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Abstract

One of the goals for informal educational institutions, science museums
included, is to provide a space for learning and inspiration. For science museums
to achieve this goal, they must take into consideration a learning conducive
exhibition design and Vvisitors’ learning needs. Realizing that the current
knowledge regarding Thai visitor’s learning and engagement behaviors is limited,
this qualitative study attempts to investigate levels of visitor interaction with a
science exhibition and contextual factors contributing to visitor interaction.
Findings reveal 80 percent of participants showed engagement at a transitioning
level according to Barriault and Pearson’s visitor engagement framework. In
addition, interview results point to several engagement enabling factors related
to an exhibition’s ability to attract visitors’ attention and aid visitors’
comprehension of exhibition’s takeaways. Overall, the findings of this study point
to the need for better science communication and finding the right balance

between entertainment and learning when designing an exhibition.

Keywords: Museum studies, Science communication, Human Resource

Development, Lifelong learning, Visitor engagement
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