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Abstract

Digital justice is a topic that has not been widely discussed in Thailand,
despite being a key factor contributing to social inequality, particularly in terms
of access to information, services, and basic social welfare that all citizens should
rightfully receive. Social inequality is often framed primarily in terms of economic
and societal disparities, with limited attention to “digital justice in media and
technology.” This oversight indicates a gap in academic research, particularly in
ensuring fair welfare for all, including the elderly, who are the focus of this article.
This study seeks to expand perspectives on aging and challenge ageist stereotypes
that portray older adults as resistant to technology. Findings from our research
indicate a different reality: many elderly individuals actively acquire digital skills
to stay informed and engaged in an evolving world. However, a portion of the
elderly population still lacks digital proficiency, which limits their participation in
society and restricts access to governmental information and services. This article

outlines guidelines for welfare programs aimed at enhancing media literacy and

T This article is a part of the research project on “Research and Development of Active Ageing and the Elderly’s Roles

on Using Social Media Safely, Creatively and Knowledgeably,” supported by Thailand Science Research and Innovation
(TSR, fiscal year of 2022.
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promoting digital justice for the elderly, with objectives to reduce age
discrimination, broaden social inclusion, and protect the rights of older adults in
both the physical and virtual world. These issues are examined through the

frameworks of social justice, digital justice, and digital human rights.

Keywords: Welfare, Media Literacy, Digital Justice, Elderly
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representation) Wuieades W szuudane3fiu (algorithm) seuulyauseivg
(A) uazszUUMISEuSvaatesinsithiausdoya Inemsdnassyrvestoyaruszuy
Sanasfiuvhlidnunsvesdoyaiindazaunoniuduteyailimiloutuimun siuds
nsgnidenyfiivugiuteyaviililenadlunsidifsdeyavesudazyanalaiviniieuriu
feidu madriedayatnies (access to information) ag19TaAnia ArsfiaNTanis
AN MYestoyafundolio nainnaty uazasnndesfuAINFBINITAUANRI
MaINna18veInguUszeIng uazA1defainwenisiiviniudeniviavesuszvivy

wena1nil n1snszninfsaanududiudauaznisundasdoya (privacy and data
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protection) Asfinnsanisauidussaulunisfuniusudeyavesuszaivy faud
nszvrunsliamdugen sruunisuniesteyadiuyanaidiieieannaasadonis
A3Vt uagmsputinfmansemuilenaifinduudussrmudlda
Tudsinugniing Jlsuvetaueluifndnsuyvesunieimava (digital human rights)
Wielfdunseulumsiemeinanisfnwuazusingmisaimsdsauiefunsdaady
msafrsmnuidusssuliundgeielunslddessulatilusuan

AnduywevUNIMING (Digital Human Rights)

HuwaRadiiufiansaniadnden o wu esamlunisuantesn aududins
warnsidndaveyalundvaanisuszendldiuusngnisalasddulanada (Prins 2018)
Ifngsinnuduiusseninamslimaluladadiadifianudenlestunisunasedly
szuusgaTsuyesndls Inewn@lidiu Sgadfolnddndudesususiugaate uaziin
TusaruA I amalladfiuasunladly Tnammznisldanudidysunisinwm
ngVINBLaTNTATINANETeU ST YTy TanTdnaiunisiammalulad desruy
npuneestiiasmsunilesdnivelivinmsuuiuiiesulaogsnsoungu naenau
MsnsIREeuTeyagnineunIegazBenseunsy Lilefnnsesteyaiienaneliiinde
anmuseglinudedenuTsudananliszyin wwmmansussgndldimaluladfdvialu
nszuauNsgRsTstuannansgililaenisifuguasiuianiusgsssayalulan
fl9ia (regulative capacity and constitutional power in the digital world) #1u
NILUIUNIINTITABULAYAIUALBENTDUABY TIUTINIINTIABULALEIAA (checks
and balances) iioluylain msléinaluladddvialunszuiunisyfsssuazliviane
AuAmdnveInIEUILMIERsTIN LilladudndiaziainimuesUsseey sauraatanse
USusfuanuuasuuaminda (being sensitive to digitization) ﬁﬁmmwai’mqﬂé’

Fatu nsadannudussaumisdivalaefisdeanduysesunisiadviafiaue
willeuiuansuyvesululandingse denilugnisiinaudusssuniedaulealy
vhefige JanAnnendusssunisdeny (sodal justice theory) ldazvioufianmueives
AULENDNTA (equity) wazANERsIY (fairmess) Tuwivasnisadrenrudusssuriy
N1INTEAUNTNININAATEFN AaTWANUMITBUNAUENENALTDY Uagdaasunis
dhsuimasne edraanenia sadalenalunisdidusunasnisdadulavesen
Tudsauedradan'e asdiuldi arudusssumadinuiuiianuiedostuaui
waLles (citizenship) kazd@n3uywevu (human right) MeLyuiuy losannannandu
wawdlosliauineaseunauiantsiluaundnvesdsau (social membership) wagn1sdl
drusanludsau (participation) Aasnaun1sRaNSNIINISIHDILALENSN 1S IAN NS
dndmdneinsuaznisdedulaluiessng 9 Wil veuluadnuAuINeveANs
uyverusasevaquiaiesninisnlunind feagmsmuunineins sedu
Tona mnuf uazlasaadnasing o fdsadensildusmivinionsulunsiadulanis
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deau daty AarudusssumsdsandaduganunevaleniandiAgvoaniswmun
wisizazdy nsandunislafilinelninaudusssunisdeny ldonatuldindunis
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W Memell MseenwuukwInIniednalafnslunisasisaudusssunisdeny

F9A5N5u I Aanudusssuanianunsainduleegielsludsauitanudufiia
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waznsiniaiannssguuwnanesuosulal

= ada o

s l8uisIe

nsAnwdunITenuuNaIuds (mixed method) Taen1s3deideUsSuNnwaz e
LTIAUAIN Lﬁaﬁﬂmna;wszsmmqamqﬁL“fJuéhLmuﬂizmﬂﬂusqmumﬁuﬁ
NTUVNUNIUAT N9 6 NFULYA UTENBUAIY NGUUANTITUMTD NFUIANTINNNAIT
naunngsuld nguLuangnnegiueen naunngumnls wasnguiuanjannmle
Tnaiudeyaainiufiguey 6 nauandiwiu lawn a3 iuu waduiusied wanues
WUl LAUNET LUAAINT kalAUNTe Iaedimgnalunisideniun fadl

v A A a X A = 2 A aAda I3

sxduitud Tnenisidenituiidnuilunsamnumiuas iWesanduiunndanudy
a A o ¥ o vy ¢ ] o u v 'y}
o wardduiudasegilddessulatduinludidudus vesuseine Usenaudu
é’ﬂwmzamwmam%’wmQ’qamsﬂ,uﬂj‘qmemmumdauiwmjaﬁsLﬂumam%ﬁm

. o X o4 z R ¥ 4

3AUUTEYINT NISENNUTIIAFILNIUNG 6 Lun LieliATouAqUNNLANUNYDY
NTUNNUNIUAT LAENITUUINGUWARINGTY NTUdNFIeg19mudad1uveIIUIn
Uszrnsluiiug lngdedmindnuiudssinsggeieninedoudiuendeegluiunvug
NTUMNUMIUAT TITIWINUTEYINTTINNGEU 1,061,753 AU (Toyaaindrnaulnases
waenelleu NJVNLNIUAT 2562)

At Tuunguiiegddunsaziungnguaiudnuiudadiulsevnsgaongive
Annsnszateiiiauna wasiiieliladeyaasvioumuiuasanasounquanuwaenig
demuiasugiavessensdasonglunsaunnuriuasing sy

N15398LBUTae
Uszrnaililumsinunidedeliina fo daeieiifiong 60 Tauly Avedeutu

pdpaglulmiuiingaymanuns sasisdusiua 400 eu Swundu 6 nguin THu
nyssuinile ngamnans nyasuld ngavmestusen ngannlsl wasnsunminile fall

" Aguengssumie (wandimun) 71U 51 AU

" AGUANTUNNNAN (WAdNTUSIeA)  d1uIu 22 AY

" nguangasuld (Unnusu) 11U 78 AU

" nguangamnnguesn (Wauenyd) d1uau 84 Ay

" nguuangannld (unams) U 62 AU

" nguaansanwmie (Waunsde) 11U 103 AY

124 https://doi.org/10.61462/cujss.v55i1.3969 1SOC SCI CHULA = Vol.55 No.1: 2025


https://doi.org/10.61462/cujss.v55i1.3969

@& osarsdvAudnaas
Journal of Social Sciences

9

msvnaiaansileauasUNTIvIIudouasa s 1m T Us TIUN ING iakN R Y

N33R

flidoyadidyildlunisinuidodagunm fe faefefiondoogluniiu
NTUNNUMIUAT 6 NGULYA Laln lwanTasumile (UanIdauwn) LanTamnnane (wady
WuE9d) wangeeuls (uanuasiay) wangavmegiueen (wauensl) lwangunnlsd
(umas) waziangammuile (waunsde) Suudlideyadidyiunas 5 au saviiay

30 AU

nauieeuazyliveyad1fAny

M3ANYIIVEL TSI \EennguMIegsiuUgdl Ineerdananainuiiazidunig
aa . . = ' I3 = Y Ao ' v
atidl (probability sampling) Inen1sidenagraduszuy dlaseasiandaau nqueli
ToyadiAgyllonansefinnuunnzdulunisgnidenvindu dunisinwisesdenanm
= VY o w = 1 = ) [ . . Id
Laaﬂgﬂmayjamﬂmuwammgmmmmmiﬁﬂmwwaﬂ (purposive sampling) LUu
nsdenwuuliiilasaasianieseasn dvunsuiagisandunisilidudou fyngmune
[ d' Y o ] d' 4! vV ] . 1 £ 1 Qlld a va
nanieliladegnaimuizay Felvdayadidguaznquiieganfnuiiinuaudi
Aasiolull
= A a & ] X a I3 P a
yarannnAnTotgfus 60 TTululagdunasinuniswiagiengluuium
daaulng
= ‘:l' ) | & A ! .«.:4' Yy v
yarafiodagluiiuingunnuvuaslu 6 nguwnnuiseylidnwiu
v 6 aa o v 1 J P [ v
" yaraglddessulauludindszdniuedreeiiosundussesiiailidey
N1l
" yanagiladduddygeasuniu adaslalunisbiveyauardudlviaiig
$ilelun1sisnide awnsananudeans uasinlala
Aatiu nsfnwITedelTuna ladadenglideyadAyndudiegrawuudy lag
pfenanANUIazlunieadd (probability sampling) Sau719EU 400 AU @IUNNS
Anwn3Tuidenunin ldadenglideyadidAgyuuubagagmanevesnisdnyilumdn
(purposive sampling) tne@nwianglidoyadAgyiduiiunuian waag 5 au 594
9@ 30 AU
WANAINT NINTIVADUANNINLAT DN B TUTIRUU IevinsnaaeuAuTediy
Yosuuvanunu laedsnsldardulsyansioanivesaseuuia (Cronbach’s Alpha)
inmathuuvasuauluneasdldiunguiegenduiunureslgieny 1w 39 au
WU AENUTEAVSANTRIUTRILLIARAUTInYENTlddesoulal dAvndy 0.96
LazhwIAANIsatUaUNMdIaY TA1widu 0.92 szl Arduuszansueani den
513 0.92-0.96 kaned1 YeAnuilanudenaneinelusgluszdufin

n133an13taya
n13¥anisteyalun1sidecdalsualaniiunsnsiagounus 5991389
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(content validity) Tnevisrandngmsnisiamnguuuunislddessulatlunisduasa
aunTinuagninsuivesdgeoigiaueredidorngy ensaaeuidaieniuay
Tassadrsvasdoauligndonmnzaudeniluléads suassaaaavnauie
(reliability) Tagrhuuvasuauluasaasuauiiissuaznaaosly (try out) fiung
Uszannsiinuanvuzadiondsfunguiiog1sads $1uu 39 ¥a Fafnanuidies
(reliability) freduusyavsuearvasaseuua (Conbrach’s Alpha Coefficient) d@au
n9fednmnm Fogadiommuniildainmsdunuaidednuaznisaunuingugniinmm
Fusnulugluuulidtuiindswazoonauesagiden niutiiunsanaey
ANNYNABIVBITBYAMEIMATIANITATIAADURUUAINLEN (triangulation) InenTivaey
nsldundstoya 333 Tvivldyumosiivarnvaisiionaaeumuaenndaus
nanideuazanaueudsdunisfinrudoys SadiBmasdusudel
1. nislduvasdayanainuate (data triangulation) Inemaiuteyangasent
Tuwadunuiia 6 waluufingaunnuniues Sanquedaddnuusuay
Uszaumsalfivainvans 1 fgeengiidensinu faeengiiendelunseunin
e uarigengiifiszdunsfnuuandistu sauanslideyaatuayuain
F8UvBIdtnNUalALIYIF (@av.) wazdeyaldednaindrdnauduaiy
\FIwgRaRaTTa (depa) ilensiaaoumuaenndesuastoya
2. 0752??350754511?7@%/@%mnwmﬂ (methodological triangulation) Tngnsiiu
TUATIAMAIN 19U NTEUNIBRITIEN (in-depth interview) Wagn15aUNU
ngal (group discussion) tletAudeyannudnfiutazdszaunisaivegseny
salamsdanauuuiidusuuarlifiduiu Woussdiunginssunislénude
ATaluusunasevedgony naensunisiduuvasuniulunisiiudeyaids
Ui WlemsiaasumuAniiiulasnginssuvesngusegislunimniig
3. mInsadeulagunddevaigau (investigator triangulation) lasn15ILATIZY

v awv da

?JE)iJa@mﬂUﬂ’J‘\]EJVIQJﬂ’NiJLﬂiEJ’J“U']EU‘Via'Wﬂ‘VIa']EJﬂ’]”U'] L1 ﬂ?i’)‘ﬂﬁL‘NﬂﬂAﬂﬁW n13

v aov

WATLMBEDHA MITRUWInweRIviad mIuateny uavindfesudinumans
TnoraedideldsiuiunsiaaeunareAusonansitasest ileaneniluns
Annudayanazlavoyauriasniiagn

v

4. mslivguivainualgyn (theoretical triangulation) lagldnseunulAnises

Audusssunaidsia (digital justice) AnBuywaTUNIAIEA (d|g|tal human
rights) A1 dusssUNI9d9AL (social justice) LLazmingmuaa (media
literacy) tfiodtas1sinazinudayaluyuuesiivannatedwdulselevise

nsuszenalglunisimuniinuefdianaennaesiudasengluvsundsaulne
WNian
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5. MIATINEIUNITIATIENT) (repeated analysis) IABNSNUTUNANTILASIEY
luusazdunou lneanzdifennauiidusudnngideyaddnuareiuse
HANNSIILIIUAY

N133nN1shaznTIvdeUtayaluanuaeANatIewy inlvantadninainnis

wesUsIngMsalluyunesinwies uanudaay wazdaudunaislunisiege
wagfmnudeyailaannsinwegansslunsaunuiniign

nsaTEidaya

n5318eUsuna Ainngiteyaandmnudesiuveauuasuany Tagisnsld
AduUszansuoanivesasouun (Cronbach’s Alpha) kasafRLTINTTUUD
(descriptive statistics) lfun Atade (mean) drudsauusnnsgiu (5.0) Afsegu
(median) A1fidemI9lnd (interquartile range) S8y (percentage) LWudu yonani
fainsinnunssdufanssuluduneuufifinisnendssiiunsdaaiunagiam
Tngifudoyaannuuuasuany wuudunval uagnisdanguaunuilfunasiiy
ﬁﬁ]ﬂsiﬂusf?uﬂﬁﬁ’ﬁmimLU‘%&IULﬁaumadauuawﬁqﬁ%ﬁumi

n33sideRmnm fidumslinsgiidaiden (content analysis) 9ndayaiils
nmstufinniaauiy msdanauuuidusauaglifidnin puinisduavelds
Fnudninnnonlidfoaieiouissdeyalaslisiauuuda ndanduiinisuen
Usziandoya Ansgiifiainy wiouielianuminofieuaseyaduifudoyad
Fuaresilfifunuimeiaungluuunsiddossulatdifiedaaiuamunndinuaznsg
Su3v0egady

ieannmsfiudeyaisnauniniiunis@inudnids (subjectivity) voslsidoya
Fattu Tunounsiiengideyaisfinnudidyoiann augdidedeiniunisesis
sawfles fausdusutaanssuiunsfudoyaruiinssuiunisiuge lnefismslnei
Faifom (content analysis) el

1. nMsaaalWdides ihlndduiindeinnistuiinaunuisenitenueiidouas
fideyainnensiindired IneBatoyaitinduass feensual a1wdin vssenie
winaen sy ndsmnaennuegnadennds auzidelinTvaeunugnsdves
foyalaseuunaunniioonmiuisuifisuiulidsuiindesdnadaionsianu

2. fnszfouitiomdaya srunumusuiindldanmafivloya ilewieunisda
sudsuidlomtoyalngliisiadonim (coding uuuideuddu 1 lun1sdaussnnues
foyauareruteyafvesnianden wiousiuussundnddylusuuuusiauuda
(open-coding) Ingldvayaiuainuszaunisaliagnisiufinainauiuinldusenay

3. wonUszindoya Weldsvauuulaud aazfidnhdeyauuonyszinndeya
flannsath g ldndafununalisedu eanuazaindenisirdeyaunldly
HEEVLE
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