziasugianiugiu Jamieguruiadunaln
dAglunsTRLATYERIgIUTINI AN U AT ugianewies (sdtysynal Tanaummsns uavane,
2566)

UNUIMNVBITEMNIYUYY

JamRrualdnanedunalnddglunmsduiedouassiagunnuedine Tsawgluiiud
yuunininensuaz iy viesiusunainvans nsuUssUNanan nsasauUTUs Lagnsmu
usTsiefugaalviiuaudgusuesaiiulddn dmaliselivosniadounasiadotieiuiy
Winng nSans wazAny, 2566) miﬁi‘amimmamLLaz‘vhﬂéﬁﬂam'ﬂué’ﬂwmzmiﬁdau'ﬁammﬁﬁa'au
ladrwde JaisangUassalunisdnfiemann wagasaNanauLnuNIRAsYgR iR UYL UIUUN
(Suwanmaneepong et al., 2024) wenani mslddeuazuinnssy wu Tald dodnviay sulinsiiin
uazimaluladiadiousts Sareiaunmdnual fsganaraldeg siluszansaiw uasiiinselaun
A1NTN ?falﬁé’ummﬁqwa%mﬂsqmuiuizé'uqa (Potisarn et al., 2023; 51syay10d LANUNVENT WAz
AfE, 2566) VauziRBITuM THRILILUU AT IAnsinnmTiavRauvuinse uaguvaneiia gy
MsWER MIAa1R wazn1sdinnisesdnuy Alduedesllefivissnsefuanssauznsduiunuves
Uy hazatuayun1smunuleulevesylaed19asegn (Jarusen & Cheunkamon, 2024) A3
unumivanmangiamiayuruislifiowiduuaairsneld widadugudnatansiauiesd
Ay Mtanu maudtymviau uagnisfennuesednedsdu (sTand fune wasang, 2567)
agviouliiudmiwesgrlunsiuindeunsughonardnuegalidnuimuardu

wuIAANITHEIUTM

msfldusudluifisinsdhiufanssy uidunssuaunsidusiumsSeudiuiu msais
n¥ag1una uazmsianesnadiiulussiuyana ndu wazyuvu Taesdfugiuanarandila A
Juile wagausuRayeuTIniulunnifvean1saiiugiu (Cohen & Uphoff, 1980) fiansanls 3
fif #o 1) dumsidausan 2) Tasidnsam uag 3) nssvrunisiidausiy asouaqu 4 duneu Téur 1)
n1sandulauazinaunu 2) Msaniiuanu 3) mslasuuaznszatenalselevd uag 4) NsAnaIw -
Useiliuna 5908958AUT0INaI91U13 1 adinglansetaAy InNalaensasanIuAiILnY wazn1s 1N
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SuluuuyaranieaeAns @enndeariu Oakley (1991) uavitnisdidiusiudunssuiunisdegnuas
wa'fn WWalemaliszrmuiuunumdusimssnaulasufansUssduse auedl Chambers (1994)
whilvigaruAiased 1 ez joRcenues ieadauidniduidivesuazaudduves
RGNS d1 Suwanmaneepong et al. (2024) wudn stduuInanisildusiugrgiauvilgnne
vosiamAagusulusuun afesUuuugsialmivdslaia aenndestu Tapanya (2025) fiFi1n1sd
dnsulunnififuiefeddyiasdadiuegadussuu (ianed T3uit uazdafidly ganln, 2567;
AT AaI9UNT WazeAYIR WIUAITIA, 2567) Nsildusiudinsoungun1sTan andule UHUR Su
wauszlony uazuszifiuna lnsorfeanugniunazaiuduidives ielilasanisvieunuay
Uszauarudnde Snvaidalenalildmnufnadassauazaudesmalunisuidem dofu n1s
fausudaduiinszuiunmaneznalnddyfiassnsimunogiedsdu dunisdouddmsu ns
usthumnusuiinveu wazmsairmdssiunaungifeadedunnszdu

wunARRgRUANTESIaLUTUA

N"3a3190313uA1 (Branding) lunszuiumsidenagnslunisivunendnyalvaandnsiud
videuinislilandunazunnianguds Inesaudedouusud Talf yadnaw uazArdouiiazviou
anudulendnuaiveswusun (Aaker, 1991) msadauwusudliiiieadelidudlasunisandt wads
unueaessgiauarinlauiguilae lnenmgluiamieguvudifidedinsnunineins asih
WUIAAUSTNSNANWAIUDILUTUA (Brand Identity Prism) 484 Kapferer (2012) anldrigiinun@anu
YoauUsUAaE e TAaY Tadnunindnwal Taussy wasauduiusiugndn maadeansiuiuusud
(Brand Awareness) \uitugiulunisutsdunasnsassnmausus (Brand Equity) Tvdamadenni
ﬁuiwaai{u%‘lmLLazmi&’jﬁwmﬁuﬁw (Aaker, 2021; Keller, 1993) A3uinfamnakusua (Brand
Loyalty) inanufduiusuazsuszaunisalidauiniuwusua (Oliver, 1999; Dick & Basu, 1994) n13
Wanuususguvuiidoulostugityaviosiu quamingiu uazizessngndn @iuaiianiiy
uanesuarAuSsBunnegsia uenaind nislduuamsanudediuluuusud (Brand Trust) was
MsnaaRdatieiiunsihfenguitmneuagnsildsinvesyuvy dmalvinansasivumldsy
mssonfunaraisseldvyuiouluieadu (rnassa Aseinl wazany, 2564; alges uvvinylua
wazldanIng ﬂﬁwaqa, 2567)

Feeengiunsusznaussia

Uagtuuszwealngiingdnudgeegegsanysal nsduasuligeengiunuimmaasugia
Wun1sUsznevgsiagurudadunumsddglunsimuaunndinuasannsenedeeng (A5
syl uazAne, 2564) daeegunedulidnennlunmsasinelinnaiElewazuinig mnlasy
nsaduayusumaluladuaznain (shiun ayidud, 2561); 391 soAL0Y Lazga1sny ToeUseans,
2562) NTOULUIAR Active Aging YasasAnsaunsialan (WHO, 2002) gnianldiledsiaiuaunin
nsiseus wagnsildusiulunanssuasygiauasdau (Thompson, Chen & Li, 2024) fgeengdail
aufeensiuseld Anuiups warAanssumnsdsnuiievdnidesnndlaniien (Udvgn dudung,
2561) mMdaaiuunumggeongiadunalndrdglunistuindouassgiagiusn afrslonianis
gafalnl uaziaiuauudsdulitudnulne
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AULUUTIND

T31Aag3Aa BMC (Business Model Canvas) tusunuugsia dadutaieaiefidrslunis
9ONLUY W1 wazdoasunugsiaedanszdu Insuansesdusznouddy 9 Muvesgsialuguiuy
A (Osterwalder & Pigneur, 2010) vlstauBnynauufoalulufiemafeiuluisingusyasduas
NAYNEN19GIAY (Kupczyk, et al, 2024) iloysannis BMC iifuuTungsiaggeeny agdaeli
uesumudenlewesianssunsgsia Trsandedfnsnunineins iudneniwlunisadrenne
TignAnegnadsdu uasuszifiudnoawlunisaianueliiugné (Surjati Malinda & Tjandrasa,
2024) Funuugsa BMC Jamnzdmdumsimundunuuiiaiislonanagsiadmivggaeny e
Fuindougsayuvuogiiuseaninmuazdsdu Usznausie 9 des lfun 1) quAivesduduas
U313 2) ngugnéntlagtiu/eunan 3) msdeansnsnaiauas Logistic 4) Anuduiudiugndn n1sta
M58 a¥auazinwiBrand 5) unvesgls 6) Aanssuvdn 7) Yadunsudn 8) Wusdnsndn/and/
wihgNuAEUen wag 9) Funu/altaneiisniudeslitdeniign (@anduimuiesdnsyus (89dns
UTU), 2563) @ONAROINUTEAUNUYBY Wang et al. (2024) ﬁ%ﬁwmsqﬁahjﬁ%ﬁué’aqLﬂuqﬂassﬂ
MNINTENTEAUNULYYE ALAILITAIUNITNAN kaeN1TUTsnAldmalulagRITiaag 1 amIzay

a

= ' a o/ Y & v o w v A [ a
6?1\‘1"\]87]"]8LU@EJ‘LJE\J%:]QE]’WEﬂ%LUNWﬁQﬁ’]ﬂZUJLUﬂ’ﬁGUULﬂa@uu?fﬂﬂiillLL'ﬁ3ﬂ'ﬁLG‘IUIW‘U@Qﬁiﬂ"\]ﬁN%‘IﬂU’iSSS

]

g7

A/Anliun1sIY

mAfedfunmifodufoinsuuuiduin §ifeduiunaifesenmsnunudoyalu 2
anwaz MNuvaayalgund lawn mMsdauns n13anduiin NsUTEYX aunuIngy NsduNTYalg
an wagn1suseyuedelidiusiunisuiinislurauvunasdeyanienil uasiuiulsziduguuuy
3319 ooy atdun1siasendnen1ntasAuaedn15tun15as 1R EUAI Y03 A AU UNqY
LUUNERTHENTUNENEY WeNF1H UIU1n3 Tauduesnwuukasinufuwuugsna lagldns
dufveriaviayurunguusitiunwesndajunenina uendmn Hiuinng eaisleniania
gsnabiugaseny

dlvidayadfey (Key Informants) 91u3u 102 Ay lalA 1) Usesu 5e9Usesnu 181 AT3UNNT
Faviagurunguusithununsrdn fuendn ugnden i suneiledtu dminguanusiil
U 4 AY 2) aNTNamAIYNBUNGLHLTIUNEATNEATULENI 1Y NENS1INT UIWNNT 8Lne
Wodlu dminguasnusidl S 5 au Wulgeeny S 4 au 3) Tn3vin1s/e19ns8/iideanay
$1uru 3 AU Fayanamaniiiusraunisaldudaniagueu e arudeasigiieatunns
Uisgstavnngesluunumvesiildlfdeniussaunsainsduddnnisuagmsufifaidy

= < 1 a v = < v = & o a
Wuf samdefianuaulalunissiunanssy way 4) unfnwn 90 AW LWUUNANYITUY 2 @1971331019

'
[ Y]

Fan197ly AurUTMTEIAALAENITINNTT UMAINEEE519UaT1957T THANTAULNLGIAT
AnLaenglidayalagilinamin1sAnid (Inclusion criteria) 73l 1) Hgeergnileny 60 Yulunsau
Aanssuawadadulasenis 2) Wuau@ndamisguounguudinunensudnjuuznsin uend1aumn

v ] a o d' o Y] = T Aa Ao q v !
Trwing swnewesly Sminguasivsiil 3) Wiludgeeenfidymguainiinlniduguassese
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MsuisauAanssu 4) anunsadeansseniwlng 5) Budlianusiuileluniside dmunasinisda
90N (Exclusion criteria) fio fianusanliauiglavionisnmaduieguusasetdymgunmlusening
msiudeya

nsivingansignIdve fIdensentindensesssuluniside Ingveaiudugenainglideys
a%mmmqﬂixmﬁuazawﬁiumiaaum%ﬁmalajﬁmaﬂiwu foyatanuaazgniiuifuaudu uasld
dieTanUsvasdimadnmawindu Taglidamedny

iw3eaflafildlunsise

1. wuuduiinmsdunawuuidius hiuuwﬂwgmmim N3EUIUNMITTINUY kazUduiusues
aundnlufionssusng 9 $9u9u 4 sou Ae seufudeyaiiugiu iauaquﬂgumm JAUNARDY
wanfuei soudutoya 1dnatlundazsou Ussain 2-3 Falus eliifiuimuinisuagnig
Wasuulas wavanen (Bias) Inmsdannnsuien

2. huUNIsAUNUINGY (Focus Group) Mdszaumudniiiu 3iasiziusun wavUssiiiu
#nennlagldinTosilodansdany Ao Time Line Wawun1g Time Line n53U2UA"T UaAg M. 1. C.
Model $1u2u 3 50U Ao souiudoyaiugiu seauauAnifiuuasiinsgiuiun sevasiiud
Uty seuduteyaiiiensisaeunarufiutoya Mnaluudazseu Ussaa 2-3 $lua wilelsile
Yoyaidedn Feldnisuvsngulunsaunuinguifiensuanildsuteya uaznsaaue Augnios
JIUAUYUIY

3. wuudun1wali¥edn Todr5iafnenin nwens wagAUABINITAIUNITETINNTIAUAT
og9azden 1hanlunsdunwalieny Uszana 1-1.30 $alus wagldgiAudeyanaroauitelnls
Fnoam ninens Bess1 Usraunisal wagarudioinisidsdniliannsaldannisaunuingy uay
idsunsagenfiivdeyaiiuldlsiagy

4. gaRanITuUsEg U URN s uLTdusIn Tddmsun1sinsiedt oeniuy waviimun
AULUUTINIALLIUNATINAVRINEY

nsuTIVTINTaYa

n19338l45e10euITITe U URn1suuudiusau (Participatory Action Research: PAR)

Tnglvigddruladiudsluguouddiusingnnszuiunis AAnNITILATIEY BankUY kasUseidly

a

AULUUEINY Toyagnsiusiusumsdunauuulldiuiiy n15aaduiinnInauy AMsaunuIngs n1s
dun1walldedn uarn1suseyualfuinig angludeyadidy 102 au laun AngnITuNITLAE
andnngu fidenvg nivns wariindnu elilddoyaidsdnaenadesiuuiunyusy

1. msiiudeyaifiotnguszasdil 1 inmzidnenmuazanudeanislunisaiiamsiaudi 19
MsdunualiBadnuagnsaunuingusanfunsdanauuuiidaus eiudeyasuuiunnisndn
MIMANA NM3IANITNINGINT wazdediiavesndy naenduazTiEUANEANLAYAIIFDINTTIUYITSs
yotamiagurulunsad A et

2. maifiudeyalioTaguszasadl 2 SrmeenuuuLaziaufuuUUsIAa 1¥nnsuszgnda
UftRnsuvulidiusmdunalovdn $atu o Hufgurunifinafunznintiuingg detud 2
nsngay 2568 Tagldiaiesilodmnsdeay Téka Time Line Waman1g Time Line nseuaun1s uay
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M. I. C. Model witefnsizsidnenin dam uazarudesnisvesngy antudididan 102 ausauiu
FLAUAUAAIULAZEONWUUAULUUTINANIUNTOU Business Model Canvas d@analiAnnisas1ams
AufuasnanAusiln udsuumetesmwmaindivainas

3. mafutoyaiiionguszasdn 3 Ussiunanisldfunuugsisluuiunvesyueu dudiuns
runsdans mMstufinanaunn waznsdunwaliuuislassaiieiuanidn gnn wazdideivy
WeUszifiuanumangan UseAnSaim uaznn3eeuiuYeIdiuUUgIAY MUNTeY Business Model
Canvas ilethluldlda3s semsnsraeumiugniesestoyauuuaud (Triangulation)

a Va o o = X A v o =
AINN 2 @?QULL63Uﬂﬁﬂ‘H’]a\TWUWLﬂU'ﬁ’JUﬁ?QJGUE]@;IJaLLagUUWﬂﬂqﬂauqu

nsATidaya

A8 TaLABAMAINIINNTRUAI Y] NMsaUNUINGY NMTUsEYURU RS wasdudin
aAausmtaenmy danavy uazaamoudeyassruduszuy detlUiienghidadoniwuy
W350uU7 (Narrative Content Analysis) kagn5I980UANNYNABIYBITRLARUUATNEN (Triangulation)
ruaINTnngu gndn wazdiBedwey Wielinanisiesgiimnanindede nszuiumstananiilug
asUfinenmuazaudesnsfiuiessvesngy wasugudeyadfylunsiaunduuuugsiadmsu
Havogogedsdy

NANI5I9Y

FawRagurunguuatiunen Inaa NN ugnim Uriuniang ihlaeuddiing a3
= a Y a D % v & ] o 1%
faun¥n 12 Ay Tgiidygyrvedulunisudsyduenirimnlvlisaninu veu eseude uaziuls

= wva a ! = a [ Ayo dl' ] v v

W loediuseinisndnuinndt 100 U wiluednagliidunidnidiesainduneududounazeny
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1. NM5IATIzRAnen LazANfaINIsTunIsas R dud1vesda i aguUnguuaitu
inwAsHARfuNZNI wznd1aw Jruwinang sunaldaclu Swdnguasiusiil wui dnenmues
nduAamAasusy nguittunwn st 3iaudevgluniman fusznduazueni 1w
fianamieusnuingiu funsweinssssuni gty wiesiu wsanuluguey uazanusuiloves
aundn sensltiadesileimnsdann 1iuA Time Line simuin1s Time Line n5gu7ung uag M. .
C. Model FeliAnn1siiasigriognsdntefauTunuasdnenmvosngu wilugnsoonuuuginad
noulandaudesnsvesnguimineogiauviass Inslawmzgsengiidsannsaiunumlunsadn
Umsians wagnmsildusulunsdidugsiaufioaenelfuazaueludsen uazeudomnisiu
Msandui anndnnguiianudesnisairaendnualvemaniasioiuyaruazveionain
lngidunisesntuulall ussasioe LLazL'%'msnsuaqLmsuﬁﬁazﬁaugﬁ{]@@wﬁmﬁu AT AY
ponUUUNaTU AT AufTlayviousnanualviesduuasdesenduduuuugsalusl fanmil 3 Time
Line {113 Time Line n3gUuA15 Wag M. 1. C. Model
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2. N1359DNUUULASTAIUIAULUUTINA Lagldnsrdudivasiamiayusunguusitdiununs
nARuNzNE2 wgnialan thuina sunaidlasluy Swmdaguasiustl wuih nauanansaiamn
Funuugsiafiduaiumstiduslunnnszuiunisves BUC uadlfinfesiiodmnslunntumeu dus
N13uEn N139nn15 lautanisdmierutewnseeulatuazeenlategruminzauiuusunyusuy
IFFunuunsdud 7 wuu dadneallasdlngdomnunnglufivzndin wieduuzndin Tasld
osrusznoulutedin Jensaud weslnsdwidade lnsuuuildiunseeniuinniign fe niwusl
finafiouzwinumn Feazvieufennudesulugin uas maﬁﬂé’mé’nwaﬁmmndumﬁﬂLauaiﬁLﬁmﬂaﬁm
onau Snmsimumdadostlvl 6 :19ms Wur 4 NN wmmmﬂuvwafn ENIUA (g
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1. ANEAINLAEAIINABINTIUNTAT 19N TIFUAIVTANAIYUBUNFULIT LN BATHERN JU
ugninuaziEndEtuin e wenuingiu afitlyaviesiu wasussnuggeey Taonsly
iwsesilemnsdsautagliidnlawannmswazsuunasaandedn ihluganudesnisainansdudii
azviousmdnuaiyuvu JadenadosiunuIAnmes Peredo & Chrisman (2004) IAuTasiieuazad
Judvemwosmusudugiuddyrosnistuuniiddu fdiaensufundnnsiamiaguauny
wszTwTayelR n.m.2548 Mijsfianauosiaziaiunuiunaasugioding (nosduaiuianmiayuey,
2562; 3wt TuNTT warAME, 2567) INELALINUUNUIMAIUNITATI9LaAHIUNTWUTTURAENTS
foansuusudaenadesuuuanisrfunslidouasuinnssutiofinlonianiansmaiauas eld
Yaaguyy (WIning ndans waganiy, 2566; Potisarn et al., 2023) 5ﬂﬁ’jawamﬁmswzﬁé’aaﬁfnauuﬁa
n158dumA Cohen & Uphoff (1980) waw Oakley (1991) dawaren1siausanlunniunou
fausnssnaulasuienmsussfiunadunalndifyresnnudiu Swaonadasiunansine ety
n1sidIusInYIeRmuIldAuAILazasauTnNTIuYUYY (Suwanmaneepong et al., 2024;
Tapanya, 2025)

2. M3siueanuuukagiauIsuLuugsialasldnsdudiveddamiagusunguwitiy
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AuVUINGY ez sUTERlelJuRnisivanndn 102 au doandesiuludIAnnsRMUILUUTEIUII
984 Chambers (1997) itfumafudwesnsyuiunsiasywues nseonuuuduwuylilvifionis
afnsmielaliusifunisarsgaa (Value Creation) Inauimgiuviesiiu afitlyan uazuseny
Hasorghiuanudesnisnan munseunsnaInves Kotler & Keller (2021) finpsinaudniy
nalnas1endnyaluarALLANANNINNITUITY Nan15oeNwUUlAngIdWA1 7 wuu nefuluuns)
duan wdiinafougnim l9sun1seeusuadgn aenndediuluiIAn Brand Identity (Aaker, 1991;
Kapferer, 2012) il Hfiuidndnual wusuAlugiudidgueinisassnindnual M35u§ uavAnen
M31AUAT wazWUIAANITESNe Brand Awareness waz Brand Equity ifiavinasaninuiulaves
HUSLaA (Aaker, 2021; Keller, 1993) n1sia13e9viesiu (Local Storytelling) waZNITLIUANAIN
Togavdeairsszaunisalidauinliguilaa dwalminanudnfneuusudniuuuiAnves Oliver
(1999) ua Dick & Basu (1994) dnFuunuimvesgeorglunszuiun1snan ussadue n13ianis
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unARLATYEAIYEI01Y (Silver Economy) eduduindgeengannsaaiienels amnusiuns waznua
MALATEFNILARTITaULAEYNYY (WIRINT InGans uagAne, 2566; Suwanmaneepong et al., 2024)
A0AAABIAULUIAR Active Aging U9 WHO (2002) ﬁiﬁmmﬁﬁzgﬁ’umiﬁd'suémwmmwgﬁﬂLLax
faen denalvifasorgiinneld enuniagdle waganutunmisdalaifindu (Thompson, Chen &
Li, 2024) m3uUszgnslaiaa Business Model Canvas (BMC) iUsznausie 9 asdusznay leun aa
Aftiiaue ngugnA deamedadming anuduiusgndn nszuaneld Ansamdn nimeinsudn
Wusinsnan wazlassadiafuyu (Osterwalder & Pigneur, 2010) ¥7elviEgee18uazauIBnngy
ansaNeLuNMIINGIAATITTUULALIUEUN AN Taenndesudnanmnsnensuazlonia
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Abstract

This study aimed to 1) examine the differences in demographic characteristics that
affect job satisfaction of employees at ABC Leasing Co., Ltd., and 2) examine the relationship
between quality of working life and job satisfaction of employees at ABC Leasing Co., Ltd. The
quantitative research design was used. The sample consisted of 206 employees of ABC Leasing
Co., Ltd., determined using Taro Yamane's (1973) formula. Data were collected using
questionnaires and analyzed using descriptive statistics (percentages, means, standard
deviations) and inferential statistics (F-tests and multiple regression analysis).

The results revealed that: 1) regarding differences in demographic characteristics
affecting job satisfaction, the majority of respondents were female (151, 73.3%), aged 31-40
years (147, 74.4%), held bachelor's degrees (189, 91.7%), earned average monthly incomes of
20,001-30,000 baht (127, 61.7%), and had 6-10 years or more of work experience (170, 82.5%);
and 2) regarding the relationship between quality of working life and job satisfaction, factors
including fair and adequate compensation, career advancement, personal rights at work,
teamwork, work environment, and social connection had statistically significant positive

relationships with job satisfaction at the .05 significance level.

Keywords: Quality of work life, Job satisfaction, appropriate
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Anszvideyaoondu 5 dau deil

daudl 1 Mudnuvazuszvinsmaninguinegisaiulvgdumands $1uau 151 au Anduy
Sowaz 73.3 0ngaulng 31-40 U §1uiu 147 au Anludesas 71.4 msfineszaudSyaes $1unu
189 Au Andudesar 91.7 sneldladrowou 20,001 — 30,000 U™ §1uau 127 Au Andudesas
61.7 wazsuauliivhaiu 6-10 9 $1uau 170 au Andudesay 82.5 audiu defu Jadediu
dnwarUszrnimans e o1y szdunsdnu Mglddewiou Snaudiviauiuandsiudinadie
aufanelalun1sinuvemiinauuiem ABC ad $1in Tuwandnetu sgrefldoddymneadng
320U 0.05

dauil 2 uansAnadsnasdiudetuunnsgiu kagseauaIuAnvasdadea U INTIn
ATV A9RNSIY 1

A1379 1 LansAafsuardiuletuuansgIu kagsenuauanvesdadenuaanmdinng

Y1197U
AANAINNITYINY X S.D. JEHIU Sdtudi
1. sruameuunuiidusssuuasifiose 3.73 488 11N 8
2. éﬁumiﬁwmmmmmiasuaaqﬂmﬂi 3.75 462 41N 5
3. guAuAIIT UM Tins9y 3.75 463 170 6
4. pudnSaiuyaealunisyinnu 3.81 441 1N 1
5. AUAILAUARTENINTINNUAY 3.76 457 1N 4
FInUszanTuy

6. AUNITYINTUTINAY 3.79 464 170 2
7. puannwndedlun1sviney 3.78 452 11N

8. pupmuiTesduRuSTudeay 3.73 478 10 7

BN 3.76 .445
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9INM1579 1 WU Audnsaruuanatunisiienu Sanumuluszduuin Janadeuniige
3.81 999a9U1AAIUNITVI9IUTINAY TauAaiuluszauuin SA1ede 3.79 a15ufau1IfIuy
anmuwindaulunisvingu fanudadiuluszauuin deeds 3.785a 0 udouAoAIUAINENA 8
1 aa v aa Y al a =3 (v a d‘ 1 & I & v
5EUI9TINNUNUTINUTEINTY Tanuasiiuluseauuin 4A1ede 3.76 ABUIAD ABUIABAIUANS
WLIAMNENveIYAaINT daudamiuluszauuin fanede 3.75 deufesuauinaniily
PUINN15U Taudaiuluseduun daeds 3.75 dau1fan 1uANNeTaduRusSAuday 1
a =3 [ a Qll (v (v v &S % 1 d‘ <3 = a
AnuAaiulusgauun daade 3.73 wavdudugarefeiuAmeulnuilidusssuasiiissme 3
AnuAaulusEAULIN dA1aRY 3.73 auaisiu

d2uil 3 uansAedsuazd1DsLULINTEIU karTERumLAnetaTef U MU
nolalun1svnanu femnse 2

AzdnINeT PInasnsaiuvinetds (2558) lnamdanguianufiewelalunisiau 3
nufidingnn fle noufiaesiiusznevvensesnuain nquiiiaueindsiyaradesnisannsyiney
tuanunsoutsoonléidu 2 nau Tiun

1. Yaduqela iutadefinszduliyanaiinaufianelalunisinudszneuludae
audnsaluay, mstisunseeusutiuion, Snvazves, AnusuRave, ANUATING

2. faderqu Wussiuseneuiifedesfuanmundounarasiunennuasnindeglalli
YININNTVNU LLazamﬂawulaJﬁawaiaﬁ%zLﬁﬂﬁﬂumsﬁwmuﬁm UseNaumeulgungnagnIsusms,
nsunasesaRuty, Anuduiudiudiousinay, ANuduTusiuUaRu Ty, Juiseu, 3
i, 57z wagamsiung

A5 2 wansALadsuardudenuuinnIIn kasssauanuAnvesladuiuauianalalunis
vinau

[y

AuANUNInelalun1TYINeIU X S.D. SEAU AR
YDINUNIUUTEN ABC FaTa 311m

1. vihufanelafuRuiounaznayselovd 3.68 648 170 7
ANLATUIINUTEN
2. iuitanalatulonalunisiseuiivag 4.43 664 1niign 1
Wauvinwe g luusem
3. yinuRewelafuianisieansluesdng 3.46 818 110 10
4. vimilanalatuuleuiguazsuwuung 3.69 697 11N 6
USMSIIUVDIBIANT
5. Mnufisnelatunisdamsinsedionldly 3.63 599 170 9
A1TNU

4.02 715 un 2
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auAufawelalun1svinau X S.D. AU Afun
YRINUNIUUIEN ABC FaTa 311A

6. vinuawalailaunviusuRareua 1S

paLUnanY 3.91 795 110 3
7. vinufaneladleldsuuuweannis
¥N91U 3.66 770 1N 8
8. inufiswelawdlommianulianuaulaly
ITUVDIVINU 3.70 720 170
9. viuftanelanmsaufivihulesu 3.75 791 110
10. viufiswelatumwnusuyeving
334 3.79 432

31171579 2 Wy aruianeladulenialunisiseuiuasiauinuelniqluuiyn o
=3 [ a a0 P a & = A a YN
AnuinlusgAuanfgn drdeuiniian 4.43 sesaande Auianelalionuiitusuiangey
AFamutvuneg danudawiuluseduuin danade 4.02 ardusauife anunanaladialasuan
FUWHAINNITVI9U TauAsulusEAuLIn TAnads 3.91 faul Anufanslatudwmunu i

a < [y a a 1 = A vo a a < (Y] a
ANuAaLUlusEAULIN TAaaY 3.75 AU AuRenalan s uilasu dauaaiulussauuin 3
ARde 3.70 Aown anuisweladuuleuieuar JULUUNNTUSNTNUVDI09ANT Hanudniulusedu
WA Teede 3.69 seun mufanslatutuiounaznaUselevinaalasuainuiem rufniiu
Tuszauunn fAads 3.68 soun AnuRaneladleivtnnulvanuaulaluamuivi danudadiuly
sEAULIN TARAY 3.66 s ANuRanalatun1sInnisiasestiaildlunisyineu daudauiuly
szeuann fdnede 3.63 ddiuganie anuilanelaiuisnisdearsluesdns Sanudaiuluszauiin
1ALRAY 3.46 ANUAU

d9ull 4 nanaaeuAMNMAINNITINNUAdINadoAUenalalun1sIUYRINTnIuUTEN
ABC Aa®e 9111A AIn1519 3

A1319 3 HANAADUANNINTIAN TV UdasaAuianelalun s uYsInnmuUIEm ABC
Aade 1M

AMANAINNITYINY b Std B t Sig  Tolerance  VIF
Error
(Contant) 557 105 5.279 .0001

1. frusmeuunuiidusssy -103  .049 -116 -2.119 .035* 237 4.211
wazlileane (X1)
2. guUMSHRILIANEINNT -078 091  -.083 -855  .394 076 13.103
VOIYAAINT (X2)
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AMAINAINNTVINY b  Std B t Sig  Tolerance  VIF
Error

3. GUAUATIVTITIURTG 372 095 398 3917 .001* 069 14.425

115974 (X3)

4. gudnsauyeealunns -093 047 -095 -1.990 .048* 316 3.165
viau (X4)
5. AUANNANARTENINEIN 061 102 .065  .605 546 062 16.106

uUAUTINUTEI1IU (X5)

6. AUNTYINNUTWAY (X6) 210 .090 226 2342  .020* 077 12.938
7. uaninwandenlunng 246 078 257 3.145 .002* 107 9.333
19U (X7)

8. fuanuieadesduius 246 071 272 3454  001* 116 8.641
Audenu (X8)

R=0927 R?=0.859 Adjusted R?= 0.853 SE.y= 0.16584 F = 149.589 Sig. 0.001*
*sedutioddymneadnd 0.05

INAITN 3 WU AUAINTIANTIINU AueuiIvilun1syineu suanmwngaesly
My uagdunsRndesduiusiudany faruduiusiuadfimelunsvinvesmiinny
U3EW ABC Aads d1itn Tnefiszdulivddgymeadan 005 Tnefidduuszansanduiusnyga (R)
windu 0.927 Taeiisrunalunisnennsalfniiudesay 85.3 (Adjusted R2 = 0.853) A1AI1NAANNA
LAABULNATTIULYINAU 0.16584 (SEest = 0.16584) lnefuUsdasranunsaasuigdudsaule (F =
149.589 Sig0.001%) wazdlAn Tolerance sanegil .062 waz VIF gean ag#l 16.106 Jeaguléin Ll
Wadeymanuduiusseninedands

dquil 5 wann1sagunanisvaaevanufgiu Jadesudnuauzlssyinseans waslade
AUAMAINTIANTYINUTRANA T udNadaaNianelalun s uveInTnuUTEN ABC dad
10 wANEANY AIR579 4
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M99 4 uanan1sasunanvageuauNigiy Tademudnuagusznnsaans uazladeduy
AMANTINNTTINUNRANARUdINadaauTianatalun1snauveninauuSEN ABC
et 911in wpneneriu

flUsdasy adffldlums  Aluddy  wansvadeu
NAADU ANURgIY
AUNRFIY

auufsud 1 Jadednudszansmans

LN F-Test 279 Ujias

918 F-Test 128 Ujias

JEHUNTANY F-Test 067 U§)\as

elaefiou F-Test 057 Ufjues

Frudivhau F-Test 853 Ufias

auuAgun 2 Yaduriunanndinlunisyinenu

1. suameunnuiidusssuuasifiome MRA .035*% g9u5U
2. AUNMTRAIVIANNAINNTOVBIUAGINT  MRA 394 Ufas
3, fupuATITUT TNy MRA .001* YUY
4. snuavsduyanalunisyinau MRA .048* gouTy
5. AUANLAUARTENINTINNUAY MRA 546 Ujias
PInUsea1iu
6. AUNITYINTUTINAY MRA .020% YUY
7. pudan niandenlun1sineu MRA .002* YUY
8. fumuAEITesduRuSTudsay MRA .001* gou5U

v o o w a

*SEAUtYEIAYNINEnFAN 0.05

A58 4 w1 JadedudnuaisUsennsenans e, 91g, seAunsine, sgladeisiou,
F1uudivinau lifinaegaiidedify doarufianelalunisviiem e p > 0.05) naadeng
wilnawisine 01y sedunsnwm selddeiieu S1undivhau Ussaunsalieiu anufianels
Tngsliunnansiueg1elidud Ay nsais

v v =<

Tadaiu Aaunmddnnisineu ddudsunsdnianuduiused wiideddgyivanuianela

o

o

fina (significant) Ao Fuemeuunuilusssuuazifisans (p = .035) duanufmilundfing
U (p = .001) MuaAnSdIuyAAalun1TYIIIY (p = .048) ATUNITTNUTINAY (p = .020) AU
anuwindenlun1syiiey (p = .002) mnuietesduiusiudaay (p = .001) dudilifing (not
significant) MSWAILIAINANTAVBYAAINT (p = .394) 5) AuaNgasenIeuiviiindsedriu
(p = .546)

dmfududsusvunsanans 19 F-test nsiagauuang1eveInuieanelaseninangueos
A1 p fiw1nndn 0.05 ﬁﬁ]waﬂfjﬂﬂfjwm 9 dAnuianelaunnansiueg1sitedfey dmsudands
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ANAMTINNT5YI191 1% MRA (Multiple Regression Analysis) tienaaauindiudsauniniiinusag
audauduiusiuauiianela WeomuauLUTaY 9 8ga38 A1 p < 0.05 UN8AININ FIkUS
Huilnasaifnoszaunuisnela

o w

AuvneiBsUfiRvoswad lfuddry

Fudmauunuiusssuuaziissne (p = 035) uansiminnuiifuiin fmudnouuny
Husssuuaziiisane Suuilifuasfianelatunumnni fefuulevesmeuin nsuduiiuiiou
Tutla szuuneuwnuilusdla azieiiveufionels

Fruanurmiiluntiiinisau (p = .001) Tenadeusuvis dumsnisidulalussdng
Hustuddgyivinliniinauidnwels sudisidulaauimii daausingnfuanugniunas
usagslaiigetu

audnsdauyanalun1svineu (p = .048) nsiAnsnansaiuyana wu anuludiuda
w3nwlunisTdanuanunsn wdensiAesinineu fuadennufisnels — wlewiefiasndndes
winaudAgy

Frunsvieudaniuy (p = .020) UssEINIANSTINEe ANLELRUSSEnIReuT N ULaY
Wanih Saromnuiianela nsduasy teamwork, N1sUsEALIURR Yraifinanunela

Fruaninuwandanlunisinieu (p = .002) faan1mnienm (Auasain Uaense A
Ave1n) karanImAnla (UsTINIANNTYINeIY) Tnataau USuuaeenila seuulaadng seunganna
vidnannsnsealasnd uaufinelald

druadnuieadesduiusivdean (p = .001) Auidnfudrunisvesyuvusadng
AwdusufiousImnw/Elafuda Seaienuidngniusasfionels

aunevemad dutuddy

Faun1siauiAuEINIsavesYAaINg (p = 394) Hanadeudin nsilneusuuielenia
fauinurlusuuuufignUssdiulunidded Liferuduiusitaautvaruioele (eafiveua
wu Wswnsailneusudalinsaduanudosnts, minausesindunisy, vieaunimanuivesnis
Hnousuliine)

Fruanusunasznitad@innuiuiiausesniu (p = 506) wain FPTaldTa work-life
palance lums@nwil Lildesursanuuanssvesarufiselals enadumssndnmueensu
anmandagtu vieuitnilsssuaunaiiadiorulunnngy vinlilsidiunasig

2AUTIINANTIIAY

91nM3AN nudn Jadeaudseeinsenans lawn we a1y serun1sfne snelasionou
F1uuUinnu veaninauudon ABC dads d1dn funndrstuiinufanelalunisiiaudlsl
wananafy deldidulumuanuigiuddeld {idvveiausniseAvsnenain nnsfidadenisfiu
Uszrnsmans veeniinauuisn ABC dads d1da Aumndrstuiianufisnelalunissinaudlsl
uaneinsy fedoradunsznsuifnuresninauuisn ABC ads s1a Tngsudevdodedy
Fendulunsvhauwes yoaudsdinusdnfianelalumsvhauilimsiu Gamefumeldfingide
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feanuuanssdeandludesniufisnelalunisinuld Tnednns@nuidelaeiudoyaainau
ol uagnu Inemluaghivsnganuuanduiidifyludesnnufianelalunisiiou e
AY8wazEnaInnslinanssnuliuanesiuaIndandsang 9 1wy Armeuuny auimtilunig
vhau viengietedueilésu Seudeildmmeunnugs uazdanuimiluntinisaud audl
anufianelalumisuganiloudugueieglusumianihivius ety @uiand iesiduina,
2555)

INKHANTITIILNUTT Ngufved Richard E. Walton wagngufaiufisnelalunisiianuves
Herzberg SANABAAGBIRUAANNTINNTYIUTIdanadasflswelalun s uresminey
U3t ABC Aads $1fn denadesfuauufigiu vaviua 6 fu Tiun Fudmeuunuiiiusssuuas
g, Frumnsfniilumiinisnu sudvsdnyanalunisiany, sunsihausmi, fu
anuandenlunsviney, sruanuiedesduRusudny

Fudmsuunuiidusssunaziieane dwaseanufianelalunisiauvesmiinnuuion
ABC dads $1in Tun1sdnwiafationsaniiiosninesdnsldliianuddyiudadoquamdinlunis
a1 ilesnannldsunaneuwnuiiunzandueuiivh fnsususeduiien Tatainnsens q
wansAnuTimuaenndeaiu T5ned AsAnsnad (2564) liinnsideises Jadefidmasionnuiis
wolalumsufoRnuvemiinau nilk. Wewrdansa dwadenuiewslanueesdifoddym
af@fisesy 0.05 Lesnuamsidunanimiinaunneu Tanud Ay funeuunuuazaiainig
fisludnidusiiu uarlaiduimdu Inefuieuildsudesiinumnyauiuaiuauaiuse
visewthifsuiinveu GuideuilésuiismesronsmssiinUszd1iu Gudouildsuiamaumngan
fudiinaeu Buideuilddudanumngauiuidnisfnwuagdssaunisainsiinu Juluida
UsgdInlasuiinrumangan msuiusnmtuifeuliaumnga

fruaruiautiluntiiinnseu dsmadomnuiisnelalunisvihevesninauuiem ABC
fada S0 lunsAnwedsilentandesanesdnsldlieuddyiudadonuam@islunsha i
ulouelu msfAuguaguam@innsiauveantnauuisn ABC dads 9170 Jawanisdnwidl
mnudenndosty Adeues Suma Anfnuun uazuya Wiyitozna (2567) liinsideizes
aunmAslunsiheuiidwaneau fmelalunsvinuresdmihdimseseiuduuseniu data
nestfafunsiIauATUG 2 Han$3d nud1 AuaTInnsiau suauimihluntihinns
U wagduanmwndenlunsvinay dwaderufionelanuegaituddynadafisesu 0.05

audnsdruyanalunisineu dwaseanuimelalunisyiauvesmiinmuuiun ABC &
adq St lun1sfnuiaell §3duidiudn U3n ABC Fads $1in Wiarwddeytutiadonmnmdinlu
My iesanesdnsiinsquanaglirnud Ayfuavsdiuynnavemiinnuenamnzay Taed
ulsureienswauiduduiuarujiisendnanuediadusssn dwmaliminanuinauivlauay
arufisnelalunisvhann ssdnsmssnwanesmadanaly fady AMAINTINNTTYINUVRINITNIIU
USHN ABC 3431 91ffn Fananisdnwdanudenndosiu muideves Syns Fuiauned (2560)
Hadeidmareanuiaelalunmsiiauvesminaunsiiiammens Smiangunmmiuas dua
dopufianelanuedsitudfyvsadffissau 0.05
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Frunsineusaniy dawadeanuianelalunisinureminauuien ABC dad
$fin Tunsfnwiaded Adeiiudn UM ABC Bads in Waruddyduatoaunm@inlunis
v esnesAnsiiulouisuagSausssuiidaaiulininauaninsaieuiuiuldegesuiu
uazaiassd nedalonaliAnnisuaniudsumudaiusasmsvirnuduiivegsiussansam
Faduladudfyiidmadoninufiswelalunisvienu asAnsmsmsTifaametuasimundedes
deasuadsnnuduuddiuifansssuesdng Kadu auam@innsvhauvemiinnuuidm ABC 3
ads §1in GawansAnwifinnuaenndesiu snideves G5wed AsAnswed (2564) Jadeiidanasio
anuianelalunisufiRauveaninem nils. Wourdsaansa dewasianinufisnelasiusgned
Toddymeadnfisesu 0.05

auanwIndanlunisvineu diasenuiianelalunisyinureantdnaiuuisym ABC
Aads $1im lumsfnueded \adiudn Usdv ABC Aads $an Wanuddfutldeannmdielu
M fulsuneluguaanimuandenlunsvihey Wy anuinshoududnduegranngas
LATANNLINABLTBIAN LTV 19U Wasaing gamall MIszueeINAldR AunmEinnsvhay
Y0INTNIUUTEN ABC Fada $1An Jamanisdnuniinnnudenadeatiu uATeves sy Aoyaunding
(2565) liimside aunmAAnnsihanuiidsadeyssdninansuiRnuesyaainsnsunisvuds
Jwmdn lumenziuseniduunionsudis nan$Ide wudl AMAMTIRNTYINY AuANUAINGY

'
aaa

Tuntifin1s9u wagiuanInwInaaulun1svingu dwasemiuisnelasnuegreiitodrAgnisadan
5¥AU 0.05
A1uAUNYITOSANNUSAUAIAN dinananuianslalun1svineuresntnauus ey

v
a Ya o 1

ABC Ba%s $1fin lunsfnwiaded §3%s wudh fiuwvuasuaudianufiwela uarlifadalunis
Uszauauiumbsanunislusaznieuen wagmieeuduiiveniuludsaunisusndenisda
Aonssuiifidusmiuiaveudedany Wy ssAnsiinisdnfanssutiomdedsny uazaunsuiavey
relviAnUsgloviirediny dmanisAnuiiauaonadestu snideves (yanevih viinduien 2565)
vinnside annmialumsvihnuidwadeussavsanlunsufiRauvesyaainsniedy sne
Uaui Samdniings nan53d wud Aanmiansvihau sunsfsdesduiusiudea daa

poAuinelauegliled Ay NanAnsEAy 0.05

Jalauauue

FOLAUBLULAINNANITIY

v : a = I ]

ATUAINBULNUNTUSTIULALINEIND n5I9a0UANLTUETTH wazaulyselaves
1 < = . a % d'c’llu 0o & w
AmeuLULUIEUIgURa1n (benchmarking) wagiiansanssuulutlaniianaduiadaau

druadrun1nd TundaNinisenu @319 Career Path ¥atau d KPIs/Competency
Framework Litalininauiuloniaduls

aruanddauyanalunisineu wlevisnerduanududiuds n1sdanisial n1sansm
AnuALiuduyAralininuiitemeieussuntouaninuAnivegaUaensie
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Frun19ineusaniy SnAanssy team-building Uunssuiunisieasseninediu an silos
WAz aeEsNImUETIN collaboration

guan1nwIndan N1 amuluanimnenin (was, esiliaes, mnuavein) way
anminle usssmadulinsdenisina

Fruaaieadesduiusfudsay nsgduianssungu aduayu mentoring/peer support
L‘ﬁaa%’wmmLﬁm%’mLLazﬁjﬂﬁum’maaumsﬂﬂammmz work-life balance

drufuustn 2 suoliluaninatn ssdnsmsvnsdsaddnifiudy (qualitative) Lileg
a9 hagAIskuUdTIalinunIn duntvalninanuiazUsususuunisiineusulineulangass
Lo

AIUNTWAILIAINAINITAVRIYAAINT BadAnsAsilialenaliyaainsiauiauiesuasly
mnuannsalunsuiinumainueuazanudifielinzaudunuildsunounne  odwald
winuianufdlawasansaimunmsiauiinueddsuseunngldfity

A1UANNENAATENINNTINNUAUTINYTEINTU UTEnasilalendliguiReulalddinly
nsinuLazdIndiudiuenasfnisedsauna lasudesliguidRaulasuainunaduainnis
UTRnmunnAuly annsailddentsivuadlusmsvhoufivangay Welviinauinanui
wolalun1svinau aunsasusialunsiaukasiiaidu laglinsenudenslddinusedniuly
mMavimihfivesmuesazasouaUlfogsvIzaN

Forsuauuzdmiuanuiduadadaly

1. AinwidelnensdunwaiiBsdn (In-depth Interviews) iileidlayunosuazUsyaunisal
yaayaaInslunsinuate iefnwanuduiusszninauamdinnisviraudungAnssaly
94AN5 LAy Wovumawadninluuiadade (Wu nsfaun Winve wio work-life balance) Falsl
LARINE

2. Anwnideivhauludnunsifonty Wefnuriudasmisnuiinudaiiutuann mdin
nsvinudmadeauianelalun1sinuegals

3. AnwiAunguiiog1edus Wy winmlumihesausvng WewFeuifisunadndluuiund
wAnenaiy
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Abstract

The objectives of this study were to 1) develop Thai proverb skill exercises for Grade
6 students, and 2) compare students' analytical thinking ability regarding Thai proverbs before
and after learning through the skill exercises. The sample group was purposively selected,
consisting of 17 Grade 6 students from Nongnasangwittaya School. The research instruments
included 1) Thai proverb skill exercises, and 2) pre-test and post-test achievement
assessments. Data were analyzed using percentages, means, standard deviations, and

dependent t-tests.

The results of the study revealed that: 1) regarding the development of Thai proverb
skill exercises for Grade 6 students, the efficiency analysis showed that students' analytical
thinking skills and learning achievement improved, with an efficiency score of 75.70/79.90,
which exceeded the criterion of 70/70; and 2) regarding the comparison of analytical thinking
ability in Thai proverbs, the dependent t-test results showed that the pre-test passing rate
was 46.47%, while the post-test passing rate was 77.94%, indicating that students' learning
achievement after instruction was significantly higher than before instruction at the .05

significance level.

Keywords: Skill exercises, Thai proverbs, Analytical thinking
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Abstract

This research aimed to study the relationship between TikTok application usage
behavior and user engagement among Generation Z users residing in Bangkok. The research
population consisted of TikTok application users in the Generation Z group, whose exact
number was unknown. The sample size was determined using Cochran's formula, yielding a
total of 400 samples, and convenience sampling was employed. The research instrument was
an online questionnaire with data collected through Google Forms and distributed via social
media channels. Data analysis employed descriptive statistics including frequency, percentage,
mean, and standard deviation, as well as inferential statistics including Pearson's correlation
coefficient.

The research findings revealed that overall TikTok usage behavior and user
engagement among Generation Z users were at the highest level, and usage behavior had a

positive relationship with user engagement with statistical significance at the .01 level.

Keywords: Usage behavior, User engagement, TikTok, Gen Z
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R

waAnssunslday vuneds msldauvesydly TikTok lunguisuuelstudlunsaunnamiuns
foann 4 ssfuszneu s arwilunislden sseznanlunisléou msfidmsmtuiden du s
nalar wananuAniy wagnsued) wasussnnveadomiisuma

AMURNWUYRIE LY vuneds seAuAIUyN UYLy TikTok ndutauiualstudly
NFUNNUNIUAT TARIN 4 BIAUTENOU bAlA miammm;ﬁa%ﬂuﬁjam nsldmeuiuiiion nsashs
dHomdemues uazausnideunanesa

TikTok vineds unamnosaludeaiifedmiumeunsidlodu foonuuusiitensadisassd
domuagnsTineuvesdld

WulaLsTud vnefs nuusznsiifleny 16-28 U (Ansening e, 2500-2552) iulaan
fuwmalulagfdviauasdudldnuidvananludeueeulay

ngannamuas vianeds fudidanuiifldlunaiviusedeys Sufugudnauasusia
walulad wasiduiiuifinguinuiueisdudiimsléonu TikTok sghaunivane
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N1SNUNIUITTUNTTY

NOERNOANTINAMUUKY (Theory of Planned Behavior: TPB) 484 Ajzen (1991)  a5u1
TngAnssuvesyanainananusuailun1snszsi (Behavioral Intention) dsgnritvuaainiiaund
UITNINgIULTIBRIHY Uazn13SuinisArvaunganssy TuuTunveanisidey TikTok nguws TPB
a1unsnesuieseRungAnssunsttnuresldiaueastudlie graninza lngviruaddauiniay
mssuianuannsalunisldnuunaniosy dmaliilddauiuazsvznailumslinugsdu muds
finsfidudniudomedisdeiiies noinssunisldaudnanisahlugnnieaugniuresldly
sULUUA 9 1u mMsfanudaiiadomn nsldney msasatlenn waganufnfdeunanosy d

P

ADNAABINUNTDULUIANYBINITIFEU

LLmﬁﬂLﬁ'mﬁummgnﬁwawﬂ%ﬂw (User Engagement) Brodie, Hollebeek, Juric & Ili¢
(2011) Witleny “Anurniuvesldenu” (User Engagement) :iwL“ﬂumazmﬁm‘[ﬁ]LLazwqaﬂssuﬁLﬁ@
mﬂmiﬁa'auﬁ'amashwimﬁwuaarzﬂ%ﬁ’uLLwam‘V\Ia%m Feanunsoesueleninu 3 Gfndn leun (1) Ay
nnWun19leyayn (Cognitive Engagement) avveusziuauandonarmuauladotion (2) A
KNITUN1901518] (Emotional Engagement) 131 ARM@YN AUNINDL] LLazm’mﬁﬁm%auImﬁu
Lnanneas way (3) ANUNNNULTINGANSIY (Behavioral Engagement) FIAnI0NHIUNITNTEI
VoI LY

4

IUUiUVI%ENLLWﬁWWEJilI TikTok ﬂ’J’]ﬂJNﬂ‘W‘LJLGZNWZ]G]ﬂiillﬂ’]ll’]iﬂﬁwﬂaum’mﬁnLLUiEJEJ‘EJVI’:]JUGIEN

v a

1o laun mammmmaiwmam ﬂ’?iIG]G]EJ‘Uﬂ"ULUEJ‘VT"I N85 UMD IAULEY LagAUANARS

wanwlasy smLUumLmimuﬁiﬁumﬁﬂﬂmmau Tnetinimmsszyinszduaugnituiigaastinlug
nsldamedreeiiles arudilaldoluszeren wasanusnideunanesy (Brodie et al, 2011)

o wrAnnupniuvesdldiuialunseudrdgluniseduenadnivomginssunisly
M TikTok vasnguiauiuelsiud uaratuayunseulnAnnsidenfmely wodnssunsldam (x)
danasio Augniueadld (v) Tulifidng 9 egraussuy

a v dl:l

NUINNYITD9

¥
Aav a1 =

T ilafefnwdiuds 2 63 laud weinssunislden TikTok waganuyniuvesyld TikTok

9
1%
= a o Y = o [y

YDILADLUBDLITUD VUANUAINGILUSVIADITANFUNUSAU TauiTeNNe1U0947d0AAa0 09N U

[

(3 a v v gl’
TrgUsraAn1side fall
NATeAunNgFingsunslday TikTok

AT MAeTUT AT neRnssunislda TikTok Tulifisng o wu anuduesszeziaily

o w 1

nsldau dnvarnsiteiuiilent wazusegalalumsldunaniesy Tunumdrdgsesuuuunsld

v Y

a

NuagesieLlios lngiamglunduauuelstud og1uguanued Indnnl a1sduAned (2564) wuin

[

Gen Z fiauduarszeviiatlunsidan TikTok gend Gen Y agredniau v aseyeyn inysuasla

o
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'
a Y

Souslu (2564) WU AT AnuUnaulavewllen wagnsiau

<

(2565) uageai3581 JauA
Srvesdurigionwes 1ulladefinszdunginssunisldnuegradudu vonaind Neuyen et al.
(2025) wuin arwdelunisldnuuagaufisnslaninunanvesududadefiuguiiatvayy
woAnssunsldauetedalies

MATgIuAIyNTuYeEld TikTok
Ao A= o v, I a a v A o | o

A NANAMURNRUYeEld TikTok alsaSunenginssunisldanuniluganuyniuves
AlEludiAsing o Mageensual Wangingsy uazauinAraunanlasy o819y MUITeVee afilyn
ALUE LaENINIVY YUY (2566) wuitmsiUasuilemiaenadesiuauaulatieiiuaiuiisnela
wazauyniuluszeze1 Y Smith et al. (2024) uay Gonzalez et al. (2023) ¥ MsildusIn
Hutilomuazn1slaneutisaiemugniunNesunlikazALsnAnAnelUTUALasL AR ey
1YBNINT Zannettou et al. (2023) WUINNITHAIUTIUTEN LWU NITHAAIAUAALIAY N1TUYS WAy

msfnmu Wuiasvieusziu engagement Nastulungudly Gen z

ASN1sAUIY
[ .:941 I~

5338l dunmITedaUsunn Ineusyinsfie nguuuasTuENltwoUndadu TikTok 7
anfvaglunsuvnumiuns wiilosanldaiutsassydiuiudseansiunasela (Unknown
Population) E33839AMUIUVUIANGUFIDE19AUEATVDY Cochran (1953) Tagdmundl P = 0.5, A1
Z = 1.96 N3gauAUelu 95% wazA1aaiaAasu (d) Wiy 0.05 RaNISAUINNUIIVUIANGY
Ly 1 & 6 a P 1 o a ¢ Ya v = a [J [

Meog1adusfe 385 AU LiteauwiuglunMTeTIEd Ideduiud ity 400 Ay

naudae819 9113 400 Ay 1935n1sduuuuliendeainuiiazidu (Non-probability

Sampling) MMe3BN15duKUULIILY (Purposive Sampling) 33uAUNSEULUUAZAIN (Convenience
. Ya o o L3 [y = { Y 1 N ) vl v . I o a
Sampling) AdeMnuaInMeinIsARERNNGUAI9E19 Aip LTuENldau TikTok 1WuUszduazugeu
W13IUNTNDURUUABUNY ToUAYNTIUTINHULUUABUAMoRUlaTLHEUNTH uFd LR aUlaY
waziATeYigeaulatveiidey il fnguilmune nlanyuen sIn 10T ngUTeasAveInITIY

RIRNIS RS
Aﬂ. =~ tdl a o
insesdianldlunside

'
va v

4 A o & Xa ¢ . . . < o S
wsesienlalunsideassiifouuugeuaivesulall (Online Questionnaire) NNIVYNUUIVY

Y
= =

Tnouvailomesndu 3 dau Tdun 1) foyadnvmuruszeins Wy ma 01y szdunsine 01d
seldladesioiieu anwduazdutaludunisldau TikTok 2) deyanginssunisldau TikTok
yoanguauiuauuaLstudlunsunnumiuas Wd anudlunisldau sezinalunsldem nsd
duswiuiden uasussamvenievfisury uay 3) feyangAnssunansfemnuynituvodld
TikTok léun nsfiemugasradenn mslineusuidon nmsasadomienuios uazarufndde
wnanvlosy

wnaginsiaAnazn1sulana n1sUssiiuseaungAnssumsidaunazaugniuvegly
TikTok Tfunnsdrutszanman 5 szdumuuuafnues Likert Tnsfvuaaziuudaud 1-5 ldan
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“ﬁaaﬁqm” i “ma‘ﬁqm" MsuUanafdsdnsdauuifnues Best (1977) Fauvasziunisinang
pondu 5 94 Ifun 4.21-5.00 manefs wndign 3.41-4.20 wunes 1 2.61-3.40 vaede Uy
nans 1.81-2.60 vt tow uay 1.00-1.80 nefis Youiign

nsnsvFaUANAWYBaAIale wuvasunililunTidelAsunsrTRaeUAmAINIts
Frueuasudaiomuazanuideriu Tastiausliusinandisiuau 3 iudssdiunnugndes
ATIVENZANTBINII LATATNATOUARNTBLEDIIUTT TR WiouTiTiliivdauaenndes
(I00) BsflAnogseming 0.67-1.00 ganinnasiveniuil 0.50 MULLINIIVES Yayaal F3azen (2560)
ndaanUsuussuvuasunuudd §ideldinlunnaeddfunguiiodisifidnvarndifesiuusznns
939 $1u9u 30 AU LilevArmmTesiulngldrduysransuoavhuesasouutn naNTIATIZINUT
uuvaBUN MmN AnsIuNSIdaIL TikTok fieianuiBesiuindu 0.82 uuuasuauduauyy
v0flH91u TikTok Srnarundetuviiiy 0.85 Aenudeiunuwesuuaeuauisatuwiniy 0.84
Feegluszsvindetionavannsat ldlunsifudeyasidldedramnzan

nsiusIuTtoys

msfununuteyadiiunisiaglduuvasuauesulatfiiiunsiauiuazasivaey
annud Taegidouanuuuasuaniiiunguiegsmanamifimmun wagdidunssiusudeya
enuies Weldsunuuasunuasudiuudiisiinimsirasunnugnieatazanuaysaiiout
ToyaiidnTrUIUMTAATIEINNGATA

nsATIEdaya

Foyaildarnuuuasuaugninniinsesidieaiifiidmssauniiessuednuazinluvesngy
fegna IngltadRnanuasauiuazafesardmiudeyadiuyanaiifudeyaussiamudaefay
foyadadiy sauvidldanadonaradnidoauuinasgnlumsssuesedunginssunsldouuas
Augnuveadld TikTok lunguauiuauuaisdudlunganmumuas uenanildadifideyuy
I¢un duuseAnsanduiusuuuifiosdu (Pearson’s Product Moment Correlation Coefficient) Liie
NAADUANMUFUNUSTENINaTEAUNgRANTTUNT T uLazAuynTY TnefiarsanaAIAuduius (1)
AUNATIURIaYT MAlvI UYL (2545)

NAN1539Y
dauil 1 deyanluvasgnaunuugauniy

M1319 1 UanstayailureeEneau IuunauLne

Ll U Sovaz
B8 172 43.00
TN 228 57.00

39U 400 100.00
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M99 2 uanstayarIlUroInaU TkunaLeNe

31 U Souaz
16-18 U 20 5.00
19-22 1 88 22.00
23-28 U 292 73.00

593 400 100.00

M99 3 uansdayaraluvesneu JuuNMUTEAUNISANY

STAUNITANEN U Soway
mnIUSaes 60 15.00
USyeye3 276 69.00
geanIUTyen3 64 16.00

394 400 100.00

M99 4 wanlaLaT I lUTBIENOY TILUNALDNTHNAN

D1INHAN U foway

HnSeu / Unfne 72 18.00
AU 28 7.00
WUNULNTU 148 37.00
115793/ MINUSTIamAA a4 11.00
U5¥naugInadIum 20 5.00
YN AT 88 22.00
394 400 100.00

11319 5 uanstayailuvesneu duunamuseldladesemou

selfindasaiiou U foway
#1141 10,000 UM a0 10.00
10,001 - 20,000 um 112 28.00
20,001 - 30,000 umn 128 32.00
30,001 VIulY 120 30.00
394 400 100.00
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11314 6 Uanstayariluvewuneu Iuunmuaudlunisldanu

Aud sl U fouay
Tgaumniu 248 62.00
4 - 6 Jusioduni 32 8.00
1 - 3 Jusiodunn 76 19.00
Uounin 1 Tumedunn aa 11.00

394 400 100.00

M1319 7 uanstayamiluresneu Juunmuiiudiludlagagy

Fruutaludlaeie U Sovaz
THmifesndn 1 Halu 104 26.00
T 1 - 2 Falug 140 35.00
e 3 - 4 Halug 76 19.00
40 5 Flustuly 80 20.00

394 400 100.00

nauseeneld TikTok lunguauiuelstudfiendueglunsammamiuas S1uam 400 AU @
Tvgjidumemds Govaz 57.00) mnniwewe (Fevas 43.00) fengeglutag 23-28 T unndian (Gov
ay 73.00) soeasundutie 19-22 U (Sesay 22.00) uay 16-18 U (5asaz 5.00) lnedrulngau
nMsAnuseiuUiyand (Fevay 69.00) sedasAoganitUIygn3 (Gewaz 16.00) wazminin
Useyes (Fowaz 15.00)

Arue1@nnan wuinguiiegrsdrulugidundnauenau (Sepaz 37.00) sosasunfoanTn
dasz (Fosay 22.00) Unisuw/tnAnw (Feeaz 18.00) 1131%n15/5573d e (50882 11.00) A1
(Sowaz 7.00) wazUsenougsnadiudi (Seeag 5.00)

Tususelaladunoniou daulngidisnele 20,001-30,000 U (Fovag 32.00) TO9AIUIAD
30,001 UmIulY (Fewaz 30.00) 10,001-20,000 U1 (Fovay 28.00) kAzdING1 10,000 U1 (Fevas
10.00) dwisungAnssunisideiu wudn dulvgfldenu TikTok “nndu” (Seway 62.00) wagldiaiuu
uwanwasuiade 1-2 Halusietusnniian (Fevaz 35.00) sesawnfe tesnd1 1 42l (esaz 26.00)
5 dalustuly (Gewaz 20.00) uaz 3-4 H3lus (Fevag 19.00)
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d2UN 2 STAUNGANTIUNIS MY TikTok
PUNYTIPIUAIMUDLUNITEITINY, ANUTTELIAUNNTIEY, AunSHaIusIAULLaMLaY
ANUUTLLANVBWUDMNNS VTN A9

A139 8 UANIAINTIUNEANTTUNTLTU TikTok

S8R Auade S wlang
1 shupuilunisldon 4.64 0.50 1nian
2. 9uszezialunisldau 4.69 0.56 1nitgn
3 frumsiidusuduidon 4.74 0.45 1niign
4 srussnnenievniisura 4.75 0.45 Mﬂﬁqm
524 470 049  wniign

M99 9 LARIAUANUDLUNT LTI

1. Fruarudlunisldau Aeds S wuawa
1.1 M auneUnaindu TikTok Usstunindy 4.64 0.50 Mﬂﬁ?jﬂ
1.2 salaldnuueundiedu TikTok aghedeiiias 4.73 0.47 1
1.3 fuduitazldauueunaindu TikTok Tusunan 4.69 0.46 1
1.4 fmnuandeiloldauneundiatu TikTok 4.69 0.46 wnign
1.5 fipansidaruieundindy TikTok agnasn 4.61 51 1V
2 4.67 48 aniign

A1519 10 LARIAIUTZELIAUNITIT9U

2. guszezatum sl ALady S.D. wdana
2.1 ey TikTok wunin 30 uiisends 4.70 0.48 mﬂ‘ﬁ?j@
2.2 14 TikTok snnin 2 Falusseu 4.68 0.47 mm’?iqm
2.3 1@ TikTok seiflaamanetaludluiuvge 4.66 0.47 aniign
2.4 19 TikTok m'aLﬁaﬂimﬂlaﬁé’f’sd%’amﬂwulﬂ 4.69 0.46 mﬂﬁfjﬂ
2.5 19 TikTok siotfiosaununlnsdmilnduunUosnds 4.72 0.45 mﬂﬁfjﬂ
57 4.69 0.56 anfiga
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M99 11 WEANIAIUNISHEINT LA UL

3. funisiidqusiuiuiiion ARy S.D.  Huawa
3.1 A Like 3lonvoutluuszan 4.71 048  WINYEA
3.2 dnuansrnuAniiuluinledg 4.69 0.48  andign
3.3 usanle TikTok luguwannasudu 1wy Line, Instagram, 4.74 0.44  WINNEGA
Facebook
3.4 dnnefAneuas s lemNduTuseuTiunNg e 4.74 044  WINNEA
3.5 negatenvuluntiug NN SAUNNIALoL 4.80 040  1NVIEA
594 474 045  WNiiga
A58 12 Lansnuussinmaedlomnsuy
4. fulszinvaliomniuyy ARde  S.D. wlawa
4.1 FnFuraintenwItLie 1y san, W 4.72 0.47 1niign
Y aa v v P 5y ']f'ﬁ?]l 9]
4.2 dnfuraialelviaud wu How-to, ATu3TaUM 4.71 0.48 N
4.3 finfursiateneniulanaladnsetinusyiniu 4.79 0.43 1niign
aay o o U oa v qAa  a o« ll’]ﬂ‘ﬁlﬁﬂ
4.4 gIfleNeIRuAUALAENTTIHAR U9 4.77 0.42 «
4.5 finsuraiflefieniunssuanse Challenge 4.77 0.44 Wnian
amaslasuanutiuy
393 4.75 0.45 WINIGA

nAnIIUNITIYU TikTok Yosdldiauiueistudlunsunnuniuasinennsiveglusedu

“unfian” nnenu lawn suanudtunisldau amussssianlunisldan sunisiidusiuiuiien

Y & o
LAZANUUITLLANUBWUBUINITUTY

auanudtunisldnu Ingsiuegluseduuinian (Anady = 4.67, S.D. = .48) Ingdoild
' a a « & Y] a ) . ' oA s A N woA Y
AlLadugean Ao “Adlaldauneundiatu TikTok agesiaiiles” sesawwnfe “Buduiiazldnuly

BUIAR” WAy “UANuandawialtau”

Auszezaatlunsldanu lngswegluseduinnian (Anade = 4.69, S.D. = .56) avviouin
dlgldaneguuunanviasuuiy wu 19 TikTok siailiesaununlnsdniilnanuauseasa tianlu

TikTok 1fiu 30 wisonss wazausaiawatetilusluiungn
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aunsildusiuiuiilont lnesiuegluseduuinign (Aafe = 4.74, SD. = .45) {144

A

ngFnssulinouiuneumusedwiaiies vanisnalard wansmufniiu uwrdileluSunanedud
waznafnnufaiademiitusey nedefirufiaaie “dnnagirlefituluntiuuginuinniinms
AUNLBY”

Futssamvesdovniiuy Taesamogluseiusnniian (dade = 4.75, S.D. = 45) {ldsing
devmannuane siilelatidlad FiaUszsniu Sileeatunssuanie Challenge Amaalasumny
ey nleThdu wagialenwituiiaaglvnnus

dauil 3 Aaseianugnwuvesly TikTok
oA sunsfinaugasiaiient, mumsidneuiuiion, Aunsasiailonveniies

1% v a ol 6 U dy
LAZATUAINUNNAGDLNAAND T AU

M99 13 UaRININTINAMURNTUYRIHLY TikTok

S8R Auads  S.D. wlawa
1. Frunshanudaiadom 4.69 0.52 niige
2 5umstdmeuituiilon 4.79 0.40 1nitgn
3 fumsasadlevvainuies 4.76 0.43 snniign
4.sunnuinfsiaunanosy 4.75 0.40 snfign
52 474 043  wniign

M99 14 Uane UM IAARURET 1L em

1. fun1sianudadradan Auads  SD.  uUsna
1.1 Anugasaden TikTok naneauitelaimanialelys) 4.71 0.50  snniige
1.2 Ranufaiadomiifidonesstumiuaulavowiiu 4.70 0.50  :niian
1.3 Ranuuaziuasnndaademnguivedsaiiae 4.75 0.43  wnilgp
1.4 yanevieuansaruAaiiuiudasradomiviiufana 4.69 0.54  1nilan
1.5 sfnnufaadomiineundusasiujduiusiudomdussd  a.61 0.63  1nilan
59 469 052 wnilgn
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M99 15 WANIAIUNISIANBUNULLBM

2. frunsldnauiuiiion Anade S.D.  uuawa
2.1 na Like Inlefvinuveuiiuiilaghifosda 4.78 041  anfign
2.2 fhazuannnuAndivluifleifieuaniudsunufnuiu 4.79 0.41 1Nl
23 neldinauitugadadeovilnenswsiuileddu LIVE TikTok 4.80 040  wnilan
2.4 findhiauRanssuvde Challenge Aiffasailomdntu 4.85 036  wnilan

52 4.79 0.40  wniign

A1579 16 LARIAIUNTTES 1A LOMTBIRULDY

3. frunsadratlavnuesauias Augds  SD.  ulana

3.1 weasauaglnanisle TikTok vailes 4.75 043 wniian
3.2 dhasauaginadiideilual q uu TikTok ogdeiiies 4.78 042 andign
3.3 wpeLinsunseua Trend 1138 Challenge uu TikTok a.17 0.42 Mﬂ‘ﬁfj@

AIUNNSASIINLBUDINULDY

3.4 \AgyinInle Duet 1138 React MOUNGUTALOVDILAINS 4.79 041  wnvian
3.5 salaimunilenvesiileuiaiiuduugAnmuuu TikTok  4.72 0.45 WNiign
59U 4.76  0.43 WNTgn

A1519 17 LAAIAIUANUANARDLNAANDSY

4. grupnuinfsiaunanwasy ALade S.D. wlawa
4.1 $1nl4 TikTok Wuunanvlesumdniiiofurm 4.74 044  niign
domitaula
4.2 \fenld TikTok innndunanvlesuluieailine 4.75 043 1nfign
Bu 9 lunspinledu
4.3 fimandualdarn TikTok ragnsdeiiles 4.82 038  anilan
4.4 SuFinszuuves TikTok usgansanlunis 4.84 037 mniign
gnseRuUsTAaUNsalvaad ity
4.5 \Hudrundsvesyuvugldann TikTok 4.84 037  anilgn
Ufduiuslungu

59 4.75 0.40  wnign
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AMUENRUYDIELY TikTok Tundunuuaisdudlunsannumunasiaesiueglusedu “uin
flan” nndu Usgnaude fumsienudaiiadom dunsidneutudom dunsasaden
YDINULDY UagAUAILANFAdaLNanNaTY

Frumshenuiadiadon (@uade = 4.69, SD. = 0.52) fléingAnssuRnaudasiadon

1 1%
)=

watgau lenfnnugniideninsesivaiaula Aeauuasiuaisangdasiaieninguiinedis

[ v Y Y

adae suddianudAgyiugasniujduiusiugunegisaiiaue

o
[

sunstineuduiilon (Aede = 4.79, SD. = 0.40) agluseiusniign {ldinnalad uans
AMUAALIIU L159uAINTIUUSD Challenge #ng LLazIéTmanTU;Ea%mﬁamimamq L1 Wuienu
LIVE

Funsasaienvenuled (A1Laae = 4.76, S.D. = 0.43) AldIuuEnnngassaginad
Ailevosmuios Wh3am Trend e Challenge ¥13Rlauuy Duet 1158 React uaziiadusislawmun
Lﬁaw’nﬁmﬁmﬁwmuﬁa@mu

AuAUdnAdewnaniesy (ALade = 4.75, S.D. = 0.40) #l438N1 TikTok naulandaiy

Y
(% IS

aula Tdnuunasvlesuiunniunanviesudulunisgifledu Ianumniu In1snduunlda TikTok
o 1 1 a v Y . =] a a LY L3 v/ 1d
greg1aseLilod Suiinssuuves TikTok fuseansanlunisensedulszaunisalvesldeu uazity
dumnilavasyuyudly TikTok

d9ull 4 NAFRUANNAFIU
A1519 18 NS IATIEANdUUSEANSanduNus (Pearson Correlation)

Correlations

arwidly | szovia | mafldi | Useaw | nns mMs | msadi | anudnd
sty | alunsld | saudu Y09 faon | Wwousu | iifemn h)
N U dom | dlomil | fade | e ou | uwanwe
Sura | o AULDY U
Pearson 1101577 01057 | 0.2177|0.1497| 0.142" | 0.103"| 0004
Correlation
Sig. (2-tailed) 0002| 0035| 0000| 0003| 0.004| 0039| 0935
. Sum of 8236| 1216| 8160| 1512| 1216| 9440 | 7.640| 0280
Squares and 0 0 0 0
Cross-products
Covariance 0206 | 0030| 0020| 0038| 0030| 0024| 0019| 0001
N 400| 400 400 400| 400 400| 400 400
Pearson 0.157" 1] 01237 0346"| -0.092| 0.118"| 0.228"| 0.182"
sraga sy Correlation
m Sig. (2-tailed) 0.002 0014| 0000| 0067| 0019| 0.000| 0.000
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Correlations

ity | ssesin | nvsleou | Ussaem | s | n | ansade | mewidAnd
sty | lunsld | sy V99 | Wmeuifu | iifewn fio
31U 31U Lf,l’@ﬁ’] Lﬁa%’lﬁ é‘ﬁw’lﬂ Lﬁ@‘lﬂ’] U hnanne
fumn | e AULDY Su
Sum of 1216 7296| 8960| 22.72|-7.040| -7.360| 1584 | 11.68
Squares and 0 0 0 0 0
Cross-products
Covariance 0.030| 0183| 0022| 0057 -0.018| -0.018| 0.040| 0029
N 400| 400| 400| 400| 400| 400| 400| 400
Pearson 0.105| 0123 110163 0065| 0138"|-0.002| -0.005
Correlation
Sig. (2-tailed) 0.035| 0014 0.001| 0198| 0006| 0963 | 0921
msfidnsamiu | Sum of 8.160| 8960 | 7296| 10.72| 4960| 8.640|-0.160| -0.320
o Squares and 0 0
Cross-products
Covariance 0020| 0022| 0183| 0027| 0012| 0022]| 0.000| -0.001
N 400| 400| 400| 400| 400| 400| 400| 400
Pearson 02177 | 03467 | 0.163" 1] -0076| 006201427 0204~
Correlation ’
Sig. (2-tailed) 0.000| 0000| 0001 0.127] 0212 0004| 0000
Ussiamveadem | Sum of 1512 22.72| 10.72| 59.04|-5280| -3.520| 8880 | 11.76
iumn Squares and 0 0 0 0 0
Cross-products
Covariance 0038 | 0057 | 0027| 0148| 0013| -0009| 0.022| 0029
N 400| 400| 400| 400| 400| 400| 400| 400
Pearson 0.149"| 0.092| 0065 0076 1| 0070| 0052 o114
Correlation
Sig. (2-tailed) 0.003| 0067 | 0198| 0127 0.160| 0296| 0023
nsanwdaie | Sum of 1216 |-7040| 4960|-5280| 8096 | 4.640|3840| 7.680
o Squares and 0 0
Cross-products
Covariance 0.030| -0018| 0012| -0013| 0203 | 0012| 0.010| 0019
N 400| 400| 400| 400| 400| 400| 400| 400
msldmauiu Pearson 01427 | -0118"| 0.138"| -0.062| 0070 1] 0043| 0020
\ilom Correlation
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Correlations
rwilu | seemoa | msfdau | vssam | ms | ms | ansade | moudnd
sty | lunsld | sy V99 | Wmeuifu | iifewn fio
31U 31U Lf,l’@ﬁ’] Lﬁmﬁ’lﬁ Fgﬁw’lﬂ Lﬁ@‘lﬂ’] U hnanne
fumn | e AULDY Su
Sig. (2-tailed) 0.004| 0019| 0006| 0212]| 0.160 0393 | 0685
Sum of 9440|-7360| 8640|-3520| 4640| 5376|2560 1.120
Squares and 0
Cross-products
Covariance 0.024| 0.018| 0022| -0.009| 0012| 0135| 0006 | 0003
N 400| 400| 400| 400| 400| 400| 400| 400
Pearson 0.103"| 0.228"| 0002 0.142"| 0052 | 0043 1] 0224"
Correlation
Sig. (2-tailed) 0.039| 0000| 0963 | 0004 | 0296| 0393 0.000
msaadiomues | Sum of 7640| 1584 0.160| 8880 | 3.840| 2560| 6636| 1372
ALY Squares and 0 0 0
Cross-products
Covariance 0019] 0040| 0000| 0022| 0010| 0006 0.166| 0034
N 400| 400| 400| 400| 400| 400| 400| 400
Pearson 000401827 | 0005| 0204"| 0.114"| 0020 | 0.224 1
Correlation
Sig. (2-tailed) 0935| 0000| 0921| 0000| 0023 | 0.685| 0.000
Anufnddie Sum of 0280 | 11.68| -0320| 11.76| 7.680| 1.120| 13.72| 56.44
unannlady Squares and 0 0 0 0
Cross-products
Covariance 0001] 0029| 0001| 0029| 0019| 0003| 0034 | 0141
N 400| 400| 400| 400| 400| 400| 400| 400
=Correlation is significant at the 0.01 level (2-tailed) wansioddamaadaiiszdu 0.01
«Correlation is significant at the 0.05 level (2-tailed) uanstioddgmsadinsedu 0.05

INANTN 18 HanTATIwRANduUsYANSanduiusvesiesdu (Pearson Correlation) wans
TuIfUsiungAnssunislda TikTok wagdauusiumnugniuvedldlunguiauuelstud
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a o

lunsaunnamuasraealaudiusidauinegeildeddgyneaifseau 0.01 wag 0.05 Feazviou
AT DU UBINGANTTUNUFIULAZNGANTTUTIANADTLAUAIURN WU DI LY

Y Y
v 6

nanTIATIEsINUIY Anudlunisldau Sanuduiudidauiniungiinssunsinamgaing
ey (r = 0.149, p < 0.01) waznsigmeuiuidienn (r = 0.142, p < 0.01) %qﬁaﬁﬁdwﬁﬁﬁﬂﬁwu
TikTok Ussasafiuultugsfiazhnnuganion suudsiinginssuldnouiiugiu wu nmsnalard
uazuanIn AR Lty

uenanil woRnssunsldnuiidedddnatazaudlainnndt wu szesiatlunisiday
‘WUmmé’mﬁuél,%amﬂﬁﬁﬁsﬁwﬁmﬁ’umaa%qLﬁawwammaq (r=0.228, p < 0.01) LazANUANAKD
uwaawesu (r = 0.182, p < 0.01) azﬁau’jwaﬂ%’ﬁii’fnmaquuuwamﬂa%mmu%uﬁLLmIﬁmU?ﬁJu
unumaInangdasiadion suielimugniuuazausclaldan TikTok Tusszemniu

auduiusfisudaiigalunisg Ae ssuiszesnarlumsldnuuasussianvoniomi
U (r = 0.346, p < 0.01) Fauanslifuideldldnauuumanesuumuiile Adauuliusus
domiivannvanesnntiu fadutiuds laalad wasidemmunsua

dmfuanuduiusnglunguinusdiuauynity wudn nsairadenivesmues i

o

ANuFNTUSIZIUINduAUinfsewnanlasy (r = 0.224, p < 0.01) BaagyipuIENSUATIATIA
\evaenueslianunniuLazaIUinAse TikTok geliuagalladdny
HANT AT ILedaTuayuanAgIuNEITe I neAnssunisldau TikTok Tususing «

D

o v 6

fanuduiusisuiniuszduanugnituvesldiawusistuglunsunnumuasegaiitedfnnig
i

N}

ayUuazafiunenansidg

nansAdowun sedungAnssunnsldau TikTok vesgldlunduiauiueisdudfiendeeglu
nyawmamuesegluszdunniigalunndu Tasiamedulssinvendemiifus (Aiads = 4.75)
wazdunsildiusaniuilont (Aede = 4.70) sesauniosussesnarlunisldeu (@uade =
4.69) uagueuilumsliaom (el = 4.67) suuuumsliouiduduiaonadotunseungui
n1seausuwalulad (Technology Acceptance Model: TAM) wagngufn1sldwazairufianela
(Uses and Gratifications Theory: UGT) laglamgasnusznaunissuinldeudng (Perceived Ease
of Use) 1u szuulaviihaauumiin “For You Page” uayn1siuiinunannesuiiuszlend (Perceived
Usefulness) siunisiiauaiiiemiivarnnaneassnuauauls dwaliaauszaunisainisldau
LUURLAT (Immersive Experience) aufl3aninldnauiunirfinanseldnusioilosaununnod
Tnédnun wan193TuRenanaennaenunaunguni1seensunalulag (Technology Acceptance
Model: TAM) laglanizesdusenaun1siuiinldanudne (Perceived Ease of Use) 19U seuun1sin
nti1vewazn1siiausinlouunin For You Page 5aufian1siusneuszlovivesunannosy
(Perceived Usefulness) mﬂmsﬁ'n,auaLﬁamﬁwmﬂwmﬂLLazmqﬁ’Uﬂmmﬂwaa;ﬂ%’ Fadudady
ﬁﬂﬁ’zyﬁdaLa'%miﬁ@ﬂ%mwﬁmmﬂ%muastiaLﬁm (Davis, 1989: Venkatesh & Davis, 2000) 48na1ni
nan15idedaenndasiunguinislduazainufisnala (Uses and Gratifications Theory: UGT)
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osureiglfidenlideifionouausinudosnisfumatiuiis makounans waznsuanssdnyal
puies Inslamailemitaonadestuaiuauladiuyena Ssienszdumsidusunasnsldinaiey
UuLLwaWWaifumuﬁu (Katz, Blumler, & Gurevitch, 1974; Zannettou et al., 2023) Na
MsAnuEgEonndoITuLITeves SnTanl ansiufinad (2564) wax Nguyen et al. (2025) finuin
auduazszaziattunsiden sudwnufionelannussaunisalldon Wuladedfyfidmadie
sEAUANURNIUYBElY TikTok TunguianiueLstud yiail dnwauzmsldnuiideiioazeniuuds
avviounsiAnUszaunsainisldauuuuiius (mmersive Experience) Svinlgld3dnnldnauny
nirfieavdeldauseiiedaglidm Suluiugudfguesmaimuarugniufuumanwosuly
JEELEN

uanInd Samudraugniuesdld TikTok lunduiauuaistudiiendoeglunsunmmuas
ogluseiuannitganndiy (Anedesiu 4.69-4.79) Tnsilidnuarddyaesdiny fe Anugniugen
(Active Engagement) Uag AnanniuLgaduiusuara1ulinnela (Relational & Trust Engagement)

1) AugNRULT93n (Active Engagement) wud1 ldfimgAnssuldneuiuidemlusedug
(Fuade = 4.79) waginginssuairaiomveanuies (Anads = 4.76) fldsruauunnyimiiiu
“Prosumer” MaSUTNRaTHAAL T oW 19U 191570 Challenge (A1Lade 4.85) wazyindnlowuy
Duet/React (Alade 4.79) Jaasaadosfudadunuyes Omar and Dequan (2020) Aszyinaany
griuAndunUszaumsaineesuaifildsuannaduduniaesmmuuuunaniosy

2) AUy duiusuaza1uliingla (Relational & Trust Engagement) uAILdiNG
sounanwosy (Aiadey = 4.75) uazdumsamudaiiaion (@uade = 4.69) oglusedugs 414
ammmms%’umimﬂﬁa%qLﬁammjmam&maﬁwLama§ (Anade 4.75) audadudunilsvesyuvy
fldfanu TikTok runnsiufdustusTungussvu TikTok (Aiade 4.84) Fsaenndaafiusuves Q and
Li (2024) finanrin enandesiuluszuudanesfiuiinasionsiannanugniuasanuindlussezen

AENTUSTEnIImNgRANTINNSTIFULAEAINENTY HANTIATIEINUANLEINUSFIUIN
ognsilfudAnymisadiiszninanginssunisldnunazanuyniuvesild Jsaenndesfungui
WANTFUANMLKL (Theory of Planned Behavior: TPB) flszyin ngdnssuvesgliiinainiamusue]
(Intention) LAZNNT3USAINLANNTIAIUANALLES (Perceived Behavioral Control: PBO) il a4l
viruaRiBsuinuagddnimuldauunanesildesnindeauna Afuuwilildowsoideuazasiniane

mslfauiidoddaudilags wu ssoziailunisléam (Duration) Sarwduiudidauindy
anmiua%mﬁamﬁuamul@q (Creation) (r = 0.228, p < 0.01) hazAmuinARaLNanesu (Loyalty)
(r = 0.224, p < 0.01) LLﬁ@x‘iSLﬁLﬁu’j’]Wqaﬂiiumﬂ%ﬁuﬁlgﬂLLaSﬁﬁjﬂLﬁllmhEJWGLJUW@’J’]@JQJJHWUIU?SEJS
g7 @DAARBINUNATDY Zhao, Wang and Wu (2022) %qwudﬁwmmsmit,%wmmwﬂ%’ TikTok @@
Iﬁﬁﬂ’lﬂ“i’fﬁuﬁmﬁmLLﬁZWGlJU’]IiJEjﬁ’J’]@JQﬂﬁuﬁgﬂL%Q@’]iﬂﬂjLLaSL%ﬂwqaﬂﬁm
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1. mpasgmsdaaiunisld TikTok Wueiesdiedoasasisuredisaiassdlaianiziv
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Abstract

This research aimed to 1) analyze the community context regarding cultural identity
and the need for innovative Chinese language media for tourism 2) to find ways to develop
innovative Chinese language media to promote creative tourism that reflects the community's
cultural identity, and 3) create innovative Chinese language media to promote creative tourism
that reflects the community's cultural identity in Ko-Kha District, Lampang Province. This
research was qualitative. The research tool was a semi-structured interview as the research
instrument. Data were collected from key informants, consisting of 30 local entrepreneurs,
community leaders, villagers, and tourists. The content was analyzed, and the data were
categorized.

The research findings revealed that: 1) The context of Ko Kha District encompasses a
rich historical and cultural heritage with distinctive characteristics, including ancient sites,
Lanna culture, and local traditions that continue to be preserved, such as Wat Phra That
Lampang Luang, ceramic and pottery crafts, local handicrafts and wisdom, Lanna traditions
and rituals, as well as self-sufficient community lifestyles. 2) The community expressed a need
for innovative Chinese language media, as there has been a significant influx of Chinese tourists,
stimulating the local economy. And 3) Guidelines for Developing Innovative Chinese Language Media
to promote creative tourism that reflects community cultural identity were identified, focusing
on conveying local legends and cultural values, traditions, lifestyles, and local handicrafts to
promote tourist attractions to Chinese visitors. This was achieved through innovation: creating
accurate and creative Chinese language translation media in the form of electronic media
(E-books) and QR Codes that introduce tourist attractions reflecting the community's cultural
identity, along with illustrations that convey meaning and create memorable impressions for

tourists.

Keywords: Creative Tourism, Community Cultural Identity, Chinese Language Media

Innovation.
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\Ualngdaya (CG Score, ESG Rating kazn15t91371lAT9A15 Thai-CAC) Larlaseasnesssunivig
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Abstract

This research aimed to 1) analyze the impact of disclosure levels on financial risk of
companies listed on the Stock Exchange of Thailand, and 2) analyze the impact of corporate
governance structure on financial risk of listed companies. This study was quantitative research
using secondary data from 552 listed companies with complete and continuously disclosed
information during 2019-2023, selected through purposive sampling from the Stock Exchange
of Thailand database, annual registration statements (Form 56-1), annual financial statements,
notes to financial statements, annual reports, the Stock Exchange website, and company news.
Data analysis employed descriptive statistics and multiple regression analysis. The dependent
variables were debt-to-equity ratio, stock return volatility, and liquidity risk. The independent
variables were disclosure levels (CG Score, ESG Rating, and Thai-CAC participation) and
corporate governance structure (proportion of independent directors, board size, and
frequency of board meetings per year). Statistical significance was tested at the .01 and .05
levels.

The research findings revealed that CG Score disclosure level had a positive influence
on debt-to-equity ratio, while ESG Rating and Thai-CAC participation had no influence.
Additionally, all three disclosure aspects had no influence on stock return volatility and
liquidity risk. Regarding corporate governance structure, board size had a negative influence
on liquidity risk, and frequency of board meetings per year had a negative influence on stock
return volatility. Conversely, board size had a positive influence on stock return volatility.
However, the proportion of independent directors had no influence on debt-to-equity ratio,
stock return volatility, or liquidity risk. All analytical results were statistically significant at the
.01 and .05 levels.

Keywords: Information Disclosure Level, Corporate Governance, Financial Risk,
Listed Companies
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sysnAvtaesdnsndfeluramenssuiinun i lnituihdnvazvesragnssinsuien wWu aue
Ye3AMENTTNNTHATANNAYeINTUTEYL Tunumdrdglunisiidugua daduladenagns uaz
USUISANULEEININSEU (Ben Arfa, Ammari, & Boussaada, 2020; Mogaji & Nguyen, 2022) n15il
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sysniva dslunuiseifazRinnsanameiuenznssinisuion dsenoude dadiunssumsdase
(Proportion of Independent Directors) ¥u1aAENTINNT (Board Size) LLasﬂawmﬁluﬂwsUszsqu
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Fatfu nsysannanguiiunuuwasnguidianld dedfuwumme AT maea
mMsWamedeya CG Score, ESG Ratings, Uay Tha-CAC @13n3atisanaandesnensiiulagiiiy
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Modle 2 : Y2i = @ + B1.CGScore i + [PB2-ESGRating i + PB3-ThaiCAC i +
[34-BoardSize_i + BS-IndepDirRatio_i + Bé-BoardMeetFreq_i + & i
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NANTIATITAANETALTI0LINUNYT1 NANSTAdBUALLAF TR 1 sEduNsTnmedoya
#18 CG Score finansznunensndauindeauidsminisiu Mushduniaudenu vesuidm
angideulunaananninduisusemalng wudn sedunsilametaya ae CG Score InanTsnu
MensLduInden BNy é’nué’mwduuwﬁﬁu&ianuasiwﬁﬁ'aéhﬁ’ggﬁwﬁ’u 0.01 109910
fif Sig Wiy 0.009% Fatfy FewewsuaunRgIy

nansMAdeUANNAgIuTeR 2 sefuMUamedeya e ESG Ratings TinaNTENUNINTAITs
vandeAIdswInsiy dusinduniaudeny veswisnannadoulunarnudnnindu
Uszmelng nuin sedumsliamedeya sy ESG Ratings laifnansznuseanudsmianisiu fu
é’mwdawﬁ%u&ianu dlesan fien Sig Wiy 0.430f ey Feufiasaunfgiu

nansnAFeUALLAgIuded 3 sefunslamedoyanianisiiu fe Thai-CAC flwanseny
Mansadauandonruidemianisiu fusnsduniaudenu vesudinaangideulunain
nannindunauseinalng wuin seaun1sUamedayan1ani1sliu mie Thai-CAC liinansenusie
AABaINadu dudnadrunidudeny eswn dan Sig iy 0.116 Fedu Seufias
AUNAFIU

nansnagevALLAgIuted 4 seumsUamedoua ¢ CG Score finansenunansads
UInAeANAABIMNINTRY FuaaiuuveIrane LU vasuisasnziToulunanandnning
wisUszmelng wud szAunsinmedeya de CG Score laifinansznuieninuidsannanisiiy
FuamuunuvesanouLruy ifesn 61 Sig Wiy 0.769 Feifu Feufisauufgi

nan1sAseUANLAgIUTeR 5 stfunsamedeya fe ESG Ratings finansznumansaids
UINAEANLIAMNI9NSRY FMumNuuYesHaRe UL YesutrannziTeulunaiavdnning
uwisUszalne wud szdunslamedeya fe ESG Ratings Lifnansnuseanandsmnanisiy
UMLKY INANB UL 103910 fld1 Sig wihfu 0.574 Fadu Seufasaunfign

nansnAgeUALNAgIuTeT 6 sefun1nlamedeya fey Thai-CAC finansznunansaids
UINABANLIAMIINSRY FMumNLIILYesHaRe UL YesutanvziTeulunaiavdnning
wisUszmAlng nuin seiumslawedeyanisnisitu fe Thai-CAC liifinansenuserandsama
93U AuANLLRILTEARa LWL LHosan fldn Sig iy 0.554 ey Teufasaunfisiu

nansnagevaLLAgIuted 7 seunmalamedoua ¢ CG Score fnansenunansads
UInFeAMIABININSEY fumnudswnuaninades vesuitmaanziioulunannndnninguns
Uszinelng wud1 szdumsilamedona Mo CG Score laifinansgnusioannadsmnenisiiy fu
Aradssnuanwades tesan dan Sig whiy 0.825 dru Fefiasauuigin

nansMAdeUANNAgIuTeN 8 sefunMsUamedeya fe ESG Ratings finansznUNINgaIds
UInAeAIAEWNINSEY Munudssiuaninades vesuiimasmzidoulunaamdnninguns
Uszinelng wuin sefunsiliamedoya fe ESG Ratings lifnansznuserandsmisnisiiu fu
anudssduanmages eswn e Sig whitu 0.568 ety Feufiasausfignn

ansnageUALNAgIuTed 9 sedun1nlameteya fey Thai-CAC finansznunansads
UInFemNUIABINIINSEY Muaudssiuanmages vesuitmaanzDeulunaiandnningums
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Uszinalng wuin sedunsiamedoyanianisdu fe Tha-CAC lifinansznusonnadsams
133U fuemudssiuaninades eswn fien Sig Wiy 0.499 Faifu Feufiasaunfgiu

nan1Inadevanufsiuden 10 lassadresssunivia drudndiunssunisdaselu
AIZNTIUNTUTIM THansenunemsadauinsenuidsmisnisiy é’wué’mwﬁauwﬁ%wianu {GN
Usemaanzideulunaiananninduitusemealneg wudi laseadnesssuniuig sudndiunssunis
dasrlunmznssunisuiem Lifinansenudennademienisiu dudasdumiaudeny osn
e Sig Wity 0.765 ety Feufasauufigu

nan1snedeuaNNAgIuted 11 laseaiesssuniuia FuruinvesanenssunIsuIen &
nansEUNeRsIdsuIndenudsminisiiu Fusnsdiunidudeny vesuiEnaanzdeuly
AA1ANANNTNGWIUsEInAlng wud 1Asaad1esIsunfvia AuINIAYeIAMENIIUNISUTEY il
nansznudeAABINITdY fudnsrduniaudenu esan fen Sig winfu 0.433 Faifu T
UL asauungIu

wan1snadovaNLAgIudedl 12 Tassadresssunfvia dusiuiuadivesnisdssyu
ANENTIINTHOY Tnansenumnsudauandenuidsmienisitu Fusnsdumniaudeny e
Uitz foulunaiendnnindwisisamalne wui Tassadessnniua dudniunsweans
Useruanugnsaanseel Suansevudennuifismnanaiu fushmduniauderuesaditedidy
flsesu 0.05 Liosann T Sig Wiy 0.035* dadu TeweuFuauuRisiu

wan1svadovanufziuded 13 lassadresssundvia dudediunssunisdasslu
ATILNTIUNITUTIM STNansEnuNensadeuIndeanandsamanisiu MuanufuNILIHaRa ULIY
i vesuTemaansideulunaiavannindurisussinalneg wudn laseasiasssunfvia sudadiu
nysun1sdaszlunnznssunisuion ldfinansenudennudsanianisdiu fuauRuNILYDs
NaRoULMLYL Lilasann e Sig Winfu 0516 Fadu SeUfiasauufigu

nan1snedeuANNAgIuTed 14 laseaiiessaunfuia FuruinvesanenssunIsuIen &
NANTENUNIATUTIVINABAILABNIINTITY FUANURUHIUYDIHANDULNLL YosUTENan
neiloulunaianannindurisussmalng wud 1As9asesssunfiuie AuILIAYeIAMENIIUNIS
U39 Tnansevunensadauandennuidemnenaiiu fMuaufuniuremane uLLTuegne
Hoddnyfisedu 0.05 iflesan dan Sig Wiy 0.016* Fatfu egouSuaNNRgIY

wan1snadevaNLAgIudedl 15 lassadiesssunfvie drusiuauadevesnisussaa
AzNIsUNIAY TIHANTENUMINTIBIUINADANIELIMIINNTEY FUANTURILYB IHANDULNY
iy vosuiimaansdedlumanavdnninduisusemelng nud Tassadsssnivie fusuouads
yesmsUszyNAnznTIINSAel Tnansenuminsadeaureudsmanisiu suanufuriuyes
namUILeE AR Tiszdu 0.05 esan Ten Sig winfu 0.021% fetu Tewensuauufign

wan1svadovanuiziuded 16 lassadrasssuniuia dudadiunssunisdasslu
ARIZNTTUNTUTIN TinansznuInsadeuindonandsmianisiiu fuanandssiuanmagos
vasus¥naansideulunaranannindurisUsemalng wuin 1Aseasnesssuniivig audadiu



25815538 ma3 ISSN 2985-0193 (Online) Uit 3 atiufl 3 (Fuwneu - Surnau 2568) / 229

nssunsdastluamenssunisuiem Lifnansenuseninudemienisdu duanudssduanin
Agos iflasann flen Sig wihifu 0.735 deiu Seufiasauufigny

wan1snedeuANNAgIuTed 17 laseaiessaunfuia furuinvesanenssunIsuion &
NANIENUNIATHTIUINADANABININISRL Fupandesinuaninades vesuisnaanadeuly
patanannInduisUszmalng wuin 1Aseadesssuniviag AUILIAYIAMEATINAITUTEY &
NANTENUNATATIAUABAUELINIINISRY Fuaudssduaninadesegadituddaiisesu
0.01 1ifosan 1 Sig Wi 0.006* Faru TeweuFuauufgiu

wan1snadevaNLAgIuTedl 18 Tassadresssunivia dusiuiuadivesnisdssn
AMNTIUNTAY Snansenunansudauindennnudsminist fuanudsinuaninades
vesustmnnsdeulunanndnninduialsandlne wuii lassadesssuniva susuaunsaes
nMsUsryuaunssunsied lifinansznudeainudsaimninisiiu funnudsuanwages
ilosann i Sig Wiy 0.592 ety Feufiasauuigiu

aAUs18NaN1SIVY

A1519 1 anduNUSIEMINeiIkUsuan (Pearson Correlation Matrix)

AawUs 1 2 3 4 5 6 7
1. CG Score 1

2. ESG Rating a2 |1

3. Thai-CAC oY 33 1

4. FdIunIINNNTOaTE 18% .09 12¢ |1

5. YUINAULNTIUNNT A1 .06 .10% 23 1

6. N3UsEYUUDIR/ 5% | .05 08 |.18% |20 |1

7. Snmeunilausionu 19% | .04 03 |-.05 .09 -08 |1

N * p < 0.05, ** p < 0.01 AUFUTUTTLAVUINNA1INUTENTN CG Score wag Thai-CAC
(.51%) uansiawualiudnusenndazuug CG awinid1siulasenis Thai-CAC A



256155Ug a3 ISSN 2985-0193 (Online) Uit 3 atiudl 3 (Fuwneu - Surnau 2568) / 230

M1914 2 HANTIATIENDADRENYAN (Multiple Regression Results)

. R wuusaei 1 wuusaesi 2 wuusaesi 3
AILUSDETY
(D/E Ratio) (Stock Return Volatility) | (Liquidity Risk)
CG Score 0.312** (2.98) 0.021 (0.88) -0.049 (-1.36)
ESG Rating 0.066 (1.12) -0.033 (-1.25) 0.028 (0.59)
Thai-CAC 0.041 (0.92) -0.018 (-0.71) 0.005 (0.17)
AndIuNISUNISDATY -0.084 (-1.10) -0.006 (-0.37) -0.019 (-0.82)
YUINAULATIUNT 0.031 (1.58) 0.046* (2.05) -0.052** (-2.76)
nsuseyLuesn/Y -0.012 (-0.81) -0.038* (-2.13) -0.027 (-1.32)
ArAsh (Constant) 0.523 (1.45) 0.118 (1.12) 1.842** (4.11)
R2 0.078 0.064 0.082
Adjusted R2 0.067 0.053 0.071
F-statistic (Sig.) 6.91 (0.000)** 5.21 (0.000)** 7.48 (0.000)**
ATUIUA2879 (N) 552 552 552

wungwe: mnelursduiien t-statistics; * p < 0.05, ** p < 0.01

o -'-NI ! aa a a ! o [} N 1 1 IS
bUURIRBIN 1 WU CG Score HBNINALYIVINADDATTAIUNUAUABY UBYINUU

0.01)

1%

Y

vdAey (p <

LUUT18897 2 WUTIVUIAUBTANBVENALTIUIN kagduIunsUseyuuesaildnsnadausie

ANMURUHIUYBIHAND UL U
WUUINADIT 3 WU VUIAUDIALDNTNALTIAUADAULEIIAIUANINARDS

Tuduvemansznuvessefunslamedeyaronuidssmisnisiu wui sefunsidame
Yoyalnosan laifinansenuegradifodrdnsonmidsmisnisiiu sniu CG Score filnanszny
mansadsuanegnaiifddyredndiuniausonu Saasveulifuiuidmiiisssunivisedngd
Fanunsadfurdeiuuanuiauldunty Wesn dhamuuasidmifienudesiluinesgiu
msffuguauaznalamedeyavesuivn denndesiusmideves Jensen & Meckling, 1976) 7
ULauenguffiuny (Agency Theory) %ﬂLaua'jmiimﬁmaaqﬁﬂiﬁﬁﬂhaamé’unuﬁaLmu (Agency
Cost) wagtiiunuannsalunisidfaiuyu uenanil duaonadostueuidees (Diamond &
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Verrecchia, 1991) fanuimaidamedoyaiisnniutisandunuduny wasdfislenalumsidaliun
nang

ag13lsfnu nan153¥efinudn ESG Ratings Mifinansynuegnefifeddynoninudsmig
A5EUT WANA19A1NLI T Ve (Friede, Busch, & Bassen, 2015) #inu11 ESG Performance i
AuduTLSIBauanfuran sandununemsdulusreren wazuisees (Eccles et al, 1983) 7
wuin UEniSnsTaegedstu axiinansiiuenuiiindluszerenn Tenuuandrai e1aida
NUTUNEMIzYomatnnulng seRunMsmusu £SG fidaliiifisuniifunatadiiauind was
Podnnnaudayalun1sin

dmunansznuredlasiadessnAviassdnsremudsmisnisidutu nui tassaig
§55511AU1889ANTIAETIN TNANTENUeE 1T AYAEAITUNUNIUYDIHANBURN UL La i
nansynuaEaiituddyrsnTdumiaudeny wareuidsdiuanmages

Sofinsanluneaziden wuih yuInvesRnznsINNTUIEY Snansenumansadauinegng
fiffdAny denuiuNIUYDIHaARB UMLKY FnomuiinuenssunTRdvualng enaviliia
AuartunsyuIunsindula wavvndseansamlunmsidugus daaliiAnanulidudueuly
PANANY UazANELEINTITIATLTTLTY AnenTsunsTvualugiAuluenavinlinsdnaula
a1tz uIAUsEAEA N

Tunsnssiudy SuauedmonisUssgunngnssunisdel Snansenunismsad sauegiad
foddny deruiuniutemanauLnuiy Ssagiiouiinisussguanenssunsivesads Taeudiy
Usgandamlumsiifugua wazanmnuldutueulunaiayu 1ilesan augnssunisanansafamia
wazuilatgymlaogneyiuviaei Fedonndeetunuisuves (Vafeas,1999) finuin mmﬁiumiﬂszsqm
fimnzautiofiuuszavsamlunsmiugua uazaneandes 2uds 1u3dsves (Bushee & Noe,

2000) inuINsiUamedoya uazn1sMAULaNATIYaNAINNRUNILYBITIAY

LRIGTRIRIE

e IzeEIan lun1sAne

msAnwnultuszeren (Longitudinal Study) LieUssiiuNansznuYesssTNAUIABIANS
LaE ESG samnudsaniansduluuiuniuasuuiadly iy mnﬂ?ﬂauuﬂawmmwgﬁﬂ 30
ngsuileu

WIguiguUIUNIEnineusema

AITANIAIIULANAITENTNETTUNAUIARIANT bar ESG Ratings Tuussinalneiudsvine
9u 9 1w Aeelud wiaide vieUsemaluglsy WemuumauusimngaudmiuuTunaaianu
ne ieRansanuiunvewmatnialuidu q Afidnvauradeadiulsamalneg wu dulaiide vie
Aeaun ileSeuifisunanszyuvesssaniiauay ESG fensndsamanisiiy
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Abstract

This article on the challenges of sustainable flood management in Phra Nakhon Si
Ayutthaya Province aims to explain the concepts of sustainable flood management,
comprising nature-based solutions, sustainable drainage systems, integrated flood
management, floodplain management, and resilience and adaptive management. Thailand
has adopted the integrated flood management concept and has applied it to the Mekong
River Basin and Chao Phraya River Basin management. Phra Nakhon Si Ayutthaya Province falls
under the Chao Phraya River Basin management. Flood management in Phra Nakhon Si
Ayutthaya Province has faced problems of recurring floods and prolonged waterlogging lasting
several months, stemming from various factors including lowland geographical characteristics,
heavy rainfall during the rainy season, management decisions on dam water release without
considering the limitations of water-receiving areas, and lack of public participation. The
challenges to sustainable flood management include soil conditions, requirement of
substantial budgets, use of new technology and highly specialized expertise, urban expansion,
holistic management from upstream to downstream, regular maintenance to prevent

deterioration, inter-agency cooperation, and public participation.

Keywords: Challenges, Sustainable Flood Management, Phra Nakhon Si Ayutthaya
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unin

anmglanfouldneliiAnnisdsunlatvesanimeniafiudsuudasiuagesinia in
anmerneAlsUsan Wy Seuds divha Judy aannswdsuulasedisinisivesdaninennias
AeliAnnansenude Au & Fwandon saudedeneadieeneg Aldsunansenuannsudsuwlad
gosdnmennd Taedymidwihumanmsnmsidsuudasenne nnUsngmsaimdafineliaa
g i auneliAnduTinuuswuwnniinnasgiuiu vlivalunaneiud fafuiledu
Hosfumansynuiiunantiva Femsfimsuimsdanisiimfiedunistestulgmaumn Fuwwada
ma%’mmaﬂ;nmmLLUUé'faﬁul,ﬂuLLu'mwa‘Luﬂflﬁmﬂ'ﬁﬁ’Uﬂcgmﬁwmuimaa%’mmmau@aswdw GG
wazdwindeu WeliAnnistostuldosauriass

1. AramInevasMsIanisiviategnedsty

Ripan Debnath 1#lsflenu nsdanisiwiwesedsiiu @unns sardumasnisuuulald
denieains (Non-structural measure) 1undn wuadasanan Tesumsatvayuindusngudia Tu
msdnnsiuilgmenndeiifduogssuusdutiranmg fadulsamealuiuiiqud fdleduajuas
Tananaidios &’jaagﬂuﬁuﬁiwﬁwmmﬁa (Floodplain) vesszuuwitnawalng (hsuninennsu, 2555)
Cook et al. (2016) msdnn1stvihweeededu (SFM) TilludSvanillianudfuyfumsanaudes
NULAINNSUAINYANY Beenasamiannsnaddasaing uilanudidunansugioasdunndon
mﬂmfﬁmiﬁﬂwwmmmsﬁﬂmaa%ﬁﬂLﬁaﬂasml,ﬁm (Waylen, Holstead, colley & Hopkins, 2017)
ﬂ@j’ilﬁﬂ?ﬂmmﬂLwﬂﬁml,mmasumaﬂaml,auﬂ‘ (National Technical Advisory Group of Scotland:

NTAG, 2004 81411 Scottish Environment Link, 2008) n1153An15U1vIueg19898utd18a3N
Auausalunssulonesdinuiaziasugiadadedviiulaage Inenisuntenagiinausiudiu
a v Y g Y vy 9
dwandeu luanvaemlusssuwaranunsadndalanslulagiuuazauinn wag Musselburgh food
protection (2021) N153IANITUIMINBE19838U (Sustainable Flood Management #38 SFM) Aon1s
anANLdEIIINUIMINNdNansenudaNuNguuians taunistd wazdinduunldlng
niNeINIFIIUYI ALaTANMLIndauNTegiaTidusssurfuas Nuysdasetu sauvisianiildlunis
9 [ [y Ao 1w | ] 2 3 A @ Y aw v 4 2 35 & &0 T
W lawn nislimswennsiifieguas wu erafivin vsevauimlilaldnuiainuiiluiuiguu
AU N13TANITEIMINTIMIIERINITAaaNansEnuIINUIhnlaldign1saInuInTNIg
lassasswalildlasadne ioannansenuluszezend nerladaersugio dnuuasdaindou

2. wuaRANTIANSIYIaNREN 9T
2.1 urAansuAtyvondesssuwAidundn (Nature-Based Solutions: NBS)
wnAnnsuAtemiiendesssur@dundn (Nature-Based Solutions) Lsuniswaun
1n88IANITIEIINNUTEWNA 19U United Nations Environment Programme (UNEP) wag International
Union for Conservation of Nature (IUCN) uuafniildsuntsiannsgnadunisnisiausiaasd 2000
warldfuanufionfiatuludas® 2010 Wuduun dvdnnisnisunies dansuariluyszuuiing
symmviosruLinaiifaulasogaddu wamemssdunuiided 1) LLu’mNﬂﬁ%\’IuWﬁZUUﬁL’M
16uA msvtuyssuuinmine dummnssy nsitugivimivnlsl 2) wamamsdansssuuinau
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2.2 LLmﬁmzuuszuwﬁﬂﬁ%ﬁu (Sustainable Drainage Systems : SuDS)

unAntldunsiauilagesdngdng 4 Tuglsy Wy Environment Agency (UK) uag
Construction Industry Research and Information Association (CIRIA) I@SLLU?@@%L%MI&%UM?
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wdnneviufe 1) Bnsmveuuwasidatfian it fidngdssuussustlaensatadu
Iaunuundseudiethndunldlu 2) funeumstindesiu Wy gssuisthiffiuwssasuls 3)
szuuinifivihilvgasnisudesihinfugdnilnenafudnliluve 4) ssuufu 1wy Jesdy uazyedu
fidsuuuumaiuissaned Paeliasginuldlnefimadaldn ndender fufdtuiuld sos
SYUIBTFINTOWATHAUNTOS T85T UL émﬁuﬁ’jm'%aﬁaﬁa%ﬁﬁuimLawwuazﬁuﬁ?jmﬁw
(British Geological Survey, 2025)
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1) @%s19218u13ns (United Kingdom)

ansroandnstssuuszuethfidaiu (Sustainable Drainage Systems :SuDS)
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2) aodansiaY (Australia)
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3. LLu'Jﬁﬂm'sfi'fﬂm'iﬁwi'ml,mugimqmi (Integrated Flood Management : IFM)

Sulssunisiaunlud 2000 uaggniunldlunatsUseina 16funsiaunlag World
Meteorological Organization (WMO) iLag Global Water Partnership (GWP) Fadussfnsszning
Ussmefiimnundemadunisianisi ImsJmﬁmmsﬁﬁmuLLuugsmWﬂWiﬁaﬂizmumsﬁdqLa%u
MU e fuLarsTAnsR ukarnsnennsauiiieados Tneiingnnisléun nsusms
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(nsgnnenswazvannsal, 1.4.4.)
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UszLwﬂﬁﬁﬂmﬁmmsﬁwmmLmuyjsmmi Integrated Flood Management (IFM) unlalu
msfansivio
1) tsasuaun (Netherlands)
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4. u,mﬁﬂmﬁmm‘sﬁiwduﬁmw (Floodplain Management)
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5. WUIAAANNBANEULAZN1TIANTTITIUTUA (Resilience and Adaptive Management)
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Abstract

The cultivation of leadership interest among Chinese students in Thai universities is
crucial for developing future leaders and ensuring the sustainable development of student
organizations. This study investigated the complex internal and external factors influencing
leadership motivation among this student population. Employing a qualitative case study
methodology informed by participatory action research principles, the study conducted in-
depth interviews with 14 Chinese MBA students at a Thai university.

The findings revealed that students' willingness to assume leadership positions resulted
from a dynamic interplay between motivating and hindering factors: internal drivers such as
self-discovery and career investment were counterbalanced by self-doubt and lack of vision,
while external motivators including recognition and cultural responsibility contended with
academic pressures, bureaucratic inefficiencies, and insufficient institutional support. The
study further identified a notable "hierarchy of reluctance" phenomenon, wherein leadership
willingness decreased as responsibility levels increased, significantly influenced by cultural
norms.

This research concluded that enhancing student leadership interest required systematic
resolution of these competing factors rather than mere encouragement. Accordingly, the study
proposed comprehensive strategies including: integrating leadership roles into academic credit
systems, optimizing administrative processes, establishing robust support mechanisms, and
implementing culturally responsive initiatives. These recommendations aimed to collectively

foster a supportive environment that effectively stimulated student leadership development.

Keywords: Leadership Motivation, Chinese Students, Thai Hisher Education,

Cross-Cultural Context, Qualitative Research, Student Leadership Development
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Introduction

Leadership transitions in university student organizations represent an essential process
for cultivating future leaders and sustaining organizational continuity (Garrity et al., 2016)
However, these transitions often present significant challenges, particularly within business
schools, where identifying suitable successors for leadership roles remains a recurring concern
(Giambatista et al., 2005) Although student leadership positions are typically regarded as
rewarding(Torronen, 2014) prior research indicates that many students do not associate such
engagement with potential career development (Rice, 2014) As a result, hesitation and limited
willingness to pursue leadership responsibilities are commonly observed (Ford & Wargo, 2007)

This reluctance among students, especially business undergraduates, to assume
leadership positions raises both academic and practical concerns. From a scholarly
perspective, it underscores the need to further investigate motivational dynamics behind
student leadership engagement (Cadenas & Bernstein, 2020) From a practical standpoint,
understanding these dynamics can assist universities in designing leadership development
strategies that effectively promote student participation, strengthen organizational continuity,
and enhance civic engagement (Cheung, 2011)

This study is situated within the unique context of Thai higher education, a system
characterized by its distinct institutional culture and value system. The learning environment
in Thailand often emphasizes social harmony, respect for seniority, and collective well-being,
which can profoundly shape students' approaches to leadership and public participation
(Bryson et al,, 2013) Furthermore, the specific site of this research an international college
within a Thai university features a significant cohort of Chinese international students. This
provides a compelling cross-cultural dimension, as the leadership motivations and perceptions
of these students are informed by their own cultural backgrounds, interacting with the host
country's educational environment. Examining this context is crucial, as it illuminates how
institutional culture and cultural background intersect to influence leadership development,
thereby reinforcing the study's contextual and cross-cultural relevance.

Addressing this issue requires examining not only the individual and contextual factors
that discourage students from seeking leadership roles but also the potential benefits of active
involvement in student organizations. While some evidence points to personal, interpersonal,
and structural barriers that limit student participation (Luykx & Heyman, 2013) other studies
highlicht how student organizations can serve as valuable platforms for fostering leadership
traits and relational skills aligned with workforce expectations (Savitz-Romer et al., 2015)

Building on these insights and situated within the distinctive cross-cultural context of
Thai higher education, this study moves beyond exploration to establish a clear analytical

framework. It aims:
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1. To analyze the interplay of cultural, educational, and psychological factors
influencing Chinese students' motivation to assume leadership roles within Thai higher
education institutions.

2. To examine how the perceived career relevance of leadership roles mediates
students' engagement amidst these influencing factors.

3. To identify and theorize the distinct patterns of leadership motivation that emerge
at this unique cultural and institutional interface.

Through in-depth interviews with Chinese business students in Thailand, this research
endeavors to generate nuanced theoretical insishts and propose contextually actionable
recommendations, thereby contributing to the discourse on student leadership development

in an increasingly globalized educational landscape (Dimitriadis & Kamberelis, 1997)

Literature Review

The declining interest in leadership roles among university students is a multifaceted
issue documented across diverse cultural and educational contexts. Scholarly inquiry reveals
that this trend is driven by a confluence of factors spanning cognitive, educational, socio-
cultural, and individual dimensions. A synthesis of literature from China, the Philippines, and
Thailand reveals both universal challenges and context-specific dynamics that shape student
leadership development.

Misconceptions about Leadership: A primary barrier is students' fundamental
misunderstanding of leadership itself. As noted in emerging scholarship, leadership is often
misconceived as a position of mere authority or status, rather than a compound capability
involving charisma, collaboration, decision-making, and execution (Owen, 2015) This reductive
view can render leadership roles unappealing, as students perceive them as an administrative
burden rather than a transformative opportunity. This is corroborated internationally by Horng
(2022) in the Thai context, whose findings indicate that students often fail to connect the
values and skills developed through leadership with their future career trajectories. The Thai
dimension is further elaborated by Kaewpijit & Srisa-ard (2023), who identified that cultural
norms like 'Kreng Jai' (a deference to avoid imposing or causing trouble) reinforce passive
attitudes toward leadership, as students hesitate to assert themselves for fear of being
perceived as disruptive or disrespectful.

The Theory-Practice Gap: The structure of leadership education itself can inadvertently
stifle interest. Limitations within higher education systems, including a disconnect between
theoretical leadership curricula and practical application, weak faculty mentorship, and
insufficiently innovative learning environments, leave students unprepared and uninspired

(Wang, 2025) These structural barriers are a consistent theme globally. Pedroso et al. (2023)
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identified "structural" factors such as inefficient organizational processes and a lack of
institutional supportas key deterrents in the Philippines. In the Thai context, Sangkhanan &
Jitpreedasook (2024) conducted a gap analysis revealing that leadership development policies
in international colleges often fail to translate into practical, well-supported programs. This
institutional shortcoming creates a significant barrier to student engagement, as noted in a
descriptive study where students viewed officership as burdensome due to the additional
workload and lack of adequate support (Houdmont et al., 2012).

A Risk-Averse Climate:The broader socio-cultural context significantly influences
student attitudes. A societal intolerance for failure can cultivate an aversion to the inherent
risks and responsibilities of leadership (Helstad & Mgller, 2013). In Thailand, the cultural
emphasis on social harmony and respect for seniority, as highlichted by Kaewpijit & Srisa-ard
(2023), creates an environment where assuming leadership is seen as a high-risk, low-reward
endeavor. This contrasts with contexts where a perceived erosion of collectivist values may
lead students to prioritize individual advancement. Instead, in Thailand, collectivism manifests
in ways that can discourage individual assertiveness, reinforcing a "wait-to-be-nominated"
approach rather than proactive pursuit of leadership.

Pressures and Resiliency:At the individual level, students face significant pressures that
curtail their appetite for leadership. Academic workload, career anxieties, and concerns about
mental and physical health are frequently cited personal barriers (Pedroso et al., 2023).
Effective leadership demands not only intellectual capacity but also moral compass and
emotional resilience (Wang, 2025). Research by Boonrugsa & Puthisiri (2023) in the Thai context
provides a crucial psychological lens, confirming that self-efficacy a student's belief in their
own capability—is a powerful mediator of leadership motivation. Many students lack the
psychological resilience to navigate the multifaceted demands of leadership, leading them to
retreat from such roles to avoid potential stress and burnout.

Collectively, the literature paints a coherent picture of a problem driven by
interdependent factors. However, a significant gap remains in understanding how these factors
particularly self-efficacy (the internal psychological dimension) and collectivism (the external
cultural dimension)interact to influence the decision-making of specific student populations
in cross-cultural settings. While studies like Boonrugsa & Puthisiri (2023) establish the
importance of self-efficacy in Thailand, and Kaewpijit & Srisa-ard (2023) detail the impact of
Thai cultural norms, little research has examined how these forces intersect for international
students, such as Chinese MBAs, navigating this environment. This study, therefore, builds
upon this foundation to explore how the perceived career relevance of leadership roles

mediates the complex interplay between these established internal and external factors.
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Methodology of the Study

This study employed a qualitative case study design to conduct an in-depth
investigation into the leadership motivations of students at Pathumthani University in Thailand.
A total of 14 first-year Chinese Master's students in Digital Business were purposively selected,
all of whom were current student leaders. The exclusive focus on Chinese students was a
deliberate strategic choice, allowing for a nuanced examination of how a specific cultural
group navigates and interprets leadership within a distinct Thai institutional context, rather
than aiming for generalizability to the Thai student population.

Data were collected through semi-structured interviews. To ensure the trustworthiness
and rigor of the qualitative analysis, this study implemented several key strategies: data
triangulation by collecting insights from students in different organizations; member checking,
whereby preliminary findings were shared with participants to verify accuracy; and a systematic
thematic analysisprocess involving multiple cycles of coding to identify consistent patterns.

The research was informed by the principles of Participatory Action Research (PAR),
treating the interview phase as the foundational “planning” and “observation” stages of the
PAR cycle (McTaggart, 2007). This positions the study not only as an inquiry but as the first
step in a process that could inform future institutional action and support strategies tailored

to the needs of an international student body.

The interview questions were grouped into two parts:

The use of a semi-structured interview protocol allowed for consistency across
interviews through a set of open-ended core questions, while also providing flexibility to probe
interesting or unexpected responses.

The interview protocol was divided into two thematic sections:

Part 1: Leadership Experiences and Perceptions

This section was designed to draw upon participants' personal histories, internal
motivations, and deeply held beliefs. The source of information here is the students' own
direct experiences and internal reflections, allowing them to narrate their leadership journey

and articulate their personal conceptualizations of leadership.

Part 2: Influencing Factors and Barriers

This section was structured to elicit information about the external pressures and
internal conflicts that shape leadership decisions. The source of information shifts to
participants' perceptions of their environment and their personal vulnerabilities, uncovering

the contextual and psychological factors that either enable or inhibit their willingness to lead.
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Results and Discussion

Respondents were addressed by number to maintain anonymity, as shown in Table 1.

Table 1 Respondent Demographics and Leadership Experiences

Respondent Gender Academic Status Nationality Student Organization
1 Female MBA Chinese Student Government
2 Female MBA Chinese Student Government
3 Male MBA Chinese Student Government
a Female MBA Chinese Student Government
5 Male MBA Chinese Student Government
6 Male MBA Chinese Student Government
7 Male MBA Chinese Student Government
8 Male MBA Chinese Student Government
9 Female MBA Chinese Student Government
10 Male MBA Chinese Student Government
11 Male MBA Chinese Student Government
12 Female MBA Chinese Student Government
13 Male MBA Chinese Student Government
14 Male MBA Chinese Student Government

The research findings are organized according to the sequence of research questions,
with participant responses revealing diverse perspectives. Through thematic analysis, the

researcher identified several key patterns in the data.

1. Internal Drivers: Between Self-Construction and Career Pragmatism

At the level of internal drivers, student motivation presents self-construction and career
pragmatism.

Several participants emphasized leadership roles as a journey of personal discovery.
Respondent 9vividly described: “Each leadership position is like a mirror, showing me potential
and resilience | never anticipated. It's not just about leading others; it's about leading a

constantly growing self.” This pursuit of intrinsic growth is a core driver.
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Simultaneously, in an uncertain job market, leadership experience is seen as a direct

“l

career investment. The statement from Respondent 3 represents this prevalent view: “In
today's job market, substantial leadership experience is no longer a highlight but a baseline
requirement. It proves to employers that you not only understand theory but can also manage
teams and deliver results.” This utilitarian mindset, directly linking leadership to résumé

building, is particularly pronounced among business school students.

2. Internal Barriers: The Vicious Cycle of Lack of Vision and Lack of Confidence
These strong internal drivers are counterbalanced by equally significant internal
barriers, primarily manifested as self-doubt and a lack of personal vision.

The candid admission from Respondent 13 reveals a widespread crisis of confidence: I
often ask myself late at night: 'Do | really have what it takes? Will | let the team down?' This
self-questioning is the biggest psychological struggle before deciding to run.”

More critically, many students lack a clear picture. Respondent 14 pointed out: “Many
classmates cannot see what specific, positive change they could bring as leaders. When they
can't visualize a picture of success in their minds, their passion naturally extinguishes.” This
lack of vision leads them to prefer channeling their energy into personal endeavors with
clearer objectives, such as academic performance. Notably, this mindset fosters a culture of
'passive participation'. According to Respondent 12's observation, “Out of a hundred students,
only about ten have the passion to become leaders. And among those ten, about seven prefer
to wait for an invitation or nomination rather than stepping forward proactively.” This data

vividly illustrates how internal barriers manifest as concrete avoidance behaviors.

3. External Incentives: Recognition, Networks, and Cultural Responsibility

Institutional incentives and cultural values constitute the main pulling forces.

Formal recognition mechanisms, such as awards, are important motivators. Respondent
8 emphasized: “The university's leadership award isn't just a piece of paper; it's public
validation of our efforts. This recognition makes us feel the hard work is worthwhile.”
Furthermore, the interpersonal networks built through leadership positions are also seen as
direct bridges to career opportunities.

For international students, cultural values provide a powerful drive. Respondent 11
explained: “In our culture, ability implies responsibility to the community. If you are seen to
have leadership potential, then serving the collective is not an option, but an obligation.” This

reflects the profound influence of collectivist culture on individual behavioral choices.
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4. External Barriers: The Compounding Effect of Institutional Constraints and Cultural
Inhibition

External barriers are equally clear and potent, mainly reflected in institutional
constraints and cultural inhibition.

Academic pressure is the most frequently cited source of conflict. Respondent 3 faced
a typical dilemma: “l had to choose between maintaining my 4.0 GPA and serving as club
president. It's a very real trade-off of time and energy.”

Bureaucratic inefficiency drains student enthusiasm. Respondent 1 complained: “Even
the smallest procurement or decision needs to go through three layers of approval. This
directly undermines our motivation to be efficient.” Accompanying this is a lack of support
systems. Respondent 12felt: “We invest a great deal of time and emotion, but when
encountering real difficulties, we often feel isolated and unsupported, receiving very limited
institutional support.”

These barriers are further amplified within a cultural context that emphasizes harmony
and respect for seniority. As noted by Respondent 12, in Asian educational environments,
direct competition and self-promotion are often discouraged, making students more hesitant.
Ultimately, these factors collectively lead to a pronounced “hierarchy of reluctance”
phenomenon. Respondent 8 summarized: “A harsh reality is that the higher the position, the
fewer people are willing to take responsibility. Finding students willing to be department

members is hard enough; finding someone to be chairperson is even more difficult.”

Internal Factors

External Factors

Ticrarchica

Culture & Bureaucratic

Harmony Inefficiencies
Norms

I / /s
Undermines Self-Efficacy Enhances Utilitarian Calculation | // Vs Enhances Utilitarian Calculation
& & ! / ’ &
Willingness to Act” Risk Aversion 1 / // Risk Aversion
~ ~ N ] / _- -
~ A 7 -

HIERARCHY OF
RELUCTANCE

PICTURE 1 Logical Diagram of Factors Shaping Leadership Motivation
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The logical relationships within the framework illustrate a dynamic process of student
decision-making. The analysis begins with the systematic processing of raw qualitative data,
which is coded and categorized into distinct themes. These themes are subsequently
structured into a force field of opposing factors: Drivers, representing positive forces that pull
students toward leadership roles, and Barriers, constituting negative forces that push them
away. Two key pathways particularly contribute to leadership reluctance. Firstly, the
convergence of Internal Barriers, such as self-doubt, and specific External Barriers, notably
hierarchical cultural norms, directly undermines students' self-efficacy, fostering a perception
of incapability. Secondly, while career investment and recognition serve as motivators, they
simultaneously promote a utilitarian calculus where the perceived risks of high-level positions
begin to outweigh the benefits, thereby heightening risk aversion. Consequently, the core
phenomenon of the "Hierarchy of Reluctance" emerges from this interplay. For entry-level
roles, the aggregate drivers are typically sufficient to overcome the barriers. However, as the
level of responsibility escalates, barriers especially risk, pressure, and cultural constraints
intensify disproportionately, while drivers remain relatively constant. Eventually, the collective

barriers overwhelm the drivers, resulting in the observed decline in willingness to lead.

Discussion

The primary objective of this study was to investigate the internal and external factors
that shape the motivation of business students to engage in leadership roles. The findings
reveal a complex interplay of forces that either propel students toward or deter them from

these positions, largely confirming and adding nuance to the existing literature.

1. Reinterpreting Self-Efficacy within a Cross-Cultural Arena

The data reveal that self-efficacy operates not as a fixed trait but as a fluid construct
highly sensitive to the cultural context. The "self-doubt" and preference for "passive
recruitment” are not merely indicators of low self-efficacy in a universal sense. Instead, they
represent a culturally-informed assessment of risk and appropriateness.

Bandura's theory (1997) posits that self-efficacy beliefs are built through mastery
experiences and social persuasion. In this Thai context, however, the pathway to "mastery" is
complicated by cultural norms. A student's reluctance to self-nominate, interpreted through
a Western individualistic lens as a lack of confidence, can be reinterpreted here as a strategic
adherence to local hierarchical norms (Hofstede, 2001) and the Thai principle of 'Kreng Jai'—
a deference to authority to maintain social harmony. Therefore, what appears as a lack of
internal drive may be a highly efficacious decision to avoid social transgression. This suggests

that for Chinese students in Thailand, leadership self-efficacy must be reconceptualized to
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include the efficacy to navigate cross-cultural social dynamics, not just the efficacy to perform

leadership tasks.

2. Cultural Adaptation vs. Hierarchical Power Dynamics: A Blurred Line

A central question is whether student reluctance stems from a process of cultural
adaptation or is a direct response to hierarchical power structures in the academic setting. The
evidence suggests these forces are mutually reinforcing rather than distinct.

The observed "hierarchy of reluctance" where willingness to lead decreases as formal
authority increases—cannot be solely attributed to the Chinese students' cultural background.
It is amplified by the convergence of Thai and Chinese cultural logics, both of which emphasize
respect for seniority and institutional hierarchy. This creates a double-layered constraint. The
students are not merely adapting to Thai culture; they are operating within an institutional
environment where the pre-existing power dynamics resonate with and reinforce their own
cultural predispositions. Consequently, their hesitation to assume high-level positions is a
rational response to this reinforced structure, a form of "defensive hesitation" to avoid

overstepping invisible but powerfully felt cultural-institutional boundaries.

3. The Instrumental Motivator: Career Relevance as a Cross-Cultural Bridge

In this complex environment, the perceived career relevance of leadership emerges
as a crucial cross-cultural motivator. It functions as a legitimizing force that can override both
internal doubts and external cultural barriers. While Owen (2021) found students often miss
this connection, our participants, as business students, leveraged it strategically.

The drive for “résumé-building” and “professional investment” provides a universally
accepted, performance-based rationale for pursuing leadership. This instrumental motivation
creates a “cultural bypass” it allows students to frame their leadership pursuit in terms of
career pragmatism, a justification that is intelligible and respected across both Chinese and
Thai academic cultures, thereby reducing the perceived social risk of self-promotion. This
finding extends the literature by highlighting how a powerful extrinsic motivator can facilitate
engagement in contexts where intrinsic motivations or communal calls to service may be

stifled by cross-cultural uncertainties.

Recommendations:
Based on the findings of this study, the following recommendations are proposed to
enhance student leadership engagement within the cross-cultural context of Thai higher

education.
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Practical Implications:

To effectively enhance student leadership engagement, higher education institutions
should adopt the following integrated strategies: formally integrate leadership experiences
into the credit-bearing system and record them on official transcripts to enhance their career
relevance; streamline administrative procedures by establishing a centralized digital
management platform to reduce institutional barriers to participation; and build a structured
support system comprising mentorship and skills training to help students develop necessary
confidence and competencies. On a cultural level, leadership should be reframed as
community service, and proactive nomination of promising students by faculty should be
encouraged. Furthermore, ensuring stable funding and establishing formal recognition

mechanisms are crucial for sustaining student motivation.

Theoretical Implications:

This study refines self-efficacy theory by showing that for students in cross-cultural
contexts, efficacy must include cultural navigation skills, not just task performance. Findings
also reveal that cultural adaptation can involve strategic deference consciously moderating
leadership assertiveness to align with host-country norms like Thai hierarchical structures

rather than full behavioral assimilation.

Future Research Directions:

Future research should explore several promising avenues. First, comparative studies
of leadership motivation among international student groups from different national
backgrounds within Thai universities could help disentangle the unique influence of cultural
origin. Second, there is a need to develop a dedicated multicultural student leadership model
based on cross-cultural perspectives. Third, longitudinal tracking of the evolution of students'
leadership motivation would provide valuable dynamic insights. Finally, in-depth investigation
into how institutional power structures, such as student-advisor relationships, facilitate or

inhibit the emergence of student leadership is strongly recommended.

Conclusion

This study demonstrates that a business student's decision to pursue leadership is not
a simple calculation but a dynamic negotiation between internal drives and external pressures.
The findings suggest that the perceived career relevance of leadership can act as a crucial
mitigating factor against both internal doubts and external barriers .

Theoretically, this research bridges several models. It connects the internal

psychological framework of Bandura's self-efficacy with the external, structural barriers
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highlighted in the literature. It also shows how broader cultural dimensions (Hofstede) interact
with immediate institutional practices to either suppress or encourage leadership emergence.
For practice, this implies that interventions must be multi-pronged, simultaneously working to
build students' internal confidence and competence while reforming the external structures
and cultural narratives surrounding leadership on campus. Simply offering roles is insufficient;
universities must create an ecosystem that makes leadership engagement a accessible,

supported, and clearly valuable component of a business student's educational journey.
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