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Approaches for Developing Thai Diplomats to Become World Class
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Abstract

The purposes of this article were to study the current state and desired state of the
development of diplomats’ competencies and to propose approaches for training and development
of diplomats’ competencies to become world class. This study employed a mixed method research
design. From a total population 836 diplomats, 240 samples were selected by using stratified
random sampling. The research instruments used for quantitative data were a questionnaire and
an evaluation form to assess appropriateness and feasibility. Qualitative data were collected by
interviewing according to a schedule.

The findings on the current state of the training and development of diplomats’
competencies, were that on-the-job training and blended learning models were at a moderate
level, while off-the-job training was at a low level. The findings on the desired state were at high
level overall. The first priority needs index of the development of diplomats’ competencies was
off-the-job training, followed by blended learning and on-the-job training. Therefore, approaches
to training and development using blended learning models that combine training and
development methods are needed and should be performed together with training and
development methods that are already being used and have proved effective. The essential
method for futher developing all competencies is coaching.
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ﬂ’]iﬁﬂu?uuu NANNATY (blending learning)

nsWun bzl Jumau RRER TR IR R R ZR ]
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1. vinwzn1azfin (Ieadership skill)

2. NNIAATLATIZHLAZNNIAAA LA
(analytical thinking and decision making)

o o &

3. 1duviFd (vision)

* O %

4, gqmaﬁquﬁrﬂmmu (achievement
results)

5. awlasian1sfuiuaznisdfusadady
FUBITUT LANA (cultural sensitivity)

6. N171A92168 78 (negotiation)

7. nedednsnmlng NWIBINOY uaz
N1EANUEMAB US| (communication in
Thai, English and other languages)

X
*
X X o X 3 O %

8. N3N UFINAVHAULATNTVNY
1fluiiy (collaboration and teamwork)

9. ANNARLEINAENS (strategic thinking)

10. N385 1UATRLENNYNTANERAT

* X X X X X % ok %

(strategic networking)

11, ineunaluladfAada
(digital literacy skill)

12, NNTUTUITAANITINTNYNG
(managing resources)

»*

13, N9T WY NITEANNNAIE MR LUAT WU
wazN1718 88 MIH8U (coaching and

empowering and caring others)

»*

% % % % % % ¥ ¥ X X X % > |nsi (Coaching

X% X X X X X X 3 S X X% X
e

X X X X
*

pXe

14. ARUTNT (service mind)

UNELUG (remark):
* = aﬁmﬁ?ﬁﬂ’amuLL@sW@Jmﬁ@i’]LﬂuLLazﬂ'ﬂiﬁ’]L‘WI:N (training and development methods that are needed and
should be performed)
* :3’5mi€]n@muLm:ﬁmmﬁﬁﬂﬁﬁ@%’uﬁqLm:miﬁﬂﬁi@iﬂ (training and development methods that are already
being used and have proved effective.)




ANA919% 6 asuneliduuImIanasiineusH LA SRR AN TN INN1TYARIN
NIMTFIUNIYARINAEUTLANIIAULUAN 4 NG Uszneudsanssauzees 14 318019 ilun1sld
slununisBeufununannauszudnan e e d JuRnuiunsimusenaan U imnem
= 1 ad o ' =K ac
FeungANIINTHNausNLas NN TuusazanssnuzauiunIInankaWIENNINa UINuAL

1%

o 1 = o d”
WEHULTULAEANL AN

1. NANANTIOUTAIUNIIEHUN
NIIWAUIWINHEAITE NN ANITOULANUNIIAAIAINETUAZNIAARULA LATANTIOUY

a L2

% a o o ' vaal [ dl o va ] v o 1 v 1

Anuddediad msldasnislnausuuasmunnnlffegudouazaisinsialyl 1hun n1sEawsenu
dszaunianiisanismnu uaznsiBauifenues naunsuiLRENHne UMW Tulay
paavineiva 1 nsTAe N9t lunainenu asn 1985 9ATaTN AN IR ELNUTENIFAF TN T
win1eEeEnIRTIEn daun1sRmuaNsausFunnsenadugnreany Asliianistneusu

o Ao yva 1 v o ¥ o a v -

wazann liRetudouazatsinsalll Hun nasdunlunisineu msiegiulssaunisalise
N3NNI UAZNNIEWEHI8ALAY NANNATUALATNTE N usHLas WL T uLAZ AT LN

18un n9lA

2. NANANTINULAIUNITATNANANNUT
nanmnanssnusAuAN lasanisiLfuarnalFusadniud s I UANFNg Ags
1H3snnsinavsuuazWaw I A hatuiouazatsinsalil THun nasdunlunisineu nasiEaus
. o o o = = S vy o
Hulszaun1sniuieenisninenu nedU AR unBREUIIY LATNNIEUFAEALEY NANNAIUL
acal o dl o ° QI % 1 % v A 1 dl o =
Fansinavsnuasmun A nduuazaeiia 1Hun nstéa uaznisaiaAsedneinaniswiLnise
NNIASNUTUUMINNTETEUTNIATNTN AIUnNIINMUIINEENT1993058983 AT IEIBN1THNALTH
% dl o ya (4 o ] % 1 o a Yo e A
wazimu i laetufouazarsinsiell lHun nadluanlunisinam nsiaugenutlszaunisniise
NNIYIN9U UAENNIEEUE R ALUEY NANNAUALENTENaLsNLATWENWNA T Az A7 N TR
nstée Nsieufiiuan uNnianant waznseUTHIATANNLN TN IWIWNANITUEA1UNNg
dl o ! dl yvas o/ dl ° yal Y
aaa1anE e MEndanae uazneselsznaa o) AslETENsEneusNuas RN i Reg uia

Yo

uwazadsnsiall 1aun nnafluenlunisinam nsiegulssaunisnivanisnenu uaznsEeus

a
'

v o aa o a o o AI 1% 1 1% P4

foamnuled nannauiulsn sHneausuuasimuInaiuuaradsiais 1un nastés nsasie
LATRTUNALNAN TN UNTONNIAT NI NTULNN TN INATNTN UATN17aLIHLATANNUWT Lazng
o % o | o stl o a vaa] [ Qi o %
WenANsTDULAUNIINNusNA U aRIazNMsNTuin A lERENslneusuuas RN I

a

Aatudouazarsnsialil 1Hun naunlunisinanu nnsiaugniulssaunisnivzenisinanu ns

17



o

o dl = = 8% v ad o dl
’&‘].IL‘]J@EIHMHHLQEIM\T’]H WASNNTLIEUIAILALLRN N@NN@’]uﬂUQﬁﬂqﬁ‘aﬂ‘ﬂU?NLL@ZWWH’]W‘Q’]LﬂuLL@Z

ANINIAN TELA n3lEe

3. NANANTIOUSAIUNAELNE

o 1% a a '8 yas o o v
NIWEWIANITIUEAUANNAATINayNE AelE3EnNsHNnausLa RN NN LHR
agudauazmdsinsall 1Hud nasdunlunieinanu uasnisBauiniulszaunisalisanimngu
HANNATUAUATNIRNaUTNLasWENW A TuuazAdsvinia TAun nnsTAd nsiEawsriiuaniunienl
A8 LATNNTBLINLATANNUY AIUANITNULANUNIFATIATEINEN N ENEAARST ATIE3DNe

o dl 3 v 1Y o ] 14 ' = LN e A [
HnavsnuazWauninlfnegudouazacsinsiall tHun nsFewsiiulszaunisaivisanisnieu

o dl a = 8% v ad [ dl o
N3AULARUMY WAL LazNNIBEUIAaALEY HaNRATUALTENTHNa s LA nATY

1
1 =

WATATNLAN tEA n19TAT N9 THAN9919Y WATNNT4519LATRLNELNANITWENLN T3

= o

e 1 = 9 a = dl % o aa yvas
ATWINTURINNITLIYUINNITITN Tuanienniswmunineremalulag aana ﬂ'ﬁ?i“ﬁ’)ﬁﬂ’]?aﬂﬂ‘]_lﬁﬂuﬂz

= Y

o ai o va ] % o 1 % 1 1 e A o al U
wmu'mm”l,m ﬂ'ﬂF%IJLL@"JLL@ZﬁQﬁ‘VI’W]@vLﬂ 1ﬂLLﬂ m@L@ﬂugmuﬂimumimm@ma‘mmu LASNNTLIELS

1% v aa [ a o o tal % U % = 7N
AIEIFTLRN N@NN’&WHﬂufJﬁﬂ’ﬁaﬂ‘ﬂU?&lLL@%‘W i NAIULAZ ARG 1@ un nglAa NITLTEUINTU

ADUNNTIRAADY LATNITALTNLATANNWN

4. NANANTINUTAIUNITUTUNT
ANIWANLNANIINULAIUNITLINNTIANIININEINT AT INITHNALTN LA WENLNT
M lfnatudauazateinsiall laun nisfeuguiulszaunisahisaniainau uasnsengfoamues

o aa o dl o o QI v 1 v o
NANNAUALATNITNaUIN LAz NN UINa T uLazA9 RN Taun n13lAT nasdumnlunsvieny
WATNFAUTHUAZAUNUN TN IV WA NTIDUE AW FTRLE NITANNAIBIUIA TUNNIN91
dly i/d‘l vaal s dl o va 1 v o 1 v 1 al b
LaznN13eeamMItau AT ETENsENaUINLAT RN I IfRetiudauazaqsvinsiall THun n1siens
1 e A o a v Y o aal o dl
{1l szaunisaingan1sniey uazn1sEauifiaaAued HANNANUAUATNTHNaLINLAZWINWAT
antlunazan iy WBwn n1elaa N2l 10199198 WAL IR UNANIIDULATUARLENNT
van o Ao yua . w o v o

ArslEdBN1IRNaLsN LAz AWM IRt uRauazadsinsall Taun nasiluenlunngineu nas

=

Y1 e A o o dl a a L4
b ?;I‘LL;J:N’]Mﬂﬁ‘ﬁ@ﬂﬂﬁ‘ﬂéﬁﬁ"ﬂﬂ’]ﬁ‘%’]\?’]u mmmﬂ@ﬂwuumﬂumu LAZNITLIYUTATLAULDY NANNATU

o [

ax o dl o QI v 1 %
UfJﬁﬂ’]ﬁ‘ﬁﬂ‘ﬂUﬁ‘ﬁ\l WAZWRNUNINANTULAZ AN NN VL@LLﬂ n9lAG

a =2
AU IUNANITAN SN
1. a1nuan1sAne annilaqiiuaasnisinausuuar WU anNssnuzinn1syniog
ad a LN o A o ISP dl Y 1 o o yaa
TannslraugiulszaunIlviTan Nl ARaLgegn wand litiudnlaqiiulinnisyaliianis

Fauiiiulszaun1sningan1snIeulun IR AN I U TRIAUNINTAA TIABAARDINLNEA

18



= =& rdl 1 ad [ 1 Qdd‘ o 2 ¥ dl %
nIANEAN WANLsTaIANnudEnIsainaalidaninnsypfesn s d e W AN ssn s IR 9m Y
d v o d  a » . « cd o o .
NINNGARELTUTU TeanALeALNgegareisan naqiazan mitelszatd IetuAIMIMAN
AuFiaanisaiu amnliaaudasnisanduliAfan mnfiatsenenizAtausiaanisaniiy
v 1 ad = v o e A o ac dl = o o 1
anagnuedladNdanisBeuiulszaunisaiizenisinanuiuisnisildiinonddny weiluaaw
a acal o 1 Qdd‘ o Y o 1 1 dl 2 o o 1 %
Hluazs Fan1saanaadudandnnimyaldwmuinuiesatineseiiiaaas linNd AN o g LAY
o 09/’ = o aal = Yo e A ) ¥
AatiLALEIANIBNNIBW N szaunsadisenisineulisae
1 [~3 dl a 1 all =3 g | dl % o
ag9lsfinnu WaRansnAeRtan il szasALazAaaa AN fasnisaniy
A uFunnnnstAglunnananssous wudnlAeasgeisg asasiauliiiudinisimufounig
a Y e A o = ac] = o 1 a ¥ K ac] o
Beudiulszaunisaiisanisiienuiieasnismandalimeana nstasaadudsnisimunansouy
MinnasyaiudndaudiAtyuaziiuanufiesnisaiu fadanadungenssuaun1sWmun
1 % % v Ay o o dl Y v 49/ % o =<
YARINIVBINTENTWNFlszinAfiunslindaidaandin TesliaAunuiiaanndadiuuan1sfne
(5A4NIIWMUIYARINININIGYA: NIUANHILUINNNNTENTTAVANNTUNNIFszIMAINZI9A
2Tstin913iLilu school of diplomacy and foreign affairs AinL3 NszUaUNNsNILIHE 9919 FEUS
Aneluannidszaunisninieiuass (learing by doing %3 on-the-job training) wagliszuunnsing
. . g0 = A Y o ¥ = il Iy a
(apprenticeship) aMnfugiuaialdinaananazlitnnisyalnafialltiuegnunauiinaasniniea

o 1 o a o

pattuiinnsyalnalugunan (Cherdchai Chaivaivid 2013) wananuaeauaddanfd@nsgUuinnig

Y a a o

TRaduFurinisaniufneluanigedng Tnanuiine1duduinaul gl dseina
aunigaLaann (Lochmiller 2014, 59-84) ‘W‘udﬁgﬂLLuumafTﬁﬂjLmummmmulﬂugﬂLmumﬁﬁfﬁﬁﬂa‘mu
AuAEa Tnanviualiludastusn nnslAaaz 14980191 ANuNTN (instructional coaching) AaNNT
: o A = a en = = e o A quy Y Ny @
Wlszaunisndviveuwanieed i luese Tunstiiveluaniunisalineniu e ggnTAT LA
dszaunsnluaztihlidsegndlinuaaumannzan uazludoalnass nslAgazifludnwmznisdos

%

lHiARNIAIRBLAYEMULDY (facilitative coaching) Wun1an liggnlATanisnasevinege a9daNg
= = 2 e = Yy o =

AYINITD UAZNNIRANANINA ] W Feaues TegtuuunistAsanwosiidunismannaugluuunig

T nnafluiniaes waznisliiandsnsdinfeaiunnnndinisldsluuulagluuuuiiaineseeinamen
2. WU NI BIANITAUL TN SN UL LNANHAIBITNINIDNTHNOUTHUAL

o dl o o al v ad o dl o v a Y o 1 1

WanwnadulazarsminAudsnisinausuua s nvin linegudauazasvinsaly Tnanu

ABNN9IRNAUTHLATWAMUINUAINUANY TauAazATAdudTNLazaduayuiBuazAuNa Ll

1
v

nezUAUNIEausNAUsz@nSa1n (Armstrong and Taylor 2014) 48AAARIALNANIIANEI(T
NIEUUNIIBEUIIa9NYEs (Mondy and Mondy 2014 as cited in Sakon Bunsin 2017, 88) 1191
Faear 20 Nysda NI EuuslFaaInn1seuLazn1aie Seuay 40 aywdarnnsnFauglanainnis

(=3 P4 Ly = v yal A g a v ya
LANLUU sREae 50 Nléi:fﬂ@’]ll’]'iﬂL?Huqﬁl‘iﬁﬂ@’mﬂ’]iwjﬂ 7R8R/T 60 Niéﬂ:fﬁl@qmqﬁ‘ﬂLﬁ‘?;lugiﬂm@’]ﬂﬂﬁiﬂd

19



¥
A o

a o & C a v ya (=3 A a o
N@ﬂ{]‘].l[ﬂ azTaeas 90 N‘L;L‘]:fﬁlf&qll’]?ﬁL?ﬂﬂg1ﬂﬂ@’]ﬂ%ﬂﬂ’]?ﬂ’ﬂ%ﬁ% N1 [AEAAYY] LL@Zﬂ”I?@\ﬁJ’ﬂﬂ{J‘UM
' 12 ' v o

=) =2 a o v a A vas] a 1 o o a Qidd o
sﬁQN@ﬂﬁiﬁﬂE’]uVI'ﬁiﬂLﬂmﬂ’]i‘L@@ﬂi‘ﬂ')ﬁﬂ’]ﬁ‘ﬁﬂﬂUﬁ‘NmLL[?]ﬂ[ﬂ’]\‘mu ANYNNITLTLUINANGALINIIINNIT

Sy o | o o o v a9 | o & a a oy
(F8UFAINNIIN NI HIUNIINNIUNGNFINAU Aregtuuunisizeusnuansteiuaaniaunisizeus
wuunannauuazgninun i luasAnisiluagnennn wanannil Center for Creative Leadership

(Rabin 2014; Arets, Jennings and Heijnen 2016) £i91fa5 1189 1n19EWSHANMA WL 70:20:10

Tl uinasizasaasnis e lulatvisanisuanuauiasdaudniulanaaulaiias gz aan

|
o A o

Nenfudedanneanlan (social media) Wiegasinanen watilunisesnwuslnseas19n1sEawiNadqs

Tiinan1sBauiaeinadilss@nsnan aennsirauiununannarunuiase Al wnesnsuanna

Y

Aanseulutiag@eu viran17@euE 1WA TUIAT VNN UNNUALTWNNTHANN AN UAWITNI19N1T 3 e115

a

v

[ = & 1 ndl a dg/ o dI A a o [ % a
LL‘]_I‘LI‘VI’Nﬂ’]?ﬂUﬂWﬁ‘L?ﬂugLLUUVLN Wunrsnisiinazulunisnieny smmfaLﬂumuwmﬂmm@qmﬂmug

'
o o e A

1 Y a o dgl (=1 1 v al o 1 |al = [ al Y
ALWLNAIN Iﬂuuﬂumu"ﬂﬂ’]?’ﬂﬂﬁmﬁl‘uﬁﬂﬁL?ﬂﬂﬂ@ﬂiﬂiﬁ@ﬁ@’]ﬂﬂém’muﬂLN@L‘LE\EI‘LILVIEI‘LIWLIT‘I’]?L?EIHE

nilsfnag luanimiandanaeeniineu atnelsfianu nsnauuadadounn e uILNANNAY

a

= !

¥ o = = A 9 = Y N - by o
azfiasArilanaiugiuresdFauiiumeynna sz Fauidarauiesdninniiaznisdean
dszaunsninuansinaii Asasiiaontanguuazarnnsaludndouliidiniuanuaiusesbeu

, o = o o o A yaa > ! A vafye
wsinzaw TnadstiauanlunisnmuadadounsBeausninaanilszaunisniliinanndnisEausn i
a a a Yy oW Yo v a a A o o '
A1nNg Y wsznseungeiunszusuniadie lildiuanabidanaiiaerih luimuisesen
1 v (% :/1 % aI/ =3 a dﬁ” v
wANMsdF1a Nl Fesmiuineluasasiianasiauls
3. finrrnisiasanesestuansnuzungunisaieanduiug iunisliinwesinu
nnsdaasineliinging (influencing) Wi uatiuayuuazaniunisnuimuenaneld asadufias
= o a ! = = N o q ~
ANEANHOIZUAZBIINTIAUDAIATAN TaiTTunszLnuNsaaansaasnelaus 2 dnaaull Tnadinig
[ A o‘d‘ % v a dl ] [ 3 v % 1
nuueqetulaznalsylaninfaeansliiinisuanilasunarsaudsliiussgpauseaniszesndie
(win-win) (Kiattisak Wattanasak 2010, 74) SNANIIANEIUUANWNNNIWEN U ANTIOULINNINARIN
LUIAANIATIIUAING WUL13TNNTRN AL IN LA LWL NANTULA AN AN AN UEUNIW R UN TN =Y
N191232168989AANNIFEUTHIUADUNI3IRNA0Y LHasan liaunsnilssidunaliannnisii
LLLNAZBLNNRTIN1T WA lE3ENN7d59a 01N raliennsAn@wla (situational judgment test)
TIGRAAFBITLEANIIANHINIDLILUIAANTWANUNIADT1UNNIDIANABANENNTU TURUANTTOUS AT N T
AuyaratasizmslaEaunnudianssour lunguilszaiuaNduils ss Iy AR LN A
¥ a = v 6 © a o dl 4
AuaaaELTNNsleFauAdsld a0 un1sianaeslunsdssiiin insuidwinwenfesnannay
89AYTENBUNANE ] AU LU TAUAR (attitude) WANsIN (behavior) N3TUIUNIIAAUTONNDNAE)
e =X L% a o;a o o % dl dl [ o
(cognitive) $9xDNANIAUNNILG LIRS UdsAn AnnannsalunsuAdayuningaiuANAIAngS

NIAIANLAZNT I RE LR 1N ZEN (Suebsakul Narintarangkul Na Ayudhaya 2015)

20



unagduardeiauaiuy
tsunianilasunnuetinesnialigyananalfdinansenulunnis duudingsi

P | =2 o qu o 4 o o o = o o A
Anunigsinatlszing asinliinnsiaunasssouziiawisasinnisyeiaatiunalnnanlunisdunaen

a v ! S Y A o dl o o o a o a !
nsnasunsyanigsinsdszmaliiiinnsguasvineenaniudmiunisUfurnisnariaunanenis

Qi a 4 = o dl o

wasnudasresisunlanfesiuuaniauazihunnglunisimunndean uszuy uazmnizianzas

QI 49/ dl 1 dj o ¥ dl = a o 1
NNENIU A9qamuLlsznisvilsunsuninsanisiidusssnendiRreensznesanissnaszme
Aansiulifinsanisirawiilneduaniniszaunnsnline1uass (leaming by doing %138 on-the-job
training) waz dsxuninel (apprenticeship) an3ug3i (Cherdchai Chaivaivid 2013) @nanisAnslu
pFetnudranintlaqiiy gluuunsimunanssouzinnIsyReansensaenisdslsemaiunig
HANNAIUIENINN IR I iz IReU (on-the-job training) fiaedanisireufrulszauniend

A o o o a oA . - % aa = L%
WTBN19919UALNITRIN B NA1 U 115U (off-the-job training) fiaedEn19 FaWs fiaenuLas
wnndnsiEangise lifudamentszaunisniaingug
wnnsyadoulnndanuiiuinnsvmunanssnusfiaeianisauinaulszaunisnivise

o = Y v o % o % o a

NNINNURATNIIFEUI A AWLe R LANIANABIN 1T TuN 9L AN s s U 1F T eana BN

o Y

799AaIN1 71U TN IR UFURN U AaNTIDUTRE RN ZAzadlN [EAael Ingzazdaegauliinng
o = - o & ax A % o o a o o
WanunanssouzimNanysainngay Tnedanisnianusiainisandulazmasning uiunig
Wnu lun 7 anssnuzAenislAT InganiztinnisypseAuNaneieeIuInIsszALsiuAds lfTLNg
(1A Ta819A3 999 LA LT UTTULUBLATALHDILIRALAIATRINST U
v dl al o o 1 & 1 v ag// d” 1
nslATieane WisnzaniuAwilauarlszaunsnizeusiazAnafAat H9linsensan1asnalsuing
aunrnaaniuulasaaienislaa I uluLNaNaz1w na19AaLTuNINANKANUIZUINaN9 TAT N9
& o o o v o o \ v ax 2 A aa
Wuniaes funisliiandsnendinfaanii ianndinisliianisleasnisullaiesdsines ety
nsiauuNaNNAuEUTLIIN NI caN LA zaaAAR T UAN BN IUTA g MFLUNNg
WAWIANTIOUTHNNNTY A
2819 lsf AN MUAAAZIUN 1T T UL NANH AT UA UFUR MU AN TIDURINNNIY AT
HANLANANTWAIEALAMU W NFURATaL a9hANNE Nedsantlsraunisnl uazauaily
] a A I % o/ 1 a Ve v v o va
YBIFATYAAA AYTHANEANEBIAza NIl TUdngaunisiEau lidnAugFauiumeypna uay

a

o v = SJdI a e o ] 1 = QJdI Vo =
ﬂ']ﬁ‘ﬂ’ﬁﬂuﬂi‘lﬁﬂﬁﬁlﬁ‘ﬁlug% LﬂWﬁ’mﬂ’j‘tm_lﬂ’]TELLJJZQm@ﬁ]ull"]ﬂﬂ?ﬁﬂﬁ?Lﬁ‘ﬂMgWiﬁ?U@ﬂﬂWﬁ]H{]

Tatauanslunisuuanaslyld
dl % aal d‘d o o QI o [ o
WAIANNNTIATLIUITN1INHAIHANTULALAIN AN AINTUN TN NI ANTIOUL

o o 09; ] I Ly =2 dgl
unnsymaluynanssnue Aaiunsensanissidssmaanunsnlilselamiannnisdneilillsynay

21



v !
o

n1aNguRWEE NI zUaun s iiTet e iussuuuasluuLuNwisgUuuunnsguntsTAgfmanzax
AUNSREUNANTIOUTINNNIYA N9RIMuAAANTRENNIYA “fun” NaunsaidulAgduiuusiay
angInuz warasdudsnliiinistAaineWauinnnsyAatinsaiies suteadsyaiun1swmun

nnaya HiAsaLAquYNYINEe IRERNITANITIUEAIUNITLTINIAANIININENNTLATinEzInA TuTaE

paviamalugewineenddudmiunisUfimauiunisyganissiadszme

[ dl a o 3 !
k3 L@uﬂLLuﬂ:LW‘ﬂﬂ’]?’J“Qﬂﬂ?\‘im‘ﬂiﬂ

ANSANENINRNU AT AN ANITNANITOULINNNGY A UAZNNIANELUIMNNNTHNALIN
LATWANWNANITOUETMHNZAN LTINS A AL LT (1aNERIITYF/ETLR UATERIITYE/NIEA
TMa/s298UR) HBMAINANITNUELNTIENTTBUNNTYATTALLTUNTH A NUANANAINANTTOUL

1 v v
203tinN9yeniungusitet9re9udan lua T

22



References

Arets, Jos, Charles Jennings, and Vivian Heijnen. 2016. 70:20:10 towards 100% Performance.
Maastricht: Sulter Media.

Armstrong, Michael, and Stephen Taylor. 2014. Armstrong's Handbook of Human Resource
Management Practice. 13th ed. Gosport: Ashford Colour Press.

Chantipa Phutrakul. 2008. Yutthasart Karn Pattana Sataban Patana Bukalakorn Dan Tangpratet
Su Radub Sakol: Koranee Suksa Sataban Karn Tangpratet Devawongse Varopakarn.
[Strategy for Enhancing of Institute of International Personnel Development to a World Class
Level: A Case Study of the Devawongse Varopakarn Institute of Foreign Affairs]. Nonthaburi:
Office of the Civil Service Commission. (in Thai)

Cherdchai Chaivaivid. 2013. Karn Pattana Bukalakorn Tang Karntood: Koranee Suksa Naewtang
Karn Yokradub Sataban Karntangpratet Devawongse Varopakarn Hai Pen School of Diplomacy
and Foreign Affairs. [Development of Diplomatic Personnel: A Case Study of Approaches to
Upgrade the Institute of Foreign Affairs into a School of Diplomacy and Foreign Affairs].
Bangkok: Ministry of Foreign Affairs. (in Thai)

Dessler, Gary. 2011. Human Resource Management. 12th ed. Saddle River, NJ: Pearson Education.

International Coach Federation. 2017. “Be a Coach.” Accessed January 13, 2018.
https://coachfederation.org/be-a-coach.

Kiattisak Wattanasak. 2010. “Kan Cheracha Torong.” [Negotiation]. Executive Journal 30(1):

74-79. (in Thai)

Knight, Peter. 2002. “A Systemic Approach to Professional Development: Learning as Practice.”
Teaching and Teacher Education 18(3): 229-241.

Lochmiller, R. Chad. 2014. “Leadership Coaching in an Induction Program for Novice Principals:
A 3-Year Study.” Journal of Research on Leadership Education 9(1): 59-84.

Pruet Siribanpitak et al. 2017. Karn Pattana Naewtang Karn Khao Su Tamnaeng
Phuamnouykarn Satansuksa. [Development of Approaches for Enabling Access to the
Position of School Director]. Bangkok: Prigwhan Graphic. (in Thai)

Rabin, Ron. 2014. “Blended Learning the CCL Approach.” Accesssed January 2, 2018.

https://www.ccl.org/wp-content/uploads/2015/04/ BlendedLearninglLeadership.pdf.

23



Roan, Amanda, and David Rooney. 2006. “Shadowing Experiences and the Extension of
Communities of Practice: A Case Study of Women Education Managers.” Management
Learning 37(4): 433-454.

Sakon Bunsin. 2017. “Karn Pattana Suppayakorn Manud Nai Rabob Karn Kamanakom Khonsong
Thang Rang Khong Thai.” [Human Resource Development in the Thai Rapid Transit System].
Thai Journal of Public Administration 15(2): 79-110. https://www.tci-thaijo.org/index.php/
pajournal/issue/view/9390. (in Thai)

Smith, M. Cecil, and Thomas Pourchot. 1998. “What Does Educational Psychology Know about
Adult Learning and Development?” In Adult Learning and Development: Perspectives from
Educational Psychology, edited by M. Cecil Smith and Thomas Pourchot, 3-11. Mahwah, NJ:
Lawrence Erlbaum Associates Inc.

Suebsakul Narintarangkul Na Ayudhaya. 2015. “Karn Pattana Sathanakarn Chumlong Phue Karn
Pramuen Samattana Lae Taksa Dan Bukkol Khong Phu Boriharn Rongrian.” [The Development
of Simulation for Assessing People Skills and Competencies of School Administrators].
Ph.D. diss., Faculty of Education, Chulalongkorn University. (in Thai)

Suebsakul Narintarangkul Na Ayudhaya, Pruet Siribanpitak, and Piyapong Sumettikoon. 2016.
“Designing Simulation for Assessing People Skills and Competencies of School Leaders in
Thailand.” ABAC Journal 36(2): 1-19.

Suwanee Auephunsirikul. 2018. “Naew Tang Karn Feuk Aob Rom Lae Pattana Samattana
Nakkarntood Tam Naewkid Karntood Madtratan Sakol. ” [Approaches for Training and
Development of Diplomats’ Competencies Based on World Class Diplomatic Service].

Master’s thesis, Faculty of Education, Chulalongkorn University. (in Thai)

24



